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Dear Supervisors:

DEPARTMENT OF PUBLIC WORKS: ZERO-TOLERANCE
GRAFFITI ABATEMENT SERVICES

(SUPERVISORIAL DISTRICTS 1, 2, 3, AND 4)
(3 VOTES)

SUBJECT

This action is to award contracts for graffiti removal services in zero-tolerance zones
within the unincorporated County areas of Florence/Firestone, Hacienda Heights,

Rowland Heights, and Supervisorial District 3.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that the contract work is categorically exempt from the provisions of

the California Environmental Quality Act.

2. Find that these services can be more economically performed by an
independent contractor than by County employees.

3. Award contracts and direct the Chair to execute these contracts for
Zero-Tolerance Graffiti Abatement Services for a period of one year
commencing on July 1, 2008, with four 1-year renewal options, not to
exceed a total contract period of five years as follows: Zero-Tolerance
Zone 1 C - Florence/Firestone Services in the annual sum of $282,000 to
Woods Maintenance Service, Inc., d.b.a. Graffiti Control Systems, located
in North Hollywood, California; Zero-Tolerance Zone 2A
Florence/Firestone Services in the annual sum of $282,000 to
Woods Maintenance Service, Inc., d.b.a. Graffiti Control Systems, located
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in North Hollywood, California; Zero-Tolerance Zone 3A - Unincorporated
Areas of Supervisorial District 3 services in the annual sum of $66,000 to
Woods Maintenance Service, Inc., d.b.a. Graffiti Control Systems, located
in North Hollywood, California; Zero-Tolerance Zone 4A
Hacienda Heights Services in the annual sum of $78,000 to Urban Graffiti
Enterprises, Inc., located in Azusa, California; and Zero-Tolerance

Zone 4B - Rowland Heights Services in the annual sum of $78,000 to
Urban Graffiti Enterprises, Inc., located in Azusa, California.

4. Authorize the Acting Director of Public Works or his designee to annually

increase the contract amounts by up to 25 percent of the annual contract
sum for unforeseen, additional work within the scope of the contract, if
required.

5. Authorize the Acting Director of Public Works or his designee to renew

these contracts for each additional renewal option if, in the opinion of the
Acting Director of Public Works, the contractors have successfully

performed during the previous contract period and the services are still
required; to approve and execute amendments to incorporate necessary
changes within the scope of work; and to suspend work if, in the opinion of
the Acting Director of Public Works, it is in the best interest of the County
to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide graffiti removal services in
zero-tolerance zones within the unincorporated County areas of Florence/Firestone,

Hacienda Heights, Rowland Heights, and Supervisorial District 3. The work to be
performed will consist of removing graffiti and paint-out projects and is designed to
eliminate graffiti as quickly and as often as necessary to keep the areas free from
graffiti. The Department of Public Works (Public Works) has contracted for these
services since 1997.

Implementation of StrateÇlic Plan Goals

The Countywide Strategic Plan directs that we provide Service Excellence (Goal 1),
Organizational Effectiveness (Goal 3), Fiscal Responsibility (Goal 4), and

Community Services (Goal 6). Having contractors that have the specialized expertise to
provide these services accurately, efficiently, timely, and in a responsive and
cost-effective manner will support Public Works in meeting these goals.



The Honorable Board of Supervisors
June 10,2008
Page 3

FISCAL IMPACT/FINANCING

These contracts are for annual amounts listed below plus 25 percent for unforeseen,
additional work within the scope of work of the contract. These amounts are based on
the monthly prices quoted by the contractors.

Area Contractor Annual
Amount

Zero-Tolerance Zone 1C -
Woods Maintenance Service, Inc., d.b.a. Graffiti

Florence/Firestone Control Systems, located in North Hollywood, $282,000
California

Zero-Tolerance Zone 2A - Woods Maintenance Service, Inc., d.b.a. Graffti

Florence/Firestone Control Systems, located in North Hollywood, $282,000
California

Zero-Tolerance Zone 3A - Woods Maintenance Service, Inc., d.b.a. Graffiti
Unincorporated Areas of Control Systems, located in North Hollywood, $66,000
Supervisorial District 3 California

Zero-Tolerance Zone 4A - Urban Graffiti Enterprises, Inc., located in Azusa,
$78,000Hacienda Heights California

Zero-Tolerance Zone 48 - Urban Graffiti Enterprises, Inc., located in Azusa,
$78,000Rowland Heights California

Financing for these services is included in the Fiscal Year 2008-09 General Fund,
Road Fund, and Special Road Districts Fund 1, 2, 3, and 4. When the need arises for
services under this contract, financing for the required services will be made from the
appropriate fund. Total annual expenditures for these services, however, will not
exceed the contract amount approved by your Board, and no services will be ordered
without the funding authorization of Public Works' Financial Management Branch.
Funds to finance the contracts' optional years will be requested through the annual
budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

These contracts have been executed by the contractors and approved as to form by
County Counsel (Attachment A). The recommended contracts were solicited on an
open competitive basis and are in accordance with applicable Federal, State, and
County requirements. The contractors are in compliance with the
Chief Executive Officer's and your Board's requirements.

These contracts contain terms and conditions supporting your Board's ordinances,
policies, and programs, including but not limited to: County's Greater Avenues for
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Independence and General Relief Opportunities for Work Programs (GAIN and GROW),
Board Policy No. 5.050; Contract Language to Assist in Placement of Displaced County
Workers, Board Policy No. 5.110; Reporting of Improper Solicitations,
Board Policy No. 5.060; Notice to Contract Employees of Newborn Abandonment Law
(Safely Surrendered Baby Law), Board Policy No. 5.135; Contractor Employee Jury
Service Program, Los Angeles County Code, Chapter 2.203; Notice to Employees

Regarding the Federal Earned Income Credit (Federal Income Tax Law, Internal
Revenue Service Notice 1015); Contractor Responsibility and Debarment, Los Angeles
County Code, Chapter 2.202; and the Los Angeles County's Child Support Compliance
Program, Los Angeles County Code, Chapter 2.200; and the standard Board-directed
clauses that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works. The
contractors were selected upon final analysis and consideration without regard to race,
creed, gender, or color.

The recommended contractors are Woods Maintenance Service, Inc., d.b.a. Graffiti
Control Systems, located in North Hollywood, California; and Urban Graffiti Enterprises,
Inc., located in Azusa, California. Both contractors are certified by the Office of
Affirmative Action Compliance as a Local Small Business Enterprise. These contracts
will commence on July 1, 2008, for a period of one year. With your Board's delegated
authority, the Acting Director of Public Works or his designee may renew these
contracts for four 1-year renewal options, not to exceed a total contract period of
five years.

Proof of the required Comprehensive General and Automobile Liability insurance
policies, naming the County as additional insured, and evidence of Workers'
Compensation insurance will be obtained from the contractors before any work is
assigned.

Pursuant to the applicable memorandum of understanding, the Request of Proposals
(RFP) for these contracted services were submitted on December 13, 2007, to the
appropriate union for review. The union has not asked to meet with Public Works

regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County
Charter Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of
the Los Angeles County Code. The mandatory requirements for contracting set forth in
County Code Section 2.121.380 have been met.

Since these are Proposition A contracts, Public Works has determined that the
contractors comply with the requirements of the Living Wage Program (Los Angeles
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County Code Chapter 2.201) and agree to pay their full-time employees providing
County services a living wage.

Using methodology approved by the Auditor-Controller, Public Works has calculated the
cost-effectiveness of contracting for this service. Based on the cost calculations,
Public Works has determined that this service can be more economically performed by
an independent contractor than by County employees.

These Proposition A contracts do not allow cost-of-Iiving adjustments for the
four-option years.

ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California
Environmental Qualiy Act (CEQA). This routine maintenance service of public facilities
for graffiti removal is within a class of projects that has been determined not to have a
significant effect on the environment in that it meets the criteria set forth in
Section 15301 of CEQA.

CONTRACTING PROCESS

On December 13 2007, Public Works solicited proposals from 203 independent
contractors and community business enterprises to accomplish this work. Also, a notice
of the RFP was placed on the County's bid website (Attachment B), and an
advertisement was placed in the Los Ange/es Times.

On January 10,2008, four proposals each were received for Zones 1 C, 2A, and 3A, and
five proposals each were received for Zones 4A and 4B. The proposals were first
reviewed to ensure they met the minimum requirements in the RFP. All proposals
having met these requirements were then evaluated by an evaluation committee

consisting of Public Works staff. The committee's evaluation was based on criteria
described in the RFP, which included the price, references, experience, financial
resources, work/staffing plan, and demonstrated controls over payroll/record keeping.

Based on this evaluation, it is recommended that these contracts be awarded to the
highest-rated, responsive, and responsible proposers, Woods Maintenance Service,
Inc., d.b.a. Graffiti Control Systems for Zones 1 C, 2A, and 3A; and Urban Graffiti
Enterprises, Inc., for Zones 4A and 4B.
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Public Works has accessed available resources to review and assess the proposed
contractor's past performance, history of Labor Law violations, and prior performance on
County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County
employees as these services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter, along with the Contractor Execute and
Department Conform copies, to the Department of Public Works,
Administrative Services Division. The original Board Execute copy should be retained
for your files.

Respectfully submitted,

~~
WILLIAM T FUJIOKA
Chief Executive Officer

WTF:DDE
GZ:dw

Attachments (6)

c: County Counsel

Office of Affirmative Action Compliance
Department of Public Works (Operational Services)

061008 PW_#16 (Zero Tolerance).doc





TA8LE OF CONTENTS

AGREEMENT FOR ZERO-TOLERANCE GRAFFITI A8A TEMENT SERVICES ZONE 1 C -
FLORENCE/FIRESTONE

PAGE
SAMPLE AGREEMENT ............................................................................................. 1-3
EXHIBIT A Scope of Work ...... ... ......... ... ... ...... ... ... ...... ... ... ... ...... ... ...... ... ... ... ... ... ........A.1-14
EXHIBIT B Service Contract General Requirements

Section 1 Interpretation of Contract
A. Ambiguities or Discrepancies.......................................... .......... 8.1
8. Definitions ... ... ... ... ......... ... ... ... ... ... ... ... ...... ... ... ... ... ... ... ... ... .... 8.1
C. Headings ..... ... ... ... ...... ... ... ... ... ... ... ...... ... ... ... ... ... ... ... ... ... ... ....8.3

Section 2 Standard Terms and Conditions Pertaining to Contract Administration
A. Amendments..................... ..................................... ............... ...8.4
8. Assignment and Delegation .......................... ......... ...... .............. 8.4
C. Authorization Warranty ..... ... ... ... ... ... ... ... ...... ... ... ... ... ... ... ... ... .... 8.5
D. 8udget Reduction.......................... ......................................... 8.5
E. Complaints ... ... ... ... ... ...... ...... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... 8.5
F. Compliance with Applicable Laws .............................................. 8.6
G. Compliance with Civil Rights Laws... ... ... ... ... ... ... ... '" ... ... ... ......... 8.6
H. Confidentiality ..... ... ...... ... ... ... ... ... ... ... ... ...... ... ... ... ... ... ... ... ... ... 8.7
I. Conflict of Interest... ... ... ...... ... ... ...... ... ... ...... ... ...... ...... ... ... .... ... 8.7
J. Consideration of Hiring County Employees Targeted for Layoffs or

Reemployment List ... ...... ... ........ ... ...... ... ... ... ...... ... ... ... .............. 8.7
K. Consideration of Hiring GAIN/GROW Participants...... ......... ....... ....8.8
L. Contractor's Acknowledgment of County's Commitment to Child

Support Enforcement ..... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... .... ... ...8.8
M. Contractor's Charitable Activities Compliance......... ..................... 8.8
N. Contractor's Warranty of Adherence to County's Child Support

Compliance Program ............................................................... 8.9
O. County's Quality Assurance Plan .............................. ...... ... .........8.9
P. Damage to County Facilties, 8uildings, or Grounds ............ .......... 8.9
Q. Employment Eligibility Verification ... ... ... ... ... ... ... ... ... ... ... ... .... ......8.10
R. Facsimile Representations .... ... ... ... ... ... ...... ... ... ... ... ... ... ... ... ... ... 8.10
S. Fair Labor Standards.................. ... ......................................... 8.10
T. Governing Laws, Jurisdiction, and Venue .................................... 8.11
U. Nondiscrimination and Affirmative Action.................. ................... 8.11
V. Nonexclusivity ..... ... ...... ... ... '" ... ... ... ... ... ... ... ... ... ... ... ... ... ... .......8.12
W. No Payment for Services Provided Following Expiration Termination

of Contract. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .. . . . . . . .. . . . . . . . ... . . .. 8.12

X. Notice of Delays ... ... ...... ... ...... ...... ............ .................. ... .........8.12
Y. Notice of Disputes........ ... ... ... ... ... ...... ... ...... ... ... ...... ...... ... ....... 8.13
Z. Notice to Employees Regarding the Federal Earned Income Credit .. 8.13

AA. Notices ................................................................................. 8.13
88. Publicity ... ... ... ... ... ... ... ... ... ... ... ... ... '" ...... ... ... ... ... ... ... ... ... ... .... 8.13

1



CC. Public Records Act ..... ...... ... ... ... ... ... ...... ...... ... ... ... ... ... ... ... ....... 8.14
DD. Record Retention and Inspection/Audit Settlement........................ 8.14
EE. Recycled-Content Paper Products.................................... ... ....... 8.16
FF. Subcontracting ... ... ... ... ... ... ... ... ...... ... ... ... ...... ... ... ...... ... ... ........8.16
GG. Validity... ... ... ...... ... ........ ... ... ... ... ... ... ... ... ... ... ... ... ...... ... ... ........8.17
HH. Waiver ..... ... ......... ... ... ... ... ... ... ... ............ ... ... ... ... ... ... ... ....... ....8.17
11. Warranty Against Contingent Fees ....................................... ......8.18

Section 3 Terminations

A. Termination for 8reach of Warranty to Maintain Compliance with

County's Child Support Compliance Program...... ......................... 8.19
8. Termination for Convenience ... ................................................. 8.19
C. Termination for Default..... ............ ...... ...... ... ...... ...... ...... ... ... .... 8.20
D. Termination for Improper Consideration....................................... 8.21
E. Termination for Insolvency............................................ ...... ......8.21
F. Termination for Nonadherence of County Lobbyists Ordinance ........ 8.22

G. Termination for Nonappropriation of Funds .................................... 8.22
Section 4 General Conditions of Contract Work

A. Authority of Public Works and Inspection ..................................... 8.23
8. Cooperation...... ... ......... ...... ...... ... ............ ... ... ........................ 8.23
C. Cooperation and Collateral Work..................... ...... ............. ....... 8.23
D. Equipment, Labor, Supervision, and Materials.............................. 8.23
E. Gratuitous Work... ...... ... ...... ... ... ......... ... ... ......... ............ ......... 8.23
F. Jobsite Safety... ... ... ... .., ... ... ... ... ... ... ....... '" ... ... ... ... ... ... ... ... ......8.23
G Labor ............ ... ............. ... ............... ... ... ...... ...... ...... ... ...........8.24
H Labor Law Compliance... ... ... ... ... ... ... ... ... ... ... ... ... ... ..... ........ ..... . 8.24
I. Overtime......... ......... ...... ........ ... ............ ...... ... ... ................. ...8.24
J. Permits/Licenses.............. ......... ............... ...... '" ........ ............. .8.24
K. Prohibition Against Use of Child Labor ... ... ... ... ... ... ... ... ... .... ........ 8.24
L. Public Convenience ... ............................ ...... ...... ...... ... ... ..........8.25
M. Public Safety... ...... ... ...... ...... .............. ...... ... ... ... ... ... ...:.. ...... ...8.25
N. Quality of Work........................... ............................................8.25
O. Quantities of Work......... ..................... ............ ....................... 8.25
P. Safety Requirements... ... ... ... ... ............... ... ... ...... ... ........ ........... 8.25
Q. Storage of Materials and Equipment.......................................... 8.25
R. Transportation.......................................... ........................ ..... ..8.26
S. Work Area Controls ... ... ... ... ... ... ... ... ... '" ... ...... ...... ... ... '" ............8.26

Section 5 Indemnification and Insurance Requirements

A. Independent Contractor Status... '" ...... ............... ... ...... ... ... ... .... 8.27
8. Indemnification... ...... ...... ............ ... .......... ...... ... ... ... ...... ... ... ... 8.27
C. Workplace Safety Indemnification ... ... ... ... ... ... ... ... ... ... ... ... ... '" ... 8.28
D. General Insurance Requirements.............................................. 8.28
E. Compensation for County Costs................................................ 8.30
F. Insurance Coverage Requirements for Subcontractors.................. 8.30
G. Insurance Coverage Requirements.......................................... 8.30

Section 6 Contractor Responsibility and Debarment

A. Responsible Contractor ... ... '" ... ... ... ... ... ... ... ... ......... ... ... ... ... ... 8.32

2



Section 7

Section 8

Section 9

Section 10

Section 11

EXHIBIT C
EXHIBIT D
EXHIBIT E.1

B. Chapter 2.202 of the County Code............................................. B.32
C. Non-Responsible Contractor. ................................................... B.32
D. Contractor Hearing Board. ...................................................... B.32
E. Subcontractors of Contractor................................................... B.33

Compliance with the County's Jury Service Program
A. Jury Service Program....................................... ........................ B.34
B. Written Employee Jury Service Policy.......................................... B.34
Safely Surrendered Baby Law Program
A. Contractor's Acknowledgment of County's Commitment to the Safely

Surrendered Baby Law...... ... ... ... ... ... ... ............ ............. ............ B.36
B. Notice to Employees Regarding the Safely Surrendered 8aby Law... B.36

Compliance with the County's Living Wage Program
A. Living Wage Program........................... ... ... ... ...... ...... ......... .... B.37
B. Payment of Living Wage Rates ...... ............ ... ......... ...... ......... .... B.37
C. Contractor's Submittal of Certified Monitoring Reports................... 8.38
D. Contractor's Ongoing Obligation to Report Labor Law/Payroll

Violation and Claims ............................................................. ...B.39
E. County Auditing of Contractor Records ... ... ... ... ... ... ...... ... ... ... ... ... B.39
F. Notifications to Employees....... ... ... ... ... ... ... ... ... ... ... ... ... ... .... ... .... B.39
G. Enforcement and Remedies..................................................... B.40
H. Use of Full-Time Employees ..................................................... 8.41
i. Contractor Retaliation Prohibited.................. .................. ... ........ B.42
J. Contractor Standards... ... ...... ............... ...... ......... ... ... .......... .... B.42
K. Neutrality in Labor Relations .................................,................... 8.42
Transitional Job Opportunities Preference Program................................. B.43
Local Small Business Enterprise (SBE) Preference Program.................... 8.44

Internal Revenue Service Notice 1015
Safely Surrendered Baby Law Posters
Area Maps

P:\aspub\CONTRACT\BEN\GRAFFITI-ZONES\GRAFFITI 2007\FINAL AGREEMENTS\ 1 C\ 1 C TOC.DOC

3





SIXTH: Public Works wil make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-Iiving adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through E, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
/I
/I
//
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State of Califomia

County of 005 A,Ù G~S

On ~'( hi ';).3)D? before me, ~T)l) ~\5 J: '-£MAt R-~ IV t, ~~ f ÜßGlC
(Here insert name and'iitle of the offcer)

personally appeared j~'- K (DD DÙS a r\ Cl D i A,J lz vJ, Wó öQS'

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/.msubscribed to
the with instrent and acknowledged to me that he/she/thev. executed the same in his/her/~ authorid

capacity(ies), and that by his/her/tb.ignature(s) on the instrment the person(s), or the entity upon behalf of

which the person(s) acted, executed the instrent.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
is tre and correct.

WI~S mY~d i offcial seal:.

t)./ f1~LC
Signatu 0 NOtary Publi

.

i.' . DORIS'J:LEMAIRE .(
- Cornm. # 1591148 ui
IJ.. NOTARY PUBliC. CAFORIA _

Los eles COU ..
111 - My Comm. =es June A .200 l(Notay Seal)

ADDITIONAL OPTIONAL INFORMTION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
appears above in the notary section or a separate acknowledgment fonn must be

properly completed and attached to that documeiit. The only exception is if a
document is to be recorded outside of California. In such instances. any alternative
acknowledgmeii verbiage as may be printed on such a document so long as the
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DESCRIPTION OF THE ATIACHED DOCUMENT

(Title or description of attached document)

(Tiile or description of attached document continued)

Number of Pages _ Document Date . State and County infonnation must be the State and County wher the document
signer(s) personally appeared before the notary public for acknowledgment.
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must also be the same date the acknowledgment is completed.
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commssion followed by a comm and then your title (nota public).

· Pnnt the name(s) of document signer(s) who personally appea at the tie of

notazation.
. Indicate the correct singular or plural forms by crossing off incorrct fonns (i.e.

Iisheltl is /ør ) or circling the correct fonn. Failure to correctly indicate this

infonntion may lead to rejecion of document recrding.
. The notar seal impression must be clear and photograhically reproducible.

Impresion must not cover text or lies. If seal impresion smudges, resea if a
suffcient are permits, otherwise complete a different acknowledgment form.

. Signtu of the nota public must match the signtue on fie with the offce of

the c:unty cler

., Addtional intion is not re but cod he to ci th
acowledent is not ouused or athed to a differt dot

.:- Indicate title or ty of atthed document, number of pag and date.

.:. Indicate the capacity claimed by the signer. If the clai caacity is a

corate offce, indica the tide (i.e. CEO, CPO, Se).
· Secrely atth this document to the signed docmet

(Additional information)

CAPACITY CLAIMED BY THE SIGNER
o Individual (s)
o Corporate Offcer

(Title)
o Parer(s)
o AUomey-in-Fact

o Trutee(s)

o Other
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EXHIBIT A

SCOPE OF WORK

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES ZONE 1 C -
FLORENCE/FIRESTONE

A. Public Works Prooram Manaoer

Public Works Program Manager (a.k.a., Graffiti Abatement Program Manager)
Ms. Ari Telias of Operational Services Division, who may be contacted at
(626) 458-4062, e-mail address: ateliasCâdpw.lacountv.oov, Monday through
Thursday, 7:15 a.m. to 6 p.m. The Program Manager or designee is the only
person authorized by Public Works to request work of the Contractor. From time
to time, Public Works may change the Program Manager. The Contractor wil be
notified in writing when there is a change in the Program Manager.

8. Work Locations

Work locations are detailed in Exhibit E.1.

C. Backoround

The work to be performed under this Contract consists of removing graffiti and
painting on various surfaces to cover graffiti and do paint-out projects to beautify
surfaces damaged by graffiti vandalism. Public Works' Graffti Abatement
Program is designed to remove graffiti as quickly and as often as necessary to
keep the areas free from graffiti.

A prompt cleanup is considered preventive from the standpoint that if the marks
do not remain for long periods, vandals' satisfaction from seeing their marks and
having others see them is limited. The potential for notoriety and recognition, a
key motivator for graffti vandals, is directly impacted when the graffiti is quickly
removed.

D. Work Description - General Statement

The primary objective of this Contract is to remove all graffiti in the zero-tolerance
zone, patrol, do paint-out projects, and keep the area graffiti free. Contractor
shall remove graffiti from all surfaces in the specified zone from private

residential, commercial, industrial, and public propert. The County goal is to
have no graffiti within the established zone. The Contractor shall fulfil requests
for removal and remove all graffiti seen in the immediate area. The Contractor
shall patrol the assigned zero tolerance zone to seek, find, and remove graffiti
and do paint-outs. However, the Program Manager or designee has the authority
to dictate special requests, including, but not limited to, removal of murals when
authorized.

A.1 Graffiti Abatement



E. Minimum Crew

Contractor shall provide a minimum number of crews. Crew is defined as
consisting of one or more persons in a fully equipped vehicle designated to carry
out the duties detailed in this Graffiti Removal Contract.

The Contractor shall provide a minimum number of crews as follows:

. Zone 1 C - a minimum of 4 crews

These crew(s) shall be dedicated solely to the zone on the days of operation as
specified in subparagraph J.1. However, if pressure washing is required, an
additional crew consisting of two people is mandatory as to not impact the
operation of the other crews. The Contractor is responsible to make sure that a
full complement of crews are working and shall replace a crew immediately if any
crew cannot be deployed to work on any given day. The Contractor shall make
crews available for priority assignments requested by the Program Manager.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the Program Manager of the expected
locations and work schedule of the crews. The schedule shall conform with the
Work Plan set forth in the Contractor's proposal for this Contract, the Contractor's
Staffing Plan and Cost methodology Form (LW-8) submitted for this Contract,
and subparagraph J.1 of this Exhibit. This routine schedule will be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule will be approved by the Program Manager and any changes in this
schedule must have approval from the Program Manager.

F. Hours and Davs of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. The days of operation shall be as indicated in
subparagraph J.1. Notwithstanding specifications regarding hours of
performance, the Contractor shall respond to work requirements promptly and
flexibly.

G. Telephone Communications

The Contractor shall be available at all times to report and confer with
Public Works Program Manager or designee with respect to these graffiti removal
services. The Contractor shall provide a bilingual (Spanish/English) telephone

answering service and fax within the County, 8 a.m. to 5 p.m., Monday through
Friday (in Zones 4A and 48 for the telephone answering service shall be Monday
through Sunday), except on legal holidays, to receive instructions, information,
complaints, etc., from Public Works.
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H. Supervisor Qualifications

The Contractor's on-site supervisor shall have a thorough knowledge of the
needs of the assigned zero-tolerance zone, graffiti removal and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

i. Vehicle Sionaoe

Vehicle signage will be optional; however, any signage referencing the County of
Los Angeles Graffiti Abatement Program shall be in the following form: "County
of Los Angeles Graffti Abatement Program" and the Contractor's name or firm's
name, together with Public Works "Hotline Number," in legible letters, not less
than two inches in height, on both sides of all trucks/vehicles used in the zero
tolerance zone.

J. General Graffiti Removal Services

The Contractor shall:

1. Maintain a zero-tolerance policy, in accordance with the Contractor's Work

Plan of Action/Approach. The Contractor shall follow its Work Plan of
Action/Approach throughout the entire Contract unless otherwise

approved in writing by the Program Manager. In addition, the Contractor
shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, seven days a
week.

b. Respond to Public Works Program Manager or designee
concerning priority assignments, paint-out projects, and color match
corrective painting within 24 hours, seven days a week.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday, in Zero-Tolerance Zones 1C and 2A.

d. Remove graffiti within 48 hours upon notification, Monday through
Sunday, in Zero-Tolerance Zones 4A and 48.

e. Patrol, remove graffiti, and respond to graffiti removal requests on

Mondays and Thursdays, in Zero-Tolerance Zone 3A.

2. Match all paints to existing colors to the satisfaction of the Program
Manager or designee. The Contractor shall receive no additional
compensation for repainting any area to match the color. Graffiti shall be
removed using new or recycled water-based paint. Contractor shall make
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the best possible match to the existing color.

3. Provide Public Works with work record reports no later than the fifth day of

each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilzed, hours worked, including copies
of timesheet indicating hours worked on this Contract. The hours reported
should be no less than 40 hours worked per week per employee, except in
Zone 3A where it wil be no less than 16 hours worked per week per
employee. This report will also include locations of requests for removal
(address and whether it was private property or in-road right of way) and
square footage painted over or pressure washed. The Program Manager
or designee may originate graffiti removal work requests (via fax) and shall
receive all completion reports from the Contractor through both the Graffti
Abatement Referral System, faxes, and in an electronic version (excel).
These reports wil then be routed to the Program Manager who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Operational Services Division
Graffiti Abatement Section
Attention Ms. Ari Telias
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory

manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, stucco, brick, concrete, cinder blocks, sidewalks, smooth
concrete, very rough grouted rip rap, and various pavement surfaces, etc.,
using appropriate methods of covering or removing graffti for the
particular surface and conditions, including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing county approved solvents (see subparagraph J.9).

6. Remove graffiti, paint-out, or murals (murals shall only be removed with
authorization from Program Manager - see paragraph AA. Murals) with
water-based and/or water-based recycled paint (graffiti paint). The color
of the paint shall match the color of the surface to which it is applied. In
areas where repainting is required in order to match the existing paint,
Contractor shall paint over with the right color to match at no additional
cost to the County. The paint may be applied either mechanically or
manually in a neat and even manner such that it completely covers or
eradicates any graffiti present and does not leave splatter marks on the
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ground. Use drop cloths on all work assignments to protect sidewalks,
vegetation, vehicles, etc., from paint spilage.

7. Furnish all the necessary and appropriate graffti removing products and

equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing

solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting (on
sidewalks), painting over on block walls that are painted, water blasting on
block walls that are not painted, and chemical solvents (on the backside of
signage). Any chemical solvents utilized to remove graffiti shall have a
Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in zero-tolerance zones. Signs should be
removed with any of the following County approved solvents:

a. OFF-B Off-B, graffiti remover - liquid form

b. 3MTM Citrus Base Industrial Cleaner

c. State Chemical Graffti Wipes

10. Train its personnel in proper graffiti removal techniques and provide

corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor wil stay informed of new techniques
of graffiti removal products and equipment.

11 . Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge

Elimination System Permit.

12. Use appropriate Best Management Practices, including, but not limited to,
drop cloths on all work sites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on the assistance to Public Works with special

requests (Le., removal of graffiti before parades, special events, etc.).
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Public Works reserves the right to change any aspect of the reporting system or
the Contractor reporting system. Such change could be due to improvements in
our computer applications capabilities or for any other reason.

K. Contractor Supervision and StaffnQ Reauirements

1. Contractor's daytime supervisor shall have a thorough knowledge of each

zero-tolerance zone under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor shall
immediately replace that crew to make sure that coverage is maintained.

3. Contractor shall maintain a well-trained reserve force to cover the work in

the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.

4. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

5. All painters shall receive a minimum of one 8-hour workday training at the

zero-tolerance zone, assigned to them prior to providing bilable services
at the Contractor's expense and in accordance with the County's Living
Wage Ordinance.

6. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
Program Manager.

L. Graffiti Removal Services - County Property

For graffiti removal from County owned property, the Contractor shall adhere to
the following additional specifications:

1. Water-based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by

either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding walL. The paint-over color shall match the wall color.
Overspray on non-County owned or private property shall not be allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. Painting
over shall not be permitted. The sidewalks shall be clean of all graffiti and
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graffiti residue (sand). The sidewalks shall be blocked off as needed to
maintain the public safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions, as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

5. Chain Link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color. The
paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for

removing graffiti found on all pedestrian bridges and underpasses in the
zero-tolerance zone. Interior walls may be carefully sprayed but bridge
floor shall be pressure washed if not previously painted. Please notify
Public Works to prepare work area, to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges wil have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule removal around hours that school is in
session. Where there is a risk of overspray harming personal property or
difficulties in reaching the area with equipment, utilzing rollers to apply
paint to cover graffiti or paint-out is required. Contractor wil place traffic
cones and/or other appropriate traffic control equipment to divert
pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles

using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using a water-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using a County approved solvents
(see subparagraph J.9) on the plastic sides and sitting areas. The
surfaces shall be washed.
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11 . Trees: Contractor must be responsible for removing graffiti reported or
found on trees. Contractor shall paint over graffiti found on trees with a
non-phytotoxic paint that is as diluted in water as possible. Paint to paint
walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered and Contractor is unable to
color-match, Contractor shall pressure wash clean the fencing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.

Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color-match the paint
to previous color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with a
slurry seaL. No pressure washing wil be utiized.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray on these transparent surfaces.
Windows will be left clean.

17. Metal Light or Traffc Poles: All graffiti shall be removed by appropriate

means, and if paint is used, it shall match existing color.

M. Riqhts of Way

The Contractor shall conduct all of its activities and operations within the confines
of the facility rights of way in which graffiti is to be removed. The Contractor shall
not allow its employees to use private property for eating, coffee breaks, or any
other reason, or use water, or electricity from such property without written
permission from the owner. If, for any reason, the Contractor elects to encroach
upon others' lands, Contractor shall first obtain written permission from the owner
and provide evidence of such permission in writing to the Program Manager prior
to entering upon such lands. In performing any work or doing any activity on
lands outside of public rights of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this Section and with permission or in violation of this Section without permission.
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N. Utiities

Public Works wil not provide utilties.

O. StoraQe Facilities

Public Works will not provide storage facilties for the Contractor.

P. Removal of Debris

All debris resulting from or related to these graffiti removal services shall be
removed from County property, rights of way, and private property by the
Contractor. The debris shall be properly disposed of at the Contractor's expense.

a. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable

Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,

gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. Contractor shall supply all applicable safety equipment including, but not

limited to, rotating lights for vehicles used for work under this Contract.

3. Contractor shall supply personnel with all applicable safety equipment,

such as glasses, gloves, head gear, skin creams, respirators, etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following qualiy
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,

thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any

bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is

prohibited.
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4. Paint brushes, rollers, or frames shall be washed in clean water and any

excess paint shall be disposed of properly according to local, State, and
Federal laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Ilness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

T. Responsibilties of Public Works

The Director, acting through the Program Manager or other designee, shall
approve or disapprove the Contractor's performance under this Contract.
Public Works will make regular inspections of the zero-tolerance zone to verify
that the requested work has been completed according to these Specifications
before payment will be authorized. Payment can and will be withheld if terms
and conditions of this Contract are not met by the Contractor.

U. Best ManaQement Practices (BMP)

BMP shall be defined as any program, technology, process, citing criteria,
operating method, measure, or device which controls, prevents, removes, or
reduces the pollution of stormwater. The Contractor shall obtain and refer to the
California Storm Water Best ManaQement Practice Handbooks. Volume 3
Construction BMP Handbook. This publication is available from:

Blue Print Service
1700 Jefferson Street
Oakland, CA 94612
Telephone (510) 287-5485
Fax (510) 444-1262

Internet
B MPLAorg.:http://ww.BMPLAorg==

The Contractor shall have one readily accessible copy of this publication on the
project site at all times.
The Contractor shall implement the following BMPs for the prevention of
stormwater pollution in conjunction with all its activities and construction
operations:

CONTRACTOR ACTIVITIES

CA 3 Structure Construction and Painting
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MATERIAL MANAGEMENT

CA 010
CA 011
CA 012

Material Delivery and Storage
Material Use
Spil Prevention and Control

WASTE MANAGEMENT

CA 020
CA 021
CA 024

Solid Waste Management
Hazardous Waste Management
Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

CA 030
CA 031
CA 032

TRAINING

CA 040

Vehicle and Equipment Cleaning
Vehicle and Equipment Fueling
Vehicle and Equipment Maintenance

Employee/Subcontractor Training

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor's activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMPs within each category in order to
achieve the BMP objective.

The County, as a permittee, is subject to enforcement actions by the State Water
Resources Control Board, Environmental Protection Agency, and private citizens.
The County wil assess the Contractor with liquidated damages of $1,000 for
each calendar day that the Contractor has not fully implemented the BMPs
specified for the project and/or is otherwise in noncompliance with these
provisions. In addition, the County will deduct from the final payment due the
Contractor, the total amount of any fines levied on the County, plus legal and
staff costs, as a result of the Contractor's lack of compliance with these

provisions and/or less than complete implementation of the specified BMPs.

V. Protection and Restoration of Existinq Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property. All
property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
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Program Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

W. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations which are applicable to the
work.

X. Qualitv Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this Scope of
Work. Contractor shall designate in writing a Quality Control representative and
an alternate Quality Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the quality of work.

The Contractor's Quality Control representatives will be separate and distinct
from Contractor's project manager or general superintendent, and the
Contractor's Quality Control procedures establish a separate system for
recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Program Manager.
This plan will include, as a minimum, the names and telephone numbers of
Contractor's Quality Control representatives; a description of the roles and

responsibilities for quality control; the system for monitoring, reporting on, and
resolving quality control issues; and checklists or other documentation in support
of Contractor's Quality Control function.

Y. Performance Requirements and Liquidated Oamaqes

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform Contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.
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PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM
FROM CONTRACT

STANDARD DEVIATION PRICE FOR NOTSERVICE
FROM

SURVEILLANCE DEDUCTION
MEETING

STANDARD STANDARD
CERTIFICATIONS
SUBMITTED
BEFORE 100% ALL

ALL CONTRACTINSURANCE IMPLEMENTATION INSPECTION CONTRACT
CERTIFICATIONS OF CONTRACT

0%
ON A PERIODIC REMEDIES

REMEDIES

AND ON A TIMEL Y BASIS. RESERVED.
RESERVED.

BASIS THERE-
AFTER.

5% OF 

EMPLOYEES 100% TOTAL $50 FOR EACH
EMPLOYEES HA VE THOROUGH INSPECTION MONTHL Y EMPLOYEE NOT
WELL ORIENTED KNOWLEDGE OF 0% ON A PERIODIC AMOUNT KNOWLEDGEABLE
TO JOB SERVICE AREA BASIS; OF IN THE JOB

AND ITS NEEDS. COMPLAINTS. CONTRACT REQUIREMENTS.
COST.
10% OF $50 PER

RESPOND TO RESPOND WITHIN
100% TOTAL COMPLAINT NOT
INSPECTION MONTHL Y RESPONDED TOCOMPLAINTS, THE TIME FRAME

0% ON A PERIODIC AMOUNT WITHIN THE TIMEREQUESTS, AND OUTLINED IN THE
BASIS; OF FRAME OUTLINEDDISCREPANCIES SPECIFICATIONS.
COMPLAINTS. CONTRACT IN THE

COST. SPECIFICATIONS.
DAIL Y GRAFFITI

REMOVED
AND/OR PAINTED $5 PER SQUARE
OVER WITHIN 24 50% OF FOOT (OR
HOURS, TUESDAY 100% TOTAL PRORATION

REMOVE
THROUGH INSPECTION MONTHL Y THEREOF) FOR

GRAFFITI
FRIDAY. ALL 0% ON A PERIODIC AMOUNT GRAFFITI NOT
WEEKEND BASIS; OF REMOVED WITHIN
GRAFFITI COMPLAINTS. CONTRACT THE TIME FRAME
REMOVED COST. OUTLINED IN THE
MONDAY. COLOR SPECIFICATIONS.
MATCHED WITHIN
48 HOURS.
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MAXIMUM DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM
FROM CONTRACT

STANDARD DEVIATION PRICE FOR NOT
SERVICE

FROM
SURVEILLANCE DEDUCTION

MEETING
STANDARD STANDARD

50% OF $50 PER EACH
GRAFFITI

100%
TOTAL OCCURRENCE

REPORTING OF REQUESTS FOR
INSPECTION BY

MONTHLY THAT GRAFFITI
GRAFFITI REMOVAL 0%

RANDOM
AMOUNT REMOVAL IS NOT

REMOVED CLOSED WITHIN OF REPORTED
48 HOURS.

SAMPLING.
CONTRACT WITHIN 72

COST. HOURS.

Z. Contractor LicensinQ

Contractor shall possess a valid C-33 State contractor's license throughout the
duration of this Contract. Failure to maintain a valid C-33 license may lead to
Contract termination.

AA. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artorks. Please refer any request from

the public for removal of graffiti or removal of a temporary "memorial" mural to
the Program Manager.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up", or "buff out" any registered murals unless advised by Public Works to
do so. Public Works will obtain permission from both the artist and the property
owner. When the artist is not available, the decision of the legal owner of the
property will prevaiL.

P:laspubICONTRACTìBENIGRAFFITI-ZONESIGRAFFITI 2007lFINAL AGREEMENTSI1 CI1 C Scope of Work.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiouities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Offcio Board of
Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
fumishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit B - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Baby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements - EXHIBIT B

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative( s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee LeasinQ. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1 st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.
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Service Contract General Requirements - EXHIBIT B

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. HeadinQs

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Offcer or designee may require the

addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment to this Contract shall
be prepared by Public Works for execution by Contractor and the Director.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period. of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 120 days.

B. AssiQnment and Deleqation

1 . Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
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legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfiled to provide such actual authority.

D. BudQet Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.

County's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board's approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individuaL.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any indlvidual.

2. County will review Contractor' policy and provide Contractor with approval of

said plan or with requested changes.
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3. If County requests changes in Contractor's policy, Contractor shall make

such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor

shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the

Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager

within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,

rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by

reference.

2. Contractor shall defend, indemnify, and hold County harmless from and

against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives.

G. Compliance with Civil RiQhts Laws

Contractor hereby assures that it wil comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affilation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from

County under this Contract in accordance with all applicable Federal,
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State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. ContraGtor shall inform all of its officers, employees, agents, and

subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

i. Conflict of Interest

1 . No County employee whose position with County enables such employee to

influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No offcer or employee of Contractor who may financially
benefi from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized

offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hirinq County Employees Tarqeted for Layoffs or Former County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.
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K. Consideration of Hirina GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor wil interview qualified
candidates. County wil refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority. .

L. Contractor's Acknowledament of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department wil supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

Proaram

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.
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2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act

(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department

Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031

and Family Code Section 5246(b).

O. County's Qualitv Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation wil include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected. will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If

improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

P. Damaoe to County Facilities. Buildinas. or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all

damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Emplovment Elioibiltv Verification

1. Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered

- B.9- Graffiti Abatement



Service Contract General Requirements - EXHIBIT B

employees performing services hereunder, all verification and other
documentation of employment eligibilty status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Board,

agents, officers, and employees from employer sanctions and any other
liabilty which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibilty for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County and its
Board, agents, officers, and employees from any and all liability, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys' fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by
Contractor's employees for which County may be found jointly or solely liable.

T. GoverninCl Laws. Jurisdiction. and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,

Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.
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U. Nondiscrimination and Affirmative Action

1 . Contractor certifies and agrees that all persons employed by it, its

affilates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are

employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of payor other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its subcontractors,

bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affilates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disabilty,
marital status, or political affilation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's

employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
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Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole

option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

V. Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

W. No Payment for Services Provided Followinq ExpirationlT ermination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

X. Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Y. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Z. Notice to Employees Reqardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
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accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

AA. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,

secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be sufficient notice.

BB. Publicity

1. Contractor shall not disclose any details in connection with this Contract to

any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional

manner.

b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.

- B.13- Graffiti Abatement



Service Contract General Requirements - EXHIBIT B

c. Contractor may, without prior written consent of County, indicate in

its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

CC. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those

documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

DO. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding

this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this

paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, Contractor agrees, should County or its authorized

representatives determine, in County's sole discretion, that it is necessary
or appropriate to review a broader scope of Contractor's records (including,
certain records related to non-County contracts) to enable County to
evaluate Contractor's compliance with County's Living Wage Program,
Contractor shall promptly and without delay provide to County, upon the
written request of County or its authorized representatives, access to and
the right to examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its employees who have
provided services to County under this Contract, including without limitation,
records relating to work performed by said employees on Contractor's non-
County contracts. Contractor further acknowledges that the foregoing

requirement in this paragraph relative to Contractor's employees who have
provided services to County under this Contract is for the purpose of

enabling County in its discretion to verify Contractor's full compliance with
and adherence to California labor laws and County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
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records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to County during the term of this
Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by

Contractor at a location in County, provided that if any such materials and
information is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location.

EE. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

FF. SubcontractinCl

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the subcontractor;

b. A draft copy of the proposed subcontract; and

c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor( s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including subcontractor
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employees, providing services under this Contract. Contractor is

responsible to notify its subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other

compensation to all subcontractors and their offcers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the

subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

GG. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

HH. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,

any provision of this Contract shall not be construed as a waiver thereof.

II. Warranty Aqainst Continoent Fees

1. Contractor warrants that no person or selling agency has been employed

or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent

fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS

A. Termination for Breach of Warranty to Maintain Compliance with County's Child

Support Compliance Proqram

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

B. Termination for Convenience

1. This Contract may be terminated, in whole or in part, from time to time,

when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

2. After receipt of a notice of termination and except as otherwise directed by

County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified

in such notice, and

b. Complete performance of such part of the work as shall not have

been terminated by such notice.

3. All material including books, records, documents, or other evidence bearing

on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is terminated, Contractor shall complete within the

Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the

Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C. Termination for Default

1. County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this
Contract, or

c. Contractor fails to demonstrate a high probability of timely fulfillment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County terminates this Contract in whole or in part pursuant to

this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and services similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

3. Except with respect to defaults of any subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to permit Contractor
to meet the required delivery schedule.

4. If, after County has given notice of termination under the provisions of this

paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "subcontractor" and "subcontractors" mean

subcontractor at any tier.

D. Termination for Improper Consideration

1. County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor
as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or

tangible gifts.

E. Termination for Insolvency

1. County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent

if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;

or

d. The execution by Contractor of a general assignment for the benefis

of creditors.

2. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract.

G. Termination for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County will
notify Contractor in writing of any such nonallocation of funds at the earliest
possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

8. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment. Labor. Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall
comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

i. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/lcenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition AQainst Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property

Contractor sells or supplies to County;

c. Upon request by County, provide to County the manufacturer's

certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
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are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will

constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

L. Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibilty to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.

Q. StoraQe of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.
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R. Transportation

County wil not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, orderly, clean, and safe

manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,

and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefis, disabilty benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work

pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed offcers, employees, and agents from and against any and
all liabilty, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its Board, Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,

attributable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any Cal/OSHA regulation. The obligation to defend,
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indemnify, and hold harmless County includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liabilty and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/OSHA arising out of the work being performed by Contractor under this
Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County and during the term

of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's
own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to County shall be delivered to Administrative Services Division,
P.O. Box 1460, Alhambra, California 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shall:

a. Specifically identify this Contract;

b. Clearly evidence all coverage required in this Contract;

c. Contain the express condition that County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its offcials, offcers, and employees as insuredy for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's

approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,

claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the
State of California.
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3. Insurer Financial Rating: Insurance is to be provided by an insurance

company acceptable to County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by County.

4. Failure to Maintain Coverage: Failure by Contractor to maintain the required

insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which
County may immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from said
breach. Altematively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such
insurance.

5. Notification of Incidents, Claims, or Suits: Contractor shall report to County's

Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report" to the Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by
County.

F. Insurance CoveraQe Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or
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2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

G. Insurance CoveraQe Requirements

1. General Liability insurance (written on ISO policy form CG 00 01 or its

equivalent) with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate:

Products/Completed Operations Aggregate:

$2 millon

$1 millionb.

c. Personal and Advertising Injury: $1 milion

d. Each Occurrence: $1 milion

2. Automobile Liability insurance (written on ISO policy form CA 00 01 or its

equivalent) with a limit of liabilty of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage):

3. Workers' Compensation and Employers' Liability insurance providing
workers' compensation benefits, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees wil be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 million

b. Disease - policy limit: $1 millon

c. Disease - each employee: $1 million

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
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those. provisions before commencing the penormance of work under this
Contract, and agrees to fully comply with said provisions.

4. Property Coveraoe: Such insurance shall be endorsed naming County as

loss payee, provide deductibles of no greater than five percent of the
property value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special

form (all risk) coverage for the actual cash value of County-owned
or leased propert.

b. Real Property and All Other Personal Property - Special form (all

risk) coverage for the full replacement value of County-owned or
leased property.

5. Pollution Liability Insurance: Such insurance shall cover liability arising

from the release, discharge, escape, dispersal or emission of pollutants,
whether gradual or sudden, and include coverage for the costs and
expenses associated with voluntary clean-up, testing, monitoring, and
treatment of pollutants in compliance with governmental mandate or
requests. Pollution liability will be required under the General Liabilty
Insurance indicated above for removal of pollutants from worksite.
Contractor shall maintain limits of not less than $1 milion per occurrence
and $2 milion aggregate.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors.

8. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

C. Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or
a nonprofit corporation created by County; (2) committed an act or omission
which negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

D. Contractor HearinQ Board

1. If there is evidence that Contractor may be subject to debarment,

Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the

proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a

tentative proposed decision, which shall contain a recommendation

regarding whether Contractor should be debarred, and, if so, the

- B.31 - Graffiti Abatement



Service Contract General Requirements - EXHIBIT B

appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a contractor has been debarred for a period longer than five years, that

contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board wil consider a request for review of a debarment

determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall

conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or

terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to subcontractors of County contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. JUry Service Prooram

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 tbrough 2.203.090 of the Los Angeles County Code.

B. Written Employee JUry Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or wil receive an

aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractot' and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractots violation of this Section of this Contract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledoment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services wil supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at ww.babysafela.oro.

B. Notice to Employees Reoardino the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at ww.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTYS LIVING WAGE PROGRAM

A. Livino Waoe Prooram

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Livino Waoe Rates

1 . Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,

Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,

Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor wil be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefis if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for County under this Contract. If
Contractor uses any subcontractor to perform services for County under this
Contract, the subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
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hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per
week wil not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable

hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an

Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if Califomia law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified MonitorinQ Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
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Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its offcers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Onaoina Obliaation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
conceming any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditinq of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in Califomia until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
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event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely diffcult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Emplovees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffng
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
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non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to County.

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefi of employment, any contract benefi, or any statutory
benefi for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stabilty,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what

the County's costs would have been if the contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a

penalty in the amount of not more than ten percent of the amount of this
Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not wilfully and knowingly make a false statement with the intent to

defraud, whether by affdavit, report, or other representation, to a County offcial or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded;

2. In addition to the amount described in subdivision (1). be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Offce of Affrmative Action Compliance of this information.

P:\aspub\CONTRACTlBEN\GRAFFITI-ZONES\GRAFFITI 2007\RFP\09 EXHIBIT B.DOC
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I/......~. ......... Department of the Treasury
ftl1 Internal Revenue Service

Notice 1015

(Rev. December 2007)
Have You Told Your Employees About the
Earned Income Credit (E1C)?

What Is the EIC?
The EIC Is a i-fundable tax credll for certain Viorkerc.

Which Employes Must I Notify About the EIC?
You must notify each I!ploYge who workoo for you at any
time during the ye and from whom ~'ou did not ",ithhold
Income tax. H01'Æ, you do not havê to notify my
employ \\lio claimed exption from withholding on
Form W-4. Employ's Wllhholdlng Allowanc¡¡ C~rtlfICQt~.

Note. You are encouraged to noify each empoyVê ",'hose
wages for 2007 an!! less than $39,783 that he or &li may bê
êliglblê for the 80.

How and When Must I Notify My Employees?
You must glvê the employee one of the follcring:
· The IRS Form W-2. Wage and Tax Sta~m&nt. which has
the required Infoimation abut the EfC on th,; oor:k of
Copy B.
· A substitute Form 1,i/-2 with thQ sae EIC inform;:tion on
the bak of the employee's copy that is on Copy B of th..
IRS Form W-2.
· Notice 79T. Possible Federal Tax Refunel Duo; t.) the
EBned Income Credit (EIC).
· Your VoiittE! statement with the same wordi ng D~

Notice 797.
If you ar rOCuired to gh'Q Form W-2 and do so 011 tinie.

no 1urther notice is neaeooary if the Form 'N-2 has Ii,.;
reqired information atut the EIO on thE- back of the

9mploye's copy. If a substItute Forni VI'-2 is given on time
but does not have the re.qulred Information, )'DU must notify
thê employe within 1 w"Gek of the date the substitute Fomi
W-2 is given. If Ferm 'IN.2 is requlra but Is not given on
time, you must give the t!plo'fse Notice 797 or )'our ....ritten
statement b-.l the da~ Foim \\-2 Is required to 00 giv.m. If
Form W-2 is not rouired, ~'Ou must notifi¡ the E.niploj'E bj'
Februai 7, 200.

EXHIBIT C

You must hand the notice directly to the employee or send
it b¡ First-Class Mail to the employe's last know address.
You will not meet the notification requirements by posting
Notce 197 on an employæ bulletin boad or sending It
through offioe maiL. H0l4'eVE, you may want to pot the
notlce to help in10mi aU GIployes of the 80. You can get
copies of the notioe from the IRS Yiebs.lte at MVW.irs.gov or
b-.l caUing 1-800-329-3676,

How Wil My Employees Know If They Can
Clal m the EIC?
The basic re:ulr€lments are covered I.n Notice 797. For more
detailed infoimatlon, the employee needs to Sie the 2007
Instructions for form 1040, 1040A, f040EZ, or Pub. 596,
Earned Income Credit (tIC).

How Do My Employees Claim the EIC?
Big/hI", êniployoos claim the E:lC on their 2007 ta return.
Even employee who have no tax withheld 1rom their payor
owe no tax can claim the EtO and g\!t a refund, but they
must file a tax return to do so. For example, If an employæ
has no tax \...1thheld 1n 2007 and ovies no Ùl but Is eligible
10r a credit of $825, he or she must file a 2007 ta return to
get the $e25 refund.

How Do My Employees Get Adance EIC
Paments?
Eligible employees who êXpet to hav\! a qualifying chUd for
200 can get par of ths credit with their pay during the ysa
by giving you a completed Ferro W"Ó, Earned Income Crit
Advance Payment Certificate. You must include advance EIC
payments with vl'ages ¡:d to thæe GIployees, tut the

payments am not wagæ and are not subjeot to payoll taxoo.
Generally, the payments are made from withheld Incomê,
social si;lJty" and Medicare taes. For detils, sæ
Pub. 15 (Circular Ei, Employr's Tax Guide-,

Notize 1015 (Re;.. 12-07)
Cai No. :æ5991
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lNhat ¡is th~ S'af~ly SlU'Iêfl(;êt'êcl.Baby LriW?
Üiaift,m:¡a"s SafEty Stlf!f'Sde:.ed ;a:sy La-lit allow'S pafenl& to flf~e

Lip. ~helr ~ì' conti~en'tjally.As long as me ~~'¡haa. not been
abuSc:i ornegleoted, parents mal'giv up their ne\I,t..:t11,WJiÌ1out

fo&ar of arrest or ¡trt;seculk.n

Htl'W dOêS1t w'ork:1
,t;. distressed; parent \Wo l~ 'uiiac.e iQ Ul1'A4iiing ~o G..re frw a baby

can. i1sally, oørdldmiia1lysnd s.afely:rilfe ups, t~jI witNii three

~"'ji,sofl1t1r, ihe bab'f ,must be handed Wan eriiploy;seat a LC's
An,Qsæs C:oUI1t,. el~*t1ìency roemer fire smllon. As long a~ the ctJ'

;:hows 110 s'ig!1 at ab~,e';¡rrÆ~lec1, no name (i4' other infarrna;zC\; fa.

retf..ed. in csse 1he perent Ci"isll;gs hi.. or her i\'Í~at a ~.a~¡r date

8lld '\iaits tr1S baby back, workèrs wil uæ :bSl"'l;;i1 10 help C(;~ì.ct
1hemto each ,i,~_ Cilie braceleh,,\i~ bei t¡.l;¡jon the baD!f', and a

matdng br&:)Eii!t wit ~ ~'¡entc' me pant

Wh,atjf~rf~a,rênt'!Nant5the baby baciik?
Part1ntewho' ~~.tliEim¡rids canb-. ~h¡e I~I\"C"~:es'So1

ir'Ciairring their æwbonls 'i'ìfu '14 days, Thei.. parente shoulàt
edtlle tos .~~ Countrt ~¡i.;1nW1t of Cti.t:t1 and Fallllfy

Sei..lcü at 1-$CQ.5i'le'-1l0otl.

Can only a patl3nt bring ln thê baby?'
In me:! caSis,3.parentw'¡¡¡ oong in ti bah)',Ih¿ law allaws

other peopleto, bring ¡n iI1e bEibylf they ha'ie 1~a1; cuÎody',

~ tbe p.aren1 havêIo can biet:1rebt'Ìrigingitl thê l:mb)i,?'
tto.A pò3rentcan lrælt'r;1ln e ba1:'t' en!itíll1£., 14 hours i2 d:ay, 7 ,~'s
a w-eek gO b:n~ æ,1he parentgj'¡e~ t\~ baby 10 SOmelJlli? whO'

woti at ¡¡¡e !'splts orfl,s:tr.1ion.

DoQS a parent ha\f,ê to mn £1l1y1hing to the l)êCipli.
takhig,ihe oob~q
No.Ho\.....~er, hosphsl pers;ooii~ ,,,\iII a'Sk ti psrent.m fí1 out.a

qLle~onnaìre designed to gahe!: ønportst medical hl£t'iX';'
mformal/on, whí~ is \'er'l' useful. in caríng for tT Mil. . Amiough
enoo~~ tïlliig'iJutttie Ct.lESlioo.iiSíls not t£qLiri?d.

Wh~ithapp..ns,tothê baby?
Thebab:t\'iII be "xSimined and given medical trEatment if ri..ded.
Tlien~oatriw' beplacedjhs pr~ptwE'liomec

EXHIBIT 0.2

WhathalJipênS tî) thè 'parilllt1
Oiica the pa1ëril(s) hæsstely~Jir.e averihe bab'¡1 they are trr:eb~.

\\(h)i isCalifoniìa dl:J,ing thiS?

'f purose ~ffue Sat:siy Sooendel!d SGbf Law 11:10 protct babies

trCtll b~ ;a.-ndor'ld ~ìi'tieìrparE\1E 'End potentially being huit or

~d, y au m~' h8''' ~ard 1rgbsWte~ ,of bab1ss left !ì,dtlpSl:rs,
(lr~blk: baliroome¿lhe, parentE who ,i:mmi1l..d ~Eee a~ mat~.

!tii£; been undei SS'liòre eir~-rnaldl~5.s. T!h i;'lUier~m~' halie
hidden 1heirp!!Ògliaric¡e~ feari..j of ...\Mhl.,:ll.ld happgn ¡nheil

iainìeáfaundoiit Ëlezoal.Si !fe;'~'i~e ~'fgJd,2nd h:~d iiov.here tJ

wmfo:r heilp, t11ef3".Æ1daMCI mei£imSrts Aba'ldonm:;;s bat" puis

~ ch#c Ì\1;~1reme d'angsr,l ísajso ii'egat Too, ~"1Jl, It n:s~.E In

ID, baby's demo B:co8JSe of è7EiSafeii SlIr!.:déræ Bsi~~ Laf.', .1l'is

~s,~dY'dt"6s,"tit ever ha\lSlto :lawll in CSI\c-rnia Sgall'L

Abah!tSl'smty
AJ.. B::3ú 6:.m. 'c.~ThwsdSl/, jU~t215, 20? aheEliti~' ine..lioin baby

wåbroia~.to&Serosrdne MêdíæJ ~1.4i-r kiß:ai Bean:úw
uiiclrthe pro"ìsl~ cithe t'tifonilaS__ SÜrrr:ndaræ Bs'~;,Law.

As1hel\\t:S~:£i ille ba';¡o m01lmddr;¡ ha~'e wicln!ityli~rself.
\I'.!the ba'bi'~'I'ssbrD~t"; ítemarg=i!' raolAhe \'l'as
e.ìoslTffed by oS pl?t4dan, \..ho determjn~lhat iIe bab .ws

healùry a~d::jngnme. Hi:; was ¡p';o: wiU,s ¡)J'¡41;~tamjiy v.l,ija me

a.;'o,p1ior. prc..ess 'ì.'aas13rted.

E\rer)i baby desenres a chance fora
healthy lie. If someone' )~oukno1,v is

ci:mß.rderi'n~l abam:loning a fælo\itiom, let
herknmv there are othet.olJtíons.



EXHIBIT 0.3



¿Qué es taLey de Enttega de Bebés SIn Pellgfo?
La Leyda Entre:ga de B'ebes Sin Pel¡gro de. Cafifornia permte
a !ts padtes&Illr$gar a sou recíim nacido confidencialineníe.

Siemprè quee! bebe no ha)'a suf!Ïioabuso ni negl¡i:enda,
padrecspuedenenlregara su reciån nacido sin temora ser
arestadoso procesados.

¿Cómo.funciolUl'i'
EI padreiniiidre con di!iciillades que no pueda 0 nt'qUli'eracuidar
æ lOll reden nacidcr pl.edeentrei;mlo '8n foinia legal, confidenca! 'y
segura, dentm de. los ires diu del nacmiento. EI Debe debeseT
entreai:o a un empleaclo de una sala de el'nel'gem:ias (I de Ui1
cuartef debombems clel Condado de Los Angeles. Siempreque
elbeba no pres;enie. signo& de a'òuso 0 negl¡genda. no S61'á

necear1o sUlmin¡strar nornres ni¡nformotfÔl arlufla. S¡ el
pàdrelrtladre Cambia de cjXnión¡posteiiotnn1å )' desea recupemr
asObebé,lostrab!ljadores utilìzarán brazaletes pam ¡:oder

'~il1cu,ao-¡¡..El be.l~eviirä un brazaïetecy e~padrelmadfe retibirå
uribr~leie ìgual.

iQUiapas3 síelpadreiliiadre deæareCUpBrar
as(jbabè/?
lÓSP.aæ-aii.c¡ue cambien de cpinión puenempezar el. procesoda
rè¡,arrarasurecien oo.cido clenlr de los 14dias.ESispadres
~Qeq1li11~irar pi Departamenipde Ser.i1os para. Níñi:is 'I Fami!ias
(Qpá'r1eritof Chiidreri ami family Sel'.ices;i ooi Condado de Los
Å!lles.:all-.800,;50,4000,

¿StHÚlos padres podràn Uevar al t'€cién nací(ki?
Enla mayoria de los casos, IDS padres son los que Jievanal
bebê. La leypeimi!e que ons personas llel/enal bei:ás¡ lienen
la custodìiiJegal delmenor.

¿Los iJaclres deben llamar antes de Ilevar at bebê?
No. EI padrelmadre puede lIevarasubebêen cualc¡uier
inomern.las 24 hems del dia, les 7 d¡as.de lasemami,
mienimsqir ent(egue a 51J bebê.a un empleado de! hospital
o de un cuarteJde oomberos.

¿Es nec'fsario que el padre/madre di~Jaalgi) alas
pers(inasque reciben albebé?
NO'. Sin ~mOrgo, el. plJ(~onaldelhospilai Ie p~djraquelìeneun
Cte'stionariaconlafinalidad de reci¡bar~nleceentesrn~dicos
ìmportanles, 'Que resullan degraltultidad paraJoscuìdadosque
recibirâelbtbé. Es (ecmenddo lIenar eSle,cuesitmioo,pero
noeso~igatorto hacèrlo.

¿QlIéocurrira con el bebé?
Elbebéseråexarninado )',de ser necesario, reciCirá lratamìenfo
medico. tuego el bebè seentregaráa uf'bo¡ar praádoptivo.

EXHIBIT 0.4

¿Qué pasara con el l)adr~/madre?
Una vezqua los paar,¡u; ha;'.an enïregado a su bebê en forma
segura, serån liÎJes de ¡rse.

¿POf'CllIé.Cäli.fomia hêlCeesfu?
lafinalldddela Léy~e Erïr&gadeBe~~s Sin Peligroes

prolf,Qeralos bebés del abam:lonopot; 
par'ede SUB padresy de la

posa¡¡dad de quett1uero 0 sufîdaño$.UstedproDilblemente
haya .escucf.ado historias Û"ágicas sobri;beæs.ndomidosen
basuren:so enbaiiospúbioos. EsposiDiequelas padresql.

comelieron estosactos lia'yan esfadoafraf'/es:imdodifJcil.lades
enwcionales graves. Las madres pueden.haberocu1ìadosu
embaram,portemoni '10 que paariasi susJfJIl1Íliasse enteiiiran.
Abaiidonaron a SUfi recié:i naclOß. poiqlJeteniaimíedo'l no lenioo
adondereciirñparaoblenerayuda... EI13bandoode un reden
nBcûlp JXneel1lfn~sUuaci6ndepeligrc extemo.Atis es

!Ifigal MuYamenudoel abBndQllFQVOca IanuuaiidefiJebá
MOfl;gmcfS ala Leý deEii1rga de Bebés ShPeIÍ'w,e:sta
tragedill.)!'ano debesuoeder nuncamásen Califaia,

Hi$Ìqtiê:de un bebé
A..lasä:aOa.m. deljue\'es25lÌB'iuliOde,2002,~e entreQôun
be~recién ..nacido.. s:.aludablëélii.elSt.'.Semardine...M.eica.Cenier
.en~air~ii;,ardii1a,..~n ..yilh.icldelas,t1~POfickrnSde laL;eY..(j
Entre9ade Beres Sin Pe!igro'ç;9n1oloestl1blece fa ley,la madre
del bebé n~setiwo que ¡~ntifi'Cr.Cuant!oelbebt,ii89Óa¡a
saladeemergencìås, i.n¡il:atralol"evisóydelermìnó queer
bebE;estabasallidabJe'l no tenia problemas,ELbe.bêfue
ubicdocon uniibuena f!lmilla, mientras se ji;iòìllDan io trimites
deadopcn.

~;;~,M~J~~j~~'~~~~~Nm~
Cadareciénnacido merece una

oportunidadde teneruna vidasaludable.
Si alguien que ust£¡1 CQn(lce estápensando
enahaiidôuar a unreoiénnach:lp,infrírinel e

qiié otras o poi QI'GS tiéne.

~~~.Æ;;~~=._~;.=;;
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LETTER OF TRANSMITTAL

The undersigned hereby declares that he is the Contractor submitting the attached

proposal and is duly authorized by Woods Maintenance Services, Inc. and Graffiti

Control Systems to sign on behalf of and bind said Contractor to Los Angeles County.

Further, the undersigned has read all bid documents and attachments and affirms his

understanding of them.

Further, Woods Maintenance Services, Inc., is duly licensed to transact business within

the state of California and is presently licensed by the Contractors State License

Board to perform all of the annotated services. Contractor License # 741322 is valid

for the C61, D38, D49 and C33 classifications, and expires October 31, 2009.

Proposer Woods Maintenance Services, Inc. dba Graffiti Control Systems

Signature C1c~ finc~&-\
Name / Title Barry K. Woods - President

7260 Atoll Avenue. North Hollywood, CA 91605

(818) 503-8240

Date January 10, 2008

Employer I D # 95-4643637

Contractors License # 741322
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EXPERIENCE

Attached is our response to your Request For Proposal (RFP) for providing zero-tolerance graffiti

abatement services for various "Areas/Zones" (Zone 1C, Zone 2A, Zone 3A, Zone 4A & Zone 4B) within

the County of Los Angeles.

We believe we are uniquely qualified to provide these services for the County. Beginning in the late

eighties, our Company was the first to offer "fixed fee" graffiti removal and control services. Since

that time, we have established an unparalleled record of maintaining clean properties throughout

California, and parts of Texas and Nevada, for both the public and private sectors.

In addition to servicing the particular needs and demands of hundreds of business clients, we devised

and implemented a comprehensive graffiti control program for frequently vandalized underpasses in

the City of Los Angeles, and then brought that program to the entire City of National City, and

predefined areas in San Diego. Currently, we maintain a great many city and county properties graffiti

free, and have done so for over 32 years.

Having just celebrated our 32nd Anniversary, I am proud to have brought a great many "firsts" to the

service industry: Our firm was first in 24 hour removals upon request, we were first in the application

of protective coatings, and are the only authorized company to apply coatings and abate graffiti from

murals throughout the city; along with Vista Paint and Applied Color, we were first to test and utilize

portable spectrophotometers in the field on a Montebello city program; we were instrumental in working

with Armand Hammer in testing and approving the safe use of soda bicarbonate for alternative

removals, we were the first to offer glass polishing for windows etched by vandals, and we were the

first to use a relational database system for entering, tracking and reporting graffiti incidents.

Currently, most of what Graffiti Control Systems has pioneered, has been adopted by most other

contractors and cities in monitoring their contracts.

Graffiti Control Systems has always been proud of its ability to offer and demand exceptional service

from its staff. In-service training, incentives, above the standard pay scale and a working environment

that fosters pride and responsibility; these are the hallmarks of a successful company, one that will

endure another 32 years.

We feel that not only is our pricing competitive, our staff, experience, professionalism and equipment

can provide the County with the best in a Graffiti Abatement Service. Should the Evaluation

Committee have any questions, we will be most happy to address them.
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Having been in business continuously since 1975, and having been awarded and performing under

hundreds of contracts during this time, it is difficult to list all of those within a specified time frame.

The following is by no means a comprehensive list, but rather a sampling of the manner of work that we

have performed over the years. Because of the voluminous nature of the list, individual contract rates

have not been indicated. In almost all cases, the contracts ran from a low of $50,000 to a high of

$850,000, with the majority being in the $200,000 to $500,000 range. Should more exacting
figures be required, we will be happy to provide them.

Pre55ure Wa5hing ! Tra5h Removal! Graffiti Removal 5ervice5

City of Los Angeles

Westwood Village Sidewalk Maintenance District

Reseda Boulevard Sidewalk Maintenance District

Broadway Sidewalk Maintenance District

Hollywood Boulevard Sidewalk Maintenance District

Main & Spring Sidewalk Maintenance District

Ventura Boulevard Sidewalk Maintenance District

Fairfax Avenue Sidewalk Maintenance District

Van Nuys Boulevard Sidewalk Maintenance District

Vehicular Tunnel Cleaning & Maintenance

Civic Center & Environs

Los Angeles Police Department Programs

General Services City Hall Restoration & Cleaning

City of Coronado

Sidewalk Maintenance Clean up and graffiti removal

City of Whittier

Uptown Business District Sidewalk Maintenance

City of Palm Springs

Palm Drive Sidewalk Maintenance

Palm Springs Airport Hard Surface Maintenance

City of West Hollywood

Sidewalk Maintenance Program

Graffiti Abatement Program

City of Beverly Hills

Sidewalk Maintenance Pilot Program

4



Department of Motor Vehicles

Sidewalk Maintenance Program

Graffti Abatement Program

City of Glendale

Maintenance of Central Business District

Graffiti Removal. Abatement. Coatings and Maintenance

City of Los Angeles

Maintenance of all Freeway Underpasses (Zero Tolerance)

Maintenance of all City Buildings and Property (Zero Tolerance)

County of Los Angeles

Maintenance of East & South San Gabriel Valleys (Zero Tolerance)

Maintenance of North San Gabriel Valley (Zero Tolerance)

Maintenance of South Central Los Angeles (Zero Tolerance)

Maintenance of the Flood Control Channels (South Area)

Maintenance of the Flood Control Channels (West Area)

Maintenance of the Flood Control Channels (East Area)

City of Culver City

Zero Tolerance Graffiti Removal Program

City of Santa Clarita

Zero Tolerance Graffiti Removal Program

City of Monterey Park

Zero Tolerance Graffiti Removal Program

City of Montebello

Zero Tolerance Graffiti Removal Program

City of Long Beach

Zero Tolerance Graffiti Removal Program

City of South Pasadena

Zero Tolerance Graffiti Removal Program

City of Diamond Bar

Zero Tolerance Graffiti Removal Program

City of National City

Zero Tolerance Graffiti Removal Program

City of San Diego

Zero Tolerance Graffiti Removal Program

5



Clark County Nevada

Graffiti and vandalism removal from Resort Corridor

Austin, Texas

Graffti Removal for City-wide Park System

California Department of Transportation

Exterior Maintenance of Trans Bay Terminal- San Francisco

Weed. Trash and Debris Removal - Public Rights of Way

Orange County Transportation Authority

Southern California Regional Rail Authority

California Department of Transportation - Freeway right of way maintenance

Metropolitan Transit Authority

County of Los Angeles - Sidewalk Maintenance Program - Whittier Boulevard

County of Los Angeles - Sidewalk Maintenance Program - Florence/Firestone

County of Los Angeles Flood Control - West Area

In all of the aforementioned contract jobs, Woods Maintenance Services, Inc., acted as the Prime

Contractor, with the awarding agency or body, without the use of subcontractors.

In 1976 we were instrumental in helping to develop the Sidewalk Maintenance Program for Westwood,

and since that time, through city agencies, have advised on expanded and revised specifications for

these manner of projects, to accomplish new sets of goals. We developed the Pilot Graffiti Removal

Program for the City of National City, and have written the specifications for such cities as Culver City,

San Diego and Los Angeles.

There are no other contractors or business concerns that can touch or match our depth and breadth

of experience. Designing, creating and implementing programs for agencies and municipal bodies are

areas within our expertise. Evaluating the exterior maintenance needs of a department, setting

realistic but ambitious goals for improvement, implementing improved methodologies to accomplish

these goals...this is what we do best.
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Company 6ackøround

Woods Maintenance Services, Inc., started out under its original corporate name of D & B Maintenance

Service, Inc., as a janitorial maintenance contractor in 1975, reorganizing under its current name in

1997. In the beginning, our emphasis was on the daily and nightly maintenance of apartment buildings,

condominiums, industrial parks and office buildings, with a minor workload of graffiti removal on their

exterior facades.

In 1976 the company grew to include landscape maintenance and became licensed to perform high

pressure washing and steam cleaning work for hard surfaces, as well as masonry cleaning. It was at

this time, while we were members of the Chamber of Commerce that we helped to develop the Westwood

Village Sidewalk Maintenance District, a program funded through property owners' taxes to clean and

maintain specific business districts.

As graffiti increased throughout the city (and country) a new division, Graffiti Control Systems, was

formed to specifically address this out of control problem. Through trial and error and a great deal of

research and beta testing, Graffiti Control Systems, became the first graffiti abatement contractor

in the nation to utilize portable spectrophotometers in the field to computer color match paint,

thereby setting a new standard for quality and timeliness.

Graffiti Control Systems' sister company, Hydro Pressure Systems, is the largest licensed pressure

washing contractor in the state, and for over 32 years has been performing all manner of exterior

maintenance for both public and private sector clients throughout California.

Hydro Pressure Systems presently has multiple contracts with the City of Los Angeles to perform

nightly maintenance services in widespread areas of the city. Under the auspices of the Street

Maintenance Department within the Board of Public Works, HPS has swept and washed the sidewalks

in Westwood Village, Van Nuys Boulevard in Van Nuys and Main and Spring Streets in downtown Los

Angeles. In addition to recovering trash, debris and litter, we were responsible for emptying all street-

side trash receptacles and replacing the liners on a daily basis. as well as removing graffiti from public

property. Twelve years ago, HPS was awarded and has been performing under a County contract for

the Whittier Boulevard Enhancement Program, whereby all graffti is abated, trash receptacles

emptied, trash, weeds and debris removed and sidewalks and gutters cleaned on a daily basis.

Previously, we have held multi-year contracts for the Hollywood Boulevard Walk of Fame, Reseda

Boulevard, Fairfax Avenue, Broadway BID and Ventura Boulevard in Sherman Oaks. We were chosen as

the contractor to perform the high pressure washing services/graffiti abatement protocols required

for the Cities of Coronado, Palm Springs, Whittier and West Hollywood.
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At present, Woods Maintenance Services is under contract with the cities of Los Angeles, Culver City,

Diamond Bar, Tustin, Monterey Park, San Gabriel, San Fernando, Santa Monica, South Pasadena and

Las Vegas, Nevada, as well as Los Angeles and Orange Counties. As sole source contractor for the

MT A, and OCT A, we are charged with keeping transit properties free of weed, trash and debris

throughout the counties.

Office Buildings, industrial parks, individual businesses and homeowners rely on us daily to respond to

their needs and restore their property to a pristine condition. We are also in our 2nd term with the City

of Los Angeles to assist the other 13 contractors within the City under the UNT AG contract. We are

directed on a weekly basis which contractor and location to concentrate on and any special issues or

concerns that need our specialized training to help with the abatement issues. Whether it is graffiti or

weed, trash and debris removal, cleanliness is a highly charged subject. The public's first perception of

a facility, business or city is based on its initial and continuing awareness of how clean that area

appears. If it is neglected, it encourages more abuse and fosters the broken window syndrome. Woods

Maintenance Services, Inc., excels in immediate and professional response to any disruption to the

cleanliness of the facilities it is charged with maintaining. And so it shall be with the flood control

channels.

Contractor's Equipment

Graffiti Control Systems has always maintained sufficient vehicles, paints, chemicals, hand tools and

equipment to carry out each contract program it was assigned.

When a program manager wishes graffiti abated, the last thing they wish to hear is, "I'LL have to pick

up some supplies", or "the truck is broken down". When a problem exists that is of sufficient magnitude

for a concerned citizen to call, then it is of equal importance for us to handle that problem as quickly

as possible.

To this end, Graffiti Control Systems maintains a fleet of:

. 35 equipped graffiti removal vehicles

. 8 dedicated trash collection vehicles

. 1 AirSweeper Truck

. 47' Bucket Truck

. 28' Bucket Van

. 2 traffic control vehicles

. 19 water blasters

. 12 sandblasters

. 6 soda blasters

8



· Proprietary paint matching system

· 24 Graco airless paint sprayers
· 55 field cell phones

Should Graffiti Control Systems be awarded one or more of the graffiti contracts, we shall purchase

additional equipment and vehicles to handle the increased workload without cannibalizing existing

resources. The financial stability and resources of the Company allow us to quickly obtain anything

that will be required to operate a successful program, without diminishing existing contracts.

Having been in business and operating successfully for 32 years, we have established open lines of

credit at all suppliers, so that should equipment or supplies be required, one may rest assured that if

they are not on hand, they are easily and quickly available.

With our expansion in 1994 and purchase of a 20,000 square foot site in North Hollywood and a

remodel in 2007, all equipment and personnel are staged and dispatched from one centralized

location, making for a faster and more eficient operation.

Statement of Qualifications

GRAFFITI CONTROL SYSTEMS

7260 Atoll Avenue

North Hollywood, California 91605

(818) 503-8240 FAX (818) 764-2516

Barry K. Woods OWNER/PROJECT MANAGER

32 years of maintenance experience, including

graffiti abatement, exterior hard surface

maintenance, landscape maintenance and

masonry restoration. Seeks better and more

productive methods to accomplish company

goals. Interfaces with Contract Administrators

to obtain feedback and adjust methodology.

Juan Franco PROJECT SUPERVISORS

Enrique Lopez

Jose Morales

Antonio Morales

Angel Paniagua

Jeff Woods

98 years of combined field work experience in all

aspects of contact maintenance with city,

county and state agencies. Create and

implement new and more efficient systems of

inspection and quality control procedures. On

9



Mario Acosta site on daily basis, handles initial calls for

emergency service, and follows up upon completion.

Doris Lemaire

Connie Perez

Carmen Granados

ADMINISTRATIVE ASSISTANTS

31 years of combined contract expediting.

Oversee all dispatching of survey and

maintenance crews, coordinate field

assignments, handle day to day contact with

municipal personnel and businesses of contract

communities. Coordinate extra work, emergency

assignments and inspection procedures. Maintains all

reports and database entries.

Field Staff FIELD STAFF

Thirty Painters / Surveyors capable of locating,

surveying and recording graffiti sites, matching

colors and painting over vandalized areas. All

qualified and certified to operate high pressure

washers for chemical removals and wet

sandblasting equipment for removals requiring

abrasives as well as application of protective

coatings.

Thirty three field workers whose sole

responsibility is to maintain exterior surfaces.

Operate dump trucks, heavy equipment, as well

as handling all weed, trash and debris needs of

all transportation agencies and county

contracts. Trained in safety protocols and

attend periodic workshops of BMP's and safety

education.

Three paint tinters, mechanics, laborers.

Two glass and window technicians trained and

qualified to operate state-of-the-art glass

polishing equipment and apply protective anti-

graffiti film to windows.
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EXPERIENCE PRESIDENT 10/75 - PRESENT
32 years of maintenance experience, including graffiti abatement,

maintenance of hard surfaces, landscape maintenance, tree tnmming

and trash and debris removaL. Instituted new and improved methods of

abating graffiti, faster response times and better tracking protocols.

Handles purchasing and tasks assignments with Operations Manager

and Project Supervisors through weekly meetings. Overall

responsibility for all contracts and interfaces with Project Managers

and all public agencies. Member of multiple trade organizations and is

qualified to instruct workers on BNSF properties. Is railroad worker

qualified.

CLIENTS Currently oversees all corporate assignments.

EDUCATION Attended University of California at Los Angeles as an undergradute,

graduating in 1971. Attended UCLA graduate school, receiving

degrees and credentials in 1974.

All key personnel that will be assigned to this project shall not be

removed or replaced without the pnor written consent of the Orange

County Transportation Authority.
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EXPERIENCE OFFICE MANAGER 7/90 - PRESENT

Handles all job assignments and crew reassignments. Maintains all

databases, billing and labor reports. Prepares all certified payrolls,

LWO certifications, and Monthly Employee Utilization Reports.

Versed in all city, state and Federal requirements for contracts,

interfaces with all Contract Managers. Supervises payroll, handles

AIR and AlP.

Is entrusted with receiving and verifying all Work Orders from the

County. Assigns orders to available technicians and follows up on

completion. Completes paperwork, enters information in database and

closes Order with Agency.

CLIENTS Currently involved with or oversees 20 contracts with awarding

agencies.

EDUCATION Graduated Boston College with undergraduate Business major.
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EXPERIENCE GENERAL MANAGER 7/03 - PRESENT
Oversees staf of 75 employees. Conducts daily safety briefings,

dispatches and oversees multple crews at multiple locations.

Organizes and assigns vehicles and equipment, manages maintenance

and repair of equipment. Maintains aJI databases, reports and logs of

work performed. Operates pressure washers, cranes and heavy

equipment as needed, trains personnel in safe operation of a1l

equipment. Interfaces with Contract Administrators to obtain work

assignments, and verify completion of aJI tasks. Purchases equipment

and advises and researches new and more effcient equipment for

contracts.

CREW LEADER - FOREMAN 9/95-7/03
Supervised a crew of eight handling weed, trash and debris removal for

transportation agencies. Maintained records and logs, oversaw

equipment and vehicles assignments and maintenance. Initiated safety

training for new hires and conducted weekly safety meetings. Trained

in operation, use and maintenance of heavy equipment: Scheduled

crews and allocated resources to maintain contract compliance.

CLIENTS Will have direct oversight of County contracts, interface with

Supervisors, General Manager and liaison with LA County.

EnUCA TION California State University - Northridge, Northridge, California.

Received B.A. degree in Business Management.
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EXPERIENCE CITY OF SAN FERNANDO 1/06 - PRESENT

Responsible for surveying and handling specific job requests within the

City for all graffiti abatement. This includes public and private

propert as well as special requests from Public Works.

MI A - LASAFE 2/03 _ 12/05
Installs, repairs and maintains Emergency Call Box System under the

supervision of MTA, throughout LA County. Troubleshoots cellular
system, repairs and replaces components, reinstalls sites including

concrete, poles and solar power system.

METOLINK - FOREMA 12/99 _ 2/03
Conducts daily safety briefings, dispatches and oversees crew at

multiple locations. Assigns vehicles and equipment, manages

maintenance and repair of equipment. Maintains database reports and

logs of work performed. Operates pressure washers, paint sprayers and

heavy equipment as needed, trains personnel in safe operation of all

equipment. Interfaces with Contract Administrator to obtain work

assignments, and verify completion of all tasks. Territory Qualified on

Coast, River and Valley lines to obtain track and time.

CLIENTS Direct oversight and management of contracts with several cities and

municipalities as well as Metrolink, MT A, OCT A.
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EXPERIENCE OPERATIONS MANAGER 11/97 - PRESENT
Assists the General Manager with overseeing staf of 75 employees.

Conducts daily safety briefings, dispatches and oversees multiple

crews at multiple locations. Organizes and assigns vehicles and

equipment, manages maintenance and repair of equipment. Maintains

all databases, reports and logs of work performed. Operates pressure

washers, cranes and heavy equipment as needed, trains personnel in

safe operation of all equipment. Interfaces with Contract

Administrators to obtain work assignments, and verify completion of

all tasks. Purchases equipment and advises and researches new and

more efficient equipment for contracts.

CREW LEADER - FOREMA 9/95-11/97
Supervised a crew of eight handling weed, trash and debris removal for

transportation agencies. Maintained records and logs, oversaw

equipment and vehicles assignments and maintenance. Initiated safety

training for new hires and conducted weekly safety meetings. Trained

in operation, use and maintenance of heavy equipment. Scheduled

crews and allocated resources to maintain contract compliance.

CLIENTS Direct oversight and management of contracts with Metrolink, MT A,

OCT A, City of Los Angeles

EDUCA nON Pierce College - Woodland Hils, California. Business Management

course of study. Additional units are required for completion.
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EXPERIENCE MIA - LASAFE 4/04-PRESENT

Installs, repairs and maintains Emergency Call Box System under the

supervision of MT A, throughout LA County. Troubleshoots cellular

system, repairs and replaces components, reinstalls sites including

concrete, poles and solar power system.

aCTA - FOREMA 5/01-4/04
Supervised a crew of eight handling weed, trash and debris removal for

Orange County Transportation Agency. Maintains records and logs,

oversees equipment and vehicles assignments and maintenance.

Initiated safety training for new hires and conducted weekly safety

meetings. Trained in operation, use and maintenance of heavy

equipment. Scheduled crews and allocated resources to maintain

contract compliance.

MIA - ASSISTAN FOREMA 2/00-5/01
Supervised a crew of 4 handling weed, trash and debris removal for

LACMT A. Oversaw equipment and vehicles assignments and

maintenance. Aided in safety training for new hires and assisted with

weekly safety meetings. Scheduled crew and allocated resources to

maintain contract compliance.

CLIENTS Direct oversight and management of contracts with ocr A, MT A and

CaITrans.

EDUCATION Graduated Canoga Park High SchooL.
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WORK PLAN - ZONE 1C

Our Work Plan is simple. GRAFFITI CONTROL SYSTEMS shall remove all graffiti from public surfaces

within the specific Zone, and then maintain those surfaces graffiti free. Upon notification by county

personnel or ongoing survey of a channel where graffiti exists, the Contractor shall abate that graffiti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractors'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problems, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being. in close and frequent contact with the county representatives, problems are

avoided, graffiti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offices 24 hours per day, and in most cases, shall be abated the following

day. Specifically designed Daily Work Logs are completed and handed to each technician for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important aspects of any graffiti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffiti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs, chain custom county coiors for
link fencing. county property

These. will include glass windows, Treated primarily with eco-
Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces control boxes, light standards pressure washing and the
judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco
Porous Surfaces substrates that have not already friendly chemicals, hot

been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.

18



Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential liability problem or
exposure.

Graffiti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

conditions, water levels in particular channels, and frequency of recidivism. Initially, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffina for Zone 1 C

· (4) Graffiti Abatement Technicians

· (4) Fully Equipped Graffiti Abatement Vehicles
· Contract Supervisor
· Quality Control Representative
· Dedicated Office Support for Data Inputting and Dispatching

20



WORK PLAN - ZONE 2A

Our Work Plan is simple. GRAFFITI CONTROL 5Y5TEM5 shall remove all graffiti from public surfaces

within the specific Zone, and then maintain those surfaces graffiti free. Upon notification by county

personnel or ongoing survey of a channel where graffiti exists, the Contractor shall abate that graffiti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractors'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problems, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, problems are

avoided, graffiti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offices 24 hours per day, and in most cases, shall be abated the following

day. Specifically designed Daily Work Logs are completed and handed to each technician for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, vià two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important aspects of any graffiti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL 5Y5TEM5 uses a combination of methods

to abate graffiti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-
Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces control boxes, light standards pressure washing and the
judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco
Porous Surfaces substrates that have not already friendly chemicals, hot

been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care wil be taken in protecting surrounding areas. utilzing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property. either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential 
liabilty problem or

exposu reo

Graffti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution s~all be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded.

pattern of vandalism. location and extent of vandalism, type and manner of graffiti. weather

condition~.w~ter .Ievela inparticu.lar "hannels. andfrequencyor recidivism. Initi,¡lly, our llan. is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks. ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City.

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffna for Zone 2A

. (4) Graffti Abatement Technicians

. (4) Fully Equipped Graffti Abatement Vehicles

. Contract Supervsor

. Quality Control Representative

. Dedicated Ofce Support for Data Inputting and Dispatching
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WORK PLAN - ZONE 3A

Our Work Plan i~ ~imple. GRAFFITI CONTROL SYSTEMS ~hall remove all graffiti from public ~urface~

within the ~pecific Zone, and then maintain tho~e surfaces graffti free. Upon notification by county

per~onnel or ongoing ~urvey of a channel where graffti exi~ts. the Contractor ~hall abate that graffti

within 24 hours. During times of inclement weather or where circum~tance~ exi~t beyond Contractor~'

control. ~uch abatement may require a longer time frame. In order that the Contractor may handle all

problem~. report~ and incident~ in the shorte~t time frame po~~ible, all per~onnel shall be immediately

reachable by cell phone and are required to call into their ~upervi~or every two hour~ for any urgent or

immediate need~.

We have always ~ought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives. problems are

avoided, graffti is abated more quickly and everyhing runs much smoother. Vandalism incident~ may

be called or faxed into our offces 24 hour~ per day, and in mo~t cases, shall be abated the following

day.Specificálli de6igtÏed Daily Work Logs are completed and h:al1ded- to-each techniCian for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radio~, to update

progres~ and review workload. It is at these times decisions are made whether to assign additional

crew~ to a particular channel for assistance.

One of the important aspects of any graffti program i~ having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces ~ubstrates such as wood. metal, each specific site and

block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-
Non Porous ceramic tile, road sign~. traffic friendly chemical washes,

Surfaces control boxes. light standards pressure washing and the
judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco
Porous Surfaces substrates that have not already friendly chemicals. hot

been painted, concrete light high pressu re waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care wil be taken in protecting e¡urrounding areae¡, utilzing plae¡tic sheeting and drop cloths

when required. If e¡praying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential 
liability problem or

exposure.

Graffti Control Systems has always practiced and subscribed to the applicable BMf's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilzed so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution e¡hall be ue¡ed while performing all abatemente¡ to maintain the integrity of all surfacee¡

and not to di5rupt the eco-balance of the waterways.

Staffing of this project e¡hall depend upon a great many factors: number of program5 awarded,

pattern of vandalism, location and extent of vandali5m, type and manner of graffiti, weather

. cqntlitions, ~ater levels inparticul~r_ channels, an~_ ~req~en~ ofr~cidivism~ In.i~ially, our plan~s to

attack the problem head on, with as many creW5, trucks and manpower that we can muster. During

the first two week6, ALL graffiti from the prescribed areas shall be abated, and the 6urfaces returned

to "normal". From thi6 point on, crews will patrol the streets and thoroughfares removing all graffti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the name5 and cell

phone numbers of the particular 6upervi6or for that zone, so that emergency and high profile job6 may

be called in immediately.

The e¡afety and well being of all Contractor5' employee5 and the citizen5 in general are our primary

concern. All work undertaken conforms to all rule5, regulation6, ordinances and statutes of the City,

County. State and Federal Government offce6. All proper traffic control methods are utilized, ae¡

required on the public right-of-way, with flashing arrow board5, cones and barricades a5 needed to

protect both our workers and the public at.large.

These are the Bame methods and operational standards that we have utilized during the many yeare¡

of maintaining county zero tolerance areaB graffiti free.
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Staffna for Zone 3A

. (1) Grafti A¡'atement Technician

· (1) Fully Equipped Graffti A¡'atement Vehicle
· Contract Supervisor
· Quality Control Repre6entative
. Dedicated Ofce Support for Data Inputting and Di6patching
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WORK PLAN - ZONE 4A

Our Work Plan is simple. GRAFFITI CONTROL SYSTEMS shall remove all graffiti from public surfaces

within the specific Zone, and then maintain those surfaces graffti free. Upon notification by county

personnel or ongoing survey of a channel where graffti exists, the Contractr shall abate that graffti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractrs'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problemfi, reportfi and incidents in the shortest time frame pOfifiible, all perfionnel fihall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always fiought complete and frequent communication with all of our clients, and here it shall

be no different. By being in clofie and frequent contact with the county representativefi, problems are

avoided, graffti ifi a17ated more quickly and everyhing runs much smoother. Vandalism incidentfi may

17e called or faxed into our offcefi 24 hours per day, and in most cafies, shall be a17ated the following-- - ,. .... .
day.- - Sp-e-cificåiiy- designed Daiiy WárkLö!as-arê c-õmpI8t~d and lia~l1d~dtb eacH techl'ician for

completion. Supervisorfi are equipped with two-way radios, 50 emergency or unufiual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important a6pect6 of any graffti program i6 having the knowledge and the right equipment

and experience to tackle the pro17lem. GRAFFITI CONTROL SYSTEMS U6es a combination of methods

to abate graffti, 6tarting with the lea6t damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs. chain custom county colors for
link fencing. county property
These will include glass windows, Treated primarily with eco-

Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces
control boxes, iight standards pressure washing and the

judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco

Porous Surface6 substrates that have not already friendly chemicals, hot
been painted. concrete light high pressure waster
standard6, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care wil be taken in protecting 6urrounding areas, utilzing plastic sheeting and drop cloths

when required. If 6praying paint would ri6k overspray upon vehicle6 or property, either the task shall

wai1; for a more opportune time, or areas 6hallbe hand painted to preclude 6uch damage. Soda and

any re6idue from cleaning and/or painting operations 6hall be cleaned up immediately by Contractor,

res1;oring the surface and area to its original condition, and removing any potential 
liability problem or

exposure.

1

~

~

~

~

Graffti Control SY6tems has alwaY6 practiced and sub6cribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation device6 have been utilized 60 as

to prevent any runoff or pollution of the 6torm drain6 and water table6. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

cnl1~ition!? w~tt'r lev~l~ in p~rtiç~la.r _chanrie!s, and freq~enc:x of recidivism. 
Initially, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the fir6t two weeks, ALL graffti from the prescribed areas shall be abated, and the 6urface6 returned

to "normal". From thi6 point on, creW6 will patrol the street6 and thoroughfare6 removing all graffiti

a6 it is encountered.

Depending upon the number of projects awarded, County per60nnel 6hall be given the names and cell

phone numbers of the particular supervi60r for that zone, 60 that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractor6' employees and the citizens in general are our primary

concern All work undertaken conform6 to all rule6, regulations, ordinances and 6tatutes of the City,

County, State and Federal Government office6. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffna for Zone 4A

. (1) Graffti A!7atement Technician

. (1) Fully Equipped Graffti Abatement Vehicle

. Contract Supervisor

. Quality Control Representative

. Dedicated Ofce Support for Data Inputting and Dispatching

.
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WORK PLAN - ZONE 48

Our Work Plan is simple. GRAFFITI CONTROL SYSTEMS shall remove all graffti from public surfaces

within the specific Zone, and then maintain those surfaces graffti free. Upon notification by county

personnel or ongoing survey of a channel where graffti exists, the Contractor shall abate that graffti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractrs'

control, such abatement may require a longer time frame. In order that the Contractr may handle all

problems, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, probl~ms are

avoided, graffti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offces 24 hours per day, and in most cases, shall be abated the following

day.. SpecificallY- desièied Daily WorK Cogs a~e: córnplÛèGf ~rid uhanaÚ tö each i-echnicianfor

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to aBsign additional

creWB to a particular channel for aBBistance.

One of the important aspects of any graffti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such aB wood, metal, each specific site and

block walls, stucco, brick. curbB. chain cUBtom county colors for
link fencing. county property

These will include glass windows. Treated primarily with eco-
Non Porous ceramic tile. road Bigns. traffic friendly chemical washeB.

Surfaces control boxes, light standards pressure washing and the
judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco

Porous Surfaces substrates that have not already friendly chemicals. hot
been painted. concrete light high pressure waster
standards. sidewalks and curbs blasting. We do not use

sand blasting.
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Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall
wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potentia/liability problem or

exposure.

Graffiti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

conditions, water levels in particular channels, and frequency of recidivism. Initially, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffina for Zone 48

· (1) Graffiti Abatement Technicians

· (1) Fully Equipped Graffiti Abatement Vehicles
· Contract Supervisor
· Quality Control Representative
· Dedicated Office Support for Data Inputting and Dispatching

32



QUALITY ASSURANCE PROGRAM

SAFETY PROCEDURES

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Governmental offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades. The concern is

also for the public at large, as we will be working closely with those affected by the graffiti. GRAFFITI

CONTROL SYSTEMS has already developed, had approved, and has a working module of the Safety

Program as mandated by SB 198, which is available for review by any city agency. For those

anticipated chemicals and products to be utilized on this program, we have included MSDS sheets in

the attachments. All vehicles carry first aid kits, fire extinguishers, MSDS sheets, and BMP protocols

for the services we will be performing.

COMMUNICATION & JOB TRACKING

All work orders and requests for service, whether they are emailed, faxed or called into our office

through our 800 line, are imputed by our office support staff. Job orders are written up, imputed into

the computer and tracked through the entire process until completion. GCS created the first

comprehensive database for entering annotating, searching and retrieving all requests for service,

irrespective of the source. These are then compiled into a report sent each month to the Program

Manager and Accounting Department. Our billing follows universally accepted protocols for accounting

practices. Every employee assigned to County work is separately tracked (as are all staff

technicians), so that all contract time and material is properly accounted and imputed. In the very

rare instance that an assigned County Technician is sent to a non-county project (special weekend

assignment), those hours and costs are never assigned to, or added onto the County Database.

TRAINING PROGRAM

All staff members must attend and pass a comprehensive in-house training program, prior to being

qualified for as a Graffiti Abatement Technician. Prior to beginning work, and immediately after hiring,

the personnel record is examined to substantiate all submitted facts and information. A voluntary

drug test is administered and forms are signed allòwing random drug tests during employment.

Driving record is examined for any noticeable failings. Once the preliminary, administrative work is

completed, the employee is issued uniforms, gloves, safety goggles, hard hat, safety vest, rubber

boots, and Employee Manual, and several guides to equipment and procedures. Some of this is

"homework", and must be completed before formal training begins at our offices, and then the job site.

The training is usually broken down into six distinct areas, though there may be some overlapping:

33



1) Safety and operating procedures for high pressure washers

2) Safety and operating procedures for gas powered spray equipment

3) Safe vehicle operating procedures and included emergency/safety equipment

4) Graffiti removal techniques on 12 different types of surfaces

5) Use of chemicals, reading an MSDS, emergency procedures and BMPs

6) Public relations, expected behavior, image and dealing with the public

The training process, both in the office with a veteran supervisor and out in the field, takes two weeks,

before a new hire is allowed to work solo. but still supervised.
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GRAFFITI
CONTROLSYSTEMS
7260 Atoll Avenue

North Hollywood, CA 91605

(818) 982-8480 (800) 794-7384

County of Los Angeles

Job Work Order

Reoorted Bv Phone Crew Reoort Taken Bv

Business Name / Location
Rel'ort Date Start Date

T¡..g c,y,g..+ r. n"'TP

Notes
Cross Street Misc.

Graffiti Location: (Check all that apply)

Thoroughfare

D Building Front

D Building Side

D Building Rear

. D Adjacent Wall

D Elevator

D Window(s)

D Door(s)

D Sign(s)

D Bench(s)

Alley

DWal1

D Fence

D Door

D Gate
D Sign(s)

D
D
D

Horizontal Miscellaneous

D Electric Box

D Power Pole

D Phone Pole

D Hand Railing

D Trash Receptacle

D Steps
o Curb

o Sidewalk

o Colums(s)

D
D
D
o

o
o
o

Service Performed: (Check all that apply)

D Paint D D Soda Blast D OtherSolvent

Size of Graffiti Area Serviced:

I Height

Remarks / Notes
!Width I Total Sq. Ft.



GRAFFITI CONTROL SYSTEMS - ZONE 1 C MAINTENANCE

Daily Work: Report

Superuisor: Day: Date:

Safety Meeting Held: Employees Safety Equipped:

Work Order Number: District:

PERSONNEL TIME ON TIME OFF Area Limits of Square Thomas
SITE SITE Graffti Feet Done Guide

EQU I PMENT / SUPPL I ES USED

EQUIPMENT PAINT & SUNDRIES

WORK PERFORMED

FACILITY SELF SURVEYED - COUNTY REPORTED - CITIZEN COMPLAINT

IIork order completed: , YES D NO D



SUBCONTRACTORS

In the performance of the work as outlined throughout this RFP, Graffiti Control Systems will use no

subcontractors. We are, as required by law and the Business and Professions Code, licensed by the

Contractors State License Board with a C33 and C61, D38 and D49 license, active and current. As

the largest graffiti abatement contractor in the nation, we are sufficiently funded with $5 million in

contract work, over 50 late model, specialized vehicles, over 70 bi-Iingual Technicians, including 23

supervisors, specialized paint lab and 32 years of experience. This far exceeds even the closest

competition.
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LICENSES

State Of California
n=: CONTRACTORS STATE LICENSE BOARD
~_.. ACTIVE LICENSECODScr
Affair

LC~""'m", 741322 E~~ CORP
9""""""'m. WOODS MAINTENANCE SERVICES

INC DBA GRAFFITI CONTROL
SYSTEMS

c:i..",,,~;,,(,) C611D52 C33 C61/D38 ~
~~",pm'," D~. 1 0/31/2009

State Of California
n=:. CONTRACTORS STATE LICENSE BOARD~_..Consumer ACTIVE LICENSEAff

LCm""'m", 745689 Em", CORP
e",,,,,,,.,. WOODS MAINTENANCE SERVICES

INC DBA HYDRO PRESSURE
SYSTEMS

Ci"...~,..(,) C33 C61/D38 C61/D49 C61/D63 ~
ø~"""'000", 02/29/2008

C) State Of California=. CONTRACTORS STATE LICENSE BOARD Gj~-'
COll;-- ACTIVE LICENSE .Afl~ .
LC~""'m'" 533959 Em', INDIV
e"';"""'m. JEFFREY L WOODS

CI"01""'~!,) C33 C61/D38 C61/D52 C61/D49

C61/D63 ~
tJ~E.,.."",,,., 06/30/2008

ACTIVE & CURRENT CONTRACTOR LICENSES
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INSURANCE

Please see attached pages.
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ACORDTI CERTIFICATE OF LIABILITY INSURANCE
I

DATE (~DDIY)

8/31/2007PRODUCER SOOZA INSURCE AGECY THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIOl\1250 Avenida Acaso, Suite H, 2nd Floor ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Camrillo, CA 93012 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND 01'

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW
(805) 389-7969
123 456 INSURERS AFFORDING COVERAGE

NAIC#INSURED Service, Inc. INSURER A:M:d-Cent: Insurance Comanv -Woods Maintenance

INSURER B:72 60 Atoll Ave. --INSURER C:
North Hollywood, CA 91605 --INSURER 0:

-i INSURER E:

Policy Numbe A0927-11-68
Date Entered' 8/31/2007

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRCT OR OTHER DOCUMENT WIT RESPECT TO WHICH THIS CERTIFICATE MAYBE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUC H
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

11~~ ~~~~ TYP" 0" INSURANCE POUCY NUMER P~i,CY EFFECTIVE PgW~Y,~me~N
TE

LIMITS~ERA LIABILITY
EACH OCCURRENCE $

pFãìS~~ 'tE~~~~nce\
-COMMERCIA GENERAL LIAILITY

$I CLAIMS MADE 0 OCCUR
MED EX (Anyone person) $ -f- PERSONA & ADV INJURY $ --
GENERA AGGREGATE $

-
GEN'L AGGRn LIMIT APPl PER:

PRODUCTS - COMP/OP AGG $-=1 POLICY p,,§9;: LOC .
~OMOBILE LIABILITY

COMBINED SINGLE LIMIT
$ANY AUTO (Ea acident)- "-- ALL OWNED AUTOS

BODILY INJURY
(Per person) $SCHEDULED AUTOS1-- --___ HIRED AUTOS
BODILY INJURY
(Per accidenl) $NON-OWNED AUTOSf- -f--
PROPERTY DAMGE

$(Per acdent)
~RAGE LIABILITY

AUTO ONLY - EA ACCIDENT $ '-.ANY AUTO

OTHER TH EA ACC $
AUTO ONLY: .---

AGG $
EXCESs/UMBRELLA UABILITY

EACH OCCURRENCE $
::' OCCUR 0 CLAIMS MADE

AGGREGATE $

$ ---
=i DEDUCTlBLE

$ --RETENTON $
$

WORKERS COMPENSATION AND
I T~2$'Tí1"W~ I IO~i;-EMPLOYERS' LIABILIT

E.L EACH ACCIDENT $ i, 000,000A ANY PROPRIETORIARTNERÆECUTIVE A0927-11-68 9/1/2007 9/1/2008
$ 1,000,000

OFFICER/MEMBER EXCLUDED?
E.L, DISEASE - EA EMPLOYEEIf yes, describe under

E.L. DISEASE - POUCY LIMIT $1,000/000
SPECIAL PROVISIONS below

OTHER

DESCRIPTION OF OPERATIONS' LOCATIONS' VEHICLES' EXCLUSIONS ADDED BY ENDORSEMENT' SPECIA PROVISIONS

Named Insured: Woods Maintenance Services, Inc.
c1a Hydro Pressure Systems
c1a Graffiti Control Systems

CERTIFICATE HOLDER CANCELLATION

County of Los Angeles Dept of Pulic Works

Administrative Services

PO Box 1460

Alhamra, CA 91802-2450
I

ACORD 25 (2001/08)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATIOI

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL ~ DAYS WRJTTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO so SHAL'

IMPOSE NO OBLIGATION OR UABIUTY OF ANY KIND UPON THE INSURER. ITS AGENTS OF

REPRESENTATIVES.

AUTHORIED REPRESENTATIVE Souza~~~.Steven A. Souza

(§ ACORD CORPORATION 198
Produced using Forms Boss Plus software. ww,FormsBoss_com; Impressive Publishing 800-208-1977



ACORDTM CERTIFICATE OF LIABILITY INSURANCE
I

DATE (MM/DIY)

12/07/07PRODUCER
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIONBell-Anderson Ins-Bellevue elL ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

P. O. Box 40509 HOLDER. THIS CERTIFICATE DOES NOT AMEND. EXTEND OR

11201 S. E. 8TH ST., SUITE 100 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Beiievue, WA 98015-4509
INSURERS AFFORDING COVERAGE

NAiC #INSURED
INSURER A: American States Insurance CompanyWoods Maintenance Services, Inc. DBA
INSURER B:HydroPressure Systems/Grafftti Control
INSURER C:7260 Atoll Avenue
INSURER D:North Hoiiywood, CA 91605
INSURER E:

Client#. 9361
WOODMAl1

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'lllRR ~~r TYE OF INSURANCE POLICY NUMBER P~~~9~~8,æ Pg~Sll~J,~N
LIMITSA ~NERAL LIILIT 01 CH6364251 0 12/09/07 12/09/08 EACH OCCURRENCE $1 000.000X-

ÔMERCIAl GENERA LIAILITY
~~~~!f~J9"~~~n~\ $200.000- CLAIMS MADE (l OCCUR
MED EXP (Anyone person) $10 000
PERSONAl & ADV INJURY $1.000 000
GENERA AGGREGATE $2.000 000GEN'L AGGREnE LIMIT APnSI PER:
PRODUCTS - COMP/OP AGG $2.000,000n i PRO-POLICY JECT LOC

~TOMOBILE LIABILIT
COMBINED SINGLE LIMIT

$ANY AlIO
(Ea accdent)f-

f- ALL OWNED AUTOS

BODILY INJURY
(Per peron) $- SCHEDULED AUTOS- HIRED AUTOS

BODILY INJURY
(Per accident) $- NON-OWNED AUTOS-
PROPERTY DAMAGE

$(Per accdent)

r=RAGE L1ABIUT

AUTO ONLY - EA ACCIDENT $ANY AUTO

OTHER THAN EA ACC $
AUTO ONLY:

AGG $A

ÔESSJUMBRELLA LIABILIT

01XS15141110 12/09/07 12/09108 EACH OCCURRENCE $1 000000OCCUR W CLAIMS MADE
AGGREGATE $1 000.000

$q DEDUCTIBLE
$RETENTION $

$WORKERS COMPENSATION AND
T T~~J;r~T.i;;. T IOJ~-EMPLOYERS' LIABILITY

E.L EACH ACCIDENT $
ANY PROPRIETOR/PARTNERlXECUTIVE
OFFICER/MEMBER EXCLUDED?

E.L DISEASE - EA EMPLOYEE $If yes, describe under

E.L. DISEASE - POLICY LIMIT $
SPECIAl.PROVISIONS below
OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS/ VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

The County of Los Angeles, its political subdivisions, agencies, entities, or
organizations for which the Los Angeles County Board of Supervisors Is the governing body,
their agents. offcers and employees are additional insured for general liabilty, but
only if required by written contract or written agreement per endorsement # CG8674 1002.
(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

County of Los Angeles
Department of Public Works
P. O. Box 7508
Alhambra. CA 91802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL ~ DAYS WRITIEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBUGA TlON OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

AUTHORIZE REPRESENTATIVE

SMA ~ ACORD CORPORATION 1988
ACORD 25 (2001/08) 1 of 3 #S163622/M163592



I

-; A(;Uf(~ CERTIFICATE OF LIABILITY INSURANCE DATE (IIMJDIY

04/27/2007. PRODUCER (818)316-0999 FAX (818)316-0990 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Scanlon, Guerra, Jacobsen & Burke Ins. Brokers ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXEND ORL icense# 0782266
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

P.O. Box 749

Woodland Hills, CA 91365-0749 INSURERS AFFORDING COVERAGE
NAIC#INSURED Woods Maintenance Services Inc INSURER A: Peerl ess Insurance Co

DBA: Graffiti Control Systems INSRE B:
7260 Atoll Avenue INSRE c:
North Hollywood, CA 91605 INSRER D:

INSURER E:

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURACE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERM. EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'~M ~'?~ TYPE OF INSURACE POUCY NUMBER POUCY EFFECTI POUCY EXIRATION
UMITSGENERAL UAIUTY

EACH OCCURRENCE $
I-

DAMGE TO RENTED
COMMERCIAL GENERA LIABILIT

$
L CLAIMS MAE 0 OCCUR ME EX (Anyone person) $

PERSONA & ADV INJURY $
-

GENERA AGGREGATE $
-
GEN'L AGGREGATE LIMIT APPLIES PER:

PRODUCTS - COMP/OP AGG $I POLICY n ~l8r n LOC
AUTOMOBILE LIABIUT BA8277122 05/01/2007 05/01/2008

COMBINED SINGLE LIMIT
-

(Ea accdent) $¿ ANY AUTO

1,000,OO()ALL OWNED AUTOS

BODILY INJURY
I-

(Per per) $SCHEDULED AUTOS
A X I-

X HIRED AUTOS

BODILY INJURY
-

$
I

~ NON-OWNED AUTOS
(Per accdent)

I

-
PROPERTY DAMAGE

$(Per accdent)

I

RGE LIABILITY

AUTO ONLY - EA ACCIDENT $ANY AUTO

OTHER THA EA ACC $
I AUTO ONLY:

AGG $

I
EXCESS/UMBRElL LIABILITY

EACH OCCURRENCE $
tJ OCCUR o CLAIMS MADE AGGREGATE $I

$
I

q DEDUCTIBLE
$RETENTION $
$, WORKERS COMPENSATION AND

I T~g~~I.~~T rOJ~-
I

EMPLOYERS' LIABILITY

E.L EACH ACCIDENTANY PROPRIETOR/PARTNERlECUTIVE
$OFFICER/MEMBER EXCLUDED?

E.l. DISEAE - EA EMPLOYEE $I
If yes, describe under

E.l. DISEAE - POLICY LIMIT $

SPECIAL PROVISIONS below

I
OTHER

I

I DESCRIPTION OF OPERATIONS I 
LOCA TIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT / SPECIA PROVISIONS

Ferti fi cate Holder is named as additional insured per form GECA 701 (09/04) .
,

~ubject to pol icy terms, conditions, limitations & exclusions. *10 day NOC for non-payment of premium.
CERTIFICATE HOLDER LL4TION

County of Los Angeles
Dept of Publ ic Works
P.O. Box 7508
Alhambra, CA 91802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

*30 DAYS WRN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,

BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY

OF ANY KIND UPON THE INSURER,ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE ~1~
ACORD 25 (2001/08) FAX; (818) 764-2516

Jaclvn Mathias/JSC

(§ACORD CORPORATION 1988



RECORD KEEPING

PAYROLL & ACCOUNTING

Graffiti Control Systems, with a staff three times that of its next nearest competitor, has always

sought out the most efficient, cost effective and professional services, products and methodologies in

conducting its business as we enter our 4th decade of operation. We conducted an exhaustive search

in an efort to secure the very best in payroll services. Anyone, or any firm can add up time cards. We

wanted more.

We engaged ADP, the nation's oldest and largest provider of payroll and business services. From the

Auto Pay Program we have engaged which allows us access to their database to input hours, wages,

deductions; to the use of Avert, the information based business service to get almost instantaneous

reports on employees and prospective hires.

Our clients are very important to us, and we make every effort to verify not only the identity and ability

of our staff, but to ascertain any criminal or negative reports that may have been overlooked. This,

coupled with our DMV Driver Pull Program, assures we are getting the best of the best.

County assigned personnel annotate their hours by signing in on a weekly time sheet. This sheet lists

their name, week worked, time arrived at office, time arrived on job, break time, lunch break, time left job

site and time arrived back at office. All Supervisors are responsible for collecting the weekly time

sheets, verifying the information, signing the bottom along with the employee, verifying the accuracy of

the information. These sheets are then manually entered to the self-correcting database for payroll.

This is usually completed by Wednesday, and payroll is generated and delivered to our offices on

Thursday for the prior weeks work. Holidays are preset, as well as accrued vacation time. For those

employees with multiple pay rates, Auto Pay takes that into account and hours, deductions, loans,

reimbursement and overtime can be placed in any of the predefined fields, so there is no "accidentally"

shorting an employee. If a holiday falls on a Thursday or Friday, Accounting will generate the payroll

one day early.

ADP also provides all Certified Payroll Reports for all of our contracts, so that there is no error or

guesswork with employees, correct payroll amounts and deductions. These are submitted monthly to

the County with a cover sheet verifying the information signed by the President.
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In addition to the "honor" system, GCS has Supervisors out in the field seven days per week. This not

only verifies that staff technicians are on the job, doing when they are contracted to do, but allows us

the time to do Quality Control. Supervisors are armed with printouts of the prior days (weeks) work

and have the opportunity to not only check current jobs, but to verify the completion of previous

assignments. When Supervisors cannot make it to a particular site that day, vehicles are equipped

with roof mounted T eletrac Gf'S Systems, that allow us to monitor the exact location of any of the

vehicles at any time.
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Earnings
Regular
Overtime
Bonus

CO. FILE DEPT. CLOCK NUMBER 070
SVVD 000193 900800 0036345883

HYDRO PRESSURE SYSTEMS
GRAFFIT CONTROL SYSTEMS
7260 ATOLL AVENUE
NORTH HOLLYWOOD, CA 91605

Taxable Marital Status; Single

Exemptions/Allowances:
Federal: 1CA: 1

Social Security Number: XX-XX-S188

rate hours this period
11.8400 40.00 473.60

year to date

17,761.28
1 35 . 00

200.00
18,096.28Gitgl~rJ1'~iyff::i'rf:(mi'f:::r:¡:::::::,::(::mt::r:r$4ia:¡:~

Deductions Statutory
Federal Income Tax -46.41 1,876.21
Social Security Tax -29.36 1 , 121 .97
Medicare Tax -6.87 262 .40
CA State Income Tax -7.26 272.85
CA SUI/SOl Tax -2.84 108.58
Other
Gas -260.00
Adjustment
Gas +20.00

~ijt/:eWii/://¡/::/t::::/ttrt::/i:::::/:::::t/::::::$.qg:;:~

Your federal taxable wages this period are $473.60

Earnings Statement ~
~

Period Beginning:

Period Ending:

Pay Date:

1 0/01/2007
1 0/07/2007
1 0/1212007

it20 ADP, Ire
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FORMS LIST

(PW & LW Forms)

Please see attached pages.
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VERIFICATION OF PROPOSAL FORM PW-1

DATE: \ \ ì , 200 T) I THE UNDERSIGNED HEREBY DECLARES AS FOllOWS:T
1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE: ZeR ~L~~c. (;AAi=i= \ ~ A QA-\eM.'eT
DECLARANT INFORMATION

3. NAME OF DECLARANT: "5 AA~ ¥.. ~CO~s.
4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S) IS:
PJtecs \ Cet- '\

PROPOSER INFORMATION
6. Proposer's full legal name: (i t¿ () ç:ç:\ ~ Co~~L ~ ~ \l~

Telephone No.(e \8) SC3. B2.\(C
Address: '1 '2bb ~"\Ou. A.~e- lXA.~ ~LlL~ CÂ~\~S Fax No.: (~l85 ìb\(. '2SH~

T County WebVen No.:(: SbC\b~'
T

Business License No.: L~ l\ '\(: \ cu. cU~

e-mail:
IRS No,:qS"'-b~~b,)1

7. Proposer's fictitious business name(s) ordba(s) (if any): k'( ~ Ni~u.e ~'i ~'ts. = ~~Q()~ ). ~\ . ~ "c:s.:rli

County(s) of Registration: Lo~ A.~fiL(?
I State: CIÀ Year(s) became DBA: \aÎ.:\ \" q,

8. The Proposer's form of business entity is (CHECK ONLY ONE):

0 Sole proprietor Name of Proprietor:

~A corporation:
Corporation's principal place of business: , iCa(:

Â-\b\.L t:\JE:, ~. ~ cl. C\\~~~
State of incorporation: C.A

I Year incorporated: \~C\ l
0 Non-profit corporation certified under IRS 501 

(c) 3 and registered PresidenUCEO:
with the CA Attomey General's Regisli of Charitable Trusts

Secretary:
0 A general partership: Names of partners:

0 A limited partnership:
Name of general partner:

0 A joint venture of:
Names of joint venturers:

0 A limited liabilty company: Name of managing member:

9. The only persons or firms interested in this proposal as principals are the following:

Narn(s) ~A~A.'l \(. \k ccC ~
TiUe ~Jì~\Oe\\ Phone (~l~) 5ù;.i'2'-ei F~Iå)lb'i~isit.Street ì'Z t\ThLL A'- Cily k:() Æt H.L u.u:

Slale úA Zip qlbo S'
Name(s) \)\ A.~t; \). WCCC)~ TiUe 'ß£c.R.~tM'1 Phone (~\~)ôD~ -Cè 2.'i

Fax (ß"t&) -i b'l..i 'SLcStrt , 2.o Å-"\u. Ài.(;- Cily ~A\t" ~ILJ i ~WV Slale ti Zip '1láoS
10. Is your firm wholly or majority owned by, or a subsidiary of another firm? fi0

DYes
If yes, name of parent firm:

State of incorporation/registration of parent firm:

11. Has your firm done business under any other name(s) within the last five years? ~o
(j Yes If yes, please list the other name(s):Name(s):

Year of name change: _'Name(s):
Year of name change:

12. Is your firm involved in any pending acquisition or merger? ~o
DYes

If yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal

may be rejected. The evaluation ê!nd determination in this area shall be at the Directots sole judgment and the Directots judgment shall be final.

14. CHECK ONE:
o: I am making these representations and all representation contained in this proposal on my personal knowledge;

OR

i: (b) I am makinr: these representations all representation contained in this proposal based on information and belief 

that they are true,I declare under penalty of perjury under the laws of California that is true and correct.

Signature of Proposer or Authorized Agent: ) ~ \( \ ~ ~
I Date: \. \~ ~-ar

Type name and title: 7JAA.Q v: . \J a 0 ~



FORM PW-2.1

SCHEDULE OF PRICES

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES -ZONE 1c (2007-PA036)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated
otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, wil apply to the actual
quantities, whatever they may be.

DESCRIPTION PRICE PER MONTH ANNUAL PRICE (PRICE PER
MONTH X 12)

Zero-Tolerance Graffiti Abatement Services -
~2.~ Sc: ~ 2~2. OQC-Zone 1 C . .

~ 't ~\E.~~

ICENSE YPE

D~ -i 4 \ Õ 2..:2- C~; C.6 \ \) 'b~
-i tJ~~ À Th \.L À\. c=

k'A.~ ,"CLL~~(.OO. t~ ~\CøoS

HONE

tß\8) ~;..Còi.\LO
ACSIMllE

(%\k) ìb\(- i.Slb
. IL



FORM PW-3
COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department wil
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

~

State: eli s-

Part I: Jury Service Program Is Not Applicable to My Business

o My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). I understand that the
exception will be lost and r must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

o My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affilate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

o My business is subject to a Collective Bargaining Agreement that expressly provides that il supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

S- My business has and adheres to a written policy that provides, on an annual basis, no less Ulan five days of
regular pay for actual jury service for full-lime employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

J declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name:
Title:

Signature:
t-M~~ ~. ~D~.s)( ? ct~\~E~;:

Date:

~ -i 2.~
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CONFLICT OF INTEREST CERTIFICATION

OAA~ \(. ~td~
"

FORM PW.5

I,

o sole owner

o general partner

o managing member

ii President, Seçgt¡¡'~'1 sr et,"u I'rsf'8r ti~

of G~(. ~ç:\ ~ c.~~"t~ L S'- ~\"M.c;
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profi-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibilty in the area of
service to be penormed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profi-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

I hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. i understand and agree that any
falsification in this Certificate wi/I be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this ProposaL.

I certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed ~ \~
"\

~ Date \\l\C%
--



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR: G-R~\ \\ ÀòATeM'€

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses wil be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the Count durin the

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

D \. eP~e- ~ t:-C
e-E~~b L'-\t\
~C L~"t~!i

\~.\ ~tN1l\:1"\'

SERVICE: j SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

th tb rtdprevious ree years mus e is e .
SERVICE:

I SERVICE DATES:
DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

. E-MAIL:

SERVICE:
i SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposer's Name GA44~~\" CC~\A.C\. S \l ~ Tè-M ç,

Address -i ~bc ~ Th \.L ~\Je. ~cA."' \-~\.L\.U)()cl1 c.l\ C\ \loc Si

Internal Revenue Service Emplover Identification Number C\S'" L\b4~b~-l

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affilates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

1.
The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

D NO

2.
The proposer periodically conducts a self- analysis or utilzation analysis of (Y YES
its work force.

D NO

3.
The proposer has a system for determining if its employment practices are ær YES
discriminatory against protected groups.

D NO
Where problem areas are identified in employment practices, the proposer ~YES4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. D NO

Pro oser ~A.AFÇ\ \\ ~~\R.CL. ~"- ~\lnU

Authorizedre resentative ~p '/. WOC\)S,

\UD " Date \ ì \ DCö



FORM PW-8

(OMITTED)



FORM PW-9

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRM NAME: ~t\r~\~ Cci-SrRCL "5,,~\!IM~ (WCC\)~ ,u~'N\ S\Jc.,ITNt.)

My County (WebVen) Vendor Number: a '5 ~ ~ ~ S(: \

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

o lAM NOT

~IAM
A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

this proposal/bid's submission. (Attach copy of Local SSE certification.)

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

I Business Structure: 10 Sale Partnership !2 Corporation ID Nonprofit liD Franchise

D Other (Please Specify):

Total Number of Employees (including owners): , 5

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

'20 '3

\

4 4

\ \
\ \

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Black/African
Hispanic/ Latino

Asian or Pacific
American Indian ~i1pino White.. American .1~lander

Men % % % % % :50 %

Women % % % % % SÒ %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.)

,,;~':':': ::)d;q:¡;~:1/H1,.j\~iA'~"ø¡içl'1Nàmè;:;:'i:~l;:;;' '. :r~;:';:;~ ¡:rs¡:r~ ;\:Mjriijrl"m ,;:i;W6ff.¿ri:;;.;;( ::~'ôl~ãdvi(: a~f;;::P!~:~ßíèiji~léhf¡'¡ \f ~j;ejqf¡¡¡,øh'Ø~t¡f

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

~-

~
te:9 t~\O£Ni

Lla8
Rev.09/2002 PW Rev. 11/2002



FORM PW-10

GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

o has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

~eclares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a wilingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

Signatu~ \.
Firm Name

~~i=ç:\'t ~~~L S~~\l~

Title

~£~ \()~"\
"è t\\.~ (' -l iee ~

Date



TRANSMITTAL FORM TO REQUEST AN RFP-
SOLICITATION REQUIREMENTS REVIEW

FORM PW-11

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name:

Project Title:

Date of Request:

Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

o Application of Minimum Requirements

o Application of Evaluation Criteria

o Application of Business Requirements

o Due to unclear instructions, the process may result in the County not receiving the
best possible responses

l understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must exp1airi in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

_~ "'v a--__"" ...~..__..__..__.

---....-------..----.""'--_.-.___.--......~___i._,__i____,,,,._.""...__..___
-...-...-~....-..-_.-.~.._."........__.."........._._..~_~..w,:..~..._..-~....,.-..'_~.....,.......,.v..__.-._....~~..,'~..~,.y.....,._~_.....:..... ,. ....:....~,,_..~.~~_..,,"".._.....:......._ _.,~..,._......~.,,....._...._~...~...._...,_

Request submitted by:

(Name) (Title)

'. :" x.t,.... C"';:"":"i" .'-"'.'",:.. :';'. ....'f'::;. ....
.",:'d.Y!,:¡;~f':' ;.,::;;-t~~;:~il~!~W~~t'" ... .

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:
..""..__._--_.._--.._........... .

Results of Review - Comments:
....---......---"-------"'.."'-,-......--,......._.__,....'"~__.._.w_...,"'_.......-.................,_..,"'_......"'.."".n'_

---.......'"_.._-_.--_..",-.."""....",..~..".,~-...:...,..'~.,,,.,,..~-"'~."....'.-'...""...,.~'_,~..R.4.._.'_._.....,..".,,,._,...OJ,.,.~"""'~._;:"......""..."..,_"'..._.._.._......"",..._...."".,...,.."".._..,,'..,....__.".__.._.._.._

-..-----_..-i.__......_"'_.._._'".,.._.."",.._.'~.I.';.'.,...."..~,.._._...._c..__..._..,___..,,"......._.._._"""'_....~.._...._.._..:...,_,,_...___''"~,..,~.-.....___..,
Date Response sent to Proposer:

. .



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

(;~(:~~, \\ C~ ~\-+CL S'i ~\'eM.s.
Company Name

-i 2. ~c
Address

(\~LL Å\J€. ~OA,\\ ~Cl.L,-LùOcOl CA ci\bcs
)

q S . l.6 ~ ~Co ~-i
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFlCA TION YES NO

Proposer or Contractor has examined its activities and determined that (v( ()

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it wil timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of (
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

~ \Ll
Signature )

~AA.R4 '1. ~DC\)~ - PR~ \.l)~ tJ-r
Name and TTt (please type or print)

) ( )

~ ~ -at\~~(\~ 1. Lc
ate



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME: ~ ,. ~,. ,~r. ci \J Co -=\ 1M ~~~~ç:\", ~~'~L .;, ~\c.H~
COMPANY ADDRESS:

-i 1.le~ ~ Th LL A \J E
CITY: ~(Ji:"" ~C\.L ~Cè~ STATE: cl\

zip CODE: q \ 19 0 "'

~ I am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

I hereby certify that I meet all the requirements for this program:

o My business is a non-profit corporation qualified under Internal Revenue Services Code _
Section 501(c)(3) and has been such for three years (attach /RS Determination Letter);

o I have submitted my three most recent annual tax returns with my application;

o I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

o I have submitted a profie of our program; including a description of its components designed

to help the program participants, number of past program participants and any other

information requested by the contracting department.

I declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME:
TITLE:

CA~~\' 'L. \kOC\)S PR f.~ iO E.N '\
SIGNA TURE:

DATE:

~- \Uu ~ \\ìlot--
y

REVIEWED BY COUNTY:

SIGNA TURE OF REVIEWER APPROVED DISAPPROVED DATE



LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

FORM LW-1

Chapter 2.201 Living Wage Program

2.201.010 Findinas.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the county of Los Angeles.

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county

department head, and any county employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which
are provided to the county of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a county of Los Angeles owned or leased facilty.

C. "Employer" means:

1. An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under

Section 44.7 of the Charter of the county of Los Angeles, and is not listed
as an excluded contract in Section 2.121.250 B of the Los Angeles
County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or
more in any 12 month period under one or more Proposition A contracts
and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs employees to provide services under the
employer's contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if
the lesser number is a recognized industry standard and is approved as such by the
chief executive offcer, but in no event less than 35 hours worked per week.

E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et.
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Seq. of this code, entitled Contracting with Private Business.

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter. * It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable.

*Editor's note: Effective three months after the effective date of the Ordinance approval.

2.201.040 Pavrnent of IivinQ waQe.

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour
with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits to
employees through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. Any adjustments to the
living wage rate specified in subsection A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full Time Emplovees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing efficiency or the county requirements of an individual job.

B. Neutraliv in Labor Relations. An employer shall not use any consideration received

under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

,-

C. Administration. The chief executive officer shall be responsible for the administration of
this chapter. The chief executive officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The chief executive offcer in
conjunction with the affirmative action compliance offcer shall issue written instructions
on the implementation and on-going administration of this Chapter. Such instructions
may provide for the delegation of functions to other county departments.
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D. Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the mai:er set forth in instructions
issued by the chief executive officer in conjunction with the affirmative action compliance
officer. The affrmative action compliance officer in conjunction with the chief executive
officer shall report annually to the board of supervisors on contractor compliance with
the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process

and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stabilty, integrity in employee relations, and the financial abilty to pay a
living wage. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.60 Emplover retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offices,
to the county chief executive officer, or to the county auditor/controller, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ordinance
No. 99-0048 i 1 (part), 1999.)

2.201.70 Emplovee retention riahts.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

8. Subsequent employers shall offer employment to all retention employees who are

qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer
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may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages
caused by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief executive offcer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an Employer be barred from award
of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, in accordance with Section 2.202.040 of
this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Barqainina Aqreements. Any provision of this chapter shall be superseded by

a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation

qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation. joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

2. Has 20 or fewer employees during the contract period, including full time and
part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross

revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.

Page 4 of 5



"Affiiate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
offcers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ordinance No. 99-0055 ' 1, 1999: Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.100 Severabiltv. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 ' 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201 i is effective on July 22, 1999.
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FORM LW-2
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To applv. complete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application

for Exemption, Public Works wil determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

k) 1\

tale:

I am requesting an exemption from the Program for the following reason(s) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DA YS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194 :

My business is a nonprofit corporation qualified under Internal Revenue Code Section 501 

(c)(3) (you must attachthe IRS Determination Letter).

My business is a Small Business (as defined in the Living Wage Ordinance--you must attach your
company's two most recent tax year returns and last state payroll tax return) which is not an affliate or
subsidiary of a business dominant in its field of operation AND during the contract period wil have 20 or fewer
full- and part-time employees; AND

o Has less than $1 millon in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

D Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.
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FORM LW.2. APPLICATION FOR EXEMPTION (continued)

o My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

Cl the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage Program; OR

o the Collective Bargaining Agreement expressly provides that it supersedes the following specific

provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

I declare under penalty of perjury under the laws of the State of California that the information herein is true and
correct.

PRINT NAME:
TITLE:

SIGNATURE:
DATE:

Additional Information
The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

o Either the contractor or the emplovees: collective barçraininçr unit have a bona fide health care benefit plan
for those employees who will be providing services to the.County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefit(s) Payment Schedule:

o Monthly 0 Quarterly 0 Bi-Annual

o Annually o Other (Specify):

o Neither the contractor nor the emplovees: collective bari;aininçr unit have a bona fide health care benefi

plan for those employees who will be providing services to the County under the contract.
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FORM LW.3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention to comply with
Program.

¿ I do not have a bona fide health care benefit plan for those employees who wil be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

I do have a bona fide health care benefit plan for those employees who wil be providing services to the County
under the contract but wil pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of
not less that $11.84 per hour per employee.

I do have a bona fide health care benefit plan for those employees who wil be providing services to the County
under the contract and wil pay into the plan at least $2.20 per hour per employee. I wil pay an hourly wage of
not less than $9.64 per hour per employee.

o

o

Health Plan(s):

Company Insurance Group Number:

Health Benefit(s) Payment Schedule:

o Monthly

o Annually

o Quarterly

o Other:

OBi-Annual

(Specify)

PLEASE PRINT COMPANY NAME: ~AJ~Çç:\ \\ Cc~S\iè~L S S\E~

i declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNA

ó . \)coD~

DATE:

~~\f~~'C I 2CC!S
TITLE ?E POSITION:

'tR ~~\.io~~\

P:\ASPUB\CONTRACT\MASTER\LWDECLARATION.DOC Rev. PW 02/13/07



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE
The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his ór her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

~ i have read the County=s Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the County=s Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

rs The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

o The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

~ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. i have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the proposer's final evaluation score ranqinq from 1 % to 20% of the
total evaluation points available with the larqest deductions occurrinq for undisclosed violations.)

HISJORY OF DEBARMENT (Check one):

g/ The Firm HAS NOT been debarred by any public entity during the past ten years; OR

o The Firm HAS been debarred by a public entiy within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

I declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct.

~ ~~~'1 \t. ~od)s - ~e~
Print Name and Title

~ ~'l\JU.(l ì, i-OO'ö
te

G&~~\.tl Cb~\&L ~~\ll"
Print Name of Firm

OAAC:\RVlP:IASPUB\CONTRACl\CONTRACTING FORMSIRFPI TOF .PROPA-1 0-2-06.DOC 07/25/01 DPW Rev. 11/12/02



FORM LW.5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIPA YROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

o An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposaL.

o A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

o A debarment by a pUblic entity listed below within the past ten years.

Print Name °G~Ç\ç:\ t\

CC~L S~~'~n\l Print Name of Owner:

Print Address of Firm:
Owner=s/AGENT =s Authorized Signature:

City, State, Zip Code Print Name and TiUe:

Public Entity Name

"
Public Entity Street Address: " (:.
Address: City, State, Zip:

\ "- f' ~
N -

Case Number/Date Case Number:

Claim Opened: Date Claim Opened:

Name:

Name and Address Street Address:
of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

o Additional Pages are attached for a total of pages.
P: \ASPUB\CONTRACT\CONTRACTING FORMS\RFP\ TOF-PROPA- 10-2-06. DOC DOC PW Rev. 12/2002



FORM LW-6"
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION_
(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR
8 - 10% 16 - 20%

County determination, based on the Evaluation Criteria, that
Consider investigating a Consider investigating aproposer has a record of very serious violations.*
finding of proposer non- finding of proposer non-
responsibilty** responsibility**

SIGNIFICANT 4-7% 8 - 14%
County determination, based on the Evaluation Criteria, that.

Consider investigating aproposer has a record of significant violations. *
finding of proposer non-
responsibility**

MINOR 2 -3% 4-6%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations. *

INSIGNIFICANT 0-1% 1 - 2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE
0 N/A

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

Assessment Criteria

* A ALabor Law/Payroll ViolatioM includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination, The County may deduct points from a
proposer=s final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposaL.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

A Accuracy in self-reporting by proposer
A Health and/or safety impact
A Number of occurrences
A Identified patterns in occurrences
A Dollar amount of lost/delayed wages
A Assessment of any fines and/or penalties by public entities
A Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of
locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25/01



Name of Proposer's Health Plan:

REQUESTED INFORMATION ON THE
PROPOSER'S MEDICAL PLAN COVERAGE

Gi&t)~~\,, ~~\~~L ~'-~\lM~
~ ~c~e ~

FORM LW.7

Proposer:

Date: \'\~~~~ i 'L~
\ ¿

(Please use a separate form for each health plan offered by the proposer to employees who wil be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only y N $
Employee + 1 dependent y N $
Employee + 2 dependents y N $
Employee + 3 dependents y N $

Proposer's portion of above health
premium payment

Employee only y N $
Employee + 1 dependent y N $
Employee + 2 dependents y N $
Employee + 3 dependents y N $

Any Annual Deductible?
Per Person y N $
Per Family y N $

Any Annual Maximum Employee Out-
o~Pocket Expense?
Per Person y N $
Per Family y N $

Any Lifetime Maximum?
Per Person y N $
Per Family y N $

Ambulance coverage y N $

Doctor's Offce Visits y N $

Emergency Care y N $

Home Health Care Y N $

Hospice Care Y N $

Hospital Care Y N $

Immunizations y N $

Maternity Y N $

Mental Health y N $

Mental Health In-Patient Coverage Y N $
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LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)"

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Mental Health Out-Patient Coverage Y N
$

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skiled Nursing Facilty Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

o Becomes eligible for health insurance coverage after _ days of employment.

o is defined as an employee who is employed more than _ hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT iS ~ DAYS.

- B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.-C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS :; DAYS.

P:\ASPUB\CONTRACT\CONTRACTING FORMS\RFP\ TOF-PROP A-1 0-2-06.DOCDOC 1212002
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LIVING WAGE ORDINANCE

Graffiti Control Systems does NOT wish to file for an exemption to the Living Wage Ordinance. Graffiti
Control Systems will abide by the minimum of $11.84 per hour.
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ADDITIONAL INFORMA liON

Please see Attachments on the following pages.
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COUNTY OF LOS ANGELES
OFFICE OF AFFIRMATI ACTION COMPLIANCE

Dennis A. Tafoya
Director

Kenneth Hahn Hall of Administrtion
500 West Temple Street. Room 780

Los Angeles. California 90012
(877) 669-CBES I FAX (626) 457-3112

TOO (626) 293-5708
Website: htt://oaac.co.la.ca.us

Address all correspondence 10:

CONTRACT COMPLIANCE
1000 S. FremonlAvenue
Building A-9 East. 1 st Floor
Mail: Unit #24
Alhambra. CA 91803-8862

September 07,2006

BARRY K WOODS
WOODS MAINTENANCE SERVICES INC
GRAFFITI CONTROL 7260 ATOLL AVENUE
NORTH HOllYWOOD, CA 916054104

Vendor #: 05696502

Dear BARRY K WOODS:

Congratulations! Your business has been certified as an eligible participant in the County of Los Angeles
Local Small Business Enterprise Preference Program (Local SBE). Your Local SBE certification is valid
until April 3D, 2009 .

In order for Local SBE preference consideration, each eligible solicitation for the Local SBE preference
wil include the "Request for Local SBE Preference Program Consideration" form. You must complete the
form and provide the above Vendor Number in your bid/proposal for each response to a County solicitation.

The County of Los Angeles Offce of Affrmative Action Compliance reserves the right to request additional
information and/or conduct an on-site visit at any time during the certifcation process and/or period to verify
any documentation submitted by the applicant. If there are any changes in the State of California Offce of
Small Business and DVBE Certification (OSDC) SBE status, ownership, control of the firm o~ principal
place of business dUring the certification period, you are required to notify this offce and the OSDC
immediately.

Again, congratulations on your certification. If you have any questions regarding the Local SBE Program,
visit our website at http://oaac.co.la.ca.us/SBEMain.htm or call the
Local SBE Customer Service at (877) 669-CBES.

Sincerely,

DENNIS A. TAFOYA
DIRECTOR

cy .: ~
OZIE L. SMITH
Senior Deputy Compliance Offcer

DAT:OLS

'To Enrich lives through Effective and Caring Service"



tls
State of California' Departent of General Services' Arnold SChwarzenegger, Governor

PROCUREMENT DIVISION
Ofce of Small Busines and DVBE Servc_
707 Third Street, 1st Floor, Room 400 . PO Box 989052

West Sacramento, California 95798-9052 . (800) 559-5529

SB APP 20060727
July 27,2006

REF# 0023503
WOODS MAINTENANCE SERVICES INC
7260 ATOLL AVE
NORTH HOllYWOOD CA 91605- 4104

Dear Business Person:

Congratulations on your certified small business status with the State of California. Your certification entitles you to
benefits under the state's Small Business Participation Program within state contracting, including a five percent
bidding preference and special provisions under the Prompt Payment Act.

""lilli'""Certification period "'r¿' AND D"'" ",......""
..,' I - ii ", AND '"....~ ~~ ~:l' S l) 'i,Your certification period for ~ F. ~~ S V.n"~,~ ø~ ~ ~ _i:í i,\)t\h ~ \-ai ::(J.: ~ mE:~ ~ ~:":-g .. ~=~~ ~~~~n ~ ~~~U' ~ ;~~

Annual Submission ReqUire';ti "",,, ""I.iS ~,...'I",......,. 'Ii, \,..
To maintain your certified status, you must annually sUbmr:1~'M:~~~ of Small Business and DVBE Services
(OSD5), proof of annual receipts and proof of employees for your firm and each of your affliates (if any).

Industry

CONSTRUCTION

SERVICE

Proof of Annual Receipts

Submit to OSDS, a copy of your firm's and any affliate firm's ENTIRE federal tax return each year following your
certification. Include All accompanying schedules, forms, statements, and any other support documents filed with
that specific tax return.

If you request a tax fiing extension with the Internal Revenue Service, submit to our offce a copy of the extension
form. When your tax returns are filed, submit a copy of the entire federal tax return to our office.

Proof of Emplovees

If you have employees whose taxable wages are reported to the California Employment Development Department
(ED D) on a quarterly basis, you must annually submit to our office along with your proof of annual receipts, proof of
employees for your firm and any affliates.

We wil accept a copy of the EDD's "Quarterly Wage and Withholding Report" (Form DE6) or other format accepted
by the EDD. Your employee documents must cover the same four quarters as the tax return you submit for your
proof of annual receipts.

If you have out-of-state employees, submit the employee documentation comparable to EDD's "Quarterly Wage and
Withholding Report" for the same four-quarter period.

Maintaining Your Online Certified Firm Profile



Offce of Small Business and DVBE Certifcation

REF# 0023503 WOODS MAINTENANCE SERVICES INC

2

July 27, 2006
5B APP 20060727

A secure access feature on our website enables you to maintain certain company profile information, including
customizable keywords to best describe your business specialties with. Details about the Certified Firm Profile and
your secure logon information are available on the final page of this letter. Please keep your logon information page
in a secure place and DO NOT share it with anyone or include it with any of your bid documents or submittals.

Reporting Business Changes

You must notify OSOS of all business changes or your certification status wil be subject to revocation. The enclosed
"Certification Information Change" form identifies specific items that may be reported using the change form and it
identifies other changes that require a new certcation application submittaL.

Prompt Payment Rubber Stamp

The Prompt Payment Act requires state agencies to pay the undisputed invoices of certified small businesses and
registered nonprofi organizations on a timely basis. Prompt payment is reinforced by adding interest penalties for
late payment. Covered under the Act are certified small businesses that are either a service, manufacturer, or non-
manufacturer firm, and nonprofit organizations registered with OSOS.

Compensation on late or unpaid progress payments for certified construction firms is addressed in Public Contract
Code, Section §10261.5.

Use of the prompt payment rubber stamp alerts state agencies of a firm's certified small business or registered
nonprofit status.

Orderinq a rubber stamp

To purchase a prompt payment rubber stamp. complete and submit the enclosed Prompt Payment Rubber Stamp
Order Form.

Proof of Eligibilty

Maintain this original certification letter for future business needs. To demonstrate your firm's small business
eligibilty, include a copy of this letter in your state contract bid submittals.

Prior to contract award, agencies wil assure the vendor is in compliance with Public Contract Code, Section 10410
et seq. addressing conflct of interest for state offcers, state employees or former state employees.

Certification Renewal

A renewal application wil be mailed to you prior to the expiratión of your small business certification. If you do not
receive an application, please call us so that you may timely renew your certification.



Ofce of Small Business and DVBE Certification

REF# 0023503 WOODS MAINTENANCE SERVICES INC

3

July 27, 2006
58 APP 20060727

If you have any questions, please contact me at 800.559.5529 (Procurement Division receptionist) or 916.375.4940
(OSDS receptionist), bye-mail cleta.gidcumb(gdgs.ca.gov, or by fax 916.375.4950. The Procurement Division
oversees many programs to further state contracting participation. For more information regarding these programs,
visit our website at ww.pd.dgs.ca.gov/smbus, or visit the Procurement Division's website at ww.dgs.ca.gov/pd.

Sincerely,(!;l~
Cleta Gidcumb
Certification Offcer
Office of Small Business and DVBE Services

APPL TR Rev. 06128/2004



Offce of Small Busines and DVGE Certifcation

REF# 0023503 WOODS MAINTENANCE SERVICES INC

4

July 27, 2006
58 APP 20060727

Standard Industrial Classification (SIC) Code(s)
Certification Approval Attachment

You selected the following Standard Industrial Classification (SIC) codes and/or contractor's license classifications to
describe your firm's business:

*Construction firms are classified by their California contractor's license classification(s).

4-Digit
SiC

Industrv ~ SIC Code Description
CONSTRUCTION C-33

0-38
0-49
0-63

Painting and Decorating

Sand and Water Blasting

Tree Service

Construction Clean-up



BOARD OF PUBLIC WORKS.
MEMBERS CITY OF LOS ANGELES

CALIFORNIA
BOAR OF PUBLIC WORKS

OFFICE OF COMMUNITY
BEAUTIFICATIONCYNTHIA M. RUIZ

PRESIDENT

ROOM 356, CITY HALL
200 N. SPRING STREET
LOS ANGELES CA 90012

DAVID SICKLER
VICE PRESIDENT

PAULA A. DANIELS
PRESIDENT PRO TEMPORE

YOLADA FUENTES
COMMISSIONER

PAUL K. RACS
DIRECTOR

(213) 978-0229
ANTONIO R. VILLARAIGOSA

MAYOR GENERAL INFORMATION

(213) 978-0228
FAX: (213) 978-0241

VALERIE LYNNE SHAW
COMMISSIONER

March 10, 2006

To Whom It May Concern:

Woods Maintenance Servces, Inc. (Grafti Control Systems) has been a servce provider to the City
of Los Angeles for over 20 years. As a grafti abatement contractor, they are professional, thorough
and responsive, with a keen eye for detail, and customer service.

In addition to supplyig roving patrols thoughout the city eradicating graffiti, the Office of
Communty Beautification has entrsted the cleang and protection of city murals, and all high
graffiti abatement to their care and expertse.

Bar Woods and the entire management staff have been quick to volunteer tie, material and
equipment to beautification projects for the City, without a second thought.

I would, without hesitation or reservation, recommend Graffiti Control Systems for any municipal
work under consideration as an example of outsourcing at its finest. Should you desire additional
information, please feel free to contact me at 213-978-0229.

aul Rac Director
Offce of Communty Beautification
City of Los Angeles, Board of Public Works

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMA TIVE ACTION EMPLOYER



COl:imuilitv Development Department'" .
'~~""..~---

Ci.ty of TJ J1S. :H~~,~~~~'::1~~~
300 Cêrr;?nf"~3~ \t"J~'

US~'~~., .: .~. ;,¿~~: ~
'-:. / ~: -- -: .'::. - ",

February 21,2006

To Whom It May Concern:

This is a letter of recommendation for Graffiti Control Systems, who currently
provide graffti removal services for the City of Tustin.

Graffiti Control systems has provided graffti removal services to the City of
Tustin since 1993. They have performed exceptionally well in conjunction with
City staff in removing reported and observed graffti from both, public and private
facilities. Their staff is cordial and helpfuL. There have been several occasions in
which their services were needed on an expedited basis and the staff of Graffiti
Control Systems made extraordinary efforts to accommodate City staff in these
situations.

I therefore recommend Graffti Control Systems based on their history of
performance for the City of Tustin.

Please feel free to contact me if you have further questions, I can be reached at
(714) 573-3134.

s:r ¡);t -
George WieSinge~
Code Enforcement Officer

Gwiesinger:Graffti Control Systems letter of recommendation.doc



(ITY Of SOUTH PASADENA
PUBLIC WORKS DEPARTMENT

1414 MISSION STREET, SOUTH PASADENA, CA 91030
TEL: 626.403.7240' FAX: 626.403.7241

WWW.CI.SOUTH-PASADENA.CA.US

February 8,2006

Barry Woods, President
Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation
Graffiti Removal ProQram

The City of South Pasadena Public Works Department manages the Graffti Removal
Program for the residents and businesses in the City of South Pasadena. We have
been fortunate to utilize the services provided by Barry Woods and Graffiti Control
Systems.

The graffiti removal service is effcient and provides for specialized removal techniques
for all vandalized surfaces using expert color-matching, chemical or soda blasting
techniques for delicate structures.

Our relationship with Graffti Control Systems goes back some twelve years now and
we have had no incident that has been too large or difficult to manage.

We would recommend Graffiti Control Systems to any agency in need of an efficient
program to remove graffti and provide safety and security to its residents.

Sincerely,() , k~~der
Public Works Assistant



CITY OF GLENDALE, CALIFORNA
Public Works Department

MAINTENANCE SERVICES DIVISION

541 W. Chevy Chase Drive

Glendale, Caliornia 91204-1813

(818) 548-3950 Fax (818) 547-0637

www.ci.glendale.ca.us

Februar 13, 2006

To Whom It May Concern:

The City of Glendale has had a contract with Woods Maintenance Servces
(HPS/GCS) for the past four years. The services provided have been; grafliti removal,
gum removal, weekend porter service, and sidewalk sweeping and cleanng.

The city has found that Woods Maintenance Service has provided excellent
service thoughout this contract. The staff is ver professional, from the supervisors and
offce staff to the workers on site. The work is performed in a timely fashion with a great
attention to detaiL. il addition. the response tIie for special requests, or emergency
services has also been exemplary.

I have found that Barr Woods and the staff at Woods Maintenance Service have
provided our city \vith trly first-rate service, and I am pleased to recommend them
without reservation. If I can be of fuer assistance, do not hesitate to call me at (818)

548-3950.

Sincerely,

~~ ;7~
City of Glendale Public Works
Maintenance Service Division
Streets Maintenance Supervisor
Ray Torres

Street & Field Services

Street + Sidewalk + Forestr + Sewer + Storm Drains + Traffic Signs + Street Sweeping + Parking Meters

o
WE REc.YCLF



Public Works Departent

CITY OF CULVER CITY (310) 253-6420
.

FAX (310) 253-6430
9505 West Jefferson Boulevard, Culver City, California 90232

March 16,2006

Graffti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation

As the Maintenance Manager of the City of Culver City, I have worked closely with Graffti Control
Systems and consider them responsive to the graffti removal needs of the City of Culver City. We
have held a contract with Graffti Control Systems for ten (10) years. We would recommend them
for the service of graffti removaL. Caesar, an employee of Graffti Control Systems, has proven to
be responsible in showing up every day.

If you have any questions, please feel free to call me at (310) 253-6420.

Thank you.

Sincerely,

~
Public Works
Maintenance Operations Manager

Culver City Employees take pride in effectively providing the highest levels of service to enrich the quality of life for the community by building on our traditien (
more than seventy-five years of public service, by our present commitment. and by our dedication to meet the challenges of the future.

PRNT ON REcYClE PAPER



City of Diamond Bar
21825 Copley Drive' Diamond Bar, CA 91765-4178

(909)839-7000. Fax (909) 861-3117
www.CityofDiamondBar.com

February 23, 2006

To Whom It May Concern,

Graffiti Control Systems has been providing professional graffiti
removal services to the City of Diamond Bar since 1993. They have
always done an excellent job and it is my pleasure to provide this letter
of recommendation.

Barry Woods and his staff are always professional, eager to help and
enthusiastic about their work.

If I can be of any further assistance, please feel free to contact me at
909.839.7061.

Carol Herrera

Mayor

Respecti

/1

lj' i
. r. .f i .i: i

Bob R e
Director of Community Services

Bob Zirbes
Mayor Pro T em

Wen P. Chang
Council Member

Jack Tanaka
Council Member

SIeve Tye

Council Member

RC'C\'cJecl p,iper



æ Metro .."'_. 1hi- Au
One Gateway Plaza
Los Angeles. CA 90012-2952

213.922.2000 Tel
metro. net

February 9, 2006

To whom it may concern:

It is my pleasure to provide a recommendation for Woods Maintenance Company who
has provided exceptional service to LACMTA (Metro) for the past 8 years.

Woods has provided graffti abatement, trash and debris removal, and mechanical weed
abatement service for Metro's properties through out Los Angeles County.

The Woods Companies have demonstrated continually to possess the required licenses,
equipment, tools, and qualified personnel to handle multiple contracts for Metro
properties. Their management team has provided quick response service, detailed work,
and as a company they possess a proactive attitude that divides their companies service
from the rest and sets the standards for customer service.

Sincerely,
i . . .,' -7r-~" /

c4,.,' ~';æ~4vv-; ,/'. ".'./ --- ~
Keith Jackson
Facilities Contracts Supervisor
Los Angeles County Metro



MAYOR
Miguel A. Pulido

MAYOR PRO TEM
Robert L. Richdrclson

COUNCILMEMBERS
Tony Es¡iinozd
I3rett Frdnklin
-hol1ds E. Lutz

Pdtricid A. McGuigdn
'~ecl R Moreno

~~
CITY tv1ANAGER

Ddvici N. Redl1

CITY ATTORNEY
loseph W. Fletcher

CLERK OF THE COl i'( IL
IdnicE' ( . eii\"

CITY OF SANTA ANA
PUBLIC WORKS AGENCY

220 S. Daisy Ave., M85 . P.O. 80x i g88
Sdnld And, Cdlifornid g2702

March 31, 1997

Barry Wood
Graffti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

RE: JOB REFERENCES

To Whom It May Concern:

Grafti Control Systems had been under a contract for the City of Santa Ana for the years
1993 through 1996. Their average yearly contract was for $198,000 per year.

Grafti Control Systems provided qualty work throughout the City. AIl the work was
completed in a timely maner regardless of 

the quantity of work requested.

If you have any questions, please feel free to contact me at (714) 647-3309.

Sincerely,/~-x~
/í~ Trujilo

Street Maintenance Supervisor

IT /Refereiicelfjk



THE CITY OF

SAN DIEGO
NEGHBORHOOD CODE COMPUANCE DEPARTME

GRAITI CONTROL PROGRA · 1970 B STR · SUITE B · SAN DIEGO, CAORMA 92102 _ 1899

April 1, 1997

To Whom It May Concern:

I am happy to recommend Graffiti Control Systems to
anyone considering the use of their services. They have
been providing graffiti abatement services to the City of
San Diego Graffiti Control Program for over four years.
We have been very satisfied with their work, and we have
received the same nod of approval from the Council office
and community which is served by their contract.

They have done a very good job in performing to the
specifications of the contract, and I feel very
comfortable in recommending them to others. If you have
any questions, please feel free to contact me at (619)
525-8531.

L
Heshimu
Control Program Manager

:, l'rißltd'm recyded po",",

~fj'".,~., ,r\"",

-,,.~ '-,
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¥ -¥ \0
DIVERSITY

BRINGS US All TOGETHE
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GRAFFITïHYDRO
CON T R 0 L PR£SSUR£
5 Y 5 T EMS SYSTEMS

Employee Identification

MAO ACOSTA
The above ind is a bo empee of
GCSPS an is aued 1D ab gr
an mantn puic sp unde mupa
contract Any quens may be diec to:

i (800) 794-7384

S.ample Employee Identification
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Even 8 feet above ground is prey to the casual vandal
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Using environmentally friendly chemicals, metal
Signal boxes are safely cleaned
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Previously, graffit was painted out with any
available paint color. Not the best of ideas
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With the right color match, the vandals are thwarted_-;;~,!l



We've seen graffiti up high, now down low -
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Using quick drying traffic paint, curbs are restored, where
once the vandalism would remain for lengthy periods
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New businesses look for community stabilit ann frëedom
from crime. This is not the image we wish to project.
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An intersection is partcularly importnt, as it is viewed
from each of four directions. Its maintenance is a priority ¡
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Comer phone booths have long been
blighted and a target for vandals.
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Freshen up two sides of the wall, color match the painted
brick and steam clean the sidewalks, all in a days work !



1-.~ .': ~

COLOR MATCH



COLOR MATCH

1;-'



COLOR MATCH

-'"



MATERIAL SAFETY DATA SHEET".
Date Prepar~d: Nov. 22, 2004 Infotrac.:..................~~. ..............c.,aoo).S3s.:,",.....tio.......Š3
Prepared By. Stewart Holyk U.C.I. Poison Controlnu.......~.(714) 6349ll8

Product
ENVIRO - SAFE

Manufacturer
BHT ENTERPRISES
1380 N. Knollwood Circle
Anaheim, CA 92801

Phone: (310) 787-9106

Product umber.
1710

Chemical Family
Hydrocarbon Blend

DOT Classification
Combustible Liquid, NOS,
NA1993, PG111

SECTION 2 - HAZARDOUS INGREDIENTS
Chemical Name CAS Number % By Vol.

24.00%
10.00%
35.000/0

Exposure Limits in Air
ACGIH (TLV) OSHA (PEL)
2 PPM 2 PPM

150 PPM 150 PPM
100 PPM 100 PPM

Odorless Mineral Spirits
D-Iemonine 98%

2-Methyl Pyridone

64742-48-9
5989-27 -5
7732-18-5

- SECTION 3 - HEALTH HAZARD DATA
Effects of Overexposure

Skin: When the concentrated form of this product comes in contact with the skin it may cause
severe irritation and / or damage to the skin. There is also the possibilty of defatting of the
skin due to the removal of the skins natural oils.

Eyes: When this product comes in contact with the eyes or eyelids it may cause severe irritation
and / or damage to the eyes and immediate areas.

Ingestion: When concentrated solutions of this product are swallowed severe discomfort and / or
damage of the stomach and intestinal tract may occur.

Inhalation: Fumes from this product are generally considered non - toxic, and pose no safety or health
threat.

First Aid Procedures
Skin: If skin comes in contact with product: Flush exposed area with cool water for 15 minutes.

Consult a physician if irritation persists.
Eyes: If this product comes in contact with eyes; flush eyes with luke warm water for 30 minutes

and consult a physician if irritation persists.
Ingestion: DO NOT INDUCE VOMITING. Have patient drink large amounts of milk or plain water.

Consult a physician immediately.

Inhalation: Remove to clean atmosphere and cQnsult physician immediately
(;arClnogens

The hazardous ingredients contained in this product are NOT listed on the following regulatory lists of suspected carcinogens:
Federal OSHA, National Toxicology Program (NTP), International Agency for Reasearch on Cancer (IARC), State of Caliornia - OSHA

SECTION 4 - SPILL, LEAK, AND DISPOSAL PROCEDURES

Spil and Leak Control
Small Spil I Leaks: Flush area with water to an industrial sewer line..
Large Spil/ Leaks: Contain spil with dikes of absorbant mateirals such as clay, sand, or vermiculate.

This material is considered hazardous in concentrated form.

Waste Disposal
All hazardous waste must be solidified and disposed of in an EPA approved class one disposal facility. When
disposing of chemicals contact local, state, and federal environmental agencies to fully understand the
necessary regulations governing the disposal of chemical wastes.

~-
~ -!... -..~---....."

:....,i.t,



Flas.hpoint: 178 Testing Method: Cleveland Clôsed Cub -_:.~.......:_;c:...\.,;
Flammable Limits in Air: Combustible . . . .
Upper Explosion Limits: 12.0 Percent Lower Explosion Limits: 8.0 Percent.
Fire Extinguishing Materials: Water, Sand, CO2, Dry F9am, Halon

Special Fire Fighting Materials: None
Unusual Fire & Explosion Hazards: None
Hazardous Polymerzation: Under fire conditions hazrdous polynerzation will not occur.

Boilng Point: 2120 F Specific Gravity: (Water = 1.00): 1.04
Vapor Pressure: Not Appi. Percent Volatiles: 100.00/0

Vapor Density: Not Appl. Evaporation Rate (Water = 1.00): 1.04
pH (Concentrate): N I A pH (1% Solution): N/A

Solubilty in Water: This product is emulisifble in water.
Appearance and Odor: Clear liquid with a hydrocarbon odor.

Respiratory Protection: None Required
Eye Protection: When handling any chemical product it is recommended

that proper protection of the eyes be worn.
Protective Gloves: When handling any chemical product it is recommended

that proper protection of the skin and hands be worn.
Other Equipment: None

SECTION 8 - SPECIAL PRECAUTIONS

· Chemicals can be hazardous if not respected. The use of proper equipment and procedures for
. handling chemicals are not only of benefi for their obvious uses,. but can reduce the possibilty of
serious injury and lost time accidents.

. Keep this material away from high heat and observe proper housekeeping procedures.

. DO NOT mix chemcials unless instructed by qualified personneL.

SECTION 9 - FOOTNOTES

Sources: 1) Dangerous Properties of Industrial Materials; Sax, 6th Edition
2) Handbook of Toxic and Hazardous Chemicals and Carcinogens; Sittig, 2nd Edition
3) Condensed Chemical Dictionary; Hawley, 10th Edition
4) TLV's and Biological Exposure Indices for 1985-1986; ACGIH, 2nd Printing
5) Director's List of Hazardous Substances; State of California, 1 st Printing
6) Title 29 CFR parts 1900 to 1910, Revised as of July 1,1984
7) Documentation of TLV's and BEl's; ACGIH, 5th Edition
8) Guidelines for the selection of Chemical Protective Clothing; ACGIH, 2nd Printing
9) Emergency Response Guidebook; U.S. Department of Transportation, 1984 Edition

This data is furnished gratuitously independent of sale of the product and only for your investigation and
independent verification. While this data is believed to be correct, BHT ENTERPRISES shall in no event be
responsible for damages whatsoever, directly or indirectly, resulting from the publication or use of or reli-
ance upon data contained herein. No warranty, either implied or expressed, or merchantabilty of finess or
of any nature with respect to the product or to the data is made herein. You are urged to obtain data sheets
for all BHT ENTERPRISES products you buy, process, use, or distribute, and are encouraged to advise
anyone working with or exposed to such products ofthe information contained herein.



MATERIAL SAFETY DATA SHEET

i. PRODUCT IDENTIFICATION

TRADE NAME: Graffiti Gold
Remover"

Synonym/Chemical/Common Name:
Graffti Remover
DOT: Not classifed as hazardous

Manufactured Bv:
Genesis Coatings

2780 La Mirada Dr, #A
Vista, CA 92081

(800) 533-4273

Date prepared or revised: 12/21/06

II. HAZARDOUS INGREDIENTS

CHEMICAL NAME

2-Pyrrolidinone-1-Methyl*
CAS # 

872-50-4
WGT%

0:30%

OCCUPA T10NAL EXPOSURE LIMITS
OSHAL PEL ACGIH TLV OTHER

Rat LDso=4200 mg/kg

*This chemical is considered a developmental hazard as

defined by California Proposition 65.

This product contains no toxic chemical, above its de minimis
concentration, subject to reporting requirements of Title III
SARA, section 313 EPCRA (40 CFR 372).

III. PHYSICAL PROPERTIES

Specific Gravity (H20=1): 0.973 pH (Undiluted): N/A
Freezing point: NID Boiling point: ::212°F
Evaporation rate (H20=1): 0:1

VOC content by weight: 30%
Percentage volatie by weight: 94

aVapor pressure: 0.32 mbar at 68 F
Vapor density (Air=1): Virtually no vapors are produced at
room temperatures.
Solubility in water: Product emulsifies in water.
Appearance and odor: Light tan liquid with bland odor.

IV. FIRE AND EXPLOSION

Flash point:: ;:212oF Flash point test method: TCC

Flammability limits: N/D
Extinguishing media: Use water, C02 or foam.
Special fire fighting procedures: Treat as oil fire.
Unusual fire or explosive hazards: None

V. REACTIVITY DATA

Stability: Stable
Incompatibilities (conditions to avoid): None are known
Hazardous decomposition products: None
Hazardous polymerization will not occur.
Conditions to avoid: None

...
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Vi. HEALTH HAZRD i FIRST AID

Primary routes of entry: None.
Signs and symptoms: Product is irritating to eyes and sensitive
skin.
First aid procedures: For eye contact flush with large amounts
of water. If irritation persists, contact a physician.
Use of this product causes no known chronic health effects.

VII. PRECAUTIONS FOR SAFE HANDLING

Respiratory protection: None
Ventilation: Use with adequate ventilation
Protective gloves: Rubber gloves are recommended for
prolonged or repeated contact
Eye protection: Guard against splashing into eyes.

VII. SPILL, LEAK AND DISPOSAL PROCEDURES

Steps to be taken in case of spil: Wet material is slippery.
Remove with rags, mops or by flushing with water.
Waste disposal: Follow all local waste disposal regulations.
Special storage or handling precautions: None

IX. HMIS RATING

o = Insignificant
1 = Slight
2 = Moderate
3 = High
4 = Extreme

Fire: 0
Health: 1

Reactivity: 0

Special Hazard: B

X. USER'S RESPONSIBILITY

The responsibilty to provide a safe work place remains with
the user. The user should consider the health hazards and
safety information contained herein as a guide and should
take those precautions required in an individual operation to
instruct employees and develop work practice procedures for
a safe work environment.

The information contained herein is, to the best of our

knowledge and belief, accurate. However, since the
conditions of handling and use are beyond our control, we
make no guarantee of results, and assume no liability for
damages incurred by use of this materiaL. It is the
responsibilty of the user to comply with all applicable federal,
state and local laws and regulations.

GRAFFITI GOLD REMOVER'" (soy)



Safety First Pnonty

The personal safety and health of each employee of WOODS
MAINTENANCE SERVICES, INC. is of primary importance. Prevention of
occupationally-induced injuries and illness is of such consequence that it will
be given precedence over operating productivity. To the greatest degree

possible, management will provide all mechanical and physical protection
required for personal safety and health, but our employees must bear
primary responsibility for working safely. A little common sense and caution
can prevent most accidents from occurring.

Indi vidual Cooperation Necessary

WOODS MAINTENANCE SERVICES, INC. maintains a safety and
health program conforming to the best practices of our field. To be

successful, such a program must embody proper attitudes towards injury and
illness prevention on the part of supervisors and employees. It requires
cooperation in all safety and health matters, not only of the employer and
employee, but between the employee and all co-workers. Only through such
a cooperative effort can a safety program in the best interests of all be

established and preserved. Safety is no accident; think safety and the job
will be safer.

Safety Program Goals

The objective of WOODS MAINTENANCE SERVICES, INC. is a
safety and health program that will reduce the number of injuries and illness
to an absolute minimum, not merely in keeping with, but surpassing the best

experience of similar operations by others. Our goal is zero accidents and
injuries.

Safety Policy Statement

It is our policy that accident prevention shall be considered of

primary importance in all phases of operation and administration. It is



Management's intention to provide safe and healthy working conditions and
to establish and insist upon safe practices at all times by all employees.

The prevention of accidents is an objective affecting all levels of our
company and its operations. It is, therefore, a basic requirement that each
supervisor make the safety of all employees an integral part of his or her
regular management function. It is equally the duty of each employee to

accept and follow established safety regulations and procedures.

Every effort will be made to provide adequate training to employees.

However, if an employee is ever in doubt about how to do a job safely, it is
his or her duty to ask a qualified person for assistance. Employees are

expected to assist management in accident prevention activities. Unsafe
conditions must be reported immediately. Fellow employees that need help
should be assisted. Everyone is responsible for the housekeeping duties

that pertain to their jobs.

Every injury that occurs on the job, even a slight cut or strain, must be
reported to management and/or the Responsible Safety Officer as soon as
possible. Under no circumstances, except emergency trips to the hospital,
should an employee leave the work site without reporting an injury. When
you have an accident, everyone is hurt. Please work safely. Safety is

everyone's business.

Safety Rules for All Employees

It is the policy of WOODS MAINTENANCE SERVICES, INC. that
everything possible will be done to protect you from accidents, injuries
and/or occupational disease while on the job. Safety is a cooperative

undertaking requiring an ever-present safety consciousness on the part of

every employee. If an employee is injured, positive action must be taken
promptly to see that the employee receives adequate treatment. No one
likes to see a fellow employee injured by accident. Therefore, all operations
must be planned to prevent accidents. To carry out this policy, the following
rules will apply:
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eT All employees shall follow the safe practices and rules contained in

this manual and such other rules and practices communicated on
the job. All employees shall report unsafe conditions or practices

to the proper authority, including the supervision on the project,

and, if corrective action is not taken immediately, a governmental
authority with proper jurisdiction over such practices.

ef The President shall be responsible for implementing these policies
by insisting that employees observe and obey all rules and
regulations necessary to maintain a safe work place and safe work
habits and practices.

ii Good housekeeping must be practiced at all times in the work area.
Clean up all waste and eliminate any dangers in the work area.

e? Suitable clothing and footwear must be worn at all times. Personal
protection equipment (PPE) (hardhats, respirators, eye protection)

must be worn whenever needed.

øf All employees will participate in a safety meeting conducted by
their supervisor once every thirty days.

4- Anyone under the influence of intoxicating liquor or drugs,
including prescription drugs which might impair motor skills and
judgment, shall not be allowed on the job.

.r Horseplay, scuffling, and other acts which tend to have an adverse

influence on safety or well being of other employees are

prohibited.
.i Work shall be well planned and supervised to avoid injuries in the

handling of heavy materials and while using equipment.
." No one shall be permitted to work while the employee's ability or

alertness is so impaired by fatigue, illness or other causes that it

might expose the employee or others to injury.
.y There will be no consumption of liquor or beer on the job.
øf Employees should be alert to see that all guards aiid other

protective devices are in proper places and adjusted, and shall
report any deficiencies to the President.

ai Employees shall not handle or tamper with any electrical
equipment, machinery or air or water lines in a manner not within

the scope of their duties.

1



ef All injuries should be reported to the President so that
arrangements can be made for medical or first aid treatment.

.l When lifting heavy objects, use the large muscles of the leg
instead of the smaller muscles of the back.

af Do not throw things, especially material and equipment. Dispose of
all waste properly and carefully. Bend all exposed nails so that
they do not hurt anyone removing the waste.

Training

Employee safety training is another requirement of an effective injury

and illness prevention program. While WOODS MAINTENANCE SERVICES,
INC. believes in skills training, we also want to emphasize safety training.
All employees should start the safety training by reading this manual and

discussing any problems or safety concerns with your direct supervisor. You

may wish to make notes in the margins of this manual where it applies to
your work.

Safety and Health Training

Training is one of the most important elements of any injury and
illness prevention program. Such training is designed to enable employees to
learn their jobs properly, bring new ideas to the workplace, reinforce

existing safety policies and put the injury and illness prevention program
into action.

Training is required for both supervision and employees alike. The content
of each training session will vary, but each session will attempt to teach the
following:

. The Success of our injury and illness prevention program depends

on the actions of individual employees as well as a commitment by
the Company.

· Each employee's immediate supervisor will review the safe work
procedures unique to that employee's job, and how these safe work
procedures protect against risk and danger.
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. Each employee will learn when personal protective equipment is

required or necessary, and how to use and maintain the equipment
in good condition.

. Each employee will learn what to do in case of emergencies

occurring in the workplace. Supervisors are also vested with
special duties concerning the safety of employees. The
supervisors are key figures in the establishment and Success of
the Company's injury and illness prevention program. They have
primary responsibility for actually implementing the injury and
illness prevention program, especially as it relates directly to the

workplace. Supervisors are responsible for being familiar with
safety and health hazards to which employees are exposed, how to

recognize them, the potential effects of these hazards, and rules

and procedures for maintaining a safe workplace. Supervisors shall
convey this information to the employees at the workplace, and

shall investigate accidents according to the accident investigation
policies contained in this manuaL.

Periodic Safety Training Meetings

WOODS MAINTENANCE SERVICES, INC. has safety meetings every
90 days. The purpose of the meeting is to convey safety information and
answer employee questions. The format of most meetings will be to review,
in language understandable to every employee, the content of the injury

prevention program, special work site hazards, serious concealed dangers,

and material safety data sheets. These meetings are mandatory and

compensable.

OSHA Records Required

Copies of required accident investigations and certifications of
employee safety training shall be maintained by the Responsible Safety
Officer. A written report will be maintained on each accident, injury or on-

the-job illness requiring medical treatment. A record of each such injury or
illness is recorded on OSHA Log and Summary of Occupational Injuries Form
300, according to its instructions. Supplemental records of each injury are

:)



maintained on OSHA Form 101, or Employee Report of Injury or Illness Form
5020. Every year, a summary of all reported injuries or illnesses is posted
no later than February 1, for three months, until April 30, on OSHA Form
300. These records are maintained for five years from the date of
preparation.

Safety Equipment

Proper safety equipment is necessary for your protection. The

Company provides the best protective equipment possible to obtain.

Use all safeguards, safety appliances or devices furnished for your
protection and comply with all regulations that may concern or affect your
safety. Wear gear properly - all snaps and straps fastened, cuffs not cut or
rolled.

Your supervisor will advise you as to what protective equipment is
required for your job. Certain jobs require standard safety apparel and

appliances for the protection of the employee. Your supervisor is aware of
the requirements and will furnish you with the necessary approved

protective appliances. These items shall be worn and effectively maintained

as a condition of your continued employment and part of our mutual

obligation to comply with the Occupational Safety and Health Act.

Safety goggles, glasses and face shields shall correspond to the
degree of hazard, i.e. chemical splashes, welding flashes, impact hazard,
dust, etc. Do not alter or replace an approved appliance without permission

from your supervisor.

Rubber gloves and rubber aprons shall be worn when working with
acids, caustics and other corrosive materials.

Specified footwear must be worn.

No jewelry shall be worn around power equipment.

ó



Hearing protection appliances (approved muffs or plugs) shall be worn
by all employees working within any areas identified as having excess noise
levels (with the exception of roadway workers). Your supervisor will instruct
you in the proper use of each appliance.

Smoking and Fire Safety

Fire is one of the worst enemies of any facility. Learn the location of
the fire extinguishers. Learn how to use them. You can help prevent fires

by observing the smoking rules:

. Smoking is not allowed on the site, except in designàted areas.

. Smoking is not permitted in rest rooms.

. If you are not sure about where you may smoke, ask your supervisor

Personal Protective Equipment Clothing

. Where there is a danger of flying particles or corrosive materials,
employees must wear protective goggles and/or face shields
provided by \iVOODS MAINTENANCE SERVICES, INC.

· Employees are required to wear safety glasses at all times in areas
where there is a risk of eye injuries such as punctures, contusions
or burns.

· Employees who need corrective lenses are required to wear only
approved safety glasses, protective goggles or other medically

approved precautionary procedures when working in areas with
harmful exposures, or risk of eye injury.

· Employees are required to wear protective gloves, aprons, shields
and other means provided in areas where they may be subject to

cuts, corrosive liquids and/or harmful chemicals.
· Hard hats must be worn in areas subject to falling objects, and all

times on construction sites.
· Appropriate footwear including steel-toed shoes must be worn in

an area where there is a risk of foot injuries from hot, corrosive,
poisonous substances, falling objects, and crushing or penetrating

action.
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. When necessary, employees must wear approved respirators, which
will be provided for emergency and regular use.

. All safety equipment must be maintained in sanitary condition and

ready for use. Report any defective equipment immediately.

Hardhats

At WOODS MAINTENANCES SERVICES, INC., hard hats are
required at all times in designated areas and while performing prescribed work
duties. Hard hats are common in our industry. There was a time, about a
hundred years ago, when no one wore a hardhat. But overtime, the value of

hard hats to save lives was firmly proven, so that the entire industry now

accepts this safety device as a natural article of clothing.

'When you wear a hardhat, wear it right. Keep it squarely on your head

with the inside band properly adjusted.

Wark Environment

Work sites must be clean and orderly. Work surfaces must be kept
dry or appropriate means taken to assure the surfaces are slip-resistant.
Spills must be cleaned up immediately. All combustible scrap, debris and
waste must be stored safely and removed promptly. Combustible dust must
be cleaned up with a vacuum system to prevent the dust from going into
suspension. Waste containers must be covered. Oily and paint soaked rags
are combustible and should be discarded in sealed metal containers. Latex

paint rags may be washed and dried per normal cleaning procedures.

Driving

Drive safely. If vehicies are used during the workday, seat belts and

shoulder harnesses are to be worn at all times. Vehicles must be locked

when unattended to avoid criminal misconduct. Do not exceed the speed

R



limit. Vehicles must be parked in legal spaces and must not obstruct traffic.

Should it become necessary to block traffic, all standard operating
procedures for traffic control postings and warnings shall be employed. All

employees must practice defensive driving.

Vehicle Maintenance

Work safely when repairing vehicles. When tires are mounted or
inflated on drop center wheels, safe practice procedures must be observed.
Employees are strictly forbidden from taking a position directly over or in
front of a tire while it is being inflated.

Safe practices, such as safety goggles and gloves must be utiiized
when changing or checking vehicle fluids. Only approved jacks and lifting
devices may be used on vehicles, and no employee shall work directly under
any part of a vehicle that comes in contact with the ground.

Tool Maintenance

Faulty or improperly used hand tools and equipment area safety
hazard. AI! employees shall be responsible for ensuring that tools and
equipment used by them or other employees at their work site are in good
condition. Broken or fractured handles, worn or dull blades, missing or
unsecured safety devices must be replaced before that tool may be allowed

to work.

Appropriate safety glasses, face shields must be worn while using
hand tools or equipment which might produce flying materials, or be subject

to breakage, Check your tools often for wear and defects.

Ladders

Check ladders each and every time before you climb. Ladders should

be maintained in good condition: joints between steps and side rails should
be tight, hardware and fittings securely attached, and movable parts
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operating freely without binding or undue play. Non-slip safety feet are

provided on each ladder. Ladder rungs must be free of grease, oil, paint and
spilled chemicals.

Ladders used near electrical equipment must be made of a non-
conducting materiaL. Stored ladders must be easily accessible for inspection
and service, kept out of weather and away from excessive heat, and well
supported when stored horizontally.

A portable ladder must not be used in a horizontal position as a
platform or runway by more than one person at a time. A portable ladder

must not be placed in front of doors that open toward the ladder or on

boxes, barrels, or other unstable bases. Ladders must not be used as guys,
braces or skids. The height of a step ladder should be sufficient to reach

the work area without using the top or next to the top step.

Construction Safety

Construction safety is closely monitored by various on-site
construction supervisors, job site coordinators, superintendents, architects,

engineers, government and private inspectors, contractor's and
subcontractor's safety officials and safety officers of these entities. Each

contractor and subcontractor must provide the name of its designated
safety official for the job site to WOODS MAINTENANCE SERVICES,
INC., before being allowed to commence work on the site.

Accident Prevention Policy Posting

Each employee has a personal responsibility to prevent accidents. You

have a responsibility to your family, to your fel/ow workers and to the
Company. You will be expected to observe safe practice rules and
instructions relating to the efficient handling of your work. Your
responsibilities include the fol/owing:

-T Incorporate safety into every job procedure. No job is done
efficiently unless it has been done safely.

it Know and obey safe practice rules.

10



el Know that disciplinary action may result from a violation of the
safety rules.

.. Report all injuries immediately, no matter how slight the injury may

be.
· Caution fellow workers when they perform unsafe acts.

~ Don't take chances.

~ Ask questions when there is any doubt concerning safety.
.. Don't tamper with anything you don't understand.

.l Report all unsafe conditions or equipment to your supervisor.

Accident Prevention Policy Posting

A copy of this manual will be posted in the work area.

It is the policy\AODS MAINTENANCE SERVICES, INC. to
provide a safe and clean workplace and to maintain sound operating

practices. Concentrated efforts shall produce safe working conditions and

result in efficient, productive operations. Safeguarding the health and
welfare of our employees cannot be stressed too strongly.

Accident prevention is the responsibility of all of us. Department
heads and supervisors at all levels shall be responsible for continuous

efforts directed toward the prevention of accidents. Employees are

responsible for performing their work in a safe manner.

The observance of safe and clean work practices, coupled with ongoing
compliance of all established safety standards and codes, will reduce

accidents and make our Company a better place to work.

Safety Audits

The best method to establ ish a safer workplace is to study past
accidents and worker compensation complaints. By focusing on past injuries,
the Company hopes to avoid similar problems in the future. Therefore,

whenever there is an accident i and in many cases upon review of past
accidents, you may be requested to participate in a safety audit interview.

11



During the interview, there will be questions about the nature of the
investigation and the workplace safety related to the incident. Please

answer these questions honestly and completely. Also, please volunteer any
personal observations and/or suggestions for improved workplace safety.

Based upon the study of past accidents and industry
recommendations, a safety training program has been implemented. In
addition to other preventative practices, there will be a group discussion of

the cause of the accident and methods to civoid the type of accidents and
injury situations experienced in the past. Work rules will be reviewed and
modified based upon the study of these accidents.

In addition to historical information, workplace safety depends on
workplace observation. Your supervisor is responsible for inspecting your
working area daily, before and while you are working. However, this does not
mean that you are no longer responsible for inspecting the workplace also.
Each day, before you begin work, inspect the area for any dangerous

conditions. Inform your supervisor of anything significant, so other
employees or guests are advised. You may also be given written
communications regarding unsafe conditions or serious concealed dangers.
Review this communication carefully and adjust your workplace behavior to

avoid any danger or hazards. If you are unclear or unsure of the

significance of this written communication, contact your supervisor and

review your planned actions before starting to work. It is better to wait and

check, than to go ahead and possibly cause an injury to yourself or others.

Accident Investigation

A primary tool used by WOODS MAINTENANCE SERVICES, INC. to
identiry the areas responsible for accidents is a thorough and complete
accident investigation (see included forms). The results of each
investigation will be reduced to writing and submitted for review by
management and Company's insurance carriers.

A written report should be prepared from notes and diagrams made at
the scene. All statements should include the time and date given, and the
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town or county where the statement was made. If the statement is

intended to be used in court proceedings, a suitable jurat is required,
otherwise a simple statement that the description is Sworn to be true under

the penalty of perjury with the date, place and time included. All

photographs or video recordings should be similarly identified. Let people
know on tape that they are being recorded. Also, make sure that the names

and addresses, as well as the day and evening phone numbers of all eye
witnesses are noted and recorded.

If a formal police report or other official investigation is conducted

by any government agency, get the name and badge number of the official,
or a business card, and find out when a copy of the official report will be
available to the public. If you are requested to make a statement, you have
the right to have a Company lawyer attend your statement at no cost to you.

A satisfactory accident or incident report will answer the following

questions:

· What happened? The investigation report. should begin by
describing the accident, the injury sustained, the eyewitnesses,

the date, the time and location of the incident and the date and

time of the report. Remember, who, what, where, when and how

are questions that this report must address.
· Why did the accident occur? The ultimate cause of the accident

may not be known for several days after all the data are analyzed.
However, if an obvious cause suggests itself, include your
conclusions as a hypothesis at the time you give your information to

the person in charge of the investigation.
.. What should be done? Once a report determines the caUSe of the

accident, it should suggest a method of avoiding future accidents
of a similar character. This is a decision by the Responsible

Safety Officer and the Project Supervisor, as well as top
management. Once a solution has been adopted, it is everyone's
responsibility to implement it.

· What has been done? A follow up report will be issued after a
reasonable amount of time to determine if the suggested solution
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· was implemented, and ifso, whether the likelihood of accident has
been reduced.

Company Report Forms

Attached, for use by Supervisors and employees involved in an

accident, are report forms specifically to aid in the investigation of all
accidents, incidents and injuries.

Additionally, there are forms to be use to evaluate specific conditions
and for verifying safety training for each employee.

All forms may be duplicated, should be numbered sequentially and
filled out as completely as possibie. Forms shall be returned to Company
Offices and the supervisor of the particular project. Any questions relating

to these forms should be addressed to the Responsible Safety Officer, or

your direct supervisor.

14



ATTACHMENT B

Bid Detail Information

Bid Number: PW-ASD 701

Bid Title: ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES

Bid Type: Service

Department: Public Works

Commodity: GRAFFITI REMOVAL SERVICES

Open Date: 12/13/2007

Closing Date: 12/27/20079:00 AM

Bid Amount: $ 320,000
Bid Download: Not Available

Bid Description: PLEASE TAKE NOTICE that Public Works requests proposals for a contract for
Zero-Tolerance Graffti Abatement Services (2007 -PA036). The total annual contract amount of this
service is estimated to be $320,000 for Zone 1C; $320,000 for Zone 2A; $80,000 for Zone 3A; $80,000
for Zone 4A; and $80,000 for Zone 4B. If not enclosed with this letter, the Request for Proposals (RFP)
with contract specifications, forms,
and instructions for preparing and submitting proposals may be requested by accessing this link at
ftp://dpwftp.co.la.ca.us/solicitationdocuments/grafftizones.pdf or from Ms. Jeanette Arismendez at (626)
4584050, Monday through Thursday, 7 a.m. to 5 p.m.

Each zone wil be awarded and evaluated independently. Proposers may submit a proposal for one or
more zones. Proposers may submit one proposal package for all five areas. However, the Work
Plan/Staffing Plan must be customized for each zone.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP
document, including, but not limited to, possessing at the time of proposal submission, a valid and active
C-33 State Contractor's license and the Proposer or its managing employee must have a minimum of
three years' experience performing graffti abatement services.

A Proposers' Conference wil be held on Thursday, December 27,2007, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra,
California 91803, in Conference Room C. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
Public Works wil reject proposals from those whose attendance at the conference cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the conference, it maybe impossible to respond to further
requests for information.

The deadline to submit proposals is Thursday, January 10, 2008, at 5:30 p.m. Please direct your
questions to Ms. Arismendez at the number above.

Contact Name: Jeanette Arismendez
Contact Phone#: (626) 458-4050

Contact Email: jarismaJJæBa-RW,JaçpVn1y,ggy

Last Changed On: 12/13/20075:41:54 PM

B.aÇk.Jo..Last..VViOdoW

htts://camsvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp
12/13/2007
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SIXTH: Public Works wil make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through E, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
/I
/I
/I
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CALIFORNIA ALL-PURPOSE
CERl'IFICATE OF ACirnOWLEDGMENT

State of CalifomIa

County of La S Pr AJ G£¿¡¿)

On 0\ 1+'- (;!, 'aD D ? before me,. -+ i
personally appeared~M¡¿'1 K \.OD .as Cltld Dl;L:ùL LU wDDU-S

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/ã, subscribed to
the with intrent and acknowledged to me that he/she/thjW executed the same in his/her~authorid

capacity(ies), and that by his/her/J;signatue(s) on the instrment the person(s), or the entity upon behalf of
which the person(s) acted, executed the instrent.

I certify under PENALTY OF PERJURY under the laws of 
the State of California that the foregoing paragraph

is true and correct.

.

1 a DORIS J. LEMAIRE ~
.- Comm.' 1591148 ui
U1. NOTARY PUBlIC.CAFORIA _

Los 1111 Ciu ..
~ My Comm. ~II June 3, 2001 l

offcial seaL.

(Notay Seal)

ADDITIONAL OPTIONAL INFORMTION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
appears above in the notary section or a separate acknowledgment fonn must be

propei'ly completed and attached to that document. The only exception is if a
document is to be recorded outside of California. In such insttlces, any 

alternative
acknowledgment verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is ilegal for a notary in
California (i.e. certifing the authorized capacity of the signer). Please check the
document carefully for proper notarial wording and attach this form if required.

DESCRIPTION OF THE A IT ACHED DOCUMENT

(Title or description of attached document)

(Title or description of allached document continued)

Number of Pages _ Document Date . Slate and County infonnation must be the Slate and County wher the document
signer(s) personally appered before the notary public for acknowledgment

. Date of nolarization must be the dale that the signer(s) personally appeared which
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commssion followed by a conua and then your title (nota public).

· Pnnt the name(s) of document signer(s) who personally appea at the time of
notization.

. Indicate the correct singular or plural forms by crossing off incorrct fonns (i.e.

lishelll is far ) or cirling the corrt foon. Failure to correctly indicate ths

inonnation may lead to rejecon of documt recrding.
· The nota seal impression must be clear and photograhically reroducible.

Impreion must not cover text or lies. If aeal imresion smudges, resea if a
suffcient are pennits, otherwse complete a different aclaowledgmt fonn.

· Signtu of the nota public must matc the signtu on fie with the offce of
the county elm.

+ Adlioi inn is not re but cod id 10 CI th
acowlodt is not mied or iied 10 a dift dol

+: Indicate title Or ty of atthed documnt, nuber of pa and date.
0:. hidicaie the caacity claied by the siger. If the clai caacity is a

cote offce, åica die title (i.e. æo, CP, Sc).
· SCCly atth diis docmet to th signed doct

(Additional information)

CAPACITY CLAIMED BY THE SIGNER
o Individual (s)
o Corporate Offcer

(Title)
o Parer(s)
o Attrney-in-Fact

o Trutes)
o Other

2008 Verion CAPA vI2.l0.07 800-873-9865 ww.Notlaea.com

.

.1'
:i,

T

j;
".

III

I/i

¡Ii

,ii

II
Ii
¡ii

ill

I
i

I

I
i

II

Ii

II!

II
I¡

Ii
!
i

I
i

!
;



EXHIBIT A

SCOPE OF WORK

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES ZONE 2A -
FLORENCE/FIRESTONE

A. Public Works Program Manager

Public Works Program Manager (a.k.a., Graffiti Abatement Program Manager)
Ms. Ari Telias of Operational Services Division, who may be contacted at
(626) 458-4062, e-mail address: atelias~dpw.lacountv.gov, Monday through
Thursday, 7:15 a.m. to 6 p.m. The Program Manager or designee is the only
person authorized by Public Works to request work of the Contractor. From time
to time, Public Works may change the Program Manager. The Contractor wil be
notified in writing when there is a change in the Program Manager.

B. Work Locations

Work locations are detailed in Exhibit E.2.

C. Background

The work to be performed under this Contract consists of removing graffiti and
painting on various surfaces to cover graffiti and do paint-out projects to beautify
surfaces damaged by graffiti vandalism. Public Works' Graffti Abatement
Program is designed to remove graffti as quickly and as often as necessary to
keep the areas free from graffti.

A prompt cleanup is considered preventive from the standpoint that if the marks
do not remain for long periods, vandals' satisfaction from seeing their marks and
having others see them is limited. The potential for notoriety and recognition, a
key motivator for graffti vandals, is directly impacted when the graffiti is quickly
removed.

D. Work Description - General Statement

The primary objective of this Contract is to remove all graffiti in the zero-tolerance
zone, patrol, do paint-out projects, and keep the area graffiti free. Contractor
shall remove graffiti from all surfaces in the specified zone from private

residential, commercial, industrial, and public propert. The County goal is to
have no graffiti within the established zone. The Contractor shall fulfill requests
for removal and remove all graffiti seen in the immediate area. The Contractor
shall patrol the assigned zero tolerance zone to seek, find, and remove graffiti
and do paint-outs. However, the Program Manager or designee has the authority
to dictate special requests, including, but not limited to, removal of murals when
authorized.
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E. Minimum Crew

Contractor shall provide a minimum number of crews. Crew is defined as
consisting of one or more persons in a fully equipped vehicle designated to carry
out the duties detailed in this Graffiti Removal Contract.

The Contractor shall provide a minimum number of crews as follows:

. Zone 2A - a minimum of 4 crews

These crew(s) shall be dedicated solely to the zone on the days of operation as
specified in subparagraph J.1. However, if pressure washing is required, an
additional crew consisting of two people is mandatory as to not impact the
operation of the other crews. The Contractor is responsible to make sure that a
full complement of crews are working and shall replace a crew immediately if any
crew cannot be deployed to work on any given day. The Contractor shall make
crews available for priority assignments requested by the Program Manager.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the Program Manager of the expected
locations and work schedule of the crews. The schedule shall conform with the
Work Plan set forth in the Contractor's proposal for this Contract, the Contractor's
Staffing Plan and Cost methodology Form (LW-8) submitted for this Contract,
and subparagraph J.1 of this Exhibit. This routine schedule will be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule will be approved by the Program Manager and any changes in this
schedule must have approval from the Program Manager.

F. Hours and Davs of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. The days of operation shall be as indicated in
subparagraph J.1. Notwithstanding specifications regarding hours of
performance, the Contractor shall respond to work requirements promptly and
flexibly.

G. Telephone Communications

The Contractor shall be available at all times to report and confer with

Public Works Program Manager or designee with respect to these graffiti removal
services. The Contractor shall provide a bilngual (Spanish/English) telephone

answering service and fax within the County, 8 a.m. to 5 p.m., Monday through
Friday (in Zones 4A and 4B for the telephone answering service shall be Monday
through Sunday), except on legal holidays, to receive instructions, information,
complaints, etc., from Public Works.
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H. Suoervisor Qualifications

The Contractor's on-site supervisor shall have a thorough knowledge of the
needs of the assigned zero-tolerance zone, graffiti removal and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

i. Vehicle Sionaoe

Vehicle signage will be optional; however, any signage referencing the County of
Los Angeles Graffiti Abatement Program shall be in the following form: "County
of Los Angeles Graffti Abatement Program" and the Contractor's name or firm's
name, together with Public Works "Hotline Number," in legible letters, not less
than two inches in height. on both sides of all trucks/vehicles used in the zero
tolerance zone.

J. General Graffiti Removal Services

The Contractor shall:

1. Maintain a zero-tolerance policy, in accordance with the Contractor's Work

Plan of Action/Approach. The Contractor shall follow its Work Plan of
Action/Approach throughout the entire Contract unless otherwise

approved in writing by the Program Manager. In addition, the Contractor
shall:

a. Remove vulgar and threatening graffiti (Le., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, seven days a
week.

b. Respond to Public Works Program Manager or designee
concerning priority assignments, paint-out projects, and color match
corrective painting within 24 hours, seven days a week.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday, in Zero-Tolerance Zones 1C and 2A.

d. Remove graffiti within 48 hours upon notification, Monday through
Sunday, in Zero-Tolerance Zones 4A and 4B.

e. Patrol, remove graffiti, and respond to graffiti removal requests on

Mondays and Thursdays, in Zero-Tolerance Zone 3A.

2. Match all paints to existing colors to the satisfaction of the Program
Manager or designee. The Contractor shall receive no additional
compensation for repainting any area to match the color. Graffiti shall be
removed using new or recycled water-based paint. Contractor shall make
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the best possible match to the existing color.

3. Provide Public Works with work record reports no later than the fifth day of

each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilzed, hours worked, including copies
of timesheet indicating hours worked on this Contract. The hours reported
should be no less than 40 hours worked per week per employee, except in
Zone 3A where it will be no less than 16 hours worked per week per
employee. This report will also include locations of requests for removal
(address and whether it was private property or in-road right of way) and
square footage painted over or pressure washed. The Program Manager
or designee may originate graffiti removal work requests (via fax) and shall
receive all completion reports from the Contractor through both the Graffiti
Abatement Referral System, faxes, and in an electronic version (excel).
These reports wil then be routed to the Program Manager who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Operational Services Division
Graffiti Abatement Section
Attention Ms. Ari Telias
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory

manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, stucco, brick, concrete, cinder blocks, sidewalks, smooth
concrete, very rough grouted rip rap, and various pavement surfaces, etc.,
using appropriate methods of covering or removing graffiti for the
particular surface and conditions, including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing county approved solvents (see subparagraph J.9).

6. Remove graffiti, paint-out, or murals (murals shall only be removed with
authorization from Program Manager - see paragraph AA. Murals) with
water-based and/or water-based recycled paint (graffiti paint). The color
of the paint shall match the color of the surface to which it is applied. In
areas where repainting is required in order to match the existing paint,
Contractor shall paint over with the right color to match at no additional
cost to the County. The paint may be applied either mechanically or
manually in a neat and even manner such that it completely covers or
eradicates any graffiti present and does not leave splatter marks on the
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ground. Use drop cloths on all work assignments to protect sidewalks,
vegetation, vehicles, etc., from paint spilage.

7. Furnish all the necessary and appropriate graffti removing products and

equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffti-removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting (on
sidewalks), painting over on block walls that are painted, water blasting on
block walls that are not painted, and chemical solvents (on the backside of
signage). Any chemical solvents utilized to remove graffiti shall have a
Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in zero-tolerance zones. Signs should be
removed with any of the following County approved solvents:

a. OFF-B Off-B, graffiti remover - liquid form

b. 3MTM Citrus Base Industrial Cleaner

c. State Chemical Graffiti Wipes

10. Train its personnel in proper graffiti removal techniques and provide

corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor will stay informed of new techniques
of graffiti removal products and equipment.

11. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge

Elimination System Permit.

12. Use appropriate Best Management Practices, including, but not limited to,
drop cloths on all work sites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on the assistance to Public Works with special

requests (Le., removal of graffiti before parades, special events, etc.).
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Public Works reserves the right to change any aspect of the reporting system or
the Contractor reporting system. Such change could be due to improvements in
our computer applications capabilties or for any other reason.

K. Contractor Supervision and Staffna Reauirements

1. Contractor's daytime supervisor shall have a thorough knowledge of each

zero-tolerance zone under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor shall
immediately replace that crew to make sure that coverage is maintained.

3. Contractor shall maintain a well-trained reserve force to cover the work in

the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.

4. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

5. All painters shall receive a minimum of one 8-hour workday training at the

zero-tolerance zone, assigned to them prior to providing bilable services
at the Contractor's expense and in accordance with the County's Living
Wage Ordinance.

6. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
Program Manager.

L. Graffiti Removal Services - County Property

For graffiti removal from County owned property, the Contractor shall adhere to
the following additional specifications:

1. Water-based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by

either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding walL. The paint-over color shall match the wall color.
Overspray on non-County owned or private property shall not be allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. Painting
over shall not be permitted. The sidewalks shall be clean of all graffiti and
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graffiti residue (sand). The sidewalks shall be blocked off as needed to
maintain the public safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions, as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

5. Chain Link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color. The
paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for

removing graffti found on all pedestrian bridges and underpasses in the
zero-tolerance zone. Interior walls may be carefully sprayed but bridge
floor shall be pressure washed if not previously painted. Please notify
Public Works to prepare work area, to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges wil have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule removal around hours that school is in
session. Where there is a risk of overspray harming personal property or
difficulties in reaching the area with equipment, utilzing rollers to apply
paint to cover graffiti or paint-out is required. Contractor wil place traffic
cones and/or other appropriate traffic control equipment to divert
pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles

using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using a water-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using a County approved solvents
(see subparagraph J.9) on the plastic sides and sitting areas. The
surfaces shall be washed.
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11. Trees: Contractor must be responsible for removing graffiti reported or
found on trees. Contractor shall paint over graffiti found on trees with a
non-phytotoxic paint that is as diluted in water as possible. Paint to paint
walls must never be used at all, as it might eventually kil the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered and Contractor is unable to
color-match, Contractor shall pressure wash clean the fencing.

13. Brick Walls: All graffti shall be removed using a water blasting machine.

Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color-match the paint
to previous color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with a
slurry seaL. No pressure washing will be utilized.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray on these transparent surfaces.
Windows wil be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

M. Riqhts of Way

The Contractor shall conduct all of its activities and operations within the confines
of the facility rights of way in which graffiti is to be removed. The Contractor shall
not allow its employees to use private property for eating, coffee breaks, or any
other reason, or use water, or electricity from such property without written
permission from the owner. If, for any reason, the Contractor elects to encroach
upon others' lands, Contractor shall first obtain written permission from the owner
and provide evidence of such permission in writing to the Program Manager prior
to entering upon such lands. In performing any work or doing any activity on
lands outside of public rights of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this Section and with permission or in violation of this Section without permission.
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N. Utilties

Public Works wil not provide utilities.

O. Storaqe Facilties

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris resulting from or related to these graffiti removal services shall be
removed from County property, rights of way, and private property by the
Contractor. The debris shall be properly disposed of at the Contractor's expense.

Q. Special Safety Requirements

1 . All Contractor personnel shall be expected to observe all applicable

Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,

gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. Contractor shall supply all applicable safety equipment including, but not

limited to, rotating lights for vehicles used for work under this Contract.

3. Contractor shall supply personnel with all applicable safety equipment,

such as glasses, gloves, head gear, skin creams, respirators, etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1 . All personnel shall wear proper clothing and footwear. No sandals,

thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any

bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. . Use of drugs or alcohol while performing these graffiti removal services is

prohibited.
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4. Paint brushes, rollers, or frames shall be washed in clean water and any

excess paint shall be disposed of properly according to local, State, and
-Federal laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibilty to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

T. Responsibilties of Public Works

The Director, acting through the Program Manager or other designee, shall
approve or disapprove the Contractor's performance under this Contract.
Public Works will make regular inspections of the zero-tolerance zone to verify
that the requested work has been completed according to these Specifications
before payment wil be authorized. Payment can and wil be withheld if terms
and conditions of this Contract are not met by the Contractor.

U. Best Manaqement Practices (BMP)

BMP shall be defined as any program, technology, process, citing criteria,
operating method, measure, or device which controls, prevents, removes, or
reduces the pollution of stormwater. The Contractor shall obtain and refer to the
California Storm Water Best Manaaement Practice Handbooks, Volume 3
Construction BMP Handbook. This publication is available from:

Blue Print Service
1700 Jefferson Street
Oakland, CA 94612
Telephone (510) 287-5485
Fax (510) 444-1262

Internet
BMPLAorgc:http://ww.BMPLA.org;:

The Contractor shall have one readily accessible copy of this publication on the
project site at all times.
The Contractor shall implement the following BMPs for the prevention of
stormwater pollution in conjunction with all its activities and construction

operations:

CONTRACTOR ACTIVITIES

CA 3 Structure Construction and Painting
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MATERIAL MANAGEMENT

CA 010
CA 011
CA 012

Material Delivery and Storage
Material Use
Spill Prevention and Control

WASTE MANAGEMENT

CA 020
CA 021
CA 024

Solid Waste Management
Hazardous Waste Management
Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

CA 030
CA 031
CA 032

TRAINING

CA 040

Vehicle and Equipment Cleaning
Vehicle and Equipment Fueling
Vehicle and Equipment Maintenance

Employee/Subcontractor Training

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor's activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMPs within each category in order to
achieve the BMP objective.

The County, as a permittee, is subject to enforcement actions by the State Water
Resources Control Board, Environmental Protection Agency, and private citizens.
The County will assess the Contractor with liquidated damages of $1,000 for
each calendar day that the Contractor has not fully implemented the BMPs
specified for the project and/or is otherwise in noncompliance with these
provisions. In addition, the County wil deduct from the final payment due the
Contractor, the total amount of any fines levied on the County, plus legal and
staff costs, as a result of the Contractor's lack of compliance with these

provisions and/or less than complete implementation of the specified BMPs.

V. Protection and Restoration of ExistinQ Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property. All
property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
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Program Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

W. Public Convenience and Safety

The Contractor's operations shall. cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely respo'nsible for complying with
all local, State, and Federal laws and regulations which are applicable to the
work.

X. Qualitv Control

The Contractor shall be responsible for implementing procedures for ensuring

that graffiti removal services are provided in strict compliance with this Scope of
Work. Contractor shall designate in writing a Quality Control representative and
an alternate Qualiy Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the quality of work.

The Contractor's Quality Control representatives will be separate and distinct
from Contractor's project manager or general superintendent, and the
Contractor's Quality Control procedures establish a separate system for
recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Program Manager.
This plan will include, as a minimum, the names and telephone numbers of
Contractor's Quality Control representatives; a description of the roles and

responsibilities for qualiy control; the system for monitoring, reporting on, and
resolving quality control issues; and checklists or other documentation in support
of Contractor's Quality Control function.

Y. Performance Requirements and Liquidated DamaQes

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform Contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.
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PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM
FROM CONTRACT

STANDARD DEVIATION PRICE FOR NOT
SERVICE

FROM
SURVEILLANCE DEDUCTION

MEETING
STANDARD STANDARD

CERTIFICATIONS
SUBMITTED

BEFORE 100% ALL
ALL CONTRACT

INSURANCE IMPLEMENT A TION INSPECTION CONTRACT
CERTIFICATIONS OF CONTRACT

0%
ON A PERIODIC REMEDIES

REMEDIES

AND ON A TIMELY BASIS. RESERVED.
RESERVED.

BASIS THERE-
AFTER.

5% OF 

EMPLOYEES 100% TOTAL $50 FOR EACH
EMPLOYEES HAVE THOROUGH INSPECTION MONTHL Y EMPLOYEE NOT
WELL ORIENTED KNOWLEDGE OF 0% ON A PERIODIC AMOUNT KNOWLEDGEABLE
TO JOB SERVICE AREA BASIS; OF IN THE JOB

AND ITS NEEDS. COMPLAINTS. CONTRACT REQUIREMENTS.
COST.
10% OF $50 PER

RESPOND TO RESPOND WITHIN
100% TOTAL COMPLAINT NOT

COMPLAINTS, THE TIME FRAME
INSPECTION MONTHL Y RESPONDED TO

0% ON A PERIODIC AMOUNT WITHIN THE TIME
REQUESTS, AND OUTLINED IN THE

BASIS; OF FRAME OUTLINED
DISCREPANCIES SPECIFICATIONS.

COMPLAINTS. CONTRACT IN THE
COST. SPECIFICATIONS.

DAIL Y GRAFFITI

REMOVED
AND/OR PAINTED $5 PER SQUARE
OVER WITHIN 24 50% OF FOOT (OR
HOURS, TUESDAY 100% TOTAL PRORATION

REMOVE
THROUGH INSPECTION MONTHL Y THEREOF) FOR

GRAFFITI
FRIDAY. ALL 0% ON A PERIODIC AMOUNT GRAFFITI NOT
WEEKEND BASIS; OF REMOVED WITHIN
GRAFFITI COMPLAINTS. CONTRACT THE TIME FRAME
REMOVED COST. OUTLINED IN THE
MONDAY. COLOR SPECIFICATIONS.
MATCHED WITHIN
48 HOURS.
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MAXIMUM DEDUCTION

REQUIRED ALLOWABLE
METHOD OF MAXIMUM

FROM CONTRACT

SERVICE
STANDARD DEVIATION

SURVEILLANCE DEDUCTION
PRICE FOR NOT

FROM MEETING
STANDARD STANDARD

50% OF $50 PER EACH
GRAFFITI

100%
TOTAL OCCURRENCE

REPORTING OF REQUESTS FOR MONTHL Y THAT GRAFFITI
GRAFFITI REMOVAL 0%

INSPECTION BY
AMOUNT REMOVAL IS NOT

REMOVED CLOSED WITHIN RANDOM
OF REPORTED

48 HOURS. SAMPLING.
CONTRACT WITHIN 72

COST. HOURS.

Z. Contractor Licensinq

Contractor shall possess a valid C-33 State contractor's license throughout the
duration of this Contract. Failure to maintain a valid C-33 license may lead to
Contract termination.

AA. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artorks. Please refer any request from

the public for removal of graffiti or removal of a temporary "memorial" mural to
the Program Manager.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up", or "buff out" any registered murals unless advised by Public Works to
do so. Public Works will obtain permission from both the artist and the property
owner. When the artist is not available, the decision of the legal owner of the
property wil prevaiL.

P:\aspub\CONTRACTlBEN\GRAFFITI-ZONES\GRAFFITI 2007\FINAL AGREEMENTS\2A\2A Scope of Work. doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A Ambiauities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either part.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Aareement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Offcio Board of
Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
fumishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit B - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Baby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee LeasinQ. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1 st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

ProposaL. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. HeadinQs

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A Amendments

1. For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Offcer or designee may require the

addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Offcer. To implement such changes, an amendment to this Contract shall
be prepared by Public Works for execution by Contractor and the Director.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 120 days.

B. Assiqnment and Deleqation

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person( s), corporation, partnership, or
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legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budqet Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.

County's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board's approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individuaL.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individuaL.

2. County wil review Contractor' policy and provide Contractor with approval of

said plan or with requested changes.
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3. If County requests changes in Contractor's policy, Contractor shall make

such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor

shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the

Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager

within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1 . Contractor shall comply with all applicable Federal, State, and local laws,

rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by

reference.

2. Contractor shall defend, indemnify, and hold County harmless from and

against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives.

G. Compliance with Civil Riqhts Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, poliical affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentialitv

1. Contractor shall maintain the confidentiality of all records obtained from

County under this Contract in accordance with all applicable Federal,
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State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and

subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

i. Conflict of Interest

1. No County employee whose position with County enables such employee to

influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No offcer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized

offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hirino County Employees Taroeted for Layoffs or Former County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.
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K. Consideration of HirinQ GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County wil refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority. .

L. Contractor's AcknowledQment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

ProQram

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.
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2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without I!miting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act

(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department

Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031

and Family Code Section 5246(b).

O. County's Qualitv Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report wil include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

P. Damaoe to County Facilities. Buildinos. or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all

damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Emplovment Elioibilitv Verification

1 . Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
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employees performing services hereunder, all verification and other
documentation of employment eligibilty status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Board,

agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibilty for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County and its
Board, agents, officers, and employees from any and all liability, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys' fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by
Contractor's employees for which County may be found jointly or solely liable.

T. Governino Laws. Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,

Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.
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U. Nondiscrimination and Affirmative Action

1 . Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affrmative action to ensure that applicants are

employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affilation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of payor other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its subcontractors,

bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's

employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
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Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole

option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

V. Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

W. No Payment for Services Provided Followinq ExpirationfTermination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

X. Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Y. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Z. Notice to Employees Reqardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
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accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

AA. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,

secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be suffcient notice.

BB. Publicitv

1. Contractor shall not disclose any details in connection with this Contract to

any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional

manner.

b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.
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c. Contractor may, without prior written consent of County, indicate in

its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

CC. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those

documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

DD. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding

this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of such
audit report( s).

2. Failure on the part of Contractor to comply with any of the provisions of this

paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller. deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liabilty for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, Contractor agrees, should County or its authorized

representatives determine, in County's sole discretion, that it is necessary
or appropriate to review a broader scope of Contractor's records (including,
certain records related to non-County contracts) to enable County to
evaluate Contractor's compliance with County's Living Wage Program,
Contractor shall promptly and without delay provide to County, upon the
written request of County or its authorized representatives, access to and
the right to examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its employees who have
provided services to County under this Contract, including without limitation,
records relating to work performed by said employees on Contractor's non-
County contracts. Contractor further acknowledges that the foregoing

requirement in this paragraph relative to Contractor's employees who have
provided services to County under this Contract is for the purpose of
enabling County in its discretion to verify Contractor's full compliance with
and adherence to California labor laws and County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
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records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to County during the term of this
Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by

Contractor at a location in County, provided that if any such materials and
information is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location.

EE. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfils, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

FF. Subcontractinq

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the subcontractor;

b. A draft copy of the proposed subcontract; and

c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including subcontractor
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employees, providing services under this Contract. Contractor is

responsible to notify its subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other

compensation to all subcontractors and their offcers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the

subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, Califomia 91802-1460, before any subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

GG. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

HH. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

11. Warranty Aqainst Continqent Fees

1. Contractor warrants that no person or selling agency has been employed

or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent

fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS

A Termination for Breach of Warranty to Maintain Compliance with County's Child
Support Compliance Proqram

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

8. Termination for Convenience

1. This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

2. After receipt of a notice of termination and except as otherwise directed by

County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified

in such notice, and

b. Complete performance of such part of the work as shall not have

been terminated by such notice.

3. All material including books, records, documents, or other evidence bearing

on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is terminated, Contractor shall complete within the

Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the

Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C. Termination for Default

1. County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this
Contract, or

c. Contractor fails to demonstrate a high probabilty of timely fulfilment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County terminates this Contract in whole or in part pursuant to

this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and services similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

3. Except with respect to defaults of any subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to permit Contractor
to meet the required delivery schedule.

4. If, after County has given notice of termination under the provisions of this

paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "subcontractor" and "subcontractors" mean

subcontractor at any tier.

D. Termination for Improper Consideration

1. County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor
as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County offcer or

employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or

tangible gifts.

E. Termination for Insolvencv

1. County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent

if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;

or

d. The execution by Contractor of a general assignment for the benefits

of creditors.

2. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination for Nonadherence to County Lobbvists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract.

G. Termination for Nonaoorooriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County wil
notify Contractor in writing of any such nonallocation of funds at the earliest
possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A Authoritv of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptabilty or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

8. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a dilgent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment. Labor. Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall
comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

i. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition AQainst Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property

Contractor sells or supplies to County;

c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
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are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph wil

constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

L. Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.

Q. StoraQe of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.
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R. Transportation

County wil not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite wil be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilties in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,

and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between. County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation
and benefis. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefis, disability benefis, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liabilty, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed offcers, employees, and agents from and against any and
all liabilty, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its Board, Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liabilty, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,
attributable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any CalIOSHA regulation. The obligation to defend,
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indemnify, and hold harmless County includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liabilty and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/OSHA arising out of the work being performed by Contractor under this
Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County and during the term

of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's
own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to County shall be delivered to Administrative Services Division,
P.O. Box 1460, Alhambra, California 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shall:

a. Specifically identify this Contract;

b. Clearly evidence all coverage required in this Contract;

c. Contain the express condition that County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its offcials, offcers, and employees as insuredy for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's

approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,

claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the
State of California.
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3. Insurer Financial Rating: Insurance is to be provided by an insurance

company acceptable to County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by County.

4. Failure to Maintain Coverage: Failure by Contractor to maintain the required

insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which
County may immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from said
breach. Altematively, County may purchase such required insurance

coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such
insurance.

5. Notification of Incidents, Claims, or Suits: Contractor shall report to County's

Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-part claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report" to the Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by
County.

F. Insurance Coveraqe Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or
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2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

G. Insurance Coveraae Requirements

1. General Liability insurance (written on ISO policy form CG 00 01 or its

equivalent) with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage): .

a. General Aggregate:

Products/Completed Operations Aggregate:

c. Personal and Advertising Injury:

$2 millon

$1 million

$1 millon

$1 millon

b.

d. Each Occurrence:

2. Automobile Liability insurance (written on iSO policy form CA 00 01 or its

equivalent) with a limit of liability of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage):

3. Workers' Compensation and Employers' Liability insurance providing
workers' compensation benefits, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees will be engaged in maritime employment, coverage
shall provide workers' compensation benefis as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 millon

b. Disease - policy limit: $1 milion

c. Disease - each employee: $1 milion

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
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those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

4. Property Coveraae: Such insurance shall be endorsed naming County as

loss payee, provide deductibles of no greater than five percent of the

property value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special

form (all risk) coverage for the actual cash value of County-owned
or leased property.

b. Real Property and All Other Personal Property - Special form (all

risk) coverage for the full replacement value of County-owned or
leased property.

5. Pollution Liabiltv Insurance: Such insurance shall cover liabilty arising

from the release, discharge, escape, dispersal or emission of pollutants,
whether gradual or sudden, and include coverage for the costs and
expenses associated with voluntary clean-up, testing, monitoring, and
treatment of pollutants in compliance with governmental mandate or
requests. Pollution liability will be required under the General Liabilty
Insurance indicated above for removal of pollutants from worksite.
Contractor shall maintain limits of not less than $1 milion per occurrence
and $2 millon aggregate.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to

satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally wil not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

C. Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or
a nonprofit corporation created by County; (2) committed an act or omission
which negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

D. Contractor Hearinq Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the

proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a

tentative proposed decision, which shall contain a recommendation

regarding whether Contractor should be debarred, and, if so, the
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appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a contractor has been debarred for a period longer than five years, that

contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board wil consider a request for review of a debarment

determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board wil provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall

conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or

terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to subcontractors of County contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. JUry Service Proaram

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Emplovee JUry Service Policv

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service

Program. (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing obligation to
review the applicabilty of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledoment of County's Commitment to the Safelv Surrendered

Babv Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor wil also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Intemet

at ww.babvsafela.oro.

B. Notice to Emplovees Reoardino the Safelv Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at ww.babvsafela.oro for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTYS LIVING WAGE PROGRAM

A. Livina Waae Proaram

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Livina Waae Rates

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,

Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,

Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents. Contractor wil be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for County under this Contract. If
Contractor uses any subcontractor to perform services for County under this
Contract, the subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
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hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per
week wil not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable

hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilties that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitorinq Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
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Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefis, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its offcers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's OnQoinQ ObliQation to Report Labor Law/Pavroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
conceming any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County AuditinQ of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Emplovees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages wil be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
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event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate wil result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibilty and Contractor Debarment.

H. Use of Full-Time Emplovees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
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non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to County.

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefi of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutralitv in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any

expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the

National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what

the County's costs would have been if the contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a

penalty in the amount of not more than ten percent of the amount of this
Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the

Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affdavit, report, or other representation, to a County offcial or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibilty and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Offce of Affrmative Action Compliance of this information.

P:\aspub\CONTRAClìBEN\GRAFFITI-ZONES\GRAFFITI 2007\RFP\09 EXHIBIT BDoe
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........... Department of the Ti.reasury
ldB' Internal Revenue Service

Notice 1015

(Rev. December 2007)
Have You Told Your Employees About the
Earned Income Credit (Eie)?

What Is the EIC?
Thiii EIC Is a I'fundabh~ tax crêdit for c!!rtain wor.ec.

Which Employes Must I Notify About the EIC?
You must notify each iMploYêG who worked for you at any
time durIng the ye and from whom )'OU did nO! v.ithhold
income tax. How\l, you do not ha..e to notify my
êmploy wto cla/med êxerpilon from withholding on
Form W-4, Employe.'s Withholding AIIO"wance C"rtlfIC..t".

Note. You Mil encouraed to noify each ernoy.i whose
wags for 2007 are less than $39,783 that he or sl) miiy b!!
eliglblê for the. BC.

How and When Must I Notif My Employees?
You must glvê the employee one of the follciing:
. The IRS Form W-2, Wage and Tax Statement. which has
the reqIred Inroim atlon abut the EIC on the Ixck of
Copy B.
. A substitutll Forrn W-2 v.Hh the Bame EIC inforni..tion on
the bak of the eimployee's copy that is on Copy 8 of the
IRS Form W-2.
. Notice 79i, Possible Federal Tax Refunel Du,; t,) the

Eaned Inoome CredIt (E1C).
. Your v.'ii1t statement with the same wordi ng .:S

Noilce 797.
If you am required to give Form W-2 and do so on tinla.

no further notice is necellari if the Form W -2 hilS tli..
reuired information abut the EIQ on the oock of tl1&
employe's copy. If a substitute FoOli 1/-2 is giv,;n on time
but does not ha.ve th.. require Information, ~;ou must notifi¡

the employe within 1 w'Qek of the date the substitut€' Fomi
W~2 Is given. If Fam W-2 is require but is not given on
time, you must. gIve the iMplOIjee Notice 797 or your v."ritti;m
statement by the date FOITn W-2 Is requirGd to be gi..en. If
Form W-2 Is not required. ~'Ou must notifi¡ thê eniplo,re9 b~'
Februar 7, 20C.

EXHIBIT C

You must hand the notice directly to the employee or sênd
it t:¡ First-Clas Mall to the emploY''s last know address.
You will not mêet the notification requlremots by posting
Notoe 797 on an employee bulletin bood or sending It
through offioe m.aL Howeve, you may v.'ant to pot tliê
notice to help Infoim all employes of the EO. You can get
copIes of the notioe from the IRS websIte at MVwJrs.gov or
by calling 1-BO(í-829-~76.

How Wil My Employes Know If They Can
Claim the EIC?
The basic reuirements are covered in Notice 797. For more
detal! Ed information, th e employee needs to see the 2007
instructions for foim 1040, 1040A. 1040EZ, or Pub. 596,
Earned Inco01e Credft (E/C).

How Do My Employees ClaIm the EIC?
Bigible employe.s claim thG E1C on their 2007 ta return.

Ever employe. who have no tax withheld from their payor
owe no tax can claim the EIO and get ii refund, but they
must file a tax return to do 50. For example, if an employee
has no tax v.4thheld In 2007 and ower. no tM but Is eligible
for a oredit of $625. he or she must file a 2007 1& return to
get the $826 refund.

How Do My Employees Get Advance EIC
Payments?
Eligible employoos who expet to have a qualifying child for
200 can get par of the creit with their pay during the yea
OJ giving you a completed Fam Woo. Earned Inoome Crit
Advance Payment Certificate. You must include advance Ele
payments with wages ¡:d to these employees, nit thQ
payments are not t"'üg9S and lie not SUbj00t to pl1Jfoll taxQ6.
Generally, the payments are made from wlthhe-fd Income,
social security" and Moolcare tmes. For det.lii, sei

Pub. 15 (Ciroular E), Employr's Tax Guide.

Notice. 1015 (Rg¡., 12~O7)
CaL /-.. a151l1
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Vi.~i~lls tf:fi S:afõ;(y SUlTe-nde.re-i: Baby Uw,¡'?
C3UIi:mllS'... Sat:!'! Surrender",d E!;:~,. LS\'l allows psrents !09f,'e

up their b=:D'~' contiid:n!jally. As. long as the low,' itia:. not bè..n

abusad or neglected, parent.. maygtl'e up their nei'g¡~,'Nllhom
liiar otan;:st or ,pwseciJllon

Herii;! do..s :i !,./cirk?
..:, dis1ressed parentwno ¡is 'w:1stlle Ol' uiw/f;ìtng 10 care Ü,,;t' a babj'

can l£;gll~'i cor4íderìali'¡! and salelyfi;'!le up a ~Eby ".!tt:lt ihrCle

da,-sof iO-iì:1i ThE' bati)' JUU..;: be handed to an elT1'lo:tee si a Las
Angefes Ccuntjl eineiTgency roi;ni ':f" firi?s'ltion. As long as the chit::

-:ho\\\'S no s'iri at abuse ,:¡r r¿glec.tno name ,:¡r other infanna;Dc.: í:

reqllred. ~n csse 1he t1arent cMln~s his or hir ¡¡rfíj'¡dat Ii ~r datie

and 'wants thi bElb)' bacoK. worlærs wil US$ tirscE'~slD helpcooneæ

them 10 each ~t;¡Et'. l-)ne bracelet "i.',:! b;: pi~~ 0.') Uie Ílßby, and a

n'ßwng bf&:)ê1:et wI!' h-s ~/'en tr~ me :i,grent

y,HulJÍ if a pare.nt '!Nmits thê bab~' back'?
Parents who .cl1aE' tn;eÙ" minds can biõgn tfuepp..e5!ot
fE'lalmil1gihelrnwïboms 'l..ithfn '14 da~'S. Tnese parents:ahouhJ

.ca the tos An~Ii;g COUni¡f (J=~inefttof Chil~:."' and Famijy
S~rvjc:ss sli-SCiO.5i1ti-4.utID.

Can cmly a par~nt bring in thE! haby?
In mostcas':s, a parent w41 oon~ in th.'S baby,TniE lavi allows

other people t:i bring && 'the baby iffuey ha'ie f-i:êa£ C'sSiti:dj.

(lQê$ the psit¡;nt have to call bmi:ir.g bt'Ìii~nçl in the. bat.,.,?'
t+~, .I parent. can br~ in a !baby Bn:ninie, 24 hours oS .:r, '/ dsys

a w-eek eo t;oog ~.1he parent gì,..t?~ thE baby to scmel:ße ..1'10

,'¡OI1::a at the h.æplts or f$iS station.

Do¡;r¡ 3: parél1Ì hml'eJ to teJlaiiythlng to the- pi;oj:;l.g

taking 1h.. bahy?
No, HowE','er, hosp"t1 perscn,~¿¡ v/ill ask the psrent to fill out a

quesjìonnalre designed to gather b1nportstm.edlcal Nst~
mfoff1alion, 't'hii: ìs\'el"l useful. in caring for"f. cl:li'ki. Atthough
en~,iï, fìllng. ol/ttÏ"e 'f.nstiOO1¥~ is not (~qooed.

Wh:at:l1:PlloêtlS to il1:ê baby?
"fhe !:;abywil be: £'amined and glven medklal1reatrnent it ~ded.

Thentne!babyw'ilbeplaz:d íìi s pre-a~pw.'.Qhome,

EXHIBIT 0.2

Vlhat hapllêl15 tei th."" pa;f~nt?
Once Ihe parènt(s) hæ s.fèlyt'Jm:.j ,~verd)e ba!y, they are tre.t-l~.

\\lhy Is Califol'ni~¡ di:iin'i~ this?
lMpæp05i ottilie Sarstjl SI.'iendi=!et ,aally' L$w ii! 10 protect babfes
irc~n bmg awndollsr; bj'll'ieir parenE ;end; p.:itentially' boing hult or

.ked, You ma:' hsiie hceard 1ragkc sbríes.o1 babÍis leit il d:impsl:l'

cr t:ljblr. baUirooms. 1Jhe ¡:fen1s who ,oommiltid masS' a::æ m2i'

ha'i=- t.cen under seVoEre el'Oß'fnsl dì::w5.s. Th: mQther:. 'iiiai hS'i'e

tiJddeli: their pf=gnaricìi?~\ fearful of \l\iÌ\i,'¡,:wld haç~ fftheir

lal1¡~,i'$ found out Ele::use!f' idiife S'rald :and had nOì'.her't to

:wm for hek)r 1hetabsdor$il~he-kíí1r,a\1ts; .Aba'ldinmga b~¡i"puts

'Í:c chtki mEùtreme danfl=c fi isiistJ ~gat Too c..n, itn.s:los in
tl.. bsb~t~ demo B:ElJge of the: Safe;¡'i Sur.::nder-M Bæy La....; ills

tragedy dc.--ritt i3.,rer he-veto hS'~~n in Cal~cmia s.gaiti,

A bab)"'Sswt)'
.ø. S:311 acm.oo 'rhlMda'/, Jiii'f :2tl; ~~¡,a hea'itfy' nel.torn baby

y/ssbrouítH-oStSernariine Medical CenSf ii San BsrnarOOi

unds;rthe pro\'ísloIW, ot-ta Califl'riíaSst~..l Surlcfndare-d b'sy Law.

As Ihe l'w 'Sl¡æ, ~he bEÍlsmoïh~ d~r! net he-~a to îæntf)' herself:
V'~n.1he baby W/as br~t~ ltèiE'mealStcy room, he wa,s
Iesn:lfed by a pedabidan, 't~hCi detem1Ínlõ 1hat me ba":?l wæ

!'ealÙ)Y'a\~ doing ~'1, H=,was ¡tisCS,j 'I,'lIh a to"¡iì91ami!y wÌll.e "fê'

adoption precess '#se started.

E:lter))" btiby des~ri.HE~S a chance for a
healthy life. If SC!lneone ~foukm:ni\' is

cons;rderin(~ abandoning a newbom~ let
her knOlN th,iar£! are other options.

~.~VOrn'~..'.~;;~q~~~;¡~~';;;~m~~~~

It is best thEIt women see help to receve prDp:er mad/em car an r:cunse1ing' while
they are pregnant. But at the same time, we want t.o assure parents li\rho chaose

not fo koop thir bay that they will nO't gO' to jail if the~i deliver their babies trJ safe
'iands in Bny Los Angeles County hospital ER ar fire ötatiof1.
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¿QUi: es la Ley de Entre\la de Bebés SIn Pellgfi:i!
Lii Ley cle Entrega de Bebes Sin Pelïgro de California pemiite
a lospadres el1tregar a su redèn nacido confdencialineníe.
'sjempre quee! bebe oll ha~'.asufrido .abuso, Ili negligentia,
padres p..ieG'en entregar a su rec1im naciclo sin femora ser
arrestados 0 pmcesados.

¿Cómo funclona?
El padrelmadre con difiotiltiides que no pueda 0 noquiem cuidar
de su recin nacido p1lede entregai10 en forma legal, confid€rncaì y

segura, dentro de los vas dfas del iicimiento. EI bebe dere sef
entregado a un emplaaclo de- una SlJa de 6noerge-n'ciml 0 cia un
ctlertel de bombems del Condado de Los lmgeles. Siempre que
ell¡bå no pres,¡nle s'ignos de ami so 0 negligenc.ïa, no sení
ne-C-siirio suminisllar nombres ni ¡nformac¡óll alguna:. Sì el
padrelmadre cambia de opinion postetiormnte ~I desea recu.perar
a su bebé, los trabajadotes utilizarán brazale1es pam: peider

vincularfos. B bebél~evarä un brazæet~ y e!p.drelmadfe redhîra
un brazalete ìgual.

¿QQépasa sfal padrefmadre desea recuperar
a .subebé?
LQipadi85 que canibiende opjnion puedn empezarel proæ$Cæ
reclamara su rEcièli rn.cido denbo de 105t4 dias. E&10S padres

deberàiillainar alDepartamen!o de Slilv~oS para Nirios y Fammas
(oPiirtentof Chüdren and Family Sel\iCes) del Condado de Los

Anles,.aI1.600.540.4000.

¿Scl(O los padre,s pi:dràn Uevar al reci:n nacido?

En ia mayoriade 10S caso.s, 105 padres son 105 que ¡levan al
bebé, La1ey pei:mile que OITas personas Ileven al bebé silienen
lacusteidia legal de menor.

¿Los padres dewn Uamar antes de llevar al bebé1
No. EI padrelmadre puede lIevar a su bebé en cualquier
inomeido,lu24 hor8s del din, los 7 diasde laSetn..iml,
nlÌen!ms que entregue a SlJ bebê a. un emp!eado de! hospital
o de un cU3'i1e! de oomberos.

¿Es nec'€sario que el iiadre/inadre digaalgo alas
personas que t-eibenal bellé?
No. Sin ernrgo, elpersonal del ho.spitalls pediràque r~e~eun

cueslioriario con la finalidad de recabar antecedentes medicos
imporlantes, que resullan de gran uUlidad para' loscuidados que
reCiblráelbebe.E.sreco::nemfado "eoar e.sle cuesîionaii, perD
no esobligalonohacetlo.

¿Quêocurrirá eon el bebé?
EI bebé serã examina. ~', de ser necesarr, reciblrå 'Iratamienlo
niétÎico. luegoel bebe seentregari aun hOiar preadopli~'O.

EXHIBIT 0.4

¿Qué pas31'ã con al padi'elimìCJre?
Una V&Z que los padres ha)'an eníregaclo II flU bebé en fonna
segura, seráo libres de ¡rse.

¿Par qué Califf)rnia hace asto?
La finalidad de la Ley de Entr&ga de Bebes Srn Peligm as
prolegeralosbebés del abandono pot part de sus padresy de la
posiblldad de. q:ue mueran 0 surmn dallas. Usted probableriienie
hayaescu,chado hìstoiias trãgicas scb! be'tiés abndonados: en
basureros 0 en baiiros pùblioos. Es posiblèquelos padres que
camelieron estos a.::tos luiyan esliiGoalra..'esando ~flcultacJes
e;inocionales graves. Las ma dresPieden . haber ocûlïado su
embaraze" por leirt a 10 que pasarfa 5i sus faniilias se enteraran.
llharidonaron a MIS recìen naddies pCHque 1enian miedo 'I nolenliii
adonde reciir(à/ para oblenerayuda.EI abanoonode un recîn
nadOio pone el1una situación depe1igl'oeidemo. Ademâs ~s
¡legal Muya menudoelabandono ri!..'ocala mueii delbeæ.

Mora. gracfas a lii Ley de Entrga de B13Ms SìnPelrgro,esta
!l'agedia ya no debe stloeder nuncamás en Califomia.

Historiadeull bebé
A las 8:30a.m. del jue\'es 25 de 1ulio de2(102,se entreg'à un
beæ. recien nacio s¡altldableenelStBemardine Medical. Center

en San Bernardino, envirludde lasdisposioonts.õ la Ley de
Entrega de Bebés Sin Peíigro. Como. 10 estableçe laley, la madre
del beba nO' se fINO que ¡õentifk:ar.Cuanqo . elbebè lIeg-ó a la
sala de emer96ncias., ull pediatra10 i-ilvi,s ydeîèmiinó que el
babå estabasaludable y no tenia problemas. EI bebe. rue
ubicadocon una buena familia, mienfras se inicjabim Ios trãmites
de adopcìon.

~~~it.æ~~$~;~1:&%~;¿i;~~:~:W~~?!/:'m~b~

Cadêl recìénnacickl marece una
oportunidad de tenenma vidasaludable.

Si alguien que listed (;(HlOee está i)ensando
an abandonar a un recién nacido,ini6nnèle

qué otmsopciones tiene.

~~1~~~~~~A~~~~

Es mejor que !a muj busquoo ayu para rncibir amnción rnédica y :isoraiefu adeuado

durnte e! emba. Pe at mismo tiempD. quernmDs asegmres a los padrs que optan por no

qued con sll be que no him a fa cárc sf dejan a sus bebés en buens m::mos en cuaJquier

sat" de emergncia de un hospitl 0 en un ClJ2itei de bOO00roS del Conddo 00 Los Arrge!es.
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LETTER OF TRANSMITTAL

The undersigned hereby declares that he is the Contractor submitting the attached

proposal and is duly authorized by Woods Maintenance Services, Inc. and Graffiti

Control Systems to sign on behalf of and bind said Contractor to Los Angeles County.

Further, the undersigned has read all bid documents and attachments and affirms his

understanding of them.

Further, Woods Maintenance Services, Inc., is duly licensed to transact business within

the state of California and is presently licensed by the Contractors State License

Board to perform all of the annotated services. Contractor License # 741322 is valid

for the C61, D38, D49 and C33 classifications, and expires October 31,2009.

Proposer WOOd5 Maintenance 5ervice5, Inc. dba Graffiti Control 5Y5tem5

Signature ~('~ '(ûJcm&-

Name / Title Barry K. Woods - President

7260 Atoll Avenue · North Hollywood, CA 91605

(818) 503-8240

Date January 10, 2008

Employer I D # 95-4643637

Contractors License # 741322
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EXPERIENCE

Attached is our response to your Request For Proposal (RFP) for providing zero-tolerance graffiti

abatement services for various "Areas/Zones" (Zone 1C. Zone 2A. Zone 3A, Zone 4A & Zone 4B) within

the County of Los Angeles.

We believe we are uniquely qualified to provide these services for the County. Beginning in the late

eighties. our Company was the first to offer "fixed fee" graffiti removal and control services. Since

that time, we have established an unparalleled record of maintaining clean properties throughout

California. and parts of Texas and Nevada. for both the public and private sectors.

In addition to servicing the particular needs and demands of hundreds of business clients, we devised

and implemented a comprehensive graffiti control program for frequently vandalized underpasses in

the City of Los Angeles. and then brought that program to the entire City of National City. and

predefined areas in San Diego. Currently. we maintain a great many city and county properties graffiti

free, and have done so for over 32 years.

Having just celebrated our 32nd Anniversary, I am proud to have brought a great many "firsts" to the

service industry: Our firm was first in 24 hour removals upon request. we were first in the application

of protective coatings, and are the only authorized company to apply coatings and abate graffiti from

murals throughout the city; along with Vista Paint and Applied Color. we were first to test and utilize

portable spectrophotometers in the field on a Montebello city program; we were instrumental in working

with Armand Hammer in testing and approving the safe use of soda bicarbonate for alternative

removals. we were the first to offer glass polishing for windows etched by vandals. and we were the

first to use a relational database system for entering. tracking and reporting graffiti incidents.

Currently, most of what Graffiti Control Systems has pioneered, has been adopted by most other

contractors and cities in monitoring their contracts.

Graffiti Control Systems has always been proud of its ability to offer and demand exceptional service

from its staff. In-service training. incentives, above the standard pay scale and a working environment

that fosters pride and responsibility; these are the hallmarks of a successful company, one that will

endure another 32 years.

We feel that not only is our pricing competitive, our staff, experience, professionalism and equipment

can provide the County with the best in a Graffiti Abatement Service. Should the Evaluation

Committee have any questions. we will be most happy to address them.
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Having been in business continuously since 1975, and having been awarded and performing under

hundreds of contracts during this time, it is difficult to list all of those within a specified time frame.

The following is by no means a comprehensive list, but rather a sampling of the manner of work that we

have performed over the years. Because of the voluminous nature of the list, individual contract rates

have not been indicated. In almost all cases, the contracts ran from a low of $50,000 to a high of

$850,000, with the majority being in the $200,000 to $500,000 range. Should more exacting
figures be required, we will be happy to provide them.

Pressure Washinø I Trash Removal/ Graffiti Removal Services

City of Los Angeles

Westwood Village Sidewalk Maintenance District

Reseda Boulevard Sidewalk Maintenance District

Broadway Sidewalk Mair:tenance District

Hollywood Boulevard Sidewalk Maintenance District

Main & Spring Sidewalk Mair:tenance District

Ventura Boulevard Sidewalk Maintenance District

Fairfax Avenue Sidewalk Maintenance District

Van Nuys Boulevard Sidewalk Maintenance District

Vehicular Tunnel Cleaning & Maintenance

Civic Center & Environs

Los Angeles Police Department Programs

General Services City Hall Restoration & Cleaning

City of Coronado

. Sidewalk Maintenance Clean up and graffiti removal

City of Whittier

Uptown Business District Sidewalk Maintenance

City of Palm Springs

Palm Drive Sidewalk Maintenance

Palm Springs Airport Hard Surface Maintenance

City of West Hollywood

Sidewalk Maintenance Program

Graffiti Abatement Program

City of Beverly Hills

Sidewalk Maintenance Pilot Program
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Department of Motor Vehicles

Sidewalk Maintenance Program

Graffti Abatement Program

City of Glendale

Maintenance of Central Business District

Graffiti Removal. Abatement. Coatings and Maintenance

City of Los Angeles

Maintenance of all Freeway Underpasses (Zero Tolerance)

Maintenance of all City Buildings and Property (Zero Tolerance)

County of Los Angeles

Maintenance of East & South San Gabriel Valleys (Zero Tolerance)

Maintenance of North San Gabriel Valley (Zero Tolerance)

Maintenance of South Central Los Angeles (Zero Tolerance)

Maintenance of the Flood Control Channels (South Area)

Maintenance of the Flood Control Channels (West Area)

Maintenance of the Flood Control Channels (East Area)

City of Culver City

Zero Tolerance Graffiti Removal Program

City of Santa Clarita

Zero Tolerance Graffiti Removal Program

City of Monterey Park

Zero Tolerance Graffiti Removal Program

City of Montebello

Zero Tolerance Graffiti Removal Program

City of Long Beach

Zero Tolerance Graffti Removal Program

City of South Pasadena

Zero Tolerance Graffiti Removal Program

City of Diamond Bar

Zero Tolerance Graffiti Removal Program

City of National City

Zero Tolerance Graffiti Removal Program

City of San Diego

Zero Tolerance Graffiti Removal Program

5



Clark County Nevada

Graffiti and vandalism removal from Resort Corridor

Austin, Texas

Graffti Removal for City-wide Park System

California Department of Transportation

Exterior Maintenance of Trans Bay Terminal- San Francisco

Weed. Trash and Debris Removal - Public Riøhts of Way

Orange County Transportation Authority

Southern California Regional Rail Authority

California Department of Transportation - Freeway right of way maintenance

Metropolitan Transit Authority

County of Los Angeles - Sidewalk Maintenance Program - Whittier Boulevard

County of Los Angeles - Sidewalk Maintenance Program - Florence/Firestone

County of Los Angeles Flood Control - West Area

In all of the aforementioned contract jobs, Woods Maintenance Services, Inc., acted as the Prime

Contractor, with the awarding agency or body, without the use of subcontractors.

In 1976 we were instrumental in helping to develop the Sidewalk Maintenance Program for Westwood,

and since that time, through city agencies, have advised on expanded and revised specifications for

these manner of projects, to accomplish new sets of goals. We developed the Pilot Graffiti Removal

Program for the City of National City, and have written the specifications for such cities as Culver City,

San Diego and Los Angeles.

There are no other contractors or business concerns that can touch or match our depth and breadth

of experience. Designing, creating and implementing programs for agencies and municipal bodies are

areas within our expertise. Evaluating the exterior maintenance needs of a department, setting

realistic but ambitious goals for improvement, implementing improved methodologies to accomplish

these goals...this is what we do best.
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Company 6ackøround

Woods Maintenance Services, Inc., started out under its original corporate name of D & B Maintenance

Service, Inc., as a janitorial maintenance contractor in 1975. reorganizing under its current name in

1997. In the beginning. our emphasis was on the daily and nightly maintenance of apartment buildings,

condominiums, industrial parks and office buildings, with a minor workload of graffiti removal on their

exterior facades.

In 1976 the company grew to include landscape maintenance and became licensed to perform high

pressure washing and steam cleaning work for hard surfaces. as well as masonry cleaning. It was at

this time. while we were members of the Chamber of Commerce that we helped to develop the Westwood

Village Sidewalk Maintenance District, a program funded through property owners' taxes to clean and

maintain specific business districts.

As graffiti increased throughout the city (and country) a new division. Graffiti Control Systems, was

formed to specifically address this out of control problem. Through trial and error and a great deal of

research and beta testing. Graffiti Control Systems. became the first graffiti abatement contractor

in the nation to utilize portable spectrophotometers in the field to computer color match paint,

thereby setting a new standard for quality and timeliness.

Graffiti Control Systems' sister company. Hydro Pressure Systems. is the largest licensed pressure

washing contractor in the state, and for over 32 years has been performing all manner of exterior

maintenance for both public and private sector clients throughout California.

Hydro Pressure Systems presently has multiple contracts with the City of Los Angeles to perform

nightly maintenance services in widespread areas of the city. Under the auspices of the Street

Maintenance Department within the Board of Public Works. HPS has swept and washed the sidewalks

in Westwood Village, Van Nuys Boulevard in Van Nuys and Main and Spring Streets in downtown Los

Angeles. In addition to recovering trash, debris and litter, we were responsible for emptying all street-

side trash receptacles and replacing the liners on a daily basis. as well as removing graffiti from public

property. Twelve years ago, HPS was awarded and has been performing under a County contract for

the Whittier Boulevard Enhancement Program, whereby all graffiti is abated, trash receptacles

emptied, trash, weeds and debris removed and sidewalks and gutters cleaned on a daily basis.

Previously, we have held multi-year contracts for the Hollywood Boulevard Walk of Fame, Reseda

Boulevard, Fairfax Avenue, Broadway BID and Ventura Boulevard in Sherman Oaks. We were chosen as

the contractor to perform the high pressure washing services/graffiti abatement protocols required

for the Cities of Coronado, Palm Springs, Whittier and West Hollywood.
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At present, Woods Maintenance Services is under contract with the cities of Los Angeles, Culver City,

Diamond Bar, Tustin, Monterey Park, San Gabriel, San Fernando, Santa Monica, South Pasadena and

Las Vegas, Nevada, as well as Los Angeles and Orange Counties. As sole source contractor for the

MT A, and OCT A, we are charged with keeping transit properties free of weed, trash and debris

throughout the counties.

Office Buildings, industrial parks, individual businesses and homeowners rely on us daily to respond to

their needs and restore their property to a pristine condition. We are also in our 2nd term with the City

of Los Angeles to assist the other 13 contractors within the City under the UNT AG contract. We are

directed on a weekly basis which contractor and location to concentrate on and any special issues or

concerns that need our specialized training to help with the abatement issues. Whether it is graffiti or

weed, trash and debris removal, cleanliness is a highly charged subject. The public's first perception of

a facility, business or city is based on its initial and continuing awareness of how clean that area

appears. If it is neglected, it encourages more abuse and fosters the broken window syndrome. Woods

Maintenance Services, Inc., excels in immediate and professional response to any disruption to the

cleanliness of the facilities it is charged with maintaining. And so it shall be with the flood control

channels.

Contractor's Equipment

Graffiti Control Systems has always maintained sufficient vehicles, paints, chemicals, hand tools and

equipment to carry out each contract program it was assigned.

When a program manager wishes graffiti abated, the last thing they wish to hear is, "I'LL have to pick

up some supplies", or "the truck is broken down". When a problem exists that is of sufficient magnitude

for a concerned citizen to call, then it is of equal importance for us to handle that problem as quickly

as possible.

To this end, Graffiti Control Systems maintains a fleet of:

. 35 equipped graffiti removal vehicles

. 8 dedicated trash collection vehicles

. 1 AirSweeper Truck

. 47' Bucket Truck

. 28' Bucket Van

. 2 traffic control vehicles

. 19 water blasters

. 12 sandblasters

. 6 soda blasters

8



· Proprietary paint matching system

· 24 Graco airless paint sprayers
· 55 field cell phones

Should Graffiti Control Systems be awarded one or more of the graffiti contracts, we shall purchase

additional equipment and vehicles to handle the increased workload without cannibalizing existing

resources. The financial stability and resources of the Company allow us to quickly obtain anything

that will be required to operate a successful program, without diminishing existing contracts.

Having been in business and operating successfully for 32 years, we have established open lines of

credit at all suppliers, so that should equipment or supplies be required, one may rest assured that if

they are not on hand, they are easily and quickly available.

With our expansion in 1994 and purchase of a 20,000 square foot site in North Hollywood and a

remodel in 2007, all equipment and personnel are staged and dispatched from one centralized

location, making for a faster and more efficient operation.

Statement of Qualifications

GRAFFITI CONTROL SYSTEMS

7260 Atoll Avenue

North Hollywood, California 91605

(818) 503-8240 FAX (818) 764-2516

Barry K. Woods OWNER/PROJECT MANAGER

32 years of maintenance experience, including

graffiti abatement, exterior hard surface

maintenance, landscape maintenance and

masonry restoration. Seeks better and more

productive methods to accomplish company

goals. Interfaces with Contract Administrators

to obtain feedback and adjust methodology.

Juan Franco PROJECT SUPERVISORS

Enrique Lopez

Jose Morales

Antonio Morales

Angel Paniagua

Jeff Woods

98 years of combined field work experience in all

aspects of contact maintenance with city,

county and state agencies. Create and

implement new and more efficient systems of

inspection and quality control procedures. On

9



Mario Acosta site on daily basis, handles initial calls for

emergency service, and follows up upon completion.

Doris Lemaire

Connie Perez

Carmen Granados

ADMINISTRATIVE ASSISTANTS

31 years of combined contract expediting.

Oversee all dispatching of survey and

maintenance crews, coordinate field

assignments, handle day to day contact with

municipal personnel and businesses of contract

communities. Coordinate extra work, emergency

assignments and inspection procedures. Maintains all

reports and database entries.

Field Staff FIELD STAFF

Thirty Painters / Surveyors capable of locating,

surveying and recording graffiti sites, matching

colors and painting over vandalized areas. All

qualified and certified to operate high pressure

washers for chemical removals and wet

sandblasting equipment for removals requiring

abrasives as well as application of protective

coatings.

Thirty three field workers whose sole

responsibility is to maintain exterior surfaces.

Operate dump trucks, heavy equipment, as well

as handling all weed, trash and debris needs of

all transportation agencies and county

contracts. Trained in safety protocols and

attend periodic workshops of BMP's and safety

education.

Three paint tinters, mechanics, laborers.

Two glass and window technicians trained and

qualified to operate state-of-the-art glass

polishing equipment and apply protective anti-

graffiti film to windows.
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EXPERIENCE PRESIDENT 10/75 - PRESENT
32 years of maintenance experience, including graffiti abatement,

maintenance of hard surfaces, landscape maintenance, tree trimming

and trash and debris removaL. Instituted new and improved methods of

abating grafiti, faster response times and better tracking protocols.

Handles purchasing and tasks assignments with Operations Manager

and Project Supervisors through weekly meetings. Overall

responsibility for all contracts and interfaces with Project Managers

and all public agencies. Member of multiple trade organizations and is

qualified to instruct workers on BNSF properties. Is railroad worker

qualified.

CLIENTS Currently oversees all corporate assignments.

EDUCA nON Attended University of California at Los Angeles as an undergradute,

graduating in 1971. Attended UCLA graduate school, receiving

degrees and credentials in 1974.

All key personnel that will be assigned to this project shall not be

removed or replaced without the prior written consent of the Orange

County Transportation Authority.
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EXPERIENCE OFFICE MANAGER 7/90 - PRESENT

Handles all job assignments and crew reassignments. Maintains all

databases, billng and labor reports. Prepares all certified payrolls,

LWO certifications, and Monthly Employee Utilization Reports.

Versed in all city, state and Federal requirements for contracts,

interfaces with all Contract Managers. Supervises payroll, handles

AIR and AlP.

Is entrusted with receiving and verifying all Work Orders from the

County. Assigns orders to available technicians and follows up on

completion. Completes paperwork, enters information in database and

closes Order with Agency.

CLIENTS Currently involved with or oversees 20 contracts with awarding

agencies.

EDUCA nON Graduated Boston College with undergraduate Business major.
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EXPERIENCE GENERAL MANAGER 7/03 - PRESENT
Oversees staff of 75 employees. Conducts daily safety briefings,.

dispatches and oversees multiple crews at multiple locations.

Organizes and assigns vehicles and equipment, manages maintenance

and repair of equipment. Maintains all databases, reports and logs of

work performed. Operates pressure washers, cranes and heavy

equipment as needed, trains personnel in safe operation of all

equipment. Interfaces with Contract Administrators to obtain work

assignments, and verify completion of all tasks. Purchases equipment

and advises and researches new and more efficient equipment for

contracts.

CREW LEADER - FOREMAN 9/95-7/03
Supervised a crew of eight handling weed, trash and debris removal for

transportation agencies. Maintained records and logs, oversaw

equipment and vehicles assignments and maintenance. Initiated safety

training for new hires and conducted weekly safety meetings. Trained

in operation, use and maintenance of heavy equipment. Scheduled

crews and allocated resources to maintain contract compliance.

CLIENTS Will have direct oversight of County contracts, interface with

Supervisors, General Manager and liaison with LA County.

EnUCA nON California State University - Nortridge, Northridge, California.

Received B.A. degree in Business Management.
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EXPERIENCE CIT OF SAN FERNANDO 1/06 - PRESENT

Responsible for surveying and handling specific job requests within the

City for all graffiti abatement. This includes public and private

propert as well as special requests from Public Works.

MfA - LASAFE 2/03 - J 2/05

Installs, repairs and maintains Emergency Call Box System under the

supervision of MTA, throughout LA County. Troubleshoots cellular

system, repairs and replaces components, reinstalls sites including

concrete, poles and solar power system.

MEFOL/NK - FOREMA J 2/99 - 2/03

Conducts daily safety briefings, dispatches and oversees crew at

multiple locations. Assigns vehicles and equipment, manages

maintenance and repair of equipment. Maintains database reports and

logs of work pedormed. Operates pressure washers, paint sprayers and

heavy equipment as needed, trains personnel in safe operation of all

equipment. Intedaces with Contract Administrator to obtain work

assignments, and verify completion of all tasks. Terrtory Qualified on

Coast, River and Valley lines to obtain track and time.

CLIENTS Direct oversight and management of contracts with several cities and

municipalities as well as Metrolink, MT A, ocr A.
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EXPERIENCE OPERATIONS MAAGER 11197 - PRESENT
Assists the General Manager with overseeing staff of 75 employees.

Conducts daily safety briefings, dispatches and oversees multiple

crews at multiple locations. Organizes and assigns vehicles and

equipment, manages maintenance and repair of equipment. Maintains

all databases, reports and logs of work performed. Operates pressure

washers, cranes and heavy equipment as needed, trains personnel in

safe operation of all equipment. Interfaces with Contract

Administrators to obtain work assignments, and verify completion of

all tasks. Purchases equipment and advises and researches new and

more efficient equipment for contracts.

CREW LEADER - FOREMA 9195-11197
Supervised a crew of eight handling weed, trash and debris removal for

transportation agencies. Maintained records and logs, oversaw

equipment and vehicles assignments and maintenance. Initiated safety

training for new hires and conducted weekJy safety meetings. Trained

in operation, use and maintenance of heavy equipment. Scheduled

crews and allocated resources to maintain contract compliance.

CLIENTS Direct oversight and management of contracts with Metrolink, MT A,

ocr A, City of Los Angeles

EDUCATION Pierce College - Woodland Hils, California. Business Management

course of study. Additional units are required for completion.
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EXPERIENCE MI A - LASAFE 4/04-PRESENT

Installs, repairs and maintains Emergency Call Box System under the

supervision of MT A, throughout LA County. Troubleshoots cellular

system, repairs and replaces components, reinstalls sites including

concrete, poles and solar power system.

aCTA - FOREMA 5/01-4/04
Supervised a crew of eight handling weed, trash and debris removal for

Orange County Transportation Agency. Maintains records and logs,

oversees equipment and vehicles assignments and maintenance.

Initiated safety training for new hires and conducted weekly safety

meetings. Trained in operation, use and maintenance of heavy

equipment. Scheduled crews and allocated resources to maintain

contract compliance.

MIA - AsSISTAN FOREMA 2/00-5/01
Supervised a crew of 4 handling weed, trash and debris removal for

LACMT A. Oversaw equipment and vehicles assignments and

maintenance. Aided in safety training for new hires and assisted with

weekly safety meetings. Scheduled crew and allocated resources to

maintain contract compliance.

CLIENTS Direct oversight and management of contracts with ocr A, MT A and

CalTrans.

EDUCATION Graduated Canoga Park High SchooL.
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WORK PLAN - ZONE 1C

Our Work Plan is simple. GRAFFIT CONTROL SYSTEMS shall remove all graffiti from public surfaces

within the specific Zone, and then maintain those surfaces graffiti free. Upon notification by county

personnel or ongoing survey of a channel where graffti exists, the Contractor shall abate that graffiti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractors'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problems, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, problems are

avoided, graffiti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offices 24 hours per day, and in most cases, shall be abated the following

day. Specifically designed Daily Work Logs are completed and handed to each technician for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important aspects of any graffiti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffiti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-
Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces control boxes, light standards pressure washing and the
judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco

Porous Surfaces substrates that have not already friend Iy chemicals, hot
been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential liability problem or

exposu reo

Graffiti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

conditions, water levels in particular channels, and frequency of recidivism. Initially, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.

19



Staffina for Zone 1 C

. (4) Graffiti Abatement Technicians
(4) Fuliy Equipped Graffiti Abatement Vehicles
Contract Supervisor

Quality Control Representative
Dedicated Office Support for Data Inputting and Dispatching

.

.

.

.
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WORK PLAN - ZONE 2A

Our Work Plan is simple. GRAFFITI CONTROL SYSTEMS shall remove all graffiti from public surfaces

within the specific Zone, and then maintain those surfaces graffiti free. Upon notification by county

personnel or ongoing survey of a channel where graffiti exists, the Contractor shall abate that graffiti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractors'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problems, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, problems are

avoided, graffiti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offces 24 hours per day, and in most cases, shall be abated the following

day. Specifically designed Daily Work Logs are completed and handed to each technician for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important aspects of any graffiti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffiti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property
These will include glass windows, Treated primarily with eco-

Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces control boxes, light standards pressure washing and the
judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco

Porous Surfaces substrates that have not already friendly chemicals, hot
been painted, concrete light high pressu re waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care will be taken in protecting surroundinø areas, utilizing plastic sheetinø and drop cloths

when required. If sprayinø paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaninø and/or paintinø operations shall be cleaned up immediately by Contractor,

restorinø the surface and area to its oriøinal condition, and removing any potential 

liability problem or

exposure.

Graffti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized 50 as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution s~all be used while performing all abatements to maintain the inteørity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffng of this project shall depend upon a øreat many factors: number of proørams awarded,

pattern of vandalism, location and extent of vandalism, type and manner of øraffiti, weather

conditiona,w~terlevel6 in particular ~hannel$. and frequency 
of recidivism. Initislly, our ~Ian is :to

attack the problem head on, with as many crews, trucks and manpower that we can muster. Durinø

the first two weeks, ALL øraffti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews wil patrol the streets and thorouøhfares removing all graffti

as it is encountered.

Dependinø upon the number of projects awarded. County personnel shall be øiven the names and cell

phone numbers of the particular supervisor for that zone, 50 that emergency and high profile jobs may

be called in immediately.

The safety and weli beinø of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, reøulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized. as

required on the public right-of-way. with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffna for Zone 2A

. (4) Graffti Abatement Technicians

. (4) Fully Equipped Graffti Abatement Vehicles

. Contract Supervsor

. Quality Control Representative

. Dedicated Ofce Support for Data Inputting and Dispatching
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WORK PLAN - ZONE 3A

Our Work Plan iE; E;imple. GRAFFITI CONTROL SYSTEMS E;hall remove all graffiti from public E;urfaceE;

within the E;pecific Zone, and then maintain thoE;e E;urfaceE; graffti free. Upon notification by county

per~onnel or ongoing E;urvey of a channel where graffti exiE;tE;, the Contractr E;hall abate that graffti

within 24 hourE;. During timeE; of inclement weather or where circumE;tanceE; exiE;t beyond ContractorE;'

cont-rol, such abatement may require a longer time frame. In order that the Contractor may handle all

problemE;, reports and incidents in the shorteE;t time frame posE;ible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, problems are

avoided, graffti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offices 24 hours per day, and in mOE;t caE;es, shall be abated the following

day. Specifically d~E;igried DäiTy WQrk Lógs-arë èomplëted an-d hahded toeeich technician for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

creWE; to a particular channel for assistance.

One of the important aspectE; of any graffti program iE; having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffti, starting with the leaE;t damaging procesE;:

Methods & T echniqueE;

This will include all previously painted Color matched painting for

Painted Surfaces substrates such as wood, metal, each E;pecific site and
block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-

Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces
control boxes, light standards pressure washing and the

judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco

Porous Surfaces substrates that have not already friendly chemicals, hot
been painted, concrete light high pressu re waster
E;tandardE;, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care wil be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand paintBd to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential 

liability problem or

exposure.

Graffti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases watBr reclamation devices have been utilzed 50 as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

_ cQnAitionsJ ~ater lev_els in particular channels. ~nd_ freq~enc~ afr~cidiviS_~._ _In_iti~lIy, our plan~s to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the fin:;t two weeks, ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primal'

concern. All work undertaken conforms to all rules, regulations. ordinances and statutes of the City,

County. State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at.large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffng for Zone 3A

. (1) Graffti A17atement Technician

. (1) Fully Equipped Graffti A17atement Vehicle

. Contract Supervisor

. Quality Control Representative

. Dedicated Ofce Support for Data Inputting and Di6patching
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WORK PLAN - ZONE 4A

Our Work Plan is simple. GRAFFITI CONTROL SYSTEMS shall remove all graffiti from public surfaces

within the speciñc Zone, and then maintain those surfaces graffti free. Upon notiñcation by county

personnel or ongoing survey of a channel where graffti exists, the Contractr shall abate that graffti

within 24 hours. During times of inclement weather or where circum5tance5 exist beyond Contractr5'

control, 5uch abatement may require a longer time frame. In order that the Contractr may handle all

problem5, report5 and incidents in the shortest time frame p055ible, all per50nnel 5hall be immediately

reachable by cell phone and are required to call into their 5upervi50r every two hour5 for any urgent or

immediate need5.

We have alwaY5 50ught complete and frequent communication with all of our clients, and here it shall

be no different. By being in cl05e and frequent contact with the county repre5entative5, problem5 are

avoided, graffti i5 abated more quickly and everyhing runs much 5moother. Vandalism incident5 may

be called or faxed into our offces 24 hours per day, and in m05t ca5e5, 5hall be abated the following

day.-- Spe~ifiCãliy' de5ignèJ DailyWárk Lög6:ar~ complëÚd and natid~atò each- technician for

completion. Supervisors are equipped with two-way radio5, 50 emergency or unu5ual needs are

communicated immediately. Field creW5 are called throughout the day, via two-way radio5, to update

progress and review workload. It is at the5e time5 deci5ions are made whether to a5sign additional

crew5to a particular channel for aS5istance.

One of the important aspects of any graffti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffti, starting with the least damaging proce5s:

Methods & Technique5

This will include all previously painted Color matched painting for

Painted Surfaces substrate5 such a5 wood, metal, each specific site and

block walls, stucco, brick, curbs, chain cU5tom county colors for
link fencing. county property

These will include glas5 windows, Treated primarily with eco-

Non Porous ceramic tile, road sign5, traffic friendly chemical washe5,

Surfaces
control boxes, light standards pres5ure washing and the

judicioU5 U5e of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eeo

Porous Surfaces substrates that have not already friendly chemicals, hot
been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wai"t for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

res"toring the surface and area to its original condition, and removing any potential 

liability problem or

exposure.
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Graffti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

cPJ1~itions.water levf:l~ in p~rtic~L~r _channe~s~ a~dfreq~e~c:ï of rec.i~ivism.lnititlll~, _our plan is 

to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as i"t is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffti free.

28



Staffna for Zone 4A

. (1) Graffti A~atement Technician

. (1) Fully Equipped Graffti Abatement Vehicle

. Contract Supervisor

. Quality Control Representative

. Dedicated Ofce Support for Data Inputting and Dispatching
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WORK PLAN - ZONE 48

Our Work Plan i5 5imple. GRAFFITI CONTROL SYSTEMS 5hall remove all graffiti from public 5urface5

within the 5pecific Zone, and then maintain tho5e 5urface5 graffti free. Upon notification by county

per50nnel or ongoing 5urvey of a channel where graffti exi5t5, the Contractor 5hall abate that graffti

within 24 hour5. During time5 of inclement weather or where circum5tance5 exi5t beyond Contractor5'

control, 5uch abatement may require a longer time frame. In order that the Contractr may handle all

problem5, report5 and incident5 in the shorte5t time frame p055ible, all per50nnel 5hall be immediately

reachable by cell phone and are required to call into their supervi50r every two hour5 for any urgent or

immediate need5.

We have alwaY5 50ught complete and frequent communication with all of our clients, and here it 5hall

be no different. By being in c105e and frequent contact with the county representative5, problem5 are

avoided, graffti i5 abated more quickly and everyhing runs much 5moother. Vandali5m incident5 may

be called or faxed into our ofces 24 hour5 per day, and in m05t case5, 5hall be abated the following. .' - -
day: .. Specificaiii deiig-ried Daily Work Log5 á~e cómpleiei ~tidhal1ded to each technician for

completion. Supervi50r5 are equipped with two-way radio5, 50 emergency or unu5ual needs are

communicated immediately. Field crews are called throughout the day, via two-way radio5, to update

progres5 and review workload. It is at these times decision5 are made whether to aS5ign additional

crews to a particular channel for assistance.

One of the important a5pects of any graffti program i5 having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS U5es a combination of method5

to abate graffti, 5tarting with the lea5t damaging process:

Methods & T echnique5

This will include all previou51Y painted Color matched painting for

Painted Surface5 substrate5 such as wood, metal, each specific 5ite and

block walls, stucco, brick, curbs, chain cU5tom county color5 for
link fencing. county property

These will include glass windows, Treated primarily with eco-

Non Porous ceramic tile, road signs, traffic friendly chemical wa5he5,

Surfaces
control boxes, light standard5 pre55ure washing and the

judicioU5 U5e of 50da
bicarbonate blasting.

Included here will be natural masonry Pres5ure wash with eco
Porous Surfaces substrates that have not already friendly chemicals, hot

been painted, concrete light high pressure waster
standard5, sidewalks and curbs bla5ting. We do not use

sand blasting.
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Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential liability problem or

exposure.

Graffiti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

conditions, water levels in particular channels, and frequency of recidivism. Initially, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Slaffina for Zone 48

. (1) Graffiti Abatement T echnicians
(1) Fully Equipped Graffti Abatement Vehicles
Contract Supervisor

Quality Control Representative
Dedicated Office Support for Data Inputting and Dispatching

.

.

.

.
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QUALITY ASSURANCE PROGRAM

SAFETY PROCEDURES

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Governmental offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades. The concern is

also for the public at large, as we will be working closely with those affected by the graffiti. GRAFFITI

CONTROL SYSTEMS has already developed, had approved, and has a working module of the Safety

Program as mandated by SB 198, which is available for review by any city agency. For those

anticipated chemicals and products to be utilized on this program, we have included MSDS sheets in

the attachments. All vehicles carry first aid kits, fire extinguishers, MSDS sheets, and BMP protocols

for the services we will be performing.

COMMUNICATION & JOB TRACKING

All work orders and requests for service, whether they are emailed, faxed or called into our office

through our 800 line, are imputed by our office support staff. Job orders are written up, imputed into

the computer and tracked through the entire process until completion. GCS created the first

comprehensive database for entering annotating, searching and retrieving all requests for service,

irrespective of the source. These are then compiled into a report sent each month to the Program

Manager and Accounting Department. Our billing follows universally accepted protocols for accounting

practices. Every employee assigned to County work is separately tracked (as are all staff

technicians), so that all contract time and material is properly accounted and imputed. In the very

rare instance that an assigned County Technician is sent to a non-county project (special weekend

assignment), those hours and costs are never assigned to, or added onto the County Database.

TRAINING PROGRAM

All staff members must attend and pass a comprehensive in-house training program, prior to being

qualified for as a Graffiti Abatement Technician. Prior to beginning work, and immediately after hiring,

the personnel record is examined to substantiate all submitted facts and information. A voluntary

drug test is administered and forms are signed allowing random drug tests during employment.

Driving record is examined for any noticeable failings. Once the preliminary, administrative work is

completed, the employee is issued uniforms, gloves, safety goggles, hard hat, safety vest, rubber

boots, and Employee Manual, and several guides to equipment and procedures. Some of this is

"homework", and must be completed before formal training begins at our offices, and then the job site.

The training is usually broken down into six distinct areas, though there may be some overlapping:
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1) Safety and operating procedures for high pressure washers

2) Safety and operating procedures for gas powered spray equipment

3) Safe vehicle operating procedures and included emergency/safety equipment

4) Graffiti removal techniques on 12 different types of surfaces

5) Use of chemicals, reading an MSDS, emergency procedures and BMPs

6) Public relations, expected behavior, image and dealing with the public

The training process, both in the office with a veteran supervisor and out in the field, takes two weeks,

before a new hire is allowed to work solo, but still supervised.
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~.
GRAFFITI
CONTROLSYSTEMS
7260 Atoll Avenue

North Hollywood, CA 91605

(818) 982-8480 (800) 794-7:384

County of Los Angeles

Job Work Order

Rel'orted Bv Phone Crew Rel?ort Taken Bv

Business Name I Location Rel?ort Date Start Date

Timp. !"1'p.nt: r, ri"'T.p

Notes Cross Street Misc.

Graffiti Location: (Check all that apply)

Thoroughfare

o Building Front

o Building Side

o Building Rear

o Adjacent Wall

o Elevator

o Window(s)

o Door(s)

o Sign(s)

o Bench(s)

Alley

o Wall

o Fence

o Door

D Gate
D Sign(s)

D
D
D

Horizontal Miscellaneous

D Steps
DCurb
D Sidewalk

D Colums(s)

D
D
D
D

D Electric Box

D Power Pole

D Phone Pole

D Hand Railing

D Trash Receptacle

D
D
D

Service Performed: (Check all that apply)

D Paint D D Soda Blast D OtherSolvent

Size of Graffiti Area Serviced:

I Height

Remarks / Notes

¡Width
IT atal Sq. Ft.



GRAFFITI CONTROL SYSTEMS - ZONE 1 C MAINTENANCE

Daily Work Report

Superuisor: Day: Date:

Safety Meeting Held: Employees Safety Equipped:

Work Order Number: District:

PERSONNEL TIME ON TIME OFF Area Limits of Square Thomas
SITE SITE Graffti Feet Done Guide

EQU I PMENT / SUPPll ES USED

EQUIPMENT PAINT & SUNDRIES

WORK PERFORMED

FACILITY SELF SURVEYED - COUNTY REPORTED - CITIZEN COMPLAINT

Work order completed: YES D NoD



SUBCONTRACTORS

In the performance of the work as outlined throughout this RFP, Graffiti Control Systems will use no

subcontractors. We are, as required by law and the Business and Professions Code, licensed by the

Contractors State License Board with a C33 and C61, D38 and D49 license, active and current. As

the largest graffiti abatement contractor in the nation, we are sufficiently funded with $5 million in

contract work, over 50 late model, specialized vehicles, over 70 bi-lingual Technicians, including 23

supervisors, specialized paint lab and 32 years of experience. This far exceeds even the closest

competition.
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LICENSES

State Of California
n.=: CONTRACTORS STATE LICENSE BOARD
~_. ACTIVE LICENSECOIIAf
c;,,,,,,."'m", 741322 E.." CORP
""".....m. WOODS MAINTENANCE SERVICES

INC DBA GRAFFITI CONTROL
SYSTEMS

Oi...",~',,i,) C61/D52 C33 C61/D38 ..
~~E,p..'.' 0,1. 10/31/2009

State Of Caliornia
n=. CONTRACTORS STATE LICENSE BOARD~_.Conomcr ACTIVE LICENSE
Affai

l-~""'m", 745689 E..", CORP
e"".,~",",. WOODS MAINTENANCE SERVICES

INC DBA HYDRO PRESSURE
SYSTEMS

Ci......'''i') C33 C61/D38 C61/D49 C61/D63 ~
~~(''''''000'', 02129/2008

Ck State Of California=. CONTRACTORS STATE LICENSE BOARD .

Conom;-. ACTIVE LICENSE
Affairs

'"""'''mb, 533959
8"'''''''m. JEFFREY L WOODS

E.." INDIV

01"""",,,(,) C33 C61/D38 C61/D52 C61/D49
C61/D63 ~

tS",,,.,,, ,-." 06/30/2008

ACTIVE & CURRENT CONTRACTOR LICENSES
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INSURANCE

Please see attached pages.
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ACORDTI CERTIFICATE OF LIABILITY INSURANCE
I

DATE (MMDOIYY)

8/31/2007
PRODUCER SOUZA INSURCE AGENCY THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIOl\

1250 Avenida Acaso, Suite H, 2nd Floor ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Camillo, CA 93012 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OF

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW
(805) 389-7969
123 456 INSURERS AFFORDING COVERAGE NAIC#

INSURE A:Mid-Centu InsuranQ Comany
--INSURED Woods Maintenance Service, Inc.

INSURER B:

72 60 Atoll Ave. ---
INSURER C:

North Hollywood, CA 91605
INSURER D: -

I INSURER E:

Policy Number. A0927-11-68 Dale Entered' 8/31/2007

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRCT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

.-0____
P.li,CY EFFECTIVE Pgi-.PY EXPIRAnONI~i: AOO'L

TY" OF INSURANCE POLIY NUMERNSR( TE UMITS

GENERA UABIUTY EACH OCCURRENCE $-
pRëìS'Es ïE~~~~nci

-
COMMERCIA GENERA LIAILITY $-
== CLAMS MAE D OCCUR MED EX (Anyone person) $- -

PERSONA & ADV INJURY $-
GENERA AGGREGAlE $-

GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $

I POLICY n ~ll~,: n LOC
-.

AUTOMOBILE UABILITY
COMBINED SINGLE LIMIT-
(Ea acc) $MY AUTO-- ALL OWNED AUTOS
BODILY INJURY
(Per pers) $SCHEDULED AUTOS- --- HIRED AUTOS
BODILY INJURY
(Per acdent) $

NON-OWNED AUTOS-- PROPERTY DAMGE
$(Per accient)

GARAGE LIABILITY AUTO ONLY - EA ACCIDENT $

R ANY AUTO

--
OTHER l1 EA ACC $ ._--
AUTO ONLY:

AGG $

EXCESs/UMBRELLA LIBILIT EACH OCCURRENCE $

P OCCUR 0 CLAIMS MADE AGGREGATE $

$ ---
R DEDUCTIBLE

$ --
RETEI'ON $ $

I T~~~;r~Wš I IOTH-WORKERS COMPENSATION AND -ER
EMPLOYERS' LIILITY

9/1/2007 9/1/2008 E.L EACH ACCIDENT $1,000,000A ANY PROPRIETORIARTNERlECUTIVE iA0927-11-68
$1,000,00ÖOFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE

If yes. describe under
E.L. DISEASE - POLICY LIMIT $ 1,000,000SPECIAL PROVISIONS below

OTHER

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIA PROVISIONS

Named Insured: Woods Maintenance Services, Inc.
dba Hydro Pressure Systems
dba Graffiti Control Systems

CERTIFICATE HOLDER CANCELLATION

County of Los Angeles Dept of Pulic Works

Administrative Services

PO Box 1460

Aihamra, CA 91B02-2450
I

ACORD 25 (2001/08)

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE EXPIRATIOI

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAL ~ DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAD TO THE LEFT. BUT FAILURE TO 00 SO SHAL'

IMPOSE NO OBLIATION OR UABILITY OF ANY KIND UPON THE INSURER. ITS AGENTS OF

REPRESENTAnVES.

AUTHORIED REPRESENTATIVE "aUzaÓ~-Steven A. Souza

(£ ACORD CORPORATION 198

~- Produced using Fomis Boss Plus software. ww.FomisBoss.com; impressive Publishing 800-208-1977



ACORDTN CERTIFICATE OF LIABILITY INSURANCE
I

DATE (MMDIY)
12107/07'

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Bell-Anderson Ins-Bellevue CIL ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

P. O. Box 40509 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

11201 S. E. 8TH ST., SUITE 100
Bellevue, WA 98015-4509 INSURERS AFFORDING COVERAGE NAIC#
INSURED

INSURER A: American States Insurance Company
Woods Maintenance Services, Inc. DBA

INSURER B:
HydroPressure Systems/Grafftti Control

INSURER C:
7260 Atôll Avenue

INSURER D:
North Hollywood, CA 91605

INSURER E:
I

Client#. 9361 WOODMAI1

COVERAGES
THE POLICIES OF INSURACE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POliCIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYE OF INSURANCE POLICY NUMBER POLICY EFFECT
pg~wm,h~mNLTR NSRt D LIMITS

A ~ERAL LIABILITY 01CH63642510 12109/07 12109/08 EACH OCCURRENCE $1 000000
X COMMERCIAL GENERA LIABILITY g~~b~~J?Fl~~~n~' $200 000- .= CLAIMS MADE ~ OCCUR MED EXP (Anyone person) $10000

PERSONAL & ADV INJURY $1 000 000
GENERA AGGREGATE $2 000 000

~'L AGGREñE ;~~ APnS PER: PRODUCTS . COM~OP AGG $2 000,000
POLICY JECT LOC

~TOMOBILE LIABILIT
COMBINED SINGLE LIMIT

$ANY AUTO (Ea accdent)-- All OWNED AUTOS
BODILY INJURY
(Per peon) $f- SCHEDULED AUTOS

f- HIRED AUTOS
BODILY INJURY
(Per accdent) $,

NON-UWNED AUTOSf-
I- PROPERTY DAMAGE

$(Per accdent)

RRAGE L1ABIUT

AUTO ONLY. EA ACCIDENT $
ANY AUTO

OTHER THAN EA ACC $
AUTO ONLY:

AGG $
A EXCESS/UMBRELLA LIABILITY 01XS15141110 12109/07 12/09/08 EACH OCCURRENCE $1.000000

:: OCCUR Li CLAIMS MADE AGGREGATE $1.000 000
$

R DEDUCTIBLE
$

RETENTION $
$

WORKERS COMPENSATION AND I T'l~JT~J.~~ I IOJ~-
EMPLOYERS' LIABILITY

EL EACH ACCIDENT $ANY PROPRIETORIARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

E.L. DISEASE. EA EMPLOYEE $
If yes, describe under

E.L DISEASE. POLICY LIMIT $
SPECIAL PROVISIONS below

OTHER

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS

The County of Los Angeles, its political subdivisions, agencies, entities, or
organizations for which the Los Angeles County Board of Supervisors is the governing body,
their agents, offcers and employees are additional insured for general liabilty, but
only if required by written contract or written agreement per endorsement # CG86741002.

(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

County of Los Angeles
Department of Public Works
P. O. Box 7508
Alhambra, CA 91802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRA nON

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR To MAIL ~ DAYS WRllTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUT FAILURE TO 00 So SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE

(¡ ACORD CORPORATION 19BBACORD 25 (2001IOB) 1 of 3 #S163622/M163592



ACORci CERTIFICATE OF LIABILITY INSURANCE
I

DATE (IiM/DIY

04/27/2007
'PRODUCER (818) 316-0999 FAX (818)316-0990 THIS CERTIFICATE IS ISSUED AS A MAITER OF INFORMATION
Scanlon, Guerra, Jacobsen & Burke Ins. Brokers ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXEND ORL i cense# 0782266 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
P.O. Box 749

Woodland Hills, CA 91365-0749 INSURERS AFFORDING COVERAGE NAIC#
INSURED Woods Maintenance Services Inc INSURE A: Peerl ess Insurance Co

DBA: Graffiti Control Systems INSRE B:

7260 Atoll Avenue INSRE c:
North Hollywood, CA 91605 INSRE D:

INSURER E:

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AL THE TERM, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

lt~
mr¡¡ lYE OF INSURACE POUCY NUMBE POLIY EFFECTI POUCY EXIRTION

UMITS

GENERAL UAIUT EACH OCCURRENCE $i-
COMMERCIAL GENERA LIABILIT DAMGE TO RENTED

$

I CLAIMS MAE D OCCUR MED EX (Anyone peron) $

PERSONA & ADV INJURY $I-
GENER AGGREGATE $

GEN'L AGGREGATE LIMIT APPLIES PER, PRDUCTS. COMP/OP AGG $

h POLICY n ~8T n LOC
AUTOMOBILE L1ABIUT BA8277122 05/01/2007 05/01/2008

COMBINED SINGLE LIMITi-
$X ANY AUTO (Ea accdent) I, OOO,OOG-

ALL OWNED AUTOS
BODILY INJURY-
(Per pers) $SCHEDULED AUTOS

A X -~ HIRED AUTOS
BODILY INJURY

$

I

X NON-OWNED AUTOS (Per accdent)-
I

- PROPERlY DAMAGE
$(Per accdent)

I

GARGE LIBILITY AUTO ONLY - EA ACCIDENT $

R ANY AUTO
OTHER TH EA ACC $

I
AUTO ONLY:

AGG $

I
EXCESS/UMBRELL L1ABIUT EACH OCCURRENCE $

tJ OCCUR D CLAIMS MADE AGGREGATE $

I $

I
R DEDUCTIBLE

$
RETENTION $ $

L WORKERS COMPENSATIN AND I T"''i5T~T.~;" I I 
0J,- 

I

EMPLOYERS' LIABILITY
E.L. EACH ACCIDENTANY PROPRIETOR/PARTNERlECUTIVE $

OFFICER/MEMBER EXCLUDED?
E.L DISEASE. EA EMPLOYEE $

I
If yes, describe under

E.L DISEAE - POLICY LIMIT $SPECIAL PROVISIONS below

I
OTHER

I

I DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIA PROVISIONS

Ferti ficate Holder is named as additional insured per form GECA 701 (09/04) .

I

~ubj ect to pol icy terms, condi ti ons, limitations & exclusions. *10 day NOC for non-payment of premium.

County of Los Angeles
Dept of Publ ic Works
P.O. Box 7508
Alhambra, CA 91802

--LI4TlnN
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

*30 DAYS WRITEN NonCE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT.

BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY

OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZD REPRESENTATI ~~

CERTIFICATE HOLDER

Jaclvn Mathias/JSC

ACORD 25 (2001/08) FAX: (818) 764-2516 (§ACORD CORPORATION 1988



RECORD KEEPING

PAYROLL & ACCOUNTING

Graffiti Control Systems, with a staff three times that of its next nearest competitor, has always

sought out the most efficient, cost effective and professional services, products and methodologies in

conducting its business as we enter our 4th decade of operation. We conducted an exhaustive search

in an effort to secure the very best in payroll services. Anyone, or any firm can add up time cards. We

wanted more.

We engaged ADP, the nation's oldest and largest provider of payroll and business services. From the

Auto Pay Program we have engaged which allows us access to their database to input hours, wages,

deductions; to the use of Avert, the information based business service to get almost instantaneous

reports on employees and prospective hires.

Our clients are very important to us, and we make every effort to verifY not only the identity and ability

of our staff, but to ascertain any criminal or negative reports that may have been overlooked. This,

coupled with our DMV Driver Pull Program, assures we are getting the best of the best.

County assigned personnel annotate their hours by signing in on a weekly time sheet. This sheet lists

their name, week worked, time arrived at office, time arrived on job, break time, lunch break, time left job

site and time arrived back at office. All Supervisors are responsible for collecting the weekly time

sheets, verifYing the information, signing the bottom along with the employee, verifYing the accuracy of

the information. These sheets are then manually entered to the self-correcting database for payroll.

This is usually completed by Wednesday, and payroll is generated and delivered to our offices on

Thursday for the prior weeks work. Holidays are preset, as well as accrued vacation time. For those

employees with multiple pay rates, Auto Pay takes that into account and hours, deductions, loans,

reimbursement and overtime can be placed in any of the predefined fields, so there is no "accidentally"

shorting an employee. If a holiday falls on a Thursday or Friday, Accounting will generate the payroll

one day early.

ADP also provides all Certified Payroll Reports for all of our contracts, so that there is no error or

guesswork with employees, correct payroll amounts and deductions. These are submitted monthly to

the County with a cover sheet verifYing the information signed by the President.
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In addition to the "honor" system, GCS has Supervisors out in the field seven days per week. This not

only verifies that staff technicians are on the job, doing when they are contracted to do, but allows us

the time to do Quality Control. Supervisors are armed with printouts of the prior days (weeks) work

and have the opportunity to not only check current jobs, but to verify the completion of previous

assignments. When Supervisors cannot make it to a particulaT site that day, vehicles are equipped

with roof mounted T eletrac GPS Systems, that allow us to monitor the exact location of any of the

vehicles at any time.
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Earnings
Regular
Overtime
Bonus

CO. FILE DEPT. CLOCK NUMBER 070
SVVD 000193 900800 0036345883

HYDRO PRESSURE SYSTEMS
GRAFFIT CONTROL SYSTEMS
7260 ATOLL AVENUE
NORTH HOLL YWOOD, CA 91605

Taxable Marital Status: Single

Exemptions/Allowances:
Federal; 1CA: 1

Social Security Number: XX-XX.8188

rate hours this period
11.8400 40.00 473.60

year to date

17,761.28
1 35 . 00

200 . 00
18,096.28arg!¡¡,/JI1aytf::rrm::jr'::j:::r::¡:m(u\C ... . $473 .60

Deductions Statutory
Federal Income Tax -46.41 1,876.21
Social Security Tax - 29 . 36 1,121.97
Medicare Tax -6.87 262 . 40
CA State Income Tax -7.26 272.85
CA SUI/SOl Tax -2.84 108.58

Other
Gas -260.00

Adjustment
Gas +20.00

~~MIíMY:HHH:::r'HH?\jmjrrr::::::(:mmH .:",$400. 86

Your federal taxable wages this period are $473.60

Earnings Statement m
~

Period Beginning:

Period Ending:

Pay Date:

1 0/01 /2007
1 0/07/2007
1 0/12/2007

C2CADP,Irc
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FORM PW.1
VERIFICATION OF PROPOSAL

DATE: \ \, ,200t I THE UNDERSIGNED HEREBY DECLARES AS FOllOWS:.
1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE: i.~ ~LeR~CE (;AAt=~ \ 'n A ~Â-\'JJ'eT
DECLARANT INFORMATION

3. NAME OF DECLARANT: "e AA~ \l. \)CCÇ)s.
4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S) IS: PJtecs \ ~et- "\
PROPOSER INFORMA nON

6. Proposets full legal name: (i,R(:ç:ç:\ t\ Cc~~L ~Si \'~ Telephone Note \e) SC3. B2.L- ()

Address: 1 '2bb ~,O\. A.~f:. ~A.~ ~Lu.~ CAC1\~S Fax No.: L~l~) 'b'(. '2S\~

e-mail: I CountyWebVen No.:O SbC\b~\IIRSNo.:qS"~':H~b)i Business License No.: L.Q l.C\() \ ~.'lfi

7. Proposets fictitous business name(s) or dba(s) (if any): l-'i ~ M~Uie- 'S'- ~tis.: \J~()~~ ).Jt\ ~T . ~ "c: :tti

County(s) of Registration: Lo~ A.~fiL~ I State: C~ Year(s) became DBA: \Q'i5\ \~q,"

8. The Proposer's form of business entity is (CHECK ONLY ONE)

0 Sole proprietor Name of Proprietor:

~A corporation:
Corporation's principal place 01 business: 1 'ZJac ~ \b \.L /t\Jt:. ~. ~ cl" '\~~'i
State of incorporation: t.A

I Year incorporated: \ C\ C\ l

0 Non-profit corporaton certified under IRS 501 (c) 3 and registered President/CEO:
with the CA Attomey General's Registr of Charitable Trusts

Secretary:

0 A general partership: Names of partners:

0 A limited partership: Name of general partner:

0 A joint venture of: Names 01 joint venturers:

0 A limited liability company: Name of managing member:

9. The only persons or finns interested in this proposal as principals are the following:

Name(s) r"A~&"l 'L. ilcct~ TiUe ()Jl~'\\euT Phone (~l~):C ;.i'2'"(: Fa(q-Iá) 1b't.isil

S~eei i'lc ~Thl... A~ Ci~ ~()~ H.L~u:õ: Slate CA Zip 'tlbo S'

Name(s) \)\ Å~6 ~ . ~CCC)~ TiUe
CS £ c. R. 'è \"""

Phone (ei~)5D~.Cõ 2.'i Fax (ß"l&) 1 b'l "Z:SL4

Slrt , lbo Å-\bu. Ài.~ Ci~ ~A\t" ~u. ~ Slale ~ Zip qlboS"
10. Is your firm wholly or majority owned by, or a subsidiary of another firm? ~o DYes
If yes, name of parent firm:

State of incorporation/registration of parent firm:

11. Has your firm done business under any other name( s) within the last five years? ¡lo r. Yes If yes, please list the other name(s):
Name(s): Year of name change: _'
Name(s): Year of name change:

12. Is your firm involved in any pending acquisition or merger? rio DYes
If yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connecton with this proposal are made, the proposal

may be rejected. The evaluation and determination in this area shall be at the Directots sole judgment and the Directots judgment shall be finaL.

D-) I am making these representations and all representation contained in this proposal on my personal knowledge;
14. CHECK ONE: OR

U (b) I am makinQ these representations all representation contained in this proposal based on information and belief that they are true.
- I declare under penalty of perjury under the laws of California that is true and correct.

Signature 01 Proposer or Authorized Agent: 1 ~ \( \. ~ ~
I Date: \. \-i \.o&-

~ Type name and title: ÔAA.Q 'l. \JCO~



FORM PW-2.2

SCHEDULE OF PRICES

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 2A (2007-PA036)

The undersigned Proposer offers to penorm the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, overtime, supervision, materials, transportation, taxes, equipment, and supplies unless
stated otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in
the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, wil apply to the
actual quantities, whatever they may be.

ANNUAL PRICE
DESCRIPTION PRICE PER MONTH

(PRICE PER MONTH X 12)

Zero-Tolerance Graffti Abatement Services - '$ i ~, see- ~ 2.~i occ-Zone 2A
,

c: ~ '\~C)L ~ 'i ~~ iMSi

~~

:( -i '2
OSER 5 DDRESS:

-i 2.\sc ~ Thu- Å~C:
kJcA.~ \4C\.\.",~~ i ~ q\b~5

c. ~~, C.J,~ \ t\ ~ s

HONE

l~~C6':5'D~. B"2~
ACSIMILE

~ ~\ ~J --b'-. "LS\la
- AIL



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department wil
determine, in its sale discretion, whether the bidder or proposer is excepted from the Program.

~

State: eli s-

Part I: Jury Service Program Is Not Applicable to My Business

o My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself wil exceed $50,000). I understand that the
exception wil be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

o My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption wil be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation' means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

o My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. A IT ACH THE AGREEMENT.

Part II: Certification of Compliance

~ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Title:

'fM~~ ~. ~D~S
\C

? ~~ \\:e.~;:
Date:

). "\ Lo~
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

OAA~ v.. ~cdÇ.
..

I,

o sole owner

D general partner
D managing member

~ President, SeG~gtGl~~', 8f sti'er f!rsfHilr ti~

of G~~~ç\~ ~\.~"t~L ~'-~\CM.Ç.
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shalf reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profi-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibilty in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profi-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

f hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. I understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this ProposaL.

i certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed ~ \lW
\.

~ Date \\"'\c%



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR: GA~\ "- ÀòA\ëM'€

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses wil be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the Count durin the

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

D \. ef~e- S tc
evE~e.b \.'"~ '\

/' ~ C L ,="t~s-
\~ '\ ~tlu.~~"

SERVICE:
I SERVICE DATES

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

h t b r dprevious tree years mus e iste .
SERVICE:

I SERVICE DATES:
DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE:
I SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAA:

E-MAIL:



FORM PW- 7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposer's Name GA.~ç:ç:\~ C~ f\\~C \. S\l ~Tè~~

Address Î 1.(. t. Th \.L À. '- e ~cA~ \-~\.L\.U)()cl, tl\ C\ \\ol) S
,

Internal Revenue Service Emolover Identification Number C\S.. ~b4 ":b ~-i

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

1.
The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment. D NO

2. The proposer periodically conducts a self- analysis or utilzation analysis of lY YES
its work force. D NO

3.
The proposer has a system for determining if its employment practices are ~ YES
discriminatory against protected groups. D NO

Where problem areas are identified in employment practices, the proposer ~YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. D NO

Pro oser ~AAç:ç:\ \\ ~~S\\QCL ~\. ~TEnU

Authorized re resentative ~R \l . WO C~s.

\li " Date \ "" \D~



FORM PW-8

(OMITTED)



All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the DroDosal.

FIRM NAME: ~~r~\ ~ Cc~-rAOL "S"-~~~~ (Wc:\)~ AU~'N\ S\)t., IT~t.)

My County (WebVen) Vendor Number: a '5 ~ ~ ~ S~ ,

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

o lAM NOT

OlIAM

A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

this proposal/bid's submission. (Attach copy of Local SSE certification.)

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

Business Structure: 10 Sole 110 Partnership 11!2 Corporation 110 Nonprofit 10 Franchise

o Other (Please Specify):

Total Number of Employees (including owners): '5
Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

'20 "3

\

4 L\

\ \

\ \

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Black/African
Hispanic/ Latino

Asi.an or Pacific
American Indian tilpino White

American 1i;lander ...

Men % % % % % 50 %

Women % % % % % SO %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a cOpy of your proof of certification. (Use back of form, if necessary.)

i:i+i~'., i;;;:rj~;;j::i:l;J'¡\l!A¡;'~n.~";N~ffê:t'::;;~);':i'. :r~i;'i:; ¡(;;:;.:r \tM'~Q;teY~ ;::J!W¡g¡hø'n;;;~ :::~Ðl¡ã:' Vã'ntå .'i1,'Oøtê(

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

~
te: () t~ \O€N-l

"1\08
Rev.09/2002 PW Rev. 11/2002



FORM PW-10

GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

o has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

~eclares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a wilingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

Signatu~ ~
Firm Name

~~~ç\", Ct~~L S~~~

Title

~£~ \\)(S-r

~~~~(' -l 6Ca~
Date



'"

FORM PW-11
TRANSMITTAL FORM TO REQUEST AN RFP

SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name:

Project Title:

Date of Request:

Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

o Application of Minimum Requirements

o Application of Evaluation Criteria

o Application of Business Requirements

o Due to unclear instructions, the process may result in the County not receiving the

best possible responses

l understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

-')."""._._-------._---,--_...~-,...-----------_.._---,--.
---~,.------------."'..-_,_.._...._-----,........~--_._,....---""_."",._.."'--~_..__..--

-.."......-~.."--.....____...,_,...___~........_....,...._.._".._.ù~....~,,..~,. ..-..._...~_.__...,..._......,..,....~..._.....,_..,.....~_...,..~..,."'_....-~,..... ,..........."..h...._..........'.......:.,.,.".- _.,.......~.~.....".--_......-_....~..__.'"

Request submitted by:

(Name) (Title)
.n __ ' ,... ... ., '... '" ':. , ,." ....... ...

,:,::'FatCC)qÎl't¥:~~~,.~rj!¥"" .
""":':':'." .:,. ......' .

,. ,"'. - " /::,. :" '. 'v'..;.., -': ",,:,:::;'::k+:¡'~' ;;~!~:.~. ~ ;::;:: ::;~.,

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:
..l_____....__,~________........,_"........_.~...,,___.._..'.,......___.~_~_,.._..-..._..____'"~_""''_,...,.,_,~".",...

Results of Review - Comments:

--.._""M...._..__~_____~""...._"'''''...'...,..~.,.....t.,.,_,.. ,-,.~, '''.._,~...~..,.,.~~"...,..,"'.,__,~.~.._..".._.~....,~~.,~~''......~."..".."'_"".._"~,,.......,~.....~_._.M'...'....._..._~....,"''-_.,.....__..._..._.._._

_._.._""-.._.--'"...._..__.._._'...,..,""'..,.._~-,.".:.,...~".,,-.....~_...-...__..~-..--,~"..;.~..._"....~._'''_..,........'"-_.._''~,'--..-..-..-"...._~.M.._..
Date Response sent to Proposer:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

G~t\~ç:, \\ C~ ~-r~C'- S"l ~\~M.s.
Company Name

"1'2~o (\\tLL ~~€. J ~O.t\t \.C\.L,-\.OcC, CA 9.\bcS
Address

qs- L\6~ ~Co ~-i
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO
Proposer or Contractor has examined its activities and determined that (v( (

it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

~ \Uû
Signature i

~AA.~~ 'l. ~aC\)S- ~R~iC~~~
Name and Tit (please type or print)

( )

~ ~ "a t\\) ~(\~ 11 ~
ate



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME: ~ eclJ~L S'-~~~~P~\~
COMPANY ADDRESS:

~ThLL Å\JE-i 1.~~
CITY: STATE: c.J\

I zip CODE: q \ 19 (. 'S~(:A.~ ~\,\.L~~aO~

f! i am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

I hereby certify that I meet all the requirements for this program:

o My business is a non-profit corporation qualified under Internal Revenue Services Code _
Section 501(c)(3) and has been such for three years (attach IRS Determination Letter);

o I have submitted my three most recent annual tax returns with my application;

o I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

o i have submitted a profile of our program; including a description of its components designed

to help the program participants, number of past program participants and any other
information requested by the contracting department.

I declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME: TITLE:

~A~~\. 'L. ~OO\)S Ç)R €.~ iC e.N '\
SIGNATURE: DATE:~ \li l. \\ ìtO~~

,

REVIEWED BY COUNTY:

~GNATURE OF REWEWER APPROVED DISAPPROVED DATE



FORM LW-1
LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findinas.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the county of Los Angeles.

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county

department head, and any county employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which
are provided to the county of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:

1. An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under

Section 44.7 of the Charter of the county of Los Angeles, and is not listed
as an excluded contract in Section 2.121.250 B of the Los Angeles
County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or
more in any 12 month period under one or more Proposition A contracts
and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs employees to provide services under the
employer's contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if

the lesser number is a recognized industry standard and is approved as such by the
chief executive offcer, but in no event less than 35 hours worked per week.

E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et.
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Seq. of this code, entitled Contracting with Private Business.

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter. * It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable.

*Editor's note: Effective three months after the effective date of the Ordinance approval.

2.201.040 Payment of Iivina waae.

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour
with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits to
employees through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. Any adjustments to the
living wage rate specified in subsection A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing effciency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received

under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

C. Administration. The chief executive officer shall be responsible for the administration of
this chapter. The chief executive officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The chief executive officer in
conjunction with the affirmative action compliance offcer shall issue written instructions
on the implementation and on-going administration of this Chapter. Such instructions
may provide for the delegation of functions to other county departments.
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D. Compliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the manoer set forth in instructions
issued by the chief executive officer in conjunction with the affirmative action compliance
offcer. The affirmative action compliance officer in conjunction with the chief executive

officer shall report annually to the board of supervisors on contractor compliance with
the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process

and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stabilty, integrity in employee relations, and the financial ability to pay a
living wage. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.60 Emplover retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offces,
to the county chief executive officer, or to the county auditor/controller, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ordinance
No. 99-0048 ' 1 (part), 1999.)

2.201.70 Emplovee retention riahts.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequent employer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer

Page 3 of 5



may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages
caused by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief executive officer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an Employer be barred from award
of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, in accordance with Section 2.202.040 of
this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Barqainina Aqreements. Any provision of this chapter shall be superseded by

a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation

qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

2. Has 20 or fewer employees during the contract period, including full time and
part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross

revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.
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"Affiliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
offcers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ordinance No. 99-0055 ' 1, 1999: Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.100 Severabiltv. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 ' 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999.

P:\ASPUB\CONTRACnCONTRACTING FORMSIRFPITOF-PROPA-10-2.06.DOCDOC 02/2001
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FORM- LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles. Living Wage

Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To apolv. comolete and submit this form
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application

for Exemption, Public Works wil determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

~
iale:

acsimi e Number:

ount:

I am requesting an exemption from the Program for the following reason(s) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DA YS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194 :

o

D

D

My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c)(3) (you must attach
the IRS Determination Letter).

My business is a Small Business (as defined in the Living Wage Ordinance-.you must attach your
company's two most recent tax year returns and last state payroll tax return) which is not an affliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

o Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

o Is a technical or professional service that has less than $2.5 million in annual gross revenues in the

preceding fiscal year including the proposed contract amount.

My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.
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FORM LW-2 - APPLICATION FOR EXEMPTION (continued)

D My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

D the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program; OR

D the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

I declare under penalty of perjury under the laws of the State of California that the information herein is true and
correct.

PRINT NAME: TITLE:

SIGNATURE: DATE:

Additional Information 

The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County wil not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

o Either the contractor or the emplovees= collective barQaininq unit have a bona fide health care benefit plan

for those employees who wil be providing services to the.County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefit(s) Payment Schedule:

o Monthly 0 Quarterly 0 Bi-Annual

o Annually o Other (Specify):

o Neither the contractor nor the emplovees= collective baraaininQ unit have a bona fide health care benefit

plan for those employees who will be providing services to the County under the contract.
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FORM LW.3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention to comply with
Program.

~ I do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

I do have a bona fide health care benefit plan for those employees who wil be providing services to the County
under the contract but wil pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of
not less that $11.84 per hour per employee.

I do have a bona fide health care benefit plan for those employees who wil be providing services to the County
under the contract and wil pay into the plan at least $2.20 per hour per employee. I wil pay an hourly wage of
not less than $9.64 per hour per employee.

o

o

Health Plan(s):

Company Insurance Group Number:

Health Benefit(s) Payment Schedule:

o Monthly

o Annually

o Quarterly

o Other:

OBi-Annual

(Specify)

PLEASE PRINT COMPANY NAME: ~~çç:\ \l Cc~~~L S ~\l~

I declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNA

7J . ~ÖO()~

DATE:

~"è'f~~~ I 2ccca
TITLE ~ POSITION:

'tR ~~\.()~~\
P:\ASPUB\CONTRACTIMASTER\LWDECLARATION.DOC Rev. PW 02/13/07



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his ór her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

~ I have read the County=s Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the County=s Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202,060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailng wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

~ The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

o The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposaL. (I have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

~ There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. i have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (Including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened. and nature and disposition of each violation or
finding.) (The County mav deduct points from the proposer's final evaluation score ranqinq from 1 % to 20% of the
total evaluation points available with the lamest deductions occurrinq for undisclosed violations.)

HISJORY OF DEBARMENT (Check one):

gi The Firm HAS NOT been debarred by any public entity during the past ten years; OR

o The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address. dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

I declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct.

~ ~~~ V-. ~~S - Q~~
Print Name and Title

-- ~-'(\l"èt::. i-C:~~~ç:\. t\ (b~"tL s.~\lt'
Print Name of Firm

OAAC:\RV\P:IASPUBICONTRACl\CONTRACTING FORMS\RFPITOF-PROPA-10-2-06.DOC 07/25/01 DPW Rev. 11/12/02



FORM LW-5
COUNTY OF LOS ANGELES
LIVING WAGE PROGRAM

LABORJPAYROLUDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

o An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposaL.

o A determination by a public entiy within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

o A debarment by a public entity listed below within the past ten years.

Print Name 0G~~rç~ \\
CC.lL S'i~ (~~l

Print Name of Owner:

Print Address of Firm: Owner=s/AGENT=S Authorized Signature:

Cit, State, Zip Code Print Name and Title:

Public Entity Name

/"
Public Entity Street Address:

" r:"
Address: City, State, Zip: \ l. f" ~
Case Number/Date Case Number: N
Claim Opened: Date Claim Opened:

Name:

Name and Address Street Address:
of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

o Additional Pages are attached for a total of pages.
P: \ASPUB\CONTRACT\CONTRACTING FORMS\RFP\TOF-PROPA-10-2-06. DOC DOC PW Rev. 12/2002



FORM LW.6-
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION_
(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 - 10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a
proposer has a record of very serious violations.* finding of proposer non- finding of proposer non-

responsibilty** responsibility**

SIGNIFICANT 4-7% 8 - 14%
County determination, based on the Evaluation Criteria, that - Consider investigating a
proposer has a record of significant violations. * finding of proposer non-

responsibilty**

MINOR 2 - 3% 4-6%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations. *

INSIGNIFICANT 0-1% 1 - 2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE 0 N/A
County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

Assessment Criteria

* A ALabor Law/Payroll ViolationA includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer=s final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

A Accuracy in self-reporting by proposer
A Health and/or safety impact
A Number of occurrences
A Identified patterns in occurrences
A Dollar amount of losVdelayed wages
A Assessment of any fines and/or penalties by public entities
A Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of
locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

--
GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25/01



FORM LW..7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer: G,R~ç:ç:\t' ~~\R.~L ~'l~\lM~
Name of Proposer's Health Plan: ~ ~C ~ c: ~ Date: \"\ "( ~ ~ ~\ 1. '2~

(Please use a separate form for each health plan offered by the proposer to employees who wil be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment

Employee only Y N $
Employee + 1 dependent y N $
Employee + 2 dependents y N $
Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person y N $
Per Family y N $

Any Annual Maximum Employee Out-
o~Pocket Expense?
Per Person Y N $
Per Family y N $

Any Lifetime Maximum?
Per Person Y N $
Per Family Y N $

Ambulance coverage y N $

Doctor's Offce Visits Y N $

Emergency Care Y N $

Home Health Care Y N $

Hospice Care Y N $

Hospital Care Y N $

Immunizations y N $

Maternity Y N $

Mental Health y N $

Mental Health In-Patient Coverage Y N $

Page 1 of 2



LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Mental Health Out-Patient Coverage Y N
$

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skiled Nursing Facility Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

o Becomes eligible for health insurance coverage after _ days of employment.

o Is defined as an employee who is employed more than _ hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.-
C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS :; DAYS.

P:\ASPUB\CONTRACT\CONTRACTING FORMSIRFP\TOF-PROP A-1 Q.2-06.DOCDOC 12/2002
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LIVING WAGE ORDINANCE

Graffiti Control Systems does NOT wish to file for an exemption to the Living Wage Ordinance. Graffiti
Control Systems will abide by the minimum of $11.84 per hour.
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ADDITIONAL INFORMATION

Please see Attachments on the following pages.
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ATTACHMENTS



COUNTY OF LOS ANGELES
OFFICE OF AFFTRMA TIVE ACTION COMPLIANCE

Dennis A. Tafoya
Director

Kenneth Hahn Hall of Administrtion
500 West Temple Street, Room 780

Los Angeles, California 90012
(877) 669-CBES I FAX (626) 457-3112

TOO (626) 293.5708
Website: http://oaac.co.la.ca.us

Address all correspondence to:

CONTRACT COMPLIANCE
1000 S. Fremont Avenue
Building A-9 East, 1 st Floor
Mail: Unit #24
Alhambra, CA 91803-8862

September 07, 2006

BARRY K WOODS
WOODS MAINTENANCE SERVICES INC
GRAFFITI CONTROL 7260 ATOLL AVENUE
NORTH HOllYWOOD, CA 916054104 Vendor #: 05696502

Dear BARRY K WOODS;

Congratulations! Your business has been certified as an eligible partcipant in the County of Los Angeles
Local Small Business Enterprise Preference Program (local SBE). Your Local SBE certification is valid
unti April 30, 2009 .

In order for Local SBE preference consideration, each eligible solicitation for the Local SBE preference
will include the "Request for Local SBE Preference Program Consideration" form. You must complete the
form and provide the above Vendor Number in your bid/proposal for each response to a County solicitation.

The County of Los Angeles Offce of Affrmative Action Compliance reserves the right to request additional
information and/or conduct an on-site visit at any time during the certification process and/or period to verify
any documentation submitted by the applicant. If there are any changes in the State of California Offce of
Small Business and DVSE Certification (OS DC) SSE status, ownership, control of the firm o~ principal
place of business during the certification period, you are required to notify this offce and the OSDC
immediately.

Again, congratulations on your certifcation. If you have any questions regarding the Local SSE Program,
visit our website at http://oaac.co.la.ca.us/SSEMain.htm or call the
Local SSE Customer Service at (877) 669-CSES.

Sincerely,

DENNIS A. TAFOYA
DIRECTOR

cy .: ~
OZIE L. SMITH
Senior Deputy Compliance Offcer

DAT:OLS

'To Enrich Lives through Effective and Caring Service"



(1s
State of California' Departent of General Services' Arold SChwarzenegger, Governor

PROCUREMENT DIVISION
Ofce of Small Busines and DVBE Servces

707 Third Street, 1st Floor, Room 400 . PO Box 989052

West Sacramento, California 95798-9052 . (800) 559-5529

SB APP 20060727

July 27,2006

REF# 0023503
WOODS MAINTENANCE SERVICES INC
7260 ATOll AVE
NORTH HOllYWOOD CA 91605- 4104

Dear Business Person:

Congratulations on your certified small business status with the State of California. Your certification entitles you to
benefits under the state's Small Business Participation Program within state contracting, including a five percent
bidding preference and special provisions under the Prompt Payment Act.

",,,",,,,,,Certification period ~"~ AND D"'" ",,......",~ l, "" ~",\S AND """Your certification period for ~ ~~~ tõ . DV"n""E~' . ~. ~~- ~ \" -Industry : 1f ~ (J ~:a. ~ rn:-~ -:-, ø ~=-- . ~-SERVICE ; ~ ~ i
~-pj ~ to ~..~"'" Ô' :\ 4f ~

Annual Submission Requiremt. ,.",.. "'"Ô' ,....~11""..." ~'i "..
To maintain your certified status, you must annually sUbm~:1Y'Ml~~~ of Small Business and DVBE Services
(OSDS), proof of annual receipts and proof of employees for your firm and each of your affliates (if any).

CONSTRUCTION

Proof of Annual Receipts

Submit to OSDS, a copy of your firm's and any affliate firm's ENTIRE federal tax return each year following your
certification. Include All accompanying schedules, forms, statements, and any other support documents filed with
that specific tax return.

If you request a tax fiing extension with the Internal Revenue Service, submit to our offce a copy of the extension
form. When your tax returns are filed, submit a copy of the entire federal tax return to our office.

Proof of Emplovees

If you have employees whose taxable wages are reported to the California Employment Development Department
(EDD) on a quarterly basis, you must annually submit to our office along with your proof of annual receipts, proof of
employees for your firm and any affliates.

We will accept a copy of the EDD's "Quarterly Wage and Withholding Report" (Form DE6) or other format accepted
by the EDD. Your employee documents must cover the same four quarters as the tax return you submit for your
proof of annual receipts.

If you have out-of-state employees, submit the employee documentation comparable to EDD's "Quarterly Wage and
Withholding Report" for the same four-quarter period.

Maintaining Your Online Certified Firm Profile



Offce of Small Business and DVBE Certifcation

REF# 0023503 WOODS MAINTENANCE SERVICES INC

2

July 27, 2006
SB APP 20060727

A secure access feature on our website enables you to maintain certain company profile information, including
customizable keywords to best describe your business specialties with. Details about the Certified Firm Profile and
your secure logon information are available on the final page of this letter. Please keep your logon information page
in a secure place and DO NOT share it with anyone or include it with any of your bid documents or submittals.

Reporting Business Changes

You must notify OSDS of all business changes or your certification status wil be subject to revocation. The enclosed
"Certification Information Change" form identifies specific items that may be reported using the change form and it
identifies other changes that require a new certcation application submittaL.

Prompt Payment Rubber Stamp

The Prompt Payment Act requires state agencies to pay the undisputed invoices of certifed small businesses and
registered nonprofit organiztions on a timely basis. Prompt payment is reinforced by adding interest penalties for
late payment. Covered under the Act are certified small businesses that are either a service, manufacturer, or non-
manufacturer firm, and nonprofit organizations registered with OSDS.

Compensation on late or unpaid progress payments for certified construction firms is addressed in Public Contract
Code, Section §10261.5.

Use of the prompt payment rubber stamp alerts state agencies of a firm's certified small business or registered
nonprofit status.

Orderinq a rubber stamp

To purchase a prompt payment rubber stamp, complete and submit the enclosed Prompt Payment Rubber Stamp
Order Form.

Proof of Eligibilty

Maintain this original certification letter for future business needs. To demonstrate your firm's small business
eligibility, include a copy of this letter in your state contract bid submittals.

Prior to contract award, agencies wil assure the vendor is in compliance with Public Contract Code, Section 10410
at seq. addressing conflct of interest for state offcers, state employees or former srate employees.

Certification Renewal

A renewal application wil be mailed to you prior to the expiratión of your small business certification. If you do not
receive an application, please call us so that you may timely renew your certification.



Ofce of Small Business and DVBE Certification

REF# 0023503 WOODS MAINTENANCE SERVICES INC

3

July 27, 2006
SB APP 20060727

If you have any questions, please contact me at 800.559.5529 (Procurement Division receptionist) or 916.375.4940
(OSDS receptionist), bye-mail cleta.gidcumbcædgs.ca.gov, or by fax 916.375.4950. The Procurement Division
oversees many programs to further state contracting participation. For more information regarding these programs,
visit our website at ww.pd.dgs.ca.gov/smbus, or visit the Procurement Division's website at ww.dgs.ca.gov/pd.

Sincerely,(!;4~
Cleta Gidcumb /
Certification Offcer
Office of Small Business and DVBE Services

APPL TR Rev. 06128/2004



Office of Small Business and DVRE Certification

REF# 0023503 WOODS MAINTENANCE SERVICES INC

4

July 27,2006
SB APP 20060727

Standard Industrial Classification (SIC) Code(s)
Certification Approval Attachment

You selected the following Standard Industrial Classification (SIC) codes and/or contractor's license classifications to
describe your firm's business:

*Construction firms are classified by their California contractor's license classification(s).

4-Diglt
SiC

Industry Code. SiC Code Description
CONSTRUCTION C-33

0-38
0-49
0-63

Painting and Decorating
Sand and Water Blasting

Tree Service

Construction Clean-up



BOARD OF PUBLIC WORKS.
MEMBERS CITY OF LOS ANGELES

CALIFORNIA
BOARD OF PUBLIC WORKS

OFFICE OF COMMUNITY
BEAUTIFICATION

CYNTHIA M. RUIZ
PRESIDENT

ROOM 356. CITY HALL
200 N. SPRING STREET
LOS ANGELES CA 90012

DAVID SICKLER
VICE PRESIDENT

PAULA A. DANIELS
PRESIDENT PRO TEMPORE

YOLANDA FUENTES
COMMISSIONER

PAUL K. RACS
DIRECTOR

(213) 978-0229
ANTONIO R. VILLARAIGOSA

MAYOR GENERAL INFORMATION

(213) 978-0228
FAX: (213) 978-0241VALERIE LYNNE SHAW

COMMISSIONER

March 10, 2006

To Whom It May Concern:

Woods Maintenance Servces, Inc. (Graffiti Control Systems) has been a serce provider to the City
of Los Angeles for over 20 years. As a grafti abatement contractor, they are professional, thorough
and responsive, with a keen eye for detail, and customer service.

In addition to supplyig roving patrols thoughout the city eradicating graffti, the Offce of
Communty Beautification has entrsted the cleang and protection of city murals, and all high
graffti abatement to their care and expertise.

Bar Woods and the entire management staff have been quick to volunteer tie, material and
equipment to beautification projects for the City, without a second thought.

I would, without hesitation or reservation, recommend Graffiti Control Systems for any municipal
work under consideration as an example of outsourcing at its finest. Should you desire additional
information, please feel free to contact me at 213-978-0229.

Paul Rac Director
Office of Community Beautification
City of Los Angeles, Board of Public Works

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMA rIVE ACTION EMPLOYER



COf:imunity Development Department
¡~ ''T;W

City of TJ ¡1Ct~t"',~ ~J!~'~~,:
~jOD Cër::er.r;a: ",:"\J?.'

~"US';~r-, .= ..~. ~,2:~: ~

( .~._.= ~,. .~.~

February 21, 2006

To Whom It May Concern:

This is a letter of recommendation for Graffti Control Systems, who currently
provide graffti removal services for the City of Tustin.

Graffiti Control systems has provided graffiti removal services to the City of
Tustin since 1993. They have performed exceptionally well in conjunction with
City staff in removing reported and observed graffti from both, public and private
facilities. Their staff is cordial and helpfuL. There have been several occasions in
which their services were needed on an expedited basis and the staff of Graffiti
Control Systems made extraordinary efforts to accommodate City staff in these
situations.

I therefore recommend Graffiti Control Systems based on their history of
performance for the City of Tustin.

Please feel free to contact me if you have further questions, I can be reached at
(714) 573-3134.

s:; V Jl -

George w¡es¡nge7
Code Enforcement Offcer

Gwiesinger:Grafftj Control Systems letter of recommendation.doc

~



CIIY Of SOIlTH PASADfNA
PUBLIC WORKS DEPARTMENT

1414 MISSION STREET, SOUTH PASADENA, CA 91030
TEL: 626.403.7240. FAX: 626.403.7241

WWW.CI.SOUTH-PASADENA.CA.US

February 8, 2006

Barry Woods, President
Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation
Graffiti Removal ProQram

The City of South Pasadena Public Works Department manages the Graffti Removal
Program for the residents and businesses in the City of South Pasadena. We have
been fortunate to utilze the services provided by Barr Woods and Graffti Control
Systems.

The graffiti removal service is effcient and provides for specialized removal techniques
for all vandalized surfaces using expert color-matching, chemical or soda blasting
techniques for delicate structures.

Our relationship with Graffti Control Systems goes back some twelve years now and
we have had no incident that has been too large or difficult to manage.

We would recommend Graffiti Control Systems to any agency in need of an efficient
program to remove graffiti and provide safety and security to its residents.

Sincerely,r) , k~~der
Public Works Assistant



CITY OF GLENDALE, CALIFORNIA
Public Works Department

MAINTENANCE SERVICES DIVISION

541 W. Chevy Chase Drive

Glendale, California 91204-1813

(818) 548-3950 Fax (818) 547.0637

www.cLglendale.ca.us

Februar 13, 2006

To Whom It May Concer:

The City of Glendale has had a contract with Woods Maintenance Servces
(HPSiGCS) for the past four years. The services provided have been; graffiti removal,
gum removal, weekend porter service, and sidewalk sweeping and cleanng.

The city has found that Woods Maitenance Service has provided excellent
service thoughout this contract. The staff is very professional, from the supervisors and
offce staff to the workers on site. The work is performed in a timely fashion with a great
attention to detaiL. In addition, the response time for special requests, or emergency
services has also been exemplar.

I have found that Bar Woods and the staff at Woods Maintenance Service have
provided our city \'lith trly first-rate servce, and I am pleased to recommend them
without reservation. If I can be of fuer assistance, do not hesitate to call me at (818)

548-3950.

Sincerely,

;t~ /~
City of Glendale Public Warks
Maintenance Service Division
Streets Maintenance Supervisor
Ray Torres

Street & Field Services

Street . Sidewalk l Forestry l Sewer l Storm Drains l Traffic Signs l Street Sweeping l Parking Meters

ft\il
WE R.CYCLf



Public Works Departent

CITY OF CULVER CITY (310) 253-6420
.

FAX (310) 253-6430
9505 West Jefferson Boulevard, Culver City, California 90232

March 16,2006

Graffti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation

As the Maintenance Manager of the City of Culver City, I have worked closely with Graffti Control
Systems and consider them responsive to the graffti removal needs of the City of Culver City. We
have held a contract with Graffti Control Systems for ten (10) years. We would recommend them
for the service of graffti removaL. Caesar, an employee of Graffti Control Systems, has proven to
be responsible in showing up every day.

If you have any questions, please feel free to cali me at (310) 253-6420.

Thank you.

Sincerely,

&-
Public Works
Maintenance Operations Manager

Culver City Employees take pride in effectively providing the highest levels of service to enrich the quality of life for the community by building on our traditicf~ (
more than seventy-five years of pUblic service, by our present commitment, and by our dedication to meet the challenges of the future.

PRINTED ON REcyclE PAPER



City of Diamond Bar
21825 Copley Drive' Diamond Bar, CA 91765-4178

(909) 839-7000 . Fax (909) 861-3117
www.CityofDiamondBar.com

February 23, 2006.

To Whom It May Concern,

Graffiti Control Systems has been providing professional graffti
removal services to the City of Diamond Bar since 1993. They have
always done an excellent job and it is my pleasure to provide this letter
of recommendation.

Barry Woods and his staff are always professional, eager to help and
enthusiastic about their work.

If I can be of any further assistance, please feel free to contact me at
909.839.7061.

Carol Herrera

Mayor

Respecti
/1

fJ./ I.

. ,. .
: ¡

Bob Ro e
Director of Community Services

Bob Zirbes
Mayor Pro Tem

Wen P. Chang
Council Member

Jack Tanaka
Council Member

Steve Tye

Council Member

-~-
R('ci'clecl p.iper



æ Metro Iln 1hnspo Au

One Gateway Plaza
Los Angeles, CA 90012'2952

213.922.2000 Tel
metro. net

February 9, 2006

To whom it may concern:

It is my pleasure to provide a recommendation for Woods Maintenance Company who
has provided exceptional service to LACMTA (Metro) for the past 8 years.

Woods has provided graffti abatement, trash and debris removal, and mechanical weed
abatement service for Metro's properties through out Los Angeles County.

The Woods Companies have demonstrated continually to possess the required licenses,
equipment, tools, and qualified personnel to handle multiple contracts for Metro
properties. Their management team has provided quick response service, detailed work,
and as a company they possess a proactive attitude that divides their companies service
from the rest and sets the standards for customer service.

Sincerely,
i ./ '1;/'~,. /'AJ£~-f-J-j . /
./ '._--/..

Keith Jackson
Facilities Contracts Supervisor
Los Angeles County Metro

",=



MAYOR
Miguel A. Pulido

MAYOR PRO TEM
Robert L. Richdlclson

(OUNCILMEMBERS
Tony Espinozd
Brett Fr.mklin

-honid, E. Lutz

Pdtricid A. McGuigdn
'~ecl R MorE'no

1m~
CITY Iv\ANAGER

(J,ivid N, Redni
CITY ATTORNEY

Joseph W, Flett'her
CLERK OF THE COl i'( Il

l.ini(E' ( . eii\'

CITY OF SANTA ANA
PUBLIC WORKS AGENCY

220 S. Daisy Ave., M8S . P.O. Box 1 C)88

Sdnld And. Cdlifornid C)2702

March 31, 1997

Barry Wood
Graffti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

RE: JOB REFERENCES

To Whom It May Concern:

Grafti Control Systems had been under a contract for the City of Santa Ana for the years
1993 through 1996. Their average yearly contract was for $198,000 per year.

Grafti Control Systems provided quality work throughout the City. All the work was
completed in a timely maner regardless of the quantity of work requested.

If you have any questions, please feel free to contact me at (714) 647-3309.

Sincerely,

/ ~ -¡.£
/1~ Trujilo

Street Maintenance Supervsor

IT /Refereiice/fjk



THE CiTY OF

SAN DIEGO
NEGHBORHOOD CODE COMPUANCE DEPARTMENT

GRAITI CONTROL PROGRA · 1970 B STRE · SUITE B · SA DIEGO, CAliORNA 92102 - 1899

April 1, 1997

To Whom It May Concern:

I am happy to recommend Graffiti Control Systems to
anyone considering the use of their services. They have
been providing graffiti abatement services to the City of
San Diego Graffiti Control Program for over four years.
We have been very satisfied with their work, and we have
received the same nod of approval from the Council office
and community which is served by their contract.

They have done a very good job in performing to the
specifications of the contract, and I feel very
comfortable in recommending them to others. If you have
any questions, please feel free to contact me at (619)
525-8531.

Sine rei,Y, L

Heshimu
Control Program Manager

.~ I'rinfful (In renc:/~d paper
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Employee Identification
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II Even 8 feet above ground is prey to the casual vandal
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Using environmentally friendly chemicals, metal
Signal boxes are safely cleaned
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.
Previously, graffit was painted out with any
available paint color. Not the best of ideas
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With the right color match, the vandals are thwarted ",1



We've seen graffi up high, now down low -

I~
'I...;

l'"-~~f~~
~;ú:: . '!~.~. ~_~~
~'t.i. Ii
~H1
î'/":'.. L . ~I

.Hi /1\ ~

:.:Z.f.

Using quick drying traffic paint, curbs are restored, where .
once the vandalism would remain for lengthy periods =..1
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New businesses look for communit stabilty ani; frëedom
frm crime. This Is not the image we wish to project.
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An intersection is partcularly importnt. as it is viewed
from each of four directions. Its maintenance is a priority
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. Comer phone booths have long been
blighted and a target for vandals.

Freshen up two sides of the wall, color match the painted
brick and steam clean the sidewalks, all in a days work !
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COLOR MATCH
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MATERIAL SAFETY DATA SHEET"
Date Prepar~d: Nov. 22, 2004 Infotrac.:..................~... ...........(800) 53S-SÓ53
Prepared By. Stewart Holyk U.C.I. Poison Controlm.........~.(714) 63+, 9$8. .... .

Product
ENVIRO - SAFE

Manufacturer
BHT ENTERPRISES
1380 N. Knollwood Circle
Anaheim, CA 92801

Phone: (310) 787-9106

Product um er
1710

Chemical Family
Hydrocarbon Blend

DOT Classification
Combustible Liquid, NOS,
NA1993, PG111

SECTION 2 - HAZARDOUS INGREDIENTS
Chemical Name CAS Number

Odorless Mineral Spirits
D-Iemonine 98°.1

2-Methyl Pyridone

64742-48-9
5989-27 -5
7732-18-5

% By Vol.

24.000/0
10.00%
35.000/0

Exposure Limits in Air
ACGIH (TLV) OSHA (PEL)
2 PPM 2 PPM

.150 PPM 150 PPM
100 PPM 100 PPM

- SECTION 3 - HEALTH HAZARD DATA
Effects of Overexposure

Skin: When the concentrated form of this product comes in contact with the skin it may cause
severe irritation and / or damage to the skin. There is also the possibilty of defatting of the
skin due to the removal of the skins natural oils.

Eyes: When this product comes in contact with the eyes or eyelids it may cause severe irritation
and / or damage to the eyes and immediate areas.

Ingestion: When concentrated solutions of this product are swallowed severe discomfort and / or
damage of the stomach and intestinal tract may occur.

Inhalation: Fumes from this product are generally considered non - toxic, and pose no safety or health
threat.

First Aid Procedures
Skin: If skin comes in contact with product: Flush exposed area with cool water for 15 minutes.

Consult a physician if irritation persists.
Eyes: If this product comes in contact with eyes; flush eyes with luke warm water for 30 minutes

and consult a physician if irritation persists.
Ingestion: DO NOT INDUCE VOMITING. Have patient drink large amounts of milk or plain water.

Consult a physician immediately.
Inhalation: Remove to clean atmosphere a.nd cQnsult physician immediately

l,arClnogens
The hazardous ingredients contained in this product are NOT listed on the following regulatory lists of suspected carcinogens:

Federal OSHA, National Toxicology Program (NTP), International Agency for Reasearch on Cancer (IARC), State of Caliornia - OSHA

SECTION 4. SPILL, LEAK, AND DISPOSAL PROCEDURES
Spil and Leak Control

Small Spil I Leaks: Flush area with water to an industrial sewer line.'
Large Spil I Leaks: Contain spil with dikes of absorbant mateirals such as clay, sand, or vermiculate.

This material is considered hazardous in concentrated form.

Waste Disposal
All hazardous waste must be solidified and disposed of in an EPA approved class one disposal facilty. When
disposing of chemicals contact local, state, and federal environmental agencies to fully understand the
necessary regulations governing the disposal of chemical wastes.

~-



, .
Flas.hpoint: 178 Testing Method: Cleveland Clôsed CUD -\., '~,;
Flammable Limits in Air: Combustible
Upper Explosion Limits: 12.0 Percent Lower Explosion Limits: 8.0 Percent.
Fire Extinguishing Materials: Water, Sand, CO2, Dry Fgam, Halon

Special Fire Fighting Materials: None
Unusual Fire & Explosion Hazards: None
Hazardous Polymerzation: Under fire conditions hazardous pOIYlerzation will not occur.

SECTION 6 - PHYSICAL DATA

Boilng Point: 2120 F Specific Gravity: (Water = 1.00): 1.04
Vapor Pressure: Not Appl. Percent Volatiles: 100.0%

Vapor Density: NotAppl. Evaporation Rate (Water = 1.00): 1.04
pH (Concentrate): N I A pH (1% Solution): N/A

Solubilty in Water: This product is emulisifble in water.
Appearance and Odor: Clear liquid with a hydrocarbon odor.

SECTION 7 - PERSONAL PROTECTION INFORMATION. .
Respiratory Protection: None Required

Eye Protection: When handling any chemical product it is recommended
that proper protection of the eyes be worn.

Protective Gloves: When handling any chemical product it is recommended
that proper protection of the skin and hands be worn.

Other Equipment: None
SECTION 8 - SPECIAL PRECAUTIONS

.Chemicals can be hazardous if not respected. The use of proper equipment and procedures for
. handling chemicals are not only of benefi for their obvious uses,. but can reduce the possibilty of
serious injury and lost time accidents.

. Keep this material away from high heat and observe proper housekeeping procedures.

. DO NOT mix chemcials unless instructed by qualified personneL.

SECTION 9 - FOOTNOTES

Sources: 1) Dangerous Properties of Industrial Materials; Sax, 6th Edition
2) Handbook of Toxic and Hazardous Chemicals and Carcinogens; Sittig, 2nd Edition
3) Condensed Chemical Dictionary; Hawley, 10th Edition
4) TLV's and Biological Exposure Indices for 1985-1986; ACGIH, 2nd Printing
5) Director's List of Hazardous Substances; State of California, 1 st Printing
6) Title 29 CFR parts 1900 to 1910, Revised as of July 1,1984
7) Documentation of TLV's and BEl's; ACGIH, 5th Edition
8) Guidelines for the selection of Chemical Protective Clothing; ACGIH, 2nd Printing
9) Emergency Response Guidebook; U.S. Department of Transportation, 1984 Edition

This data is furnished gratuitously independent of sale of the product and only for your investigation and
independent verification. While this data is believed to be correct, BHT ENTERPRISES shall in no event be
responsible for damages whatsoever, directly or indirectly, resulting from the publication or use of or reli-
ance upon data contained herein. No warranty, either implied or expressed, or merchantabilty of finess or
of any nature with respect to the product or to the data is made herein. You are urged to obtain data sheets
for all BHT ENTERPRISES products you buy, process, use, or distribute, and are encouraged to advise
anyone working with or exposed to such products of the information contained herein.



MATERIAL SAFETY DATA SHEET

i. PRODUCT IDENTIFICATION

TRADE NAME: Graffti Gold
Remover'"

Synonym/Chemical/Common Name:
Graffti Remover
DOT: Not classified as hazardous

Manufactured Bv:
Genesis Coatings

2780 La Mirada Dr, #A
Vista, CA 92081

(800) 533-4273

Date prepared or revised: 12/21/06

11. HAZARDOUS INGREDIENTS

CHEMICAL NAME

2-Pyrrolidinone-1-Methyl*
CAS # 

872-50-4
WGT%

-=30%

OCCUPA TIONAL EXPOSURE LIMITS
OSHAL PEL ACGIH TLV OTHER

Rat LDso=4200 mg/kg

*This chemical is considered a developmental hazard as

defined by California Proposition 65.

This product contains no toxic chemical, above its de minimis
concentration, subject to reporting requirements of Title II
SARA, section 313 EPCRA (40 CFR 372).

II. PHYSICAL PROPERTIES

Specific Gravity (H20=1): 0.973 pH (Undiluted): N/A
Freezing point: N/D Boiling point: ;:212°F
Evaporation rate (H20=1): -=1

VOC content by weight: 30%
Percentage volatile by weight: 94
Vapor pressure: 0.32 mbar at 680F

Vapor density (Air=1): Virtually no vapors are produced at
room temperatures.
Solubility in water: Product emulsifies in water.
Appearance and odor: Light tan liquid with bland odor.

I IV. FIRE AND EXPLOSION
Flash point: ;:212°F Flash point test method: TCC

Flammability limits: N/D
Extinguishing media: Use water, C02 or foam.
Special fire fighting procedures: Treat as oil fire.
Unusual fire or explosive hazards: None

V. REACTIVITY DATA

Stability: Stable
Incompatibilities (conditions to avoid): llone are known
Hazardous decomposition products: None
Hazardous polymerization will not occur.
Conditions to avoid: None

MATERIAL SAFETY DATA SHEET Page 1 of 1

Vi. HEALTH HAZRD J FIRST AID

Primary routes of entry: None.
Signs and symptoms: Product is irritating to eyes and sensitive
skin.
First aid procedures: For eye contact flush with large amounts
of water. If irritation persists, contact a physician.
Use of this product causes no known chronic health effects.

VII. PRECAUTIONS FOR SAFE HANDLING

Respiratory protection: None
Ventilation: Use with adequate ventilation
Protective gloves: Rubber gloves are recommended for
prolonged or repeated contact
Eye protection: Guard against splashing into eyes.

VII. SPILL, LEAK AND DISPOSAL PROCEDURES

Steps to be taken in case of spill: Wet material is slippery.
Remove with rags, mops or by flushing with water.
Waste disposal: Follow all local waste disposal regulations.
Special storage or handling precautions: None

IX. HMIS RATING

o = Insignificant
1 = Slight
2 = Moderate
3 = High

4 = Extreme

Fire: 0
Health: 1

Reactivity: 0

Special Hazard: B

X. USER'S RESPONSIBILITY

The responsibility to prOVide a safe work place remains with
the user. The user should consider the health hazards and
safety information contained herein as a guide and should
take those precautions required in an individual operation to
instruct employees and develop work practice procedures for
a safe work environment.

The information contained herein is, to the best of our

knowledge and belief, accurate. However, since the
conditions of handling and use are beyond our control, we
make no guarantee of results, and assume no liability for
damages incurred by use of this materiaL. It is the
responsibilty of the user to comply with all applicable federal,
state and local laws and regulations.

GRAFFITI GOLD REMOVER'" (soy)



Safety First Priority

The personal safety and health of each employee of WOODS
MAINTENANCE SERVICES, INC. is of primary importance. Prevention of
occupationally-induced injuries and illness is of such consequence that it will
be given precedence over operating productivity. To the greatest degree

possible, management will provide all mechanical and physical protection
required for personal safety and health, but our employees must bear
primary responsibility for working safely. A little common sense and caution
can prevent most accidents from occurring.

Individual Cooperation Necessary

WOODS MAINTENANCE SERVICES, INC. maintains a safety and
health program conforming to the best practices of our field. To be

successful, such a program must embody proper attitudes towards injury and
illness prevention on the part of supervisors and employees. It requires
cooperation in all safety and health matters, not only of the employer and
employee, but between the employee and all co-workers. Only through such
a cooperative effort can a safety program in the best interests of all be
established and preserved. Safety is no accident; think safety and the job
will be safer.

Safety Program Goals

The objective of WOODS MAINTENANCE SERVICES, INC. is a
safety and health program that will reduce the number of injuries and illness
to an absolute minimum, not merely in keeping with, but surpassing the best

experience of similar operations by others. Our goal is zero accidents and

injuries.

Safety Policy Statement

It is our policy that accident prevention shall be considered of

primary importance in all phases of operation and administration. It is



Management's intention to provide safe and healthy working conditions and
to establish and insist upon safe practices at all times by all employees.

The prevention of accidents is an objective affecting all levels of our
company and its operations. It is, therefore, a basic requirement that each
supervisor make the safety of all employees an integral part of his or her

regular management function. It is equally the duty of each employee to

accept and follow established safety regulations and procedures.

Every effort will be made to provide adequate training to employees.

However, if an employee is ever in doubt about how to do a job safely, it is
his or her duty to ask a qualified person for assistance. Employees are
expected to assist management in accident prevention activiries. Unsafe
conditions must be reported immediately. Fellow employees that need help
should be assisted. Everyone is responsible for the housekeeping duties

that pertain to their jobs.

Every injury that occurs on the job, even a slight cut or strain, must be
reported to management and/or the Responsible Safety Officer as Soon as

possible. Under no circumstances, except emergency trips to the hospital,
should an employee leave the work site without reporting an injury. When
you have an accident, everyone is hurt. Please work safely. Safety is

everyone's business.

Safety Rules for All Employees

It is the policy of WOODS MAINTENANCE SERVICES, INC. that
everything possible will be done to protect you from accidents, injuries
and/or occupational disease while on the job. Safety is a cooperative

undertaking requiring an ever-present safety consciousness on the part of

every employee. If an employee is injured, positive action must be taken
promptly to see that the employee receives adequate treatment. No one
likes to see a fellow employee injured by accident. Therefore, all operations
must be planned to prevent accidents. To carry out this policy, the following
rules will apply:

"" 2



eT All employees shall follow the safe practices and rules contained in

this manual and such other rules and practices communicated on
the job. All employees shall report unsafe conditions or practices

to the proper authority, including the supervision on the project,

and, if corrective action is not taken immediately, a governmental
authority with proper jurisdiction over such practices.

-T The President shall be responsible for implementing these policies
by insisting that employees observe and obey all rules and
regulations necessary to maintain a safe work place and safe work
habits and practices.

.r Good housekeeping must be practiced at all times in the work area.
Clean up all waste and eliminate any dangers in the work area.

.l Suitable clothing and footwear must be worn at all times. Personal

protection equipment (PPE) (hardhats, respirators, eye protection)

must be worn whenever needed.

sT All employees will participate in a safety meeting conducted by
their supervisor once every thirty days.

. Anyone under the influence of intoxicating liquor or drugs,
including prescription drugs which might impair motor skills and
judgment, shall not be allowed on the job.

.. Horseplay, scuffling, and other acts which tend to have an adverse

influence on safety or well being of other employees are

prohibited.
.l Work shall be well planned and supervised to avoid injuries in the

handling of heavy materials and while using equipment.

.l No one shall be permitted to work while the employee's ability or

alertness is so impaired by fatigue, illness or other causes that it

might expose the employee or others to injury.
.. There will be no consumption of liquor or beer on the job.

.l Employees should be alert to see that all guards al1d other

protective devices are in proper places and adjusted, and shall
report any deficiencies to the President.

.. Employees shall not handle or tamper with any electrical
equipment, machinery or air or water lines in a manner not within
the scope of their duties.

"'



. All injuries should be reported to the President so that

arrangements can be made for medical or first aid treatment.
.l When lifting heavy objects, use the large muscles of the leg

instead of the smaller muscles of the back.
ar Do not throw things, especially material and equipment. Dispose of

all waste properly and carefully. Bend all exposed nails so that
they do not hurt anyone removing the waste.

Training

Employee safety training is another requirement of an effective injury

and illness prevention program. While WOODS MAINTENANCE SERVICES,
INC. believes in skills training, we also want to emphasize safety training.
All employees should start the safety training by reading this manual and

discussing any problems or safety concerns with your direct supervisor. You

may wish to make notes in the margins of this manual where it applies to
your work.

Safety and Health Training

Training is one of the most important elements of any injury end
illness prevention program. Such training is designed to enable employees to
learn their jobs properly, bring new ideas to the workplace, reinforce
existing safety policies and put the injury and illness prevention program
into action.

Training is required for both supervision and employees alike. The content
of each training session will vary, but each session will attempt to teach the
following:

. The success of our injury and illness prevention program depends

on the actions of individual employees as well as a commitment by
the Company.

· Each employee's immediate supervisor will review the safe work
procedures unique to that employee's job, and how these safe work
procedures protect against risk and danger.
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. Each employee will learn when personal protective equipment is

required or necessary, and how to use and maintain the equipment
in good condition.

. Each employee will learn what to do in case of emergencies

occurring in the workplace. Supervisors are also vested with
special duties concerning the safety of employees. The
supervisors are key figures in the establishment and success of
the Company's injury and illness prevention program. They have
prima.ry responsibility for actually implementing the injury and
illness prevention program, especially as it relates directly to the

workplace. Supervisors are responsible for being familiar with
safety and health hazards to which employees are exposed, how to

recognize them, the potential effects of these hazards, and rules

and procedures for maintaining a safe workplace. Supervisors shall
convey this information to the employees at the workplace, and

shall investigate accidents according to the accident investigation
policies contained in this manuaL.

Periodic Safety Training Meetings

WOODS MAINTENANCE SERVICES, INC. has safety meetings every
90 days. The purpose of the meeting is to convey safety information and
answer employee questions. The format of most meetings will be to review,
in language understandable to every employee, the content of the injury

prevention program, special work site hazards, serious concealed dangers,

and material safety data sheets. These meetings are mandatory and

compensable.

OSHA Records Required

Copies of required accident investigations and certifications of
employee safety training shall be maintained by the Responsible Safety
Officer. A written report will be maintained on each accident, injury or on-

the-job illness requiring medical treatment. A record of each such injury or
illness is recorded on OSHA Log and Summary of Occupational Injuries Form
300, according to its instructions. Supplemental records of each injury are
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maintained on OSHA Form 101, or Employee Report of Injury or Illness Form
5020. Every year, a summary of all reported injuries or ilnesses is posted
no later than February 1, for three months, until April 30, on OSHA Form
300. These records are maintained for five years from the date of
preparation.

Safety Equipment

Proper safety equipment is necessary for your protection. The

Company provides the best protective equipment possible to obtain.

Use all safeguards, safety appliances or devices furnished for your
protection and comply with all regulations that may concern or affect your
safety. Wear gear properly - all snaps and straps fastened, cuffs not cut or
rolled.

Your supervisor will advise you as to what protective equipment is
required for your job. Certain jobs require standard safety apparel and

appliances for the protection of the employee. Your supervisor is aware of
the requirements and will furnish you with the necessary approved

protective appliances. These items shall be worn and effectively maintained
as a condition of your continued employment and part of our mutual
obligation to comply with the Occupational Safety and Health Act.

Safety goggles, glasses and face shields shall correspond to the
degree of hazard, i.e. chemical splashes, welding flashes, impact hazard,
dust, etc. Do not alter or replace an approved appliance without permission

from your supervisor.

Rubber gloves and rubber aprons shall be worn when working with
acids, caustics and other corrosive materials.

Specified footwear must be worn.

No jewelry shall be worn around power equipment.
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Hearing protection appliances (approved muffs or plugs) shall be worn
by all employees working within any areas identified as having excess noise
levels (with the exception of roadway workers). Your supervisor will instruct
you in the proper use of each appliance.

Smoking and Fire Safety

Fire is one of the worst enemies of any facility. Learn the location of
the fire extinguishers. Learn how to use them. You can help prevent fires

by observing the smoking rules:

. Smoking is not allowed on the site, except in designated areas.

. Smoking is not permitted in rest rooms.

. If you are not sure about where you may smoke, ask your supervisor

Personal Protective Equipment Clothing

. Where there is a danger of flying particles or corrosive materials,
employees must wear protective goggles and/or face shields
provided by WOODS MAINTENANCE SERVICES, INC.

. Employees are required to wear safety glasses at all times in areas
where there is a risk of eye injuries such as punctures, contusions
or burns.

. Employees who need corrective lenses are required to wear only

approved safety glasses, protective goggles or other medically

approved precautionary procedures when working in areas with
harmful exposures, or risk of eye injury.

. Employees are required to wear protective gloves, aprons, shields

and other means provided in areas where they may be subject to

cuts, corrosive liquids and/or harmful chemicals.
. Hard hats must be worn in areas subject to falling objects, and all

times on construction sites.
. Appropriate footwear including steel-toed shoes must be worn in

an area where there is a risk of foot injuries from hot, corrosive,
poisonous substances, falling objects, and crushing or penetrating

action.
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. When necessary, employees must wear approved respirators, which
will be provided for emergency and regular use.

. All safety equipment must be maintained in sanitary condition and

ready for use. Report any defective equipment immediately.

Hardhats

At WOODS MAINTENANCES SERVICES, INC., hard hats are
required at all times in designated areas and while performing prescribed work
duties. Hard hats are common in our industry. There was a time, about a
hundred years ago, when no one wore a hardhat. But overtime, the value of

hardhats to save lives was firmly proven, so that the entire industry now

accepts this safety device as a natural article of clothing.

'When you wear a hardhat, wear it right. Keep it squarely on your head

with the inside band properly adjusted.

Wark Environment

Work sites must be clean and orderly. Work surfaces must be kept
dry or appropriate means taken to assure the surfaces are slip-resistant.
Spills must be cleaned up immediately. All combustible scrap, debris and
waste must be stored safely and removed promptly. Combustible dust must
be cleaned up with a vacuum system to prevent the dust from going into
suspension. Waste containers must be covered. Oily and paint soaked rags
are combustible and should be discarded in sealed metal containers. Latex

paint rags may be washed and dried per normal cleaning procedures.

Driving

Drive safely. If vehicies are used during the workday, seat belts and

shoulder harnesses are to be worn at all times. Vehicles must be locked

when unattended to avoid criminal misconduct. Do not exceed the speed
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limit. Vehicles must be parked in legal spaces and must not obstruct traffic.

Should it become necessary to block traffic, all standard operating
procedures for traffic control postings and warnings shall be employed. All

employees must practice defensive driving.

Vehicle Maintenance

Work safely when repairing vehicles. When tires are mounted or
inflated on drop center wheels, safe practice procedures must be observed.
Employees are strictly forbidden from taking a position directly over or in
front of a tire while it is being inflated.

Safe practices, such as safety goggles and gloves must be utiiized
when changing or checking vehicle fluids. Only approved jacks and lifting
devices may be used on vehicles, and no employee shall work directly under
any part of Q vehicle that comes in contact with the ground.

Tool Maintenance

Faulty or improperly used hand tools and equipment area safety
hazard. AI! employees shall be responsible for ensuring that tools and
equipment used by them or other employees at their work site are in good
condition. Broken or fractured handles¡ worn or dull blades, missing or

unsecured safety devices must be replaced before that tool may be allowed

to work.

Appropriate safety glasses, face shields must be worn while using

hand tools or equipment which might produce flying materials, or be subject

to breakage. Check your tools often for wear and defects.

Ladders

Check ladders each and every time before you climb. Ladders should

be maintained in good condition: joints between steps and side rails should
be tight, hardware and fittings securely attached, and movable parts
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operating freely without binding or undue play. Non-slip safety feet are

provided on each ladder. Ladder rungs must be free of grease, oil, paint and
spilled chemicals.

Ladders used near electrical equipment must be made of a non-
conducting materiaL. Stored ladders must be easily accessible for inspection
and service, kept out of weather and away from excessive heat, and well

supported when stored horizontally.

A portable ladder must not be used in a horizontal position as a
platform or runway by more than one person at a time. A portable ladder

must not be placed in front of doors that open toward the ladder or on
boxes, barrels, or other unstable bases. Ladders must not be used as guys,
braces or skids. The height of a step ladder should be sufficient to reach
the work area without using the top or next to the top step.

Construction Safety

Construction safety is closely monitored by various on-site
construction supervisors, job site coordinators, superintendents, architects,
engineers, government and private inspectors, contractor's and
subcontractor's safety officials and safety officers of these entities. Each

contractor and subcontractor must provide the name of its designated
safety official for the job site to WOODS MAINTENANCE SERVICES,
INC., before being allowed to commence work on the site.

Accident Prevention Policy Posting

Each employee has a personal responsibility to prevent accidents. You
have a responsibility to your family, to your fellow workers and to the
Company. You will be expected to observe safe practice rules and
instructions relating to the efficient handling of your work. Your
responsibilities include the following:

.y Incorporate safety into every job procedure. No job is done
efficiently unless it has been done safely.

sf Know and obey safe practice rules.
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4a Know that disciplinary action may result from a violation of the

safety rules.
.l Report al/ injuries immediately, no matter how slight the injury may

be.
.l Caution fellow workers when they perform unsafe acts.

¡¡ Don't take chances.
.: Ask questions when there is any doubt concerning safety.

.l Don't tamper with anything you don't understand.

.i Report all unsafe conditions or equipment to your supervisor.

Accident Prevention Policy Posting

A copy of this manual will be posted in the work area.

It is the policyV\ODS MAINTENANCE SERVICES, INC. to
provide Q safe and clean workplace and to maintain sound operating

practices. Concentrated efforts shall produce safe working conditions and

result in efficient, productive operations. Safeguarding the health and
welfare of our employees cannot be stressed too strongly.

Accident prevention is the responsibility of all of us. Department
heads and supervisors at all levels shall be responsible for continuous

efforts directed toward the prevention of accidents. Employees are

responsible for performing their work in a safe manner.

The observance of safe and clean work practices, coupled with ongoing
compliance of all established safety standards and codes, will reduce

accidents and make our Company a better place to work.

Safety Audits

The best method to establ ish a safer workplace is to study past
accidents and worker compensation complaints. By focusing on past injuries,
the Company hopes to avoid similar problems in the future. Therefore,

whenever there is an accident i and in many cases upon review of pest
accidents, you may be requested to participate in a safety audit interview.
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During the interview, there will be questions about the nature of the
investigation and the workplace safety related to the incident. Please

answer these questions honestly and completely. Also, please volunteer any
personal observations and/or suggestions for improved workplace safety.

Based upon the study of past accidents and industry
recommendations, a safety training program has been implemented. In
addition to other preventative practices, there will be a group discussion of

the cause of the accident and methods to avoid the type of accidents and

injury situations experienced in the past. Work rules will be reviewed and
modified based upon the study of these accidents.

In addition to historical information, workplace safety depends on
workplace observation. Your supervisor is responsible for inspecting your
working area daily, before and while you are working. However, this does not
mean that you are no longer responsible for inspecting the workplace also.
Each day, before you begin work, inspect the area for any dangerous

conditions. Inform your supervisor of anything significant, so other
employees or guests are advised. You may also be given written
communications regarding unsafe conditions or serious concealed dangers.
Review this communication carefully and adjust your workplace behavior to

avoid any danger or hazards. If you are unclear or unsure of the

significance of this written communication, contact your supervisor and

review your planned actions before starting to work. It is better to wait and

check, than to go ahead and possibly cause an injury to yourself or others.

Accident Investigation

A primary tool used by WOODS MAINTENANCE SERVICES, INC. to
identify the areas responsible for accidents is a thorough and complete
accident investigation (see included forms). The results of each
investigation will be reduced to writing and submitted for review by
management and Company's insurance carriers.

A written report should be prepared from notes and diagrams made at
the scene. All statements should include the time and date given, and the
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town or county where the statement was made. If the statement is

intended to be used in court proceedings, a suitable jurat is required,
otherwise a simple statement that the description is sworn to be true under

the penalty of perjury with the date, place and time included. All

photographs or video recordings should be similarly identified. Let people
know on tape that they are being recorded. Also, make sure that the names

and addresses, as well as the day and evening phone numbers of all eye
witnesses are noted and recorded.

If a formal police report or other official investigation is conducted
by any government agency, get the name and badge number of the official,
or a business card, and find out when a copy of the official report will be
available to the public. If you are requested to make a statement, you have
the right to have a Company lawyer attend your statement at no cost to you.

A satisfactory accident or incident report will answer the following

questions:

. What happened? The investigation report. should begin by
describing the accident, the injury sustained, the eyewitnesses,

the date, the time and location of the incident and the date and
time of the report. Remember, who, what, where, when and how

are questions that this report must address.
. Why djd the accident occur? The ultimate cause of the accident

may not be known for several days after all the data are analyzed.

However, if an obvious cause suggests itself, include your
conclusions as a hypothesis at the time you give your information to

the person in charge of the investigation.
.. What should be done? Once a report determines the cause of the

accident, it should suggest a method of avoiding future accidents
of a similar character. This is a decision by the Responsible

Safety Officer and the Project Supervisor, as well as top

management. Once a solution has been adopted, it is everyone's
responsibility to implement it.

. What has been done? A follow up report will be issued after a
reasonable amount of time TO determine if the suggested solution
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l was implemented, and ifso, whether the likelihood of accident has

been reduced.

Company Report Forms

Attached, for use by Supervisors and employees involved in an

accident, are report forms specifically to aid in the investigation of all
accidents, incidents and injuries.

Additionally, there are forms to be use to evaluate specific conditions
and for verifying safety training for each employee.

All forms may be duplicated, should be numbered sequentially and
filled out as completely as possibie. Forms shall be returned to Company
Offices and the supervisor of the particular project. Any questions relating

to these forms should be addressed to the Responsible Safety Officer, or

your direct supervisor.
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ATTACHMENT B

Bid Detail Information

Bid Number: PW-ASD 701

Bid Title: ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES

Bid Type: Service

Department: Public Works

Commodity: GRAFFITI REMOVAL SERVICES

Open Date: 12/13/2007

Closing Date: 12/27/20079:00 AM

Bid Amount: $ 320,000
Bid Download: Not Available

Bid Description: PLEASE TAKE NOTICE that Public Works requests proposals for a contract for
Zero-Tolerance Graffti Abatement Services (2007 -PA036). The total annual contract amount of this
service is estimated to be $320,000 for Zone 1C; $320,000 for Zone 2A; $80,000 for Zone 3A; $80,000
for Zone 4A; and $80,000 for Zone 4B. If not enclosed with this letter, the Request for Proposals (RFP)
with contract specifications, forms,
and instructions for preparing and submitting proposals may be requested by accessing this link at
ftp://dpwftp.co.la.ca.us/solicitationdocuments/grafftizones.pdf or from Ms. Jeanette Arismendez at (626)
4584050, Monday through Thursday, 7 a.m. to 5 p.m.

Each zone wil be awarded and evaluated independently. Proposers may submit a proposal for one or
more zones. Proposers may submit one proposal package for all five areas. However, the Work
Plan/Staffing Plan must be customized for each zone.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP
document, including, but not limited to, possessing at the time of proposal submission, a valid and active
C-33 State Contractor's license and the Proposer or its managing employee must have a minimum of
three years' experience performing graffti abatement services.

A Proposers' Conference wil be held on Thursday, December 27,2007, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra,
California 91803, in Conference Room C. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
Public Works wil reject proposals from those whose attendance at the conference cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the conference, it maybe impossible to respond to further
requests for information.

The deadline to submit proposals is Thursday, January 10, 2008, at 5:30 p.m. Please direct your
questions to Ms. Arismendez at the number above.

Contact Name: Jeanette Arismendez
Contact Phone#: (626) 458-4050

Contact Email: jarismaJJæBa-RW,JaçpVn1y,ggy

Last Changed On: 12/13/20075:41:54 PM

B.aÇk.Jo..Last..VViOdoW

htts://camsvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp
12/13/2007
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SIXTH: Public Works wil make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Soard. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that wil cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through E, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
/!
/!
1/

/!
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CERl'IFICATE OF ACirnOWLEDGMENT
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State of Califomia

County of L oS A,,) (? ~~~5
II
i
I

I
i

I

On -- h ac E
i

before me, :PDRtS ,,11 L-£IY\!u~ 12 Oõ~~( PU (3 L/L
(Here insert name ;;itle of the offcer)

personally appeared ~ p. t: i-DDJ) Qlld J)i A JI W Wb ò0-'

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/j!e subscribed to
the with intrent and acknowledged to me that he/sh~ executed the same in his/her/their authorid
capacity(ies), and that by his/her~ignature(s) on the instrument the person(s), or the entity upon behalf of

which the person(s) acted, executed the instrent.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
is tre and correct.

.

l.' DORIS J, LEMAIRE ~
- Comm.#1591148 (J
Ul. NOTARY PUBlIC.CAFORNIA ..

Loa e1es Cou ,
1 My Comm. ~8S June K 20!T

offcial seaL

(Notay Seal)

ADDITIONAL OPTIONAL INFORMTION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
appears above iii the notary sectioii or a separate acknowledgment fonn must be
properly completed and attached to that document. The only exception is if a
document is to be recorded outside of California. III such instances, any alternative
acknowledgmell verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is ilegal for a notary in
California (ì,e, certifing the authorized capacity of the signer). Please check the
documeiit carefully for proper notarial wording aiid attach this form if required.

DESCRIPTION OF THE A IT ACHED DOCUMENT

(Title or description of attached document)

(Title or description of attached document continued)

Number of Pages _ Document Date . State and County infonnation must be the State and County wher the document
signer(s) personally appeared before the notary public for acknowledgment.

. Date of notarization must be the date that the signer(s) personally appeared which
must also be the same date the acknowledgment is completed.

. The nota public must print his or her nwne as it appea within his or her
conussion followed by a conu and then your title (nota public).

. Print the name(s) of document signei(s) who personally appea at the tie of

notazation.
. Indicate the correct singular or plural forms by crossing off incorrct fonns (i.e.

ftshelll is 1_ ) or circling the correct fol1. Failure to correctly indicate this

inormtion may lead to rejection of document recrding.
. The notar seal impression must be clear and photograhically reproducible.

Impreion must not cover text or lines. If aeal impresion smudges, resea if a
suffcient are permits, otherwise complete a different acknowledgment form.
Signatu of the nota public must match the signtue on fie with the offce of
the county clMe
., Addti intion is not re but cod he to en ths

acknowledent is not misused or athed to a dift doenl

.:- Indicate title or tye ofatthed document, number of pag and date.

.:. Indicate the caacity claimed by the signer. If the clai caacity is a

corpte offce, indicate the title (i.e. CEO, CPO, Sec).
· Secrely atth this document to the signed documet

(Additional information)

CAPACITY CLAIMED BY THE SIGNER
o Individual (s)
o Corporate Offcer

(Title)
o Parer(s)
o Attrney-in-Fact

o Trutee(s)

o Other

2008 Verion CAPA v12.10.Q 800-873-9865 ww.NotaClases.com
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EXHISIT A

SCOPE OF WORK

ZERO-TOLERANCE GRAFFITI ASA TEMENT SERVICES ZONE 3A -
UNINCORPORATED AREAS OF SUPERVISORIAL DISTRICT 3

A. Public Works Proaram Manaaer

Public Works Program Manager (a.k.a., Graffiti Abatement Program Manager)
Ms. Ari Telias of Operational Services Division, who may be contacted at
(626) 458-4062, e-mail address: atelias(âdpw.lacountv.aov, Monday through
Thursday, 7:15 a.m. to 6 p.m. The Program Manager or designee is the only
person authorized by Public Works to request work of the Contractor. From time
to time, Public Works may change the Program Manager. The Contractor will be
notified in writing when there is a change in the Program Manager.

S. Work Locations

Work locations are detailed in Exhibit E.3.

C. Sackaround

The work to be performed under this Contract consists of removing graffiti and
painting on various surfaces to cover graffiti and do paint-out projects to beautify
surfaces damaged by graffiti vandalism. Public Works' Graffiti Abatement
Program is designed to remove graffiti as quickly and as often as necessary to
keep the areas free from graffiti.

A prompt cleanup is considered preventive from the standpoint that if the marks
do not remain for long periods, vandals' satisfaction from seeing their marks and
having others see them is limited. The potential for notoriety and recognition, a
key motivator for graffiti vandals, is directly impacted when the graffiti is quickly
removed.

D. Work Description - General Statement

The primary objective of this Contract is to remove all graffiti in the zero-tolerance
zone, patrol, do paint-out projects, and keep the area graffiti free. Contractor
shall remove graffiti from all surfaces in the specified zone from private

residential, commercial, industrial, and public property. The County goal is to
have no graffiti within the established zone. The Contractor shall fulfill requests
for removal and remove all graffiti seen in the immediate area. The Contractor
shall patrol the assigned zero tolerance zone to seek, find, and remove graffiti
and do paint-outs. However, the Program Manager or designee has the authority
to dictate special requests, including, but not limited to, removal of murals when
authorized.
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E. Minimum Crew

Contractor shall provide a minimum number of crews. Crew is defined as
consisting of one or more persons in a fully equipped vehicle designated to carry
out the duties detailed in this Graffiti Removal Contract.

The Contractor shall provide a minimum number of crews as follows:

. Zone 3A - a minimum of 1 crew

These crew(s) shall be dedicated solely to the zone on the days of operation as
specified in subparagraph J.1. However, if pressure washing is required, an
additional crew consisting of two people is mandatory as to not impact the
operation of the other crews. The Contractor is responsible to make sure that a
full complement of crews are working and shall replace a crew immediately if any
crew cannot be deployed to work on any given day. The Contractor shall make
crews available for priority assignments requested by the Program Manager.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the Program Manager of the expected
locations and work schedule of the crews. The schedule shall conform with the
Work Plan set forth in the Contractor's proposal for this Contract, the Contractor's
Staffing Plan and Cost methodology Form (LW-8) submitted for this Contract,
and subparagraph J.1 of this Exhibit. This routine schedule will be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule wil be approved by the Program Manager and any changes in this
schedule must have approval from the Program Manager.

F. Hours and Davs of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. The days of operation shall be as indicated in
subparagraph J.1. Notwithstanding specifications regarding hours of
performance, the Contractor shall respond to work requirements promptly and
flexibly.

G. Telephone Communications

The Contractor shall be available at all times to report and confer with
Public Works Program Manager or designee with respect to these graffiti removal
services. The Contractor shall provide a bilngual (Spanish/English) telephone

answering service and fax within the County, 8 a.m. to 5 p.m., Monday through
Friday (in Zones 4A and 4S for the telephone answering service shall be Monday
through Sunday), except on legal holidays, to receive instructions, information,
complaints, etc., from Public Works.
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H. Supervisor Qualifications

The Contractor's on-site supervisor shall have a thorough knowledge of the
needs of the assigned zero-tolerance zone, graffiti removal and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

I. Vehicle SiQnaoe

Vehicle signage will be optional; however, any signage referencing the County of
Los Angeles Graffiti Abatement Program shall be in the following form: "County
of Los Angeles Graffiti Abatement Program" and the Contractor's name or firm's
name, together with Public Works "Hotline Number," in legible letters, not less
than two inches in height, on both sides of all trucks/vehicles used in the zero
tolerance zone.

J. General Graffiti Removal Services

The Contractor shall:

1. Maintain a zero-tolerance policy, in accordance with the Contractor's Work

Plan of Action/Approach. The Contractor shall follow its Work Plan of
Action/Approach throughout the entire Contract unless otherwise
approved in writing by the Program Manager. In addition, the Contractor
shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, seven days a
week.

b. Respond to Public Works Program Manager or designee
concerning priority assignments, paint-out projects, and color match
corrective painting within 24 hours, seven days a week.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday, in Zero-Tolerance Zones 1 C and 2A.

d. Remove graffiti within 48 hours upon notification, Monday through
Sunday, in Zero-Tolerance Zones4A and 4S.

e. Patrol, remove graffiti, and respond to graffiti removal requests on

Mondays and Thursdays, in Zero-Tolerance Zone 3A.

2. Match all paints to existing colors to the satisfaction of the Program
Manager or designee. The Contractor shall receive no additional
compensation for repainting any area to match the color. Graffiti shall be
removed using new or recycled water-based paint. Contractor shall make
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the best possible match to the existing color.

3. Provide Public Works with work record reports no later than the fifth day of

each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilzed, hours worked, including copies
of timesheet indicating hours worked on this Contract. The hours reported
should be no less than 40 hours worked per week per employee, except in
Zone 3A where it wil be no less than 16 hours worked per week per
employee. This report will also include locations of requests for removal
(address and whether it was private property or in-road right of way) and
square footage painted over or pressure washed. The Program Manager
or designee may originate graffiti removal work requests (via fax) and shall
receive all completion reports from the Contractor through both the Graffiti
Abatement Referral System, faxes, and in an electronic version (excel).
These reports will then be routed to the Program Manager who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Operational Services Division
Graffiti Abatement Section
Attention Ms. Ari Telias
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory

manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, stucco, brick, concrete, cinder blocks, sidewalks, smooth
concrete, very rough grouted rip rap, and various pavement surfaces, etc.,
using appropriate methods of covering or removing graffiti for the
particular surface and conditions, including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing county approved solvents (see subparagraph J.9).

6. Remove graffiti, paint-out, or murals (murals shall only be removed with
authorization from Program Manager - see paragraph AA. Murals) with
water-based and/or water-based recycled paint (graffiti paint). The color
of the paint shall match the color of the surface to which it is applied. In
areas where repainting is required in order to match the existing paint,
Contractor shall paint over with the right color to match at no additional
cost to the County. The paint may be applied either mechanically or
manually in a neat and even manner such that it completely covers or
eradicates any graffiti present and does not leave splatter marks on the
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ground. Use drop cloths on all work assignments to protect sidewalks,
vegetation, vehicles, etc., from paint spillage.

7. Furnish all the necessary and appropriate graffiti removing products and

equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing

solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting (on
sidewalks), painting over on block walls that are painted, water blasting on
block walls that are not painted, and chemical solvents (on the backside of
signage). Any chemical solvents utilized to remove graffiti shall have a
Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in zero-tolerance zones. Signs should be
removed with any of the following County approved solvents:

a. OFF-S Off-S, graffiti remover - liquid form

b. 3MTM Citrus Sase Industrial Cleaner

c. State Chemical Graffiti Wipes

10. Train its personnel in proper graffiti removal techniques and provide

corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor will stay informed of new techniques
of graffiti removal products and equipment.

11. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge

Elimination System Permit.

12. Use appropriate Sest Management Practices, including, but not limited to,
drop cloths on all work sites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on the assistance to Public Works with special

requests (Le., removal of graffiti before parades, special events, etc.).
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Public Works reserves the right to change any aspect of the reporting system or
the Contractor reporting system. Such change could be due to improvements in
our computer applications capabilties or for any other reason.

K. Contractor Supervision and Staffng Requirements

1 . Contractor's daytime supervisor shall have a thorough knowledge of each

zero-tolerance zone under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor shall
immediately replace that crew to make sure that coverage is maintained.

3. Contractor shall maintain a well-trained reserve force to cover the work in

the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.

4. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

5. All painters shall receive a minimum of one 8-hour workday training at the

zero-tolerance zone, assigned to them prior to providing bilable services
at the Contractor's expense and in accordance with the County's Living
Wage Ordinance.

6. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
Program Manager.

L. Graffiti Removal Services - County Property

For graffiti removal from County owned property, the Contractor shall adhere to
the following additional specifications:

1. Water-based and/or recycled paint shall be used.

2. Concrete Siock Walls/Concrete Walls: All graffiti shall be removed by

either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding walL. The paint-over color shall match the wall color.
Overspray on non-County owned or private property shall not be allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. Painting
over shall not be permitted. The sidewalks shall be clean of all graffiti and
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graffiti residue (sand). The sidewalks shall be blocked off as needed to
maintain the public safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions, as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

5. Chain Link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color. The
paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for

removing graffiti found on all pedestrian bridges and underpasses in the
zero-tolerance zone. Interior walls may be carefully sprayed but bridge
floor shall be pressure washed if not previously painted. Please notify
Public Works to prepare work area, to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges will have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule removal around hours that school is in
session. Where there is a risk of overspray harming personal property or
difficulties in reaching the area with equipment, utilizing rollers to apply
paint to cover graffiti or paint-out is required. Contractor will place traffic
cones and/or other appropriate traffic control equipment to divert
pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles

using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffti shall be painted over using a water-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using a County approved solvents
(see subparagraph J.9) on the plastic sides and sitting areas. The
surfaces shall be washed.
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11. Trees: Contractor must be responsible for removing graffiti reported or
found on trees. Contractor shall paint over graffiti found on trees with a
non-phytotoxic paint that is as diluted in water as possible. Paint to paint
walls must never be used at all, as it might eventually kil the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered and Contractor is unable to
color-match, Contractor shall pressure wash clean the fencing.

13. Srick Walls: All graffiti shall be removed using a water blasting machine.

Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color-match the paint
to previous color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with a
slurry seaL. No pressure washing will be utilized.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray on these transparent surfaces.
Windows wil be left clean.

17. Metal Light or Traffc Poles: All graffiti shall be removed by appropriate

means, and if paint is used, it shall match existing color.

M. RiQhts of Way

The Contractor shall conduct all of its activities and operations within the confines
of the facility rights of way in which graffiti is to be removed. The Contractor shall
not allow its employees to use private property for eating, coffee breaks, or any
other reason, or use water, or electricity from such property without written
permission from the owner. If, for any reason, the Contractor elects to encroach
upon others' lands, Contractor shall first obtain written permission from the owner
and provide evidence of such permission in writing to the Program Manager prior
to entering upon such lands. In performing any work or doing any activity on
lands outside of public rights of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this Section and with permission or in violation of this Section without permission.
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N. Utilties

Public Works wil not provide utilities.

O. Storaoe Facilities

Public Works wil not provide storage facilties for the Contractor.

P. Removal of Debris

All debris resulting from or related to these graffiti removal services shall be
removed from County property, rights of way, and private property by the
Contractor. The debris shall be properly disposed of at the Contractor's expense.

Q. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable

Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,

gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. Contractor shall supply all applicable safety equipment including, but not

limited to, rotating lights for vehicles used for work under this Contract.

3. Contractor shall supply personnel with all applicable safety equipment,

such as glasses, gloves, head gear, skin creams, respirators, etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,

thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any

bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.
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4. Paint brushes, rollers, or frames shall be washed in clean water and any

excess paint shall be disposed of properly according to local, State, and
Federal laws.

S. Project Safety Offcial

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familar with the Contractor's Injury and Ilness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibilty to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

T. Responsibilities of Public Works

The Director, acting through the Program Manager or other designee, shall
approve or disapprove the Contractor's performance under this Contract.
Public Works wil make regular inspections of the zero-tolerance zone to verify
that the requested work has been completed according to these Specifications
before payment will be authorized. Payment can and will be withheld if terms
and conditions of this Contract are not met by the Contractor.

U. Sest Manaoement Practices (SMP)

SMP shall be defined as any program, technology, process, citing criteria,
operating method, measure, or device which controls, prevents, removes, or
reduces the pollution of stormwater. The Contractor shall obtain and refer to the
California Storm Water Sest Manaoement Practice Handbooks. Volume 3
Construction SMP Handbook. This publication is available from:

Slue Print Service
1700 Jefferson Street
Oakland, CA 94612
Telephone (510) 287-5485
Fax (510) 444-1262

Internet
SMPLA.orgo:http://ww . SMPLAorg'"

The Contractor shall have one readily accessible copy of this publication on the
project site at all times.
The Contractor shall implement the following SMPs for the prevention of
stormwater pollution in conjunction with all its activities and construction
operations:

CONTRACTOR ACTIVITIES

CA 3 Structure Construction and Painting
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MATERIAL MANAGEMENT

CA 010
CA 011
CA 012

Material Delivery and Storage
Material Use
Spil Prevention and Control

WASTE MANAGEMENT

CA 020
CA 021
CA 024

Solid Waste Management
Hazardous Waste Management
Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

CA 030
CA 031
CA 032

TRAINING

CA 040

Vehicle and Equipment Cleaning
Vehicle and Equipment Fueling
Vehicle and Equipment Maintenance

Employee/Subcontractor Training

Additional SMPs may be required as a result of a change in actual field
conditions, Contractor's activities, or construction operations. When more than
one SMP is listed under each specific SMP category, the Contractor shall select
the appropriate and necessary number of SMPs within each category in order to
achieve the SMP objective.

The County, as a permittee, is subject to enforcement actions by the State Water
Resources Control Soard, Environmental Protection Agency, and private citizens.
The County will assess the Contractor with liquidated damages of $1,000 for
each calendar day that the Contractor has not fully implemented the BMPs
specified for the project and/or is otherwise in noncompliance with these
provisions. In addition, the County will deduct from the final payment due the
Contractor, the total amount of any fines levied on the County, plus legal and
staff costs, as a result of the Contractor's lack of compliance with these

provisions and/or less than complete implementation of the specified SMPs.

V. Protection and Restoration of Existinq Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property. All
property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
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Program Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

W. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations which are applicable to the
work.

X. Qualitv Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this Scope of
Work. Contractor shall designate in writing a Quality Control representative and
an alternate Quality Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the qualiy of work.

The Contractor's Quality Control representatives wil be separate and distinct
from Contractor's project manager or general superintendent, and the
Contractor's Quality Control procedures establish a separate system for
recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Program Manager.
This plan will include, as a minimum, the names and telephone numbers of
Contractor's Quality Control representatives; a description of the roles and

responsibilities for quality control; the system for monitoring, reporting on, and
resolving quality control issues; and checklists or other documentation in support
of Contractor's Quality Control function.

Y. Performance Requirements and liquidated DamaQes

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform Contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.
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PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM DEDUCTION

REQUIRED ALLOWABLE
METHOD OF MAXIMUM

FROM CONTRACT
STANDARD DEVIATION PRICE FOR NOTSERVICE

FROM
SURVEILLANCE DEDUCTION

MEETING
STANDARD STANDARD

CERTIFICATIONS
SUBMITTED
BEFORE 100% ALL

ALL CONTRACTINSURANCE IMPLEMENTATION
0%

INSPECTION CONTRACT
REMEDIESCERTIFICATIONS OF CONTRACT ON A PERIODIC REMEDIES
RESERVED.AND ON A TIMELY BASIS, RESERVED.

BASIS THERE-
AFTER.

5% OF 

EMPLOYEES 100% TOTAL $50 FOR EACH
EMPLOYEES HA VE THOROUGH INSPECTION MONTHL Y EMPLOYEE NOT
WELL ORIENTED KNOWLEDGE OF 0% ON A PERIODIC AMOUNT KNOWLEDGEABLE
TO JOB SERVICE AREA BASIS; OF IN THE JOB

AND ITS NEEDS, COMPLAINTS. CONTRACT REQUIREMENTS,
COST,
10% OF $50 PER

RESPOND TO RESPOND WITHIN 100% TOTAL COMPLAINT NOT

COMPLAINTS, THE TIME FRAME INSPECTION MONTHL Y RESPONDED TO
0% ON A PERIODIC AMOUNT WITHIN THE TIMEREQUESTS, AND OUTLINED IN THE

BASIS; OF FRAME OUTLINEDDISCREPANCIES SPECIFICATIONS,
COMPLAINTS, CONTRACT IN THE

COST. SPECIFICATIONS.
DAIL Y GRAFFITI

REMOVED
AND/OR PAINTED $5 PER SQUARE
OVER WITHIN 24 50% OF FOOT (OR
HOURS, TUESDAY 100% TOTAL PRORATION

REMOVE
THROUGH INSPECTION MONTHL Y THEREOF) FOR

GRAFFITI
FRIDAY. ALL 0% ON A PERIODIC AMOUNT GRAFFITI NOT
WEEKEND BASIS; OF REMOVED WITHIN
GRAFFITI COMPLAINTS, CONTRACT THE TIME FRAME
REMOVED COST. OUTLINED IN THE
MONDAY. COLOR SPECIFICATIONS.
MATCHED WITHIN
48 HOURS,
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MAXIMUM DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM
FROM CONTRACT

STANDARD DEVIATION PRICE FOR NOTSERVICE
FROM

SURVEILLANCE DEDUCTION
MEETING

STANDARD STANDARD
50% OF $50 PER EACH

GRAFFITI
100%

TOTAL OCCURRENCE
REPORTING OF REQUESTS FOR

INSPECTION BY
MONTHL Y THAT GRAFFITI

GRAFFITI REMOVAL 0%
RANDOM

AMOUNT REMOVAL IS NOT
REMOVED CLOSED WITHIN

SAMPLING.
OF REPORTED

48 HOURS, CONTRACT WITHIN 72
COST. HOURS.

Z. Contractor Licensino

Contractor shall possess a valid C-33 State contractor's license throughout the
duration of this Contract. Failure to maintain a valid C-33 license may lead to
Contract termination.

AA. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artorks. Please refer any request from

the public for removal of graffiti or removal of a temporary "memorial" mural to
the Program Manager.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up", or "buff out" any registered murals unless advised by Public Works to
do so. Public Works will obtain permission from both the artist and the property
owner. When the artist is not available, the decision of the legal owner of the
property wil prevaiL.

P:\aspub\CONTRACT\BEN\GRAFFITI-ZONES\GRAFFITI 2007\FINAL AGREEMENTS\3A\3A Scope of Work.doc
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EXHISIT S

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiauities or Discrepancies

Soth parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

S. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Aqreement. The written, signed accord covering the performance of the requested
service.

Soard. The Soard of Supervisors of County of Los Angeles and Ex-Offcio Soard of
Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit S - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Saby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements - EXHIBIT B

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,

County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative( s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasinq. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1 st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Soard.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Sids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.
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Service Contract General Requirements - EXHIBIT B

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. HeadinQs

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Soard or if delegated by the
Soard, the Director and Contractor.

2. The Soard or County's Chief Executive Offcer or designee may require the

addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Soard or the Chief Executive
Offcer. To implement such changes, an amendment to this Contract shall
be prepared by Public Works for execution by Contractor and the Director.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Soard or if
delegated by the Soard, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract; Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 120 days.

S. Assiqnment and Deleqation

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Soard or if delegated by the Soard, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
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Service Contract General Requirements - EXHIBIT B

legal entity other than the majority controllng interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Sudqet Reduction

In the event that the Soard adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.

County's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Soard's approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individuaL.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individuaL.

2. County will review Contractor' policy and provide Contractor with approval of

said plan or with requested changes.
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3. If County requests changes in Contractor's policy, Contractor shall make

such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor

shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the

Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions ,and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager

within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,

rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by

reference.

2. Contractor shall defend, indemnify, and hold County harmless from and

against any and all liabilty, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives.

G. Compliance with Civil Riohts Laws

Contractor hereby assures that it will comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 use Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from

County under this Contract in accordance with all applicable Federal,
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State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and

subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

i. Conflict of Interest

1. No County employee whose position with County enables such employee to

influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No offcer or employee of Contractor who may financially
benefi from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized

offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflct of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of HirinQ County Employees Tarçeted for Layoffs or Former County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.
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K. Consideration of Hirino GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor wil interview qualified
candidates. County wil refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledoment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SS 1262, Chapter 919) increased Charitable
Purposes Act requirements. Sy requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

Proqram

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.
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2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act

(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Eamings Withholding Orders or Child Support Services Department

Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. County's Quality Assurance Plan

County or its agent wil evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation wil include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, wil be reported to the Soard. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

P. Damaqe to County Facilities. Suildinqs. or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all

damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

a. Employment Eliqibility Verification

1. Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or ali~n status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
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employees performing services hereunder, all verification and other
documentation of employment eligibilty status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Soard,

agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County and its
Soard, agents, officers, and employees from any and all liabilty, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys' fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by
Contractor's employees for which County may be found jointly or solely liable.

T. Governinq Laws. Jurisdiction. and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.
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U. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disabilty, marital status, or
political affilation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are

employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affilation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of payor other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it wil deal with its subcontractors,

bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's

employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
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Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole

option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

V. Nonexclusivitv

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

W. No Payment for Services Provided Followinq Expiration/Termination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

X. Notice of Delavs

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Y. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Z. Notice to Emplovees Reoardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
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accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

M. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Sox 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,
secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be sufficient notice.

SS. Publicity

1. Contractor shall not disclose any details in connection with this Contract to

any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional

manner.

b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.
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c. Contractor may, without prior written consent of County, indicate in

its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

CC. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those

documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

DD. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding

this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of such
audit report( s).

2. Failure on the part of Contractor to comply with any of the provisions of this

paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liabilty for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liabiliy for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, Contractor agrees, should County or its authorized

representatives determine, in County's sole discretion, that it is necessary
or appropriate to review a broader scope of Contractots records (including,
certain records related to non-County contracts) to enable County to
evaluate Contractor's compliance with County's Living Wage Program,
Contractor shall promptly and without delay provide to County, upon the
written request of County or its authorized representatives, access to and
the right to examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its employees who have
provided services to County under this Contract, including without limitation,
records relating to work performed by said employees on Contractor's non-
County contracts. Contractor further acknowledges that the foregoing

requirement in this paragraph relative to Contractor's employees who have
provided services to County under this Contract is for the purpose of
enabling County in its discretion to verify Contractor's full compliance with
and adherence to California labor laws and County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
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records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to County during the term of this
Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by

Contractor at a location in County, provided that if any such materials and
information is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location.

EE. Recycled-Content Paper Products

Consistent with Soard policy to reduce the amount of solid waste deposited at
County landfils, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

FF. SubcontractinQ

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the subcontractor;

b. A draft copy of the proposed subcontract; and

c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including subcontractor
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employees, providing services under this Contract. Contractor is

responsible to notify its subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other

compensation to all subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the

subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Sox 1460,
Alhambra, Califomia 91802-1460, before any subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

GG. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

HH. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,

any provision of this Contract shall not be construed as a waiver thereof.

11. Warranty Aoainst Continoent Fees

1. Contractor warrants that no person or selling agency has been employed

or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent

fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS

A. Termination for Sreach of Warranty to Maintain Compliance with County's Child

Support Compliance Proqram

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

S. Termination for Convenience

1. This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

2. After receipt of a notice of termination and except as otherwise directed by

County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified

in such notice, and

b. Complete performance of such part of the work as shall not have

been terminated by such notice.

3. All material including books, records, documents, or other evidence bearing

on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is terminated, Contractor shall complete within the

Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the

Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C. Termination for Default

1. County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this
Contract, or

c. Contractor fails to demonstrate a high probabilty of timely fulfilment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County terminates this Contract in whole or in part pursuant to

this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and seryices similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

3. Except with respect to defaults of any subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to permit Contractor
to meet the required delivery schedule.

4. If, after County has given notice of termination under the provisions of this

paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "subcontractor" and "subcontractors" mean

subcontractor at any tier.

D. Termination for Improper Consideration

1. County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor
as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861 .

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or

tangible gifts.

E. Termination for Insolvencv

1. County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent

if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Sankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Sankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Sankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;

or

d. The execution by Contractor of a general assignment for the benefits

of creditors.

2. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract.

G. Termination for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Soard appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County will
notify Contractor in writing of any such nonallocation of funds at the earliest
possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director wil have the final authority in all matters affecting the work covered
by this Contract's Terms. Requirement, Conditions, and Specifications. On all
questions relating to work acceptabilty or interpretations of these Terms.
Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

S. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment. Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall

comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

i. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition AQainst Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County;

c. Upon request by County, provide to County the manufacturer's

certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
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are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph wil

constitute a material breach of this Contract and wil be grounds for
immediate termination of this Contract for default.

L. Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Reauirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.

Q. Storaqe of Material and Eauipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.
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R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1 . Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of

Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one part shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liabilty or responsibilty for the payment
of any salaries, wages, unemployment benefits, disability benefis, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work

pursuant to this Contract are, for purposes of Workers' Compensation
liabilty, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

S. Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed offcers, employees, and agents from and against any and
all liabilty, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.S (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its Soard, Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,

attributable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any Cal/OSHA regulation. The obligation to defend,
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indemnify, and hold harmless County includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liabilty and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by

Cal/OSHA arising out of the work being performed by Contractor under this
Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County and during the term

of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's
own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to County shall be delivered to Administrative Services Division,
P.O. Sox 1460, Alhambra, California 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shall:

a. Specifically identify this Contract;

b. Clearly evidence all coverage required in this Contract;

c. Contain the express condition that County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its offcials, offcers, and employees as insuredy for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's

approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,

claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the
State of California.
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3. Insurer Financial Rating: Insurance is to be provided by an insurance

company acceptable to County with an A. M. Sest rating of not less than
A:VII, unless otherwise approved by County.

4. Failure to Maintain Coverage: Failure by Contractor to maintain the required

insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which
County may immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from said
breach. Altematively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such
insurance.

5. Notification of Incidents, Claims, or Suits: Contractor shall report to County's

Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report" to the Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by
County.

F. Insurance CoveraCle Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or
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2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

G. Insurance Coveraae Requirements

1. General Liabilty insurance (written on ISO policy form CG 00 01 or its

equivalent) with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage):

b.

General Aggregate:

Products/Completed Operations Aggregate:

Personal and Advertising Injury:

$2 milion

$1 million

$1 milion

$1 millon

a.

c.

d. Each Occurrence:

2. Automobile Liability insurance (written on ISO policy form CA 00 01 or its

equivalent) with a limit of liabilty of "not less than $1 millon for each accident.
Such insurance shall il"c1ude coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage):

3. Workers' Compensation and Employers' Liability insurance providing
workers' compensation benefis, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees will be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 milion

$1 milion

$1 millon

b. Disease - policy limit:

c. Disease - each employee:

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
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those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

4. Property CoveraQe: Such insurance shall be endorsed naming County as

loss payee, provide deductibles of no greater than five percent of the

property value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special
form (all risk) coverage for the actual cash value of County-owned
or leased property.

b. Real Property and All Other Personal Property - Special form (all

risk) coverage for the full replacement value of County-owned or
leased property.

5. Pollution Liability Insurance: Such insurance shall cover liabilty arising

from the release, discharge, escape, dispersal or emission of pollutants,
whether gradual or sudden, and include coverage for the costs and
expenses associated with voluntary clean-up, testing, monitoring, and
treatment of pollutants in compliance with governmental mandate or
requests. Pollution liability wil be required under the General Liabilty
Insurance indicated above for removal of pollutants from worksite.
Contractor shall maintain limits of not less than $1 million per occurrence
and $2 milion aggregate.
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SECTION 6

CONTRACTOR RESPONSISILITY AND DESARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors.

S. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

C. Nonresponsible Contractor

County may debar a contractor if the Soard finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or
a nonprofit corporation created by County; (2) committed an act or omission
which negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

D. Contractor HearinQ Soard

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and wil advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Soard.

2. Contractor Hearing Soard will conduct a hearing where evidence on the

proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Soard will prepare a

tentative proposed decision, which shall contain a recommendation

regarding whether Contractor should be debarred, and, if so, the
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appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Soard.

3. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Soard shall be presented to the
Soard. The Soard shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Soard.

4. If a contractor has been debarred for a period longer than five years, that

contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Soard will consider a request for review of a debarment

determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Soard wil provide notice of the
hearing on the request. At the hearing, Contractor Hearing Soard shall

conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Soard
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Soard's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or

terminate the debarment. Contractor Hearing Soard shall present its
proposed decision and recommendation to the Soard. The Soard shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Soard.

E. Subcontractors of Contractor

These terms shall also apply to subcontractors of County contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. JUry Service ProQram

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.2Q3.090 of the Los Angeles County Code.

S. Written Employee JUry Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury Service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or wil receive an

aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.

- S.34 - Graffiti Abatement



Service Contract General Requirements - EXHIBIT B

SECTION 8

SAFELY SURRENDERED SASY LAW PROGRAM

A. Contractor's Acknowledament of County's Commitment to the Safelv Surrendered

Sabv Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Saby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Saby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at ww.babvsafela.ora.

S. Notice to Emplovees Reaardina the Safelv Surrendered Sabv Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Saby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at ww.babvsafela.ora for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Livino Waoe Prooram

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

S. Payment of Livino Waoe Rates

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employet' as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.S under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,

Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,

Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents. Contractor wil be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractot' includes any subcontractor

engaged by Contractor to perform services for County under this Contract. If
Contractor uses any subcontractor to perform services for County under this
Contract, the subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
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hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per
week wil not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable

hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilties if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitorinq Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
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Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its offcers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's OnQoinQ ObliQation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditinq of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
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event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate wil result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely diffcult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffng
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
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non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to County.

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material 'breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOS OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what

the County's costs would have been if the contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a

penalty in the amount of not more than ten percent of the amount of this
Contract; and

3. Se subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.

- S.42 - Graffiti Abatement



Service Contract General Requirements - EXHIBIT B

SECTION 11

LOCAL SMALL SUSINESS ENTERPRISE (SSE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Susiness Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

S. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Susiness
Enterprise.

C. Contractor shall not wilfully and knowingly make a false statement with the intent to

defraud, whether by affdavit, report, or other representation, to a County offcial or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Susiness Enterprise.

D. If Contractor has obtained County certification as a Local Small Susiness

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract;
and

3. Se subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibilty and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Offce of Affrmative Action Compliance of this information.

P:laspubICONTRACTlBENIGRAFFITI-ZONESIGRAFFITI 2007lRFPI09 EXHIBIT B.DOC
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~.' .',1\... . Department of the Trea,.sury
'.' Internal Revenue Servjce
Notice 1015

(Rev. December 2007)
Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EICls a I'fundablei tax credit for oertain workers.

Which Employees Must I Notify About the EIC?
You must notify each isploYE4e who Viorke for you at any
time during the yea mid from whom )'Ou did not \\4thhold
income tax. HOIf\1€, you do flct hai'e to notlfi¡ miy
limploy v.lio claimed mtispti,on from withholding on
Form W-4, Employe's Wllhholdlng Allowce Oertficate.
Note. You ale Gncouraged to noify each êmployeie lh'hoSê

Wagês for 2007 are less than .$59,7133 that he or she. may be
eligible for the 80,

H ow and When Must I Notif My Employees?
You must give. the emplO'jee one O'f the follováng:
. The IRS Form W,2, Wage mid Tax StatEment. which has
the r€qulred infomi atlO'n about the EfC on the back of
Copy B.
. A substitute Form W,2 with tho! &Uê sic information on
thQ oock of the emiployse's copy that Is on COP'! B of the
IRS Form W-2.
. Notice 79i, Possible Federal Tax Refund Due to the

Earned Incoma Credit (ElO).
· Your \\iitte statement with the same wording as
Notioo 797.

If you ana rGquired to give Form ii\'-2 and do so on time,
no further notice is necessar¡ if the Form W-2 has Ul'f
required infoimation m:ut the EIG on the b.ick of the
Bmploy€O's copy. If a substitute Form W,2 is givi3Fi on time
but does not have the require Information, you must notify
th", employe within 1 w'Qek of the date the substitute f'()rm
W-2 Is given. If FCfnl 1;\-2 is i-iquiro but Is not givoln on
time, you must give the emplO'jO NotcQ 797 or your written
statgment by the date Form \\,1-2 Is require to 00 given. If
Form \V-2 is not required. ~'Ou must notifi¡ the employee b,'
February 7, 2().

EXHIBIT C

You must hand the notloe dilìotly to the employee or send
It by First-Class Mall to the employe'$ last knaWl addrss.
You wil not meet the notifloatlon requllìmmts by posting
lIotce 797 on an employee bull.etin boad 01' sending It
through office mll1. HOWêVE, you may Vl'lt to pot the
noticQ to help In10lm all employees of the EC. You can get
ooples of the notioe from the IRS websltr at MVw,irs.gov or
bi' caUing 1..OO-829-31576.

How Wil My Employes Kn(M1f They Can
Claim the EIC?

The basic reuiramen are covered In NoticQ 797. For more
detalledin1oimation. the employee needs to see the 2007
instiictions for Forni 1040, 1040A, 1040EZ, 01' Pub. 596,
Earned Income Credit (tIC).

How Do My Employees Claim the EIC?
EUglble e.mployoos claim tha eo on the.ir 2007 ta r9lurn.

Evoo amploYe€ who have no tax withheld from their payor
owe no t3.X can claim the EtO and get a refund, but they
must file a tax l'urn to do so. For example, if an employee
has no tax \o1thhald in 2007 and owes no tm but is ~f1glblg
for a oredlt of $825, he or she must file a 2007 ta return ro
get the $825 refund.

How Do My Employees Get Advance ElC
Payoients?
Biglbl;; employe;s who expet to have a qualifying child for
200 can get par of the credit with their pay during the yea
by giving you Q completed Forln W.S, Earned Income Crit
Advance Payment Certificate. You must 'include advance EIC
payments with wagas pad to thæe emplO'fees, cut the
payments 11m not wagie an are not subject ro payoll taxes.
G9neralry, tM€! paymênts are made from wlthhe,ld Income,
social security, and Medicare Ules. For detais, seo
Pub. 15 (Circular E). Employr's Tax Guide.

NotÎ:l! 1015 (Rl!.. 12-207)
Gat. No. :æ59W1
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VVhat ¡Is tl:Tlfl Saf!1IY SUn'Gil1c1êt"QCI BQby l~ilfif?

CaJiflJin:ia's S3f:~y Suri'S'nder~d iBy Law allo\')s parerds to fiNe
up 1heir t'-t). confi.c-:\l~í3I1Y. As long as the bsbý ;has not been
abus~,d or negleoted,paÆnts nll'g'(\fe up 1heir ne\'~m 'ií,\í1Ì1out

tear of an..st or:!ro".¿culi,)n

Hcii", dOè$ :i wen'k?
A dìs1ressea: parenti.'o iSIMHltile Cf unw,¡¡it'1f. '.0 cai"e fcr a bab~'

can. is~Ui'; ci:¡fídEnia:tlj,' and safeIY9"lle up a ~sbti' \'/ìthl;¡ three

d&)'$ofbir'lL The' baby mu:;t be handedt~-an 8rrçloý\6e ata Lc;s
Å'1Q=fes C,:iunt:' '.margen::)' room ¡l:'I fire: -station, As long as the cliiió

i:ho'~'l6no :siigri at abæe cr ~~le'l, no nEilT ,:¡¡ other ínfonna:c;.1- is

ÆQ'Jired. ~n case 'the g¡¡rent C:ian~s hi or her mll;¡tj at is rat-r da!e

a~d wants thE' baD:;' back, vrorkers wil US'E' ;brsc.;¡, to help cm:;eci
themi'o each omei, One bn:icel~1"¡,%¡ æpJaed om the lcb;¡, anda

ming br&::elt wi!' b.o' ,g'/en to ft.i? parent

\Vhri:tf 3 l')"'ènt 'I'\l"zints the baby back'?
pgr~ntewho' "~~1be'g!l¡ndscan b:~ ti;e~?!.cess of
if&-::lalmig 1heirne'~!ìbul1s 'l.,jth t.idays. Tilesparente'ahoold
~fue Los .íig:ês COUIltryEr-aparlnleSof Chäen and FamiJy

Se.rvlces at i-SOO.5¡j,u-!)¡)¡).

Can i:inly a . parent bring in thehab,'l
In n1ostcas.ss, a, parent wm tf~ inth.. bab~'. Th¿;, law allows

other people tabring 10 the tiSlby iffneyha'..e t'::gat cu¿~ocly.

Does the- p~U'i't1t have- to caU betbi'e btìnglnø in the. l:;~"?

No. A parent can ~ in a ba1; anytìlne.,::';1 hours s i:~', '7dsj$
a week so tìlOg a':1he parentgi'¡.e~l\ebabtr' to ,gn.¡eCift.. "/ho
wroi1-sat u!:¡:'htptts or fi~ smon,

Doê.'S a parent ha'iê to t.èUan)ithinn to the p",(ì:pI~

taking' 1ft!? baby?
No. Hov.o.'..er, hos-p"tl persootlI.l.¥m s,sk ~ parent. to fill out g,

auee.lionnaire ,designed t~ gather mnports.t medlea1hítCti
mf\irmalian, whicl isyery useful' in caring for t¥.' cld. Jo.fiough
eneo~1. fllll'ig olltthe i!.N?gtéi~ is nt:i reqï!ìred.

What fiapJ)¡)ns. to tllQ bal:lf'?
'fhettby\..ill be-examined andglven rn~d~altreatmallt ífM~ed.
"hen~bab)' wli be placed. lli ,Éj pJEi&åptiM6;home.

EXHIBIT 0.2

V~hfithaPPên5 tü thépfilflnt?

Cnte ÙUl panænl(s) hæ s.feIYl:ir:pd overihe baby! they are frE..t-Dgo.

\Vhy is California dClingthis,'?
'lihe ptirase oftli.. Sa!;,i)' Sîi.rendeied fBaby 12N iE; 10 protec,i båtiÆS
if.em be1i ,sIßndi:d b.,'th..ir parEmi! æiid potentially being huñ or

+:ed, Yoo 'ma:,' IUi'.. heard 1ra90, s1!iesc.i babIes h.lt!f, dumpsLerÕi

ar publ~ badirooms,1fhe pGrefils whc,cammíU£d ihîls& aets ma¡'

ba,',= (i:een under ssv~re etn!iHnal dí¡¡tle.:s. Thë rfi1hersmay have

hiddei: 'lek tI!agnancìe~feaj;j'¡j of w!rst'l.nilJld ha¡:~ it'thelr
tåmll,s found out Bet'ause '!iE.. w:re sr:raid sndhad no:wher~ to
MID for he,~, they ,Ei';'31don=.j 1he-k íltæts. AbÕl''d:onin'g ii bw~¡. puIs

me chik:í ~,exireme dang:?c ft ìsa's:) &ie9at '/\00 !.;fn, it rc:Sl"l in

tlÆ baby's: di?af. B:ca:ie ollïe SMieri SurJ"e.nde~¡j Elé¡. La..', 1hìs

tregedy 1lc-s'St ever l1ai\leto !'Ja:~'Cn in Caiîfemía aQa;,L

A. bab)ilg 'st~ty

At B:9j) ¡3'.m, oolhi.a'd;õy, Ju~' 215\ 1ir.i2, a heâi1y' ne\",t;Qmbaby

wæ:bro~'1toSiSernarcine M-slcal Cei1ermSM8eari:*W
under the prcwlslol1 affhe C;$¡fum¡EiSat~ SUr1ôil1dla-e.r ~y LEi.',

Asthels'l~, the baty\smc.ihEf dd rd ha;¡eto íd:nU#y h;i:lf

\f!'b&ttthe bSiby W$ br"~.t~:i, meemerg:'f ri:io:m,he\'.t
e.xalT4ned bf a pív\St1ician, ..h" determine-ž that Û".e bw)".r~

healUiy'end dclnQi'j¡,e, Ha, '".¡as ~3"eij wiih s tOWngtårniry w~ me

adoptil..m pr':;~æs WBS;, startd.

E\tery baby de'seri.e~ a chance 10ra
health~l lie. If smneone ~l(lU k.no~r is

(;()nsrderiní~ abandOllËng a. tle\\fbOlTt~ let
he r KtUlJV there are other optfons.
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¿Qué es fa Ley de Entre(la ,de BetJis Sin Pellum'?
La ley cIa Enlre-ga da Bebes Sin Peligro de Caftfornia pem-iite
ii.fo;s.paótes 'enlregar a su recí.sn nacido confdencialmení,e"
Siempfe queel be be no. ha~'a stlfridl) abuso ni neglísencla,
padrespueden enírs("arii su reciàn nacido sin lemor a ser
arresl:alis 0 procesados.

¿Cómofiinc:iona:?
Ef padrelmadre con dificultades que nopueda 0 ncquiem cuid¡¡r
de so recrn nacidll puede eirtregai10en formDleg¡at confjdeiicia,ì ~.
segura, denlro de los1res diDS del nacin'lento. EI ibbe debeser
el1treQado a .iin emp/eado de una siiia de em.ergem::ias. 0 de 1m
cuan.i de bcmiberos del Condad,:: de Los Angeles. Siempre qua
elbeb& no presents, sign os de aîxiso 0 negltgencÎi, no seni
l1&cesariosl.Hliinisùar nombres ni inrormii,cí,3nalguiiii, Sí el
padre.lmadre cambia de cpinión ¡posteriofmen1eì' desea recupsfar
a su bebe, lostr£lo/ljadoresutil,izarán brazaletes par,apoder
viiicular1o's. Bbebé Iievará un braza!ele yel padre-Jmiid.reretit;irã
un brazle!e igual.

¿Qué JJ¿');Sa s;íelpadrefmadredeseareCtllierar

aSlIbebè?
lQpadfecs que- ca,mbien deQpiniónpueden empezar el proQeso de
reelamara su reciålioocido dimlro de los 14dias. Eslospadres
deÇeltlnllamar ~¡ Depar1aiienip de Se:vîciospara NiiosyFamilas
(Öepartímtof Chooren and Family SeNk:estirl Condado de Los
Ahges,:all.S00,540-4000,

¿Só!c~ los padres podrtin lIevaral riI!cién nacida?

En lamaypria de IDS casas, Ios padres sonlosqu6 iicvan al
bebe. tale)" permi!e que orras personas lIeven111 bebésdiemm
la custodia legal del menor.

¿Los paclres deben ¡¡¿liner antes de Uevar at béhê?
No. Elpadrslmadre puede lIavara su.bebéen cuiilquieT
momemo. Ilis 24 horns del din, los 7 diasde laserna1ln,
niierrrasque entregue asu bebe a :un empîsi:do de! hospital
ode un cuarteldeboberos.

¿Es net::esnrio que ßI pè1dre/madre digaalgo a Ins
pers(iIas que re,ibena Ibebé?
NO'. Sill embaryo,:et~rsO'nal del hospital lepedfràque lîene.un
cuestiOlario.con ,Ia f'rialidadde recabaral1îeceenle~ mèdfcos
ìmpOflantes, 'que resultande gran utíldad para los cuiciados que
reciDiráelbebê. Esrecmendadolleni.r esla cuestionaño, pare
no es .ohligal:oño haeerlo,.

¿Qué ocurrirá con el liebé'?
Elbebês1tråexi.mfmioo '/, de se:rnecesaño, recibd tratamìento
niediCC. Luegoelbebè se enlregará aun hq¡arpreadtivo.

EXHIBIT 0.4

¿Qué pasará con el riadre/rnadrie?
Una vez que 105 padres hayanenlregado a su bebè en forma
sllgura, seran lib1es de Ïlse.

¿POt quê, California hace asta?
lafinalâd£lddela Ley de Eilregad~ BebésS*n Peligro as
proleger a lpsbebês del abandòno t¡rpart de sus padres 'I de la
posiblfdadde qile muersn 0 Slifrandaños. Us1ed prQ~lilemerite

haya ascuchadohistoJtas trágicas so bebêsabndonados en
basureros oen bairos púb1ioos. Esposible, que liOspadres que
oomeíieronestos actO's hayariestado alfavesariclodifiwltades

emocionales graves. Lasma,dres~ede'n !laber ocul!ada su
embarazo,por tem:r a laqua pasarfa si StlS familiasseentefa:ran.
Abandonaron asus ree/en naOO pOiqrietenianmiedo)/ notenfan
adonde recirñr para obtener ayuda. Ela9a(1.do de un re~èn
na~bponeenunaS'ìtu(lión de.peligroe:id.remi;. Ademii es
~e¡;ai. Mu)'amemido.elabandooo t.itwoc:,la mtlf!rtedel bebë.
Ahara, g,raciasala Ley de Entrga de Belis SinPelíg(),es!â
!mgedìaya nO' debe .suoader nunca,mâs enCalffornia.

Histqrii:l de un bebé
A las,8:3Oa.m del jueves25 tiejulíode2002,seentregó un
bebëreciénnactdo s.aliidab!e enfl! St,B~mardine Medical Center
en.~anBemanj¡no, eii v¡l'uddela~ drspo.icines(i/a !;eYØe

Entregad& SeæsSiri Peligra ComoloestbleceJ.aley,l.amadre
de! bebá no setuvoquceidentif¡.ar. Ci,ando .el b",bêlfagala
sala de emergencias.. un,pediiitralo rev¡sóydeterrin6aue el
bebê es1abasálUdable. y no tenia problemas, Elbebê fU8,
ubicad,ocon unabuenafbmil¡a, mientrasseiniciabanlos trámites
de adopcon.

~~'iiiJ~~~~~~l,~~~~j~æ
Cada recién nacíclo merece una

oportunidad .de teneruna', vidasaludable.
Si alguienciue listed cpni:ce estái)ensando
enallandonar aun reciénmu:iido, ínfómiele

qiié otrasopcionestiene.

~~~~~Äi-~:;;~-::;¿.n~'átr~:;~
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LETTER OF TRANSMITTAL

The undersigned hereby declares that he is the Contractor submitting the attached

proposal and is duly authorized by Woods Maintenance Services, Inc. and Graffiti

Control Systems to sign on behalf of and bind said Contractor to Los Angeles County.

Further, the undersigned has read all bid documents and attachments and affirms his

understanding of them.

Further, Woods Maintenance Services, Inc., is duly licensed to transact business within

the state of California and is presently licensed by the Contractors State License

Board to perform all of the annotated services. Contractor License # 741322 is valid

for the C61, D38, D49 and C33 classifications, and expires October 31, 2009.

Proposer Woods Maintenance Services, Inc. dba Graffiti Control Systems

Signature ~C~ '(Wct&-\
Name / Title Barry K. Woods - President

7260 Atoll Avenue · North Hollywood, CA 91605

(818) 503-8240

Date January 10, 2008

Employer i D # 95-4643637

Contractors License # 741322
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EXPERIENCE

Attached is our response to your Request For Proposal (RFP) for providing zero-tolerance graffiti

abatement services for various "Areas/Zones" (Zone 1C, Zone 2A, Zone 3A, Zone 4A & Zone 4B) within

the County of Los Angeles,

We believe we are uniquely qualified to provide these services for the County. Beginning in the late

eighties, our Company was the first to offer "fixed fee" graffiti removal and control services. Since

that time, we have established an unparalleled record of maintaining clean properties throughout

California, and parts of Texas and Nevada, for both the public and private sectors,

In addition to servicing the particular needs and demands of hundreds of business clients, we devised

and implemented a comprehensive graffiti control program for frequently vandalized underpasses in

the City of Los Angeles, and then brought that program to the entire City of National City, and

predefined areas in San Diego. Currently, we maintain a great many city and county properties graffiti

free, and have done so for over 32 years.

Having just celebrated our 32nd Anniversary, i am proud to have brought a great many "firsts" to the

service industry: Our firm was first in 24 hour removals upon request, we were first in the application

of protective coatings, and are the only authorized company to apply coatings and abate graffiti from

murals throughout the city; along with Vista Paint and Applied Color, we were first to test and utilize

portable spectrophotometers in the field on a Montebello city program; we were instrumental in working

with Armand Hammer in testing and approving the safe use of soda bicarbonate for alternative

removals, we were the first to offer glass polishing for windows etched by vandals, and we were the

first to use a relational database system for entering, tracking and reporting graffiti incidents.

Currently, most of what Graffiti Control Systems has pioneered, has been adopted by most other

contractors and cities in monitoring their contracts.

Graffiti Control Systems has always been proud of its ability to offer and demand exceptional service

from its staff. In-service training, incentives, above the standard pay scale and a working environment

that fosters pride and responsibility; these are the hallmarks of a successful company, one that will

endure another 32 years.

We feel that not only is our pricing competitive, our staff, experience, professionalism and equipment

can provide the County with the best in a Graffti Abatement Service. Should the Evaluation

Committee have any questions, we will be most happy to address them.
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Having been in business continuously since 1975, and having been awarded and performing under

hundreds of contracts during this time, it is difficult to list all of those within a specified time frame.

The following is by no means a comprehensive list, but rather a sampling of the manner of work that we

have performed over the years, Because of the voluminous nature of the list, individual contract rates

have not been indicated. In almost all cases, the contracts ran from a low of $50,000 to a high of

$850,000, with the majority being in the $200,000 to $500,000 range. Should more exacting
figures be required, we will be happy to provide them.

Pressure Washinø 'Trash Removal' Graffiti Removal Services

City of Los Angeles

Westwood Village Sidewalk Maintenance District

Reseda Boulevard Sidewalk Maintenance District

Broadway Sidewalk Maintenance District

Hollywood Boulevard Sidewalk Maintenance District

Main & Spring Sidewalk Maintenance District

Ventura Boulevard Sidewalk Maintenance District

Fairfax Avenue Sidewalk Maintenance District

Van Nuys Boulevard Sidewalk Maintenance District

Vehicular Tunnel Cleaning & Maintenance

Civic Center & Environs

Los Angeles Police Department Programs

General Services City Hall Restoration & Cleaning

City of Coronado

Sidewalk Maintenance Clean up and graffiti removal

City of Whittier

Uptown Business District Sidewalk Maintenance

City of Palm Springs

Palm Drive Sidewalk Maintenance

Palm Springs Airport Hard Surface Maintenance

City of West Hollywood

Sidewalk Maintenance Program

Graffiti Abatement Program

City of Beverly Hills

Sidewalk Maintenance Pilot Program
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Department of Motor Vehicles

Sidewalk Maintenance Program

Graffti Abatement Program

City of Glendale

Maintenance of Central Business District

Graffiti Removal. Abatement. Coatinø5 and Maintenance

City of Los Angeles

Maintenance of all Freeway Underpasses (Zero Tolerance)

Maintenance of all City Buildings and Property (Zero Tolerance)

County of Los Angeles

Maintenance of East & South San Gabriel Valleys (Zero Tolerance)

Maintenance of North San Gabriel Valley (Zero Tolerance)

Maintenance of South Central Los Angeles (Zero Tolerance)

Maintenance of the Flood Control Channels (South Area)

Maintenance of the Flood Control Channels (West Area)

Maintenance of the Flood Control Channels (East Area)

City of Culver City

Zero Tolerance Graffiti Removal Program

City of Santa Clarita

Zero Tolerance Graffiti Removal Program

City of Monterey Park

Zero Tolerance Graffiti Removal Program

City of Montebello

Zero Tolerance Graffiti Removal Program

City of Long Beach

Zero Tolerance Graffiti Removal Program

City of South Pasadena

Zero Tolerance Graffiti Removal Program

City of Diamond Bar

Zero Tolerance Graffiti Removal Program

City of National City

Zero Tolerance Graffiti Removal Program

City of San Diego

Zero Tolerance Graffiti Removal Program

5



Clark County Nevada

Graffiti and vandalism removal from Resort Corridor

Austin, Texas

Graffti Removal for City-wide Park System

California Department of Transportation

Exterior Maintenance of Trans Bay Terminal- San Francisco

Weed. Trash and Debris Removal - Public Rights of Way

Orange County Transportation Authority

Southern California Regional Rail Authority

California Department of Transportation - Freeway right of way maintenance

Metropolitan Transit Authority

County of Los Angeles - Sidewalk Maintenance Program - Whittier Boulevard

County of Los Angeles - Sidewalk Maintenance Program - Florence/Firestone

County of Los Angeles Flood Control - West Area

In all of the aforementioned contract jobs, Woods Maintenance Services, Inc., acted as the Prime

Contractor, with the awarding agency or body, without the use of subcontractors.

In 1976 we were instrumental in helping to develop the Sidewalk Maintenance Program for Westwood,

and since that time, through city ,agencies, have advised on expanded and revised specifications for

these manner of projects, to accomplish new sets of goals, We developed the Pilot Graffiti Removal

Program for the City of National City, and have written the specifications for such cities as Culver City,

San Diego and Los Angeles.

There are no other contractors or business concerns that can touch or match our depth and breadth

of experience. Designing, creating and implementing programs for agencies and municipal bodies are

areas within our expertise. Evaluating the exterior maintenance needs of a department, setting

realistic but ambitious goals for improvement, implementing improved methodologies to accomplish

these goals..,this is what we do best.
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Company 6ac;køround

Woods Maintenance Services, Inc., started out under its original corporate name of D & B Maintenance

Service, Inc., as a janitorial maintenance contractor in 1975, reorganizing under its current name in

1997. In the beginning, our emphasis was on the daily and nightly maintenance of apartment buildings,

condominiums, industrial parks and office buildings, with a minor workload of graffiti removal on their

exterior facades,

In 1976 the company grew to include landscape maintenance and became licensed to perform high

pressure washing and steam cleaning work for hard surfaces, as well as masonry cleaning. It was at

this time, while we were members of the Chamber of Commerce that we helped to develop the Westwood

Village Sidewalk Maintenance District, a program funded through property owners' taxes to clean and

maintain specific business districts.

As graffiti increased throughout the city (and country) a new division, Graffiti Control Systems, was

formed to specifically address this out of control problem. Through trial and error and a great deal of

research and beta testing, Graffiti Control Systems, became the first graffiti abatement contractor

in the nation to utilize portable spectrophotometers in the field to computer color match paint,

thereby setting a new standard for quality and timeliness.

Graffiti Control Systems' sister company. Hydro Pressure Systems, is the largest licensed pressure

washing contractor in the state, and for over 32 years has been performing all manner of exterior

maintenance for both public and private sector clients throughout California.

Hydro Pressure Systems presently has multiple contracts with the City of Los Angeles to perform

nightly maintenance services in widespread areas of the city. Under the auspices of the Street

Maintenance Department within the Board of Public Works, HPS has swept and washed the sidewalks

in Westwood Village, Van Nuys Boulevard in Van Nuys and Main and Spring Streets in downtown Los

Angeles. In addition to recovering trash, debris and litter, we were responsible for emptying all street-

side trash receptacles and replacing the liners on a daily basis. as well as removing graffiti from public

property. Twelve years ago, HPS was awarded and has been performing under a County contract for

the Whittier Boulevard Enhancement Program, whereby all graffiti is abated, trash receptacles

emptied, trash, weeds and debris removed and sidewalks and gutters. cleaned on a daily basis.

Previously, we have held multi-year contracts for the Hollywood Boulevard Walk of Fame, Reseda

Boulevard, Fairfax Avenue, Broadway BID and Ventura Boulevard in Sherman Oaks, We were chosen as

the contractor to perform the high pressure washing services/graffiti abatement protocols required

for the Cities of Coronado, Palm Springs, Whittier and West Hollywood.
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At present, Woods Maintenance Services is under contract with the cities of Los Angeles, Culver City,

Diamond Bar, Tustin, Monterey Park, San Gabriel, San Fernando, Santa Monica, South Pasadena and

Las Vegas, Nevada, as well as Los Angeles and Orange Counties, As sole source contractor for the

MT A, and OCT A, we are charged with keeping transit properties free of weed, trash and debris

throughout the counties.

Office Buildings, industrial parks, individual businesses and homeowners rely on us daily to respond to

their needs and restore their property to a pristine condition. We are also in our 2nd term with the City

of Los Angeles to assist the other 13 contractors within the City under the UNT AG contract. We are

directed on a weekly basis which contractor and location to concentrate on and any special issues or

concerns that need our specialized training to help with the abatement issues. Whether it is graffiti or

weed, trash and debris removal, cleanliness is a highly charged subject. The public's first perception of

a facility, business or city is based on its initial and continuing awareness of how clean that area

appears. If it is neglected, it encourages more abuse and fosters the broken window syndrome. Woods

Maintenance Services, Inc., excels in immediate and professional response to any disruption to the

cleanliness of the facilities it is charged with maintaining. And so it shall be with the flood control

channels.

Contractor's Equipment

Graffiti Control Systems has always maintained sufficient vehicles, paints, chemicals, hand tools and

equipment to carry out each contract program it was assigned.

When a program manager wishes graffiti abated, the last thing they wish to hear is, "I'll have to pick

up some supplies", or "the truck is broken down", When a problem exists that is of sufficient magnitude

for a concerned citizen to call, then it is of equal importance for us to handle that problem as quickly

as possible.

To this end, Graffiti Control Systems maintains a fleet of:

. 35 equipped graffiti removal vehicles

. 8 dedicated trash collection vehicles

. 1 AirSweeper Truck

. 47' Bucket Truck

. 28' Bucket Van

. 2 traffic control vehicles

. 19 water blasters

. 12 sandblasters

. 6 soda blasters

8



· Proprietary paint matching system

· 24 Graco airless paint sprayers
· 55 field cell phones

Should Graffiti Control Systems be awarded one or more of the graffiti contracts, we shall purchase

additional equipment and vehicles to handle the increased workload without cannibalizing existing

resources. The financial stability and resources of the Company allow us to quickly obtain anything

that will be required to operate a successful program, without diminishing existing contracts,

Having been in business and operating successfully for 32 years, we have established open lines of

credit at all suppliers, so that should equipment or supplies be required, one may rest assured that if

they are not on hand, they are easily and quickly available.

With our expansion in 1994 and purchase of a 20,000 square foot site in North Hollywood and a

remodel in 2007, all equipment and personnel are staged and dispatched from one centralized

location, making for a faster and more eficient operation.

Statement of Qualifications

GRAFFITI CONTROL SYSTEMS

7260 Atoll Avenue

North Hollywood, California 91605

(818) 503-8240 FAX (818) 764-2516

Barry K. Woods OWNER/PROJECT MANAGER

32 years of maintenance experience, including

graffiti abatement, exterior hard surfáce

maintenance, landscape maintenance and

masonry restoration, Seeks better and more

productive methods to accomplish company

goals. Interfaces with Contract Administrators

to obtain feedback and adjust methodology.

Juan Franco PROJECT SUPERVISORS

Enrique Lopez

Jose Morales

Antonio Morales

Angel Paniagua

Jeff Woods

98 years of combined field work experience in all

aspects of contact maintenance with city,

county and state agencies. Create and

implement new and more efficient systems of

inspection and quality control procedures, On

9



Mario Acosta site on daily basis, handles initial calls for

emergency service, and follows up upon completion.

Doris Lemaire

Connie Perez

Carmen Granados

ADMINISTRATIVE ASSISTANTS

31 years of combined contract expediting.

Oversee all dispatching of survey and

maintenance crews, coordinate field

assignments, handle day to day contact with

municipal personnel and businesses of contract

communities. Coordinate extra work, emergency

assignments and inspection procedures. Maintains all

reports and database entries,

Field Staff FIELD STAFF

Thirty Painters / Surveyors capable of locating,

surveying and recording graffiti sites, matching

colors and painting over vandalized areas, All

qualified and certified to operate high pressure

washers for chemical removals and wet

sandblasting equipment for removals requiring

abrasives as well as application of protective

coatings.

Thirty three field workers whose sole

responsibility is to maintain exterior surfaces,

Operate dump trucks, heavy equipment, as well

as handling all weed, trash and debris needs of

all transportation agencies and county

contracts. Trained in safety protocols and

attend periodic workshops of BMl's and safety

education.

Three paint tinters, mechanics, laborers,

Two glass and window technicians trained and

qualified to operate state-of-the-art glass

polishing equipment and apply protective anti-

graffiti film to windows.

10
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EXPERIENCE PRESIDENT 10/75 - PRESENT
32 years of maintenance experience, including graffiti abatement,

maintenance of hard surfaces, landscape maintenance, tree trimming

and trash and debris removaL. Instituted new and improved methods of

abating graffiti, faster response times and better tracking protocols.

Handles purchasing and tasks assignments with Operations Manager

and Project Supervisors through weekly meetings. Overall

responsibility for all contracts and interfaces with Project Managers

and all public agencies. Member of multiple trade organizations and is

qualified to instruct workers on BNSF properties. Is railroad worker

qualified.

CLIENTS Currently oversees all corporate assignments.

EDUCATION Attended University of California at Los Angeles as an undergradute,

graduating in 1971. Attended UCLA graduate school, recei ving

degrees and credentials in 1974.

All key personnel that will be assigned to this project shall not be

removed or replaced without the prior written consent of the Orange

County Transportation Authority.
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EXPERIENCE OFFICE MANAGER 7/90 - PRESENT
Handles all job assignments and crew reassignments. Maintains all

databases, billng and labor reports. Prepares all certified payrolls,

LWO certifications, and Monthly Employee Utilization Reports.

Versed in all city, state and Federal requirements for contracts,

interfaces with all Contract Managers. Supervises payroll, handles

AIR and A/P.

Is entrusted with receiving and verifying all Work Orders from the

County. Assigns orders to available technicians and follows up on

completion. Completes paperwork, enters information in database and

closes Order with Agency.

CLIENTS Currently involved with or oversees 20 contracts with awarding

agencies.

EDUCATION Graduated Boston College with undergraduate Business major.
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EXPERIENCE GENERAL MANAGER 7/03 - PRESENT
Oversees staff of 75 employees. Conducts daily safety briefings,

dispatches and oversees multiple crews at multiple locations.

Organizes and assigns vehicles and equipment, manages maintenance

and repair of equipment. Maintains all databases, reports and logs of

work performed. Operates pressure washers, cranes and heavy

equipment as needed, trains personnel in safe operation of all

equipment. Interfaces with Contract Administrators to obtain work

assignments, and verify completion of all tasks. Purchases equipment

and advises and researches new and more efficient equipment for

contracts.

CRE LEADER - FOREMAN 9/95-7/03
Supervised a crew of eight handling weed, trash and debris removal for

transportation agencies. Maintained records and logs, oversaw

equipment and vehicles assignments and maintenance. Initiated safety

training for new hires and conducted weekly safety meetings. Trained

in operation, use and maintenance of heavy equipment. Scheduled

crews and allocated resources to maintain contract compliance.

CLIENTS Wiii have direct oversight of County contracts, interface with

Supervisors, General Manager and liaison with LA County.

EDUCATION California State University - Nortridge, Northridge, California.

Received B.A. degree in Business Management.
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EXPERIENCE CITY OF SAN FERNANDO 1/06 - PRESENT

Responsible for surveying and handling specific job requests within the

City for all graffiti abatement. This includes public and private

property as well as special requests from Public Works.

MTA - LASAFE 2/03 - 12/05

Installs, repairs and maintains Emergency Call Box System under the

supervision of MTA, throughout LA County. Troubleshoots cellular

system, repairs and replaces components, reinstalls sites including

concrete, poles and solar power system.

METROLINK - FOREMA 12/99 - 2/03
Conducts daily safety briefings, dispatches and oversees crew at

multiple locations. Assigns vehicles and equipment, manages

maintenance and repair of equipment. Maintains database reports and

logs of work performed. Operates pressure washers, paint sprayers and

heavy equipment as needed, trains personnel in safe operation of all

equipment. Interfaces with Contract Administrator to obtain work

assignments, and verify completion of all tasks. Territory Qualified on

Coast, River and Valley lines to obtain track and time.

CLIENTS Direct oversight and management of contracts with several cities and

municipalities as well as Metrolink, MT A, OCT A.
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EXPERIENCE OPERATIONS MANAGER 11197 - PRESENT
Assists the General Manager with overseeing staff of 75 employees.

Conducts daily safety briefings, dispatches and oversees multiple

crews at multiple locations. Organizes and assigns vehicles and

equipment, manages maintenance and repair of equipment. Maintains

all databases, reports and logs of work pedonned. Operates pressure

washers, cranes and heavy equipment as needed, trains personnel in

safe operation of all equipment. Interfaces with Contract

Administrators to obtain work assignments, and verify completion of

all tasks. Purchases equipment and advises and researches new and

more efficient equipment for contracts.

CREW LEADER - FOREMA 9195-11197
Supervised a crew of eight handling weed, trash and debris removal for

transportation agencies. Maintained records and logs, oversaw

equipment and vehicles assignments and maintenance. Initiated safety

training for new hires and conducted weekly safety meetings. Trained

in operation, use and maintenance of heavy equipment. Scheduled

crews and allocated resources to maintain contract compliance.

CLIENTS Direct oversight and management of contracts with Metrolink, MT A,

OCT A, City of Los Angeles

EDUCATION Pierce College - Woodland Hils, California. Business Management

course of study. Additional units are required for completion.
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EXPERIENCE Mr A - LASAFE 4/04-PRESENT

Installs, repairs and maintains Emergency Call Box System under the

supervision of MT A, throughout LA County. Troubleshoots cellular

system, repairs and replaces components, reinstalls sites including

concrete, poles and solar power system.

aCTA - FOREMA 5/01-4/04
Supervised a crew of eight handling weed, trash and debris removal for

Orange County Transportation Agency. Maintains records and logs,

oversees equipment and vehicles assignments and maintenance.

Initiated safety training for new hires and conducted weekly safety

meetings. Trained in operation, use and maintenance of heavy

equipment. Scheduled crews and allocated resources to maintain

contract compliance.

MFA - ASSISTAN FOREMA 2/00-5/01
Supervised a crew of 4 handling weed, trash and debris removal for

LACMT A. Oversaw equipment and vehicles assignments and

maintenance. Aided in safety training for new hires and assisted with

weekly safety meetings. Scheduled crew and allocated resources to

maintain contract compliance.

CLIENTS Direct oversight and management of contracts with ocr A, MT A and

CalTrans.

EDUCA nON Graduated Canoga Park High SchooL.
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WORK PLAN - ZONE 1C

Our Work Plan is simple. GRAFFITI CONTROL SYSTEMS shall remove all graffiti from public surfaces

within the specific Zone, and then maintain those surfaces graffiti free. Upon notification by county

personnel or ongoing survey of a channel where graffiti exists, the Contractor shall abate that graffiti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractors'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problems, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, problems are

avoided, graffiti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offices 24 hours per day, and in most cases, shall be abated the following

day. Specifically designed Daily Work Logs are completed and handed to each technician for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance,

One of the important aspects of any graffiti program is having the knowledge and the right equipment

and experience to tackle the problem, GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffiti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-
Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces control boxes, light standards pressure washing and the
judicious use of soda
bicarbonate blasting,

Included here wi/I be natural masonry Pressure wash with eco
Porous Surfaces substrates that have not already friendly chemicals, hot

been painted, concrete light high pressu re waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential liability problem or

exposure.

Graffiti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken, In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

conditions, water levels in particular channels, and frequency of recidivism, Initially, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffina for Zone 1 C

. (4) Graffiti Abatement Technicians
(4) Fully Equipped Graffiti Abatement Vehicles
Contract Supervisor

Quality Control Representative
Dedicated Office Support for Data Inputting and Dispatching

.

.

.

.
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WORK PLAN - ZONE 2A

Our Work Plan is simple, GRAFFITI CONTROL SYSTEMS shall remove all graffiti from public surfaces

within the specific Zone, and then maintain those surfaces graffiti free. Upon notification by county

personnel or ongoing survey of a channel where graffti exists, the Contractor shall abate that graffiti

within 24 hours, During times of inclement weather or where circumstances exist beyond Contractors'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problems, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, problems are

avoided, graffiti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offices 24 hours per day, and in most cases, shall be abated the following

day. Specifically designed Daily Work Logs are completed and handed to each technician for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important aspects of any graffiti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffiti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for
Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-
Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces control boxes, light standards pressure washing and the
judicious use of soda
bicarbonate blasting.

Included here will be natural masonry Pressure wash with eco
Porous Surfaces substrates that have not already friendly chemicals, hot

been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting, We do not use

sand blasting.
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Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential 

liability problem or

exposure.

Graffti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution s~all be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

conditiona,w~terlevels in particular channels, and frequency 
of recidivism. InitiallY, our l1an. is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on. crews will patrol the streets and thoroughfares removing all graffti

as it is encountered,

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules. regulations, ordinances and statutes of the City,

County. State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free,
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Staffna for Zone 2A

. (4) Graffti Abatement Technician5

. (4) Fully Equipped Graffti Abatement Vehicle5

. Contract Superv50r

. Quality Control Repre5entative

. Dedicated Ofce Support for Data Inputting and Di5patching
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WORK PLAN - ZONE 3A

Our Work Plan i~ ~imple. GRAFFITI CONTROL SYSTEMS ~hall remove all graffiti from public ~urfaces

within the specific Zone, and then maintain those surfaces graffti free. Upon notification by county

personnel or ongoin~ survey of a channel where graffiti exists, the Contractr ~hall abate that graffti

within 24 hours. During times of inclement weather or where circum~tances exist beyond Contractors'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problem~, reports and incidents in the shortest time frame possible, all personnel shall be immediately

reachable by cell phone and are required to call into their supervi~or every two hours for any urgent or

immediate need~.

We have alway~ ~ought complete and frequent communication with all of our clients, and here it shall

be no different. By being in close and frequent contact with the county representatives, problems are

avoided, graffti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offices 24 hours per day, and in most cases, shall be abated the following

day. Specifically de6ígned DäiTyWork Logs" 
are Cbñ1plëted and halÙlei to-e-ach techniCian for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crew~ are called throughout the day, via two-way radios, to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important aspects of any graffti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffiti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for

Painted Surfaces substrates such as wood, metal, each specific site and
block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-

Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces
control boxes, light standards pressure washing and the

judicious use of soda
bicarbonate blasting,

Included here will be natural masonry Pressure wash with eco

Porous Surfaces substrates that have not already friendly chemicals, hot
been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care wil be taken in protecting 5urrounding area5. utilizing plastic 5heeting and drop cloth5

when required. If spraying paint would ri5k over5pray upon vehicles or property. either the ta5k 5hall

wait for a more opportune time. or area5 shall be hand painted to preclude 5uch damage. Soda and

any re6idue from cleaning and/or painting operations 5hall be cleaned up immediately by Contractor.

restoring the 6urface and area to it5 original condition. and removing any potential 

liability problem or

exp05ure.

Graffti Control SY5tems ha6 alwaY5 practiced and sub5cribed to the applicable BMP'6 for all

municipal work we have undertaken. In 50me ca6e6 water reclamation devices have been utilzed so a6

to prevent any runoff or pollution of the storm drains and water table5. In thi5 particular project, all

care and caution 6hall be u6ed while performing all abatements to maintain the integrity of all 5urface5

and not to disrupt the eco-balance of the waterwaY5.

Staffing of thi5 project shall depend upon a great many factor6: number of program6 awarded.

pattern of vandali6m. location and extent of vandalism. type and manner of graffti. weather

_ cQn4_ition6, ~ater l~vel5 in p_articul~r_ ~hanneI5. ~n~_ ~r~~~enc~ ofr~cidivi5_~'nln_iti~lIy. our plan ~6 to

attack the problem head on. with a6 many creW6. truck6 and manpower that we can mU6ter. During

the fir6t two week6. ALL graffiti from the pre6cribed areas 5hall be abated. and the 6urface6 returned

to "normal", From thi6 point on, crews will patrol the 6treet6 and thoroughfare5 removing all graffiti

a6 it i6 encountered,

Depending upon the number of projects awarded. County personnel shall be given the name6 and cell

phone numbers of the particular 5upervisor for that zone. so that emergency and high profile jobs may

be called in immediately,

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules. regulations. ordinances and statutes of the City.

County. State and Federal Government offices. All proper traffic control methods are utilized. a5

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at.large.

These are the same methods and operational 6tandards that we have utilized during the many year5

of maintaining county zero tolerance areas graffiti free,
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Staffna for Zone 3A

. (1) Graffti Al1atement Technician

. (1) Fully Equipped Graffti Abatement Vehicle

. Contract Supervisor

. Quality Control Representative

. Dedicated Ofce Support for Data Inputting and Dispatching
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WORK PLAN - ZONE 4A

Our Work Plan is simple. GRAFFITI CONTROL SYSíEMS shall remove all graffiti from public surfaces

within the specific Zone. and then maintain those surfaces graffti free. Upon notification by county

ptmsonMI or ongoing survey of a channel where graffti exists. the Contractr shall abate that graffti

within 24 hours. During times of inclement weather or where circumstances exist beyond Contractrs'

control, such abatement may require a longer time frame. In order that the Contractor may handle all

problems. reports and incidents in the shortest time frame possible. all personnel shall be immediately

reachable by cell phone and are required to call into their supervisor every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients. and here it shall

be no diferent. By being in close and frequent contact with the county representatives. problems are

avoided, graffti is abated more quickly and everyhing runs much smoother. Vandalism incidents may

be called or faxed into our offces 24 hours per day, and in most cases, shall be abated the following

-d~y.- - Spe~ificãiiy' designed Daily Work Logsare cån1plë:Úd and hai1d~dtb each techriician- for

completion. Supervisors are equipped with two-way radios, so emergency or unusual needs are

communicated immediately. Field crews are called throughout the day, via two-way radios. to update

progress and review workload. It is at these times decisions are made whether to assign additional

crews to a particular channel for assistance.

One of the important aspects of any graffti program is having the knowledge and the right equipment

and experience to tackle the problem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffti, starting with the least damaging process:

Methods & Techniques

This will include all previously painted Color matched painting for

Painted Surfaces substrates such as wood, metal, each specific site and

block walls, stucco, brick, curbs, chain custom county colors for
link fencing. county property

These will include glass windows, Treated primarily with eco-

Non Porous ceramic tile, road signs, traffic friendly chemical washes,

Surfaces
control boxes, light standards pressure wash ing and the

judicious use of soda
bicarbonate blasting.

Included here will be naturai masonry Pressure wash with eco

Porous Surfaces substrates that have not already friendly chemicals, hot
been painted, concrete light high pressure waster
standards, sidewalks and curbs blasting. We do not use

sand blasting.
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Great care wil be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait. for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

reswring the surface and area to its original condition. and removing any potential 

liability problem or

exposure.

Graffiti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project. all

care and caution shall be wi;ed while performing all abatement.s to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

c911~itions. wat~r level~ in partic~IÆlr _çh~nnei-s~ a~dfreq~ency of recidivism.lniti~lIy, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffti from the prescribed areas shall be abated, and the surfaces returned

to "normal". From this point on. crews wil patrol the streets and thoroughfares removing all graffti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County. State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way. with flashing arrow boards. cones and barricades as needed to

protect both our workers and the public at large.

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free.
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Staffna for Zone 4A

. (1) Graffti Abatement Technician

. (1) Fully Equipped Graffti Abatement Vehicle

. Contract Supervisor

. Quality Control Representative

. Dedicated Ofce Support for Data Inputting and Dispatching

.
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WORK PLAN - ZONE 48

Our Work Plan is simple. GRAFFITI CONTROL SYSTEMS shall remove all graffiti from put1lic surfaces

within the specific Zone. and then maintain those surfaces graffti free. Upon notification by county

personnel or ongoing survey of a channel where graffti exists, the Contractor shall at1ate that graffti

within 24 hours. During times of inclement weather or where circumstances exist t1eyond Contractrs'

control. such at1atement may require a longer time frame. In order that the Contractr may handle all

problem5, reports and incidents in the shortest time frame pos5it1le. all personnel shall t1e immediately

reachat1le by cell phone and are required to call into their 5upervi50r every two hours for any urgent or

immediate needs.

We have always sought complete and frequent communication with all of our clients. and here it shall

be no different. By being in close and frequent contact with the county representative5, problem5 are

avoided, graffti is at1ated more quickly and everyhing runs much smoother. Vandali5m incident5 may

t1e called or faxed into our ofces 24 hours per day, and in most case5. 5hall t1e abated the following

day. 'Speëificaiii de5ig-tied Oaify Wor~ Cogs a~e: complëte-d: ~tid haha~d to eac;h t-echnician for

completion. Supervisors are equipped with two-way radios, 50 emergency or unusual needs are

communicated immediately. Field crews are called throughout the day. via two-way radios, to update

progress and review workload. It is at these time6 deci5ion6 are made whether to a6sign additional

creW5 to a particular channel for a56i5tance.

One of the important aspects of any graffti program is having the knowledge and the right equipment

and experience to tackle the prot1lem. GRAFFITI CONTROL SYSTEMS uses a combination of methods

to abate graffti, starting with the least damaging proce66:

Methods & Techniques

This will include all previously painted Color matched painting for

Painted Surface6 6ubstrates 5uch as wood, metal, each specific site and
t1lock walls, stucco, t1rick, curb6. chain custom county colors for
link fencing. county property

These will include gla6s window6. Treated primarily with eco-

Non Porous ceramic tile, road 6igns. traffic friendly chemical washes,

Surfaces
controi t1oxes, light standard5 pressure wa6hing and the

judicious use of 50da
t1icarbonate bla6ting.

Included here will t1e natural ma50nry Pres5ure wash with eco

Porous Surface6 substrates that have not already friendly chemicals. hot
been painted. concrete light high pressure waster
6tandards. 5idewalks and curt1s t1lasting. We do not u6e

sand blasting.
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Great care will be taken in protecting surrounding areas, utilizing plastic sheeting and drop cloths

when required. If spraying paint would risk overspray upon vehicles or property, either the task shall

wait for a more opportune time, or areas shall be hand painted to preclude such damage. Soda and

any residue from cleaning and/or painting operations shall be cleaned up immediately by Contractor,

restoring the surface and area to its original condition, and removing any potential liability problem or

exposure.

Graffiti Control Systems has always practiced and subscribed to the applicable BMP's for all

municipal work we have undertaken. In some cases water reclamation devices have been utilized so as

to prevent any runoff or pollution of the storm drains and water tables. In this particular project, all

care and caution shall be used while performing all abatements to maintain the integrity of all surfaces

and not to disrupt the eco-balance of the waterways.

Staffing of this project shall depend upon a great many factors: number of programs awarded,

pattern of vandalism, location and extent of vandalism, type and manner of graffiti, weather

conditions, water levels in particular channels, and frequency of recidivism, Initially, our plan is to

attack the problem head on, with as many crews, trucks and manpower that we can muster. During

the first two weeks, ALL graffiti from the prescribed areas shall be abated, and the surfaces returned

to "normal", From this point on, crews will patrol the streets and thoroughfares removing all graffiti

as it is encountered.

Depending upon the number of projects awarded, County personnel shall be given the names and cell

phone numbers of the particular supervisor for that zone, so that emergency and high profile jobs may

be called in immediately.

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Government offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades as needed to

protect both our workers and the public at large,

These are the same methods and operational standards that we have utilized during the many years

of maintaining county zero tolerance areas graffiti free,
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Staffina for Zone 48

· (1) Graffiti Abatement Technicians

· (1) Fully Equipped Graffiti Abatement Vehicles
· Contract Supervisor
· Quality Control Representative
· Dedicated Office Support for Data Inputting and Dispatching
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QUALITY ASSURANCE PROGRAM

SAFETY PROCEDURES

The safety and well being of all Contractors' employees and the citizens in general are our primary

concern. All work undertaken conforms to all rules, regulations, ordinances and statutes of the City,

County, State and Federal Governmental offices. All proper traffic control methods are utilized, as

required on the public right-of-way, with flashing arrow boards, cones and barricades. The concern is

also for the public at large, as we will be working closely with those affected by the graffiti. GRAFFITI

CONTROL SYSTEMS has already developed, had approved, and has a working module of the Safety

Program as mandated by SB 198, which is available for review by any city agency. For those

anticipated chemicals and products to be utilized on this program, we have included MSDS sheets in

the attachments. All vehicles carry first aid kits, fire extinguishers, MSDS sheets, and BMP protocols

for the services we will be performing.

COMMUNICATION & JOB TRACKING

All work orders and requests for service, whether they are emailed, faxed or called into our office

through our 800 line, are imputed by our office support staff. Job orders are written up, imputed into

the computer and tracked through the entire process until completion. GCS created the first

comprehensive database for entering annotating, searching and retrieving all requests for service,

irrespective of the source. These are then compiled into a report sent each month to the Program

Manager and Accounting Department. Our billing follows universally accepted protocols for accounting

practices, Every employee assigned to County work is separately tracked (as are all staff

technicians), so that all contract time and material is properly accounted and imputed, In the very

rare instance that an assigned County Technician is sent to a non-county project (special weekend

assignment), those hours and costs are never assigned to, or added onto the County Database,

TRAINING PROGRAM

All staff members must attend and pass a comprehensive in-house training program, prior to being

qualified for as a Graffiti Abatement Technician, Prior to beginning work, and immediately after hiring,

the personnel record is examined to substantiate all submitted facts and information, A voluntary

drug test is administered and forms are signed allowing random drug tests during employment.

Driving record is examined for any noticeable failings. Once the preliminary, administrative work is

completed, the employee is issued uniforms, gloves, safety goggles, hard hat, safety vest, rubber

boots, and Employee Manual, and several guides to equipment and procedures. Some of this is

"homework", and must be completed before formal training begins at our offices, and then the job site,

The training is usually broken down into six distinct areas, though there may be some overlapping:
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1) Safety and operating procedures for high pressure washers

2) Safety and operating procedures for gas powered spray equipment

3) Safe vehicle operating procedures and included emergency/safety equipment

4) Graffiti removal techniques on 12 different types of surfaces

5) Use of chemicals, reading an MSDS, emergency procedures and BMPs

6) Public relations, expected behavior, image and dealing with the public

The training process, both in the office with a veteran supervisor and out in the field, takes two weeks,

before a new hire is allowed to work solo, but still supervised.

34



~.
GRAFFITI
CONTROLSYSTEMS
7260 Atoll Avenue

North Hollywood, CA 91605

(818) 982-8480 (800) 794-7384

County of Los Angeles

Job Work Order

Ret'orted Bv Phone Crew Rer:ort Taken Bv

Business Name / Location Renort Date Start Date

Tõ,.p c,,.p..t- r. n~+o

Notes Cross Street Misc.

Graffiti Location: (Check all that apply)

Thoroug hfa re

o Building Front

o Building Side

o Building Rear

o Adjacent Wall

o Elevator

o Window(s)

o Door(s)

o Sign(s)

o Bench(s)

Alley

DWall

D Fence

D Door

D Gate
D Sign(s)

D
D
D

Horizontal Miscellaneous

D Electric Box

D Power Pole

D Phone Pole

D Hand Railing

o Trash Receptacle

o Steps

D Curb

D Sidewalk

o Colums(s)

o
o
D
o

o
D
o

Service Performed: (Check all that apply)

D Paint D D Soda Blast D OtherSolvent

Size of Graffiti Area Serviced:

I Height

Remarks / Notes
I 

Width
I Total Sq. Ft.



GRAFFITI (ONTROL SYSTEMS - ZONE 1 ( MAINTENANCE

Daily Work: Report

Superuisor: Day: Date:

Safety Meeting Held: Employees Safety Equipped:

Work Order Number: District:

PERSONNEL TIME ON TIME OFF Area Limits of Square Thomas
SITE SITE Graffti Feet Done Guide

EOU I PMENT / SUPPLI ES USED

EQUIPMENT PAINT & SUNDRIES

mORK PERFORMED

FACILITY SELF SURVEYED - COUNTY REPORTED - CITIZEN COMPLAINT

Work order completed: . YES D NO D



SUBCONTRACTORS

In the performance of the work as outlined throughout this RFP, Graffiti Control Systems will use no

subcontractors. We are, as required by law and the Business and Professions Code, licensed by the

Contractors State License Board with a C33 and C61, D38 and D49 license, active and current. As

the largest graffiti abatement contractor in the nation, we are sufficiently funded with $5 million in

contract work, over 50 late model, specialized vehicles, over 70 bi-lingual Technicians, including 23

supervisors, specialized paint lab and 32 years of experience. This far exceeds even the closest

competition,
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LICENSES

State Of California
n=:. CONTRACTORS STATE LICENSE BOARD ~~~-- ACTIVE LICENSE _CoiAffr. , .
~'"""'mb" 741322 E"', CORP
8',,,,,,,"'m. WOODS MAINTENANCE SERVICES

INC DBA GRAFFITI CONTROL
SYSTEMS

cl..o,,'~¡'.,¡1 C61/D52 C33 C61/D38 ~
~~,....,., o~. 1 0/31/2009

State Of Caliornia

Ç\=.gONTRACTORS STATE LICENSE BOARDConsmer ACTIVE LICENSE
Affair.

~,"..'Nmb' 745689 Em'" CORP
B""'dm. WOODS MAINTENANCE SERVICES

INC DBA HYDRO PRESSURE
SYSTEMS

CI"'''io.i.,,¡) C33 C61/D38 C61/D49 C61/D63 ~
~~c,,,..,.,o~. 02129/2008

State Of California
n=: CONTRACTORS STATE LICENSE BOARD ~~.

c~::- ACTIVE LICENSE _Affai ,
~'"......, 533959 'm"INDIV
8".¡,,~.._ JEFFREY L WOODS

O'''''r.''~!'l C33 C61/D38 C61/D52 C61/D49

C61/D63 ~
tS"",.",r" 06/30/2008

ACTIVE & CURRENT CONTRACTOR LICENSES
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INSURANCE

Please see attached pages.

40



ACORD", CERTIFICATE OF LIABILITY INSURANCE
I

DATE (MMDDIYVY)

8/31/2007
PRODUCER SOOZA INSURCE AGENCY THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIOl\

1250 Avenida Acaso, Suite H, 2nd Floor ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Camillo, CA 93012 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OF

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW
(805) 389-7969
123 456 INSURERS AFFORDING COVERAGE NAIC#

INSUREA:Mid-Centu Insurance --INSURED Woods Maintenance Service, Inc. COJany
INSURER B:

7260 Atoll Ave. --'---
INSURER C:

North Hollywood, CA 91605
INSURER 0: -I INSURER E:

Policy Number: A0927-11-68 Date Entered' 8/31/2007

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAED ABOVE FOR THE POLICY PERIOD INDICATED, NOlWlTHST ANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

I~;: ADD',
TYi; OF INSURANCE POWCY NUMER P~AI,~Y EFFECTIVE Pg.l.fi;YI~i~~N

LIMITS
NSR

~ERA LIABILI EACH OCCURRENCE $

, ~~~~S lEa OCCUence\
-f-

3MERCIA GENERAL LIAILI
$f- ClAMS MAE 0 OCCUR MED EX (An one person) $ -

PERSONAL & ADV INJURY $f- -
GENERA AGGREGATE $

GEN'L AGGREGATE LIMIT APnS PER: PRODUCTS - COM~OP AGG $
¡=y POLICY h ~.§,: LOC -

~OMOBILE LIABILITY
COMBINED SINGLE LIMIT

$(Ea accent)f- ANY AUTO- ALL OWNED AUTOS
BODILY INJURY

$SCHEDULED AUTOS (Per persn)- '--- HIRED AUTOS
BODILY INJURY
(Per accidenl) $f- NON-OWNED AUTOS

~ PROPERTY DAMGE
$(Per accident)

RRAGE LIABILITY

AUTO ONLY - EA ACCIDENT $ ._--
ANY AUTO

OTHER TH EA ACC $ ----
AUTO ONLY:

AGG $

=5ESSIUMBRELLA UAILIT

EACH OCCURRENCE $
OCCUR D CLAIMS MAE --

AGGREGATE $

$ --
~ DEDUCTIBLE

$ --
RETENTON $

$
WORKERS COMPENSATION AND I T"!~~T~;, I IO"i;-
EMPLOYERS' UAILIT

1\927-11-68 9/1/2007 9/1/2008 E,L EACH ACCIDENT $ 1,000,000A ANY PROPRlETOR/PARTNERlECUTIVE

$1,000,000OFFICER/MEMBER EXCLUDED?
E,L, DISEASE - EA EMPLOYEE

~ yes, descr under
E,L DISEASE. POLICY LIMIT $1,000,000SPECIAL PROVISIONS below

OTHER

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIA PROVISIONS

Named Insured: Woods Maintenance Services, Inc.
c1a Hydro Pressure Systems
c1a Graffiti Control Systems

CERTIFICATE HOLDER CANCELLATION

County of Los Angeles Dept of Pulic Works

Administrative Services

PO Box 1460

Alhamra, CA 91802-2450
i

ACORD 25 (2001108)

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE EXPIRATIOI

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAL ~ DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAD TO THE LEFT, BUT FAILURE TO DO SO SHAL'

IMPOSE NO OBUGATION OR UAIWTY OF ANY KIND UPON THE INSURER, ITS AGENTS OF

REPRESENTATIVES.

AUTHORIED REPRESENTATIE ::ouza~~-Steven A. Souza

(§ ACORD CORPORATION 198
Produced using Forms Boss Plus software, ww.FormsBoss.com; Impressive PublisMlng 800-208-1977



ACORDTU CERTIFICATE OF LIABILITY INSURANCE
I

DATE (MMDIY
12/07/07PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

Bell-Anderson Ins-Bellevue C/L ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
P. O. Box 40509 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

11201 S. E. 8TH ST., SUITE 100
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Bellevue, WA 980154509 INSURERS AFFORDING COVERAGE
NAiC #

INSURED
INSURER A: American States Insurance Company

Woods Maintenance Services, Inc. DBA
INSURER B:

HydroPressure Systems/Grafftti Control
INSURER C:

7260 Atoll Avenue
INSURER D:North Hollywood, CA 91605
INSURER E:

Client#: 9361 WOODMAl1

COVERAGES
THE POLICIES OF INSURACE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR NSR TYE OF INSURANCE POLICY NUMBER Pil~19~~~ Pg~fJl=lb~~N
LIMITS

A GENERAL LIABILI 01 CH6364251 0 12/09/07 12/09/08 EACH OCCURRENCE $1 000.000i-~
3MERCIAL GENERA LIABILITY

~~~blf~ TO RENTED $200 000f- ClIMS MADE ~ OCCUR
MED EXP (Anyone person) $10000
PERSONA & ADV INJURY $1.000.000I- GENERA AGGREGATE $2 000.000

n'L AGGREñE ~~; APnS PER:
PRODUCTS. COMP/OP AGG $2 000,000POLICY JECT LOC

~OMOBILE LIABILIT
COMBINED SINGLE LIMIT

$ANY AUTO (Ea accdent)f-
ALL OWNED AUTOS

BDDIL Y INJURY
-

(Pe peron) $SCHEDULEO AUTOS-
HIRED AUTOS

BODILY INJURY
-

(Per acddent) $- NDN-oWNED AUTOS-
PROPERTY DAMAGE

$(Per accdent)

=iRAGE LIABILI

AUTO ONLY - EA ACCIDENT $
ANY AUTO

OTHER THAN EA ACC $
AUTO ONLY:

AGG $
A EXCESS/UMBRELLA LIABILITY 01XS15141110 12/09/07 12/09/08 EACH OCCURRENCE $1 000000

::"OCCUR W CLAIMS MADE AGGREGATE $1 000.000
$

R DEDUCTIBLE
$

RETNTION $
$

WORKERS COMPENSATION AND
I T~~VS(ff¥~ I IOJb'-EMPLOYERS' LIABILITY

E.L EACH ACCIDENT $ANY PROPRIETORlARTNERlXECUTIVE
OFFICERIEMBER EXCLUDED?

E.L DISEASE - EA EMPLOYEE $If yes, describe under

E.L DISEASE - POLICY LIMIT $
SPECIAL.PROVISIONS below

OTHER

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS

The County of Los Angeles, its political subdivisions, agencies, entities, or
organizations for which the Los Angeles County Board of Supervisors is the governing body,
their agents, offcers and employees are additional insured for general liabilty, but
only if required by written contract or written agreement per endorsement # CG86741002.

(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

County of Los Angeles
Department of Public Works
P. O. Box 7508
Alhambra, CA 91802

SHOULD AN OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRA nON

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL -i DAYS WRITEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBUGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

AUTHORIZE REPRESENTATIVE

ACORD 25 (2001108) 1 of 3 #S163622/M163592 (¡ ACORD CORPORATION 1988



, ACORQ. CERTIFICATE OF LIABILITY INSURANCE
I

DATE (1111DIY

04/27/2007
'PRODUCER (818)316-0999 FAX (818)316-0990 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Scanlon, Guerra, Jacobsen & Burke Ins. Brokers ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXEND ORL i cense# 0782266 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
P.O. Box 749

Woodland Hills, CA 91365-0749 INSURERS AFFORDING COVERAGE NAIC#
INSURED Woods Maintenance Services Inc INSURER A: Peerl ess Insurance Co

DBA: Graffiti Control Systems INSRE B:
7260 Atoll Avenue INSURER c:

North Hollywood, CA 91605 INSURER D:

INSURER E:

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AlL THE TERM, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I~~: ~~~ TYE OF INSURACE POUCY NUMBE POUCY EFFECTI POLICY EXPIRATION
LIMIT

GENERAL LlIUT
EACH OCCURRENCE $f-
DAMGE TO RENTEDCOMMERCIAL GENERA LIABILIT

$f-
I CLAIMS MADE D OCCUR MED EX (Anyone person) $

PESONA & AOV INJURY $

GENERAL AGGREGATE $I-
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $

I POLICY n ~8T n LOC
AUTOMOBILE UABILI BA8277122 05/01/2007 05/01/2008

COMBINED SINGLE LIMI-
(Ea accdent) $

1, 000, OOC 

X ANY AUTO'-
ALL OWNED AUTOS

BODILY INJURY-
(Per per) $SCHEDULED AUTOS

A X -
X HIRED AUTOS

BODILY INJURYX (Per accdent) $

I

NON-OWNED AUTOSI-
PROPERTY DAMAGE

I (Per accdent) $

I

GARGE LIABILITY AUTO ONLY - EA ACCIDENT $

R ANY AUTO
EA ACC $OTHER TH

I AUTO ONLY:
AGG $

,
EXCESS/UMBRELLA UABIUTY EACH OCCURRENCE $

=i OCCUR o CLAIMS MADE AGGREGATE $
I

$

I
q DEDUCTIBLE

$
RETENTION $

$
r WORKERS COMPENSATION AND

I T"Xg~T~¥"e I iogi-
I

EMPLOYERS' LIABILITY
E.L. EACH ACCIDENT $ANY PROPRIETOR/PARTNERlCUTIVE

OFFICER/MEMBER EXCLUDED?
E.L. DISEASE - EA EMPLOYEE $

I
If yes, describe under

E.L DISEAE - POLICY LIMIT $
SPECIAL PROVISIONS below

I
OTHER

I

I DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIA PROVISIONS

Ferti ficate Holder is named as additional insured per form GECA 701 (09/04) .

I

~ubject to pol; cy terms, condi ti ons , limitations & exclusions. ~io day NOC for non-payment of premium.

CERTIFICATE HOLDER

County of Los Angeles
Dept of Publ ic Works
P.o. Box 7508
Alhambra, CA 91802

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

'i 30 DAYS WRITN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,

BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY

OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATI ~1~Jacl n Mathias/JSC
ACORD 25 (2001/08) FAX: (818) 764-2516 l£ACORD CORPORATION 1988



RECORD KEEPING

PAYROLL & ACCOUNTING

Graffiti Control Systems, with a staff three times that of its next nearest competitor, has always

sought out the most efficient, cost effective and professional services, products and methodologies in

conducting its business as we enter our 4th decade of operation. We conducted an exhaustive search

in an effort to secure the very best in payroll services, Anyone, or any firm can add up time cards. We

wanted more,

We engaged ADP, the nation's oldest and largest provider of payroll and business services, From the

Auto Pay Program we have engaged which allows us access to their database to input hours, wages,

deductions; to the use of Avert, the information based business service to get almost instantaneous

reports on employees and prospective hires.

Our clients are very important to us, and we make every effort to verify not only the identity and ability

of our staff, but to ascertain any criminal or negative reports that may have been overlooked. This,

coupled with our DMV Driver Pull Program, assures we are getting the best of the best.

County assigned personnel annotate their hours by signing in on a weekly time sheet. This sheet lists

their name, week worked, time arrived at office, time arrived on job, break time, lunch break, time left job

site and time arrived back at office. All Supervisors are responsible for collecting the weekly time

sheets, verifying the information, signing the bottom along with the employee, verifying the accuracy of

the information. These sheets are then manually entered to the self-correcting database for payroll.

This is usually completed by Wednesday, and payroll is generated and delivered to our offices on

Thursday for the prior weeks work. Holidays are preset, as well as accrued vacation time, For those

employees with multiple pay rates, Auto Pay takes that into account and hours, deductions, loans,

reimbursement and overtime can be placed in any of the predefined fields, so there is no "accidentally"

shorting an employee. If a holiday falls on a Thursday or Friday, Accounting will generate the payroll

one day early.

ADP also provides all Certified Payroll Reports for all of our contracts, so that there is no error or

guesswork with employees, correct payroll amounts and deductions. These are submitted monthly to

the County with a cover sheet verifying the information signed by the President,
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In addition to the "honor" system, GCS has Supervisors out in the field seven days per week. This not

only verifies that staff technicians are on the job. doing when they are contracted to do, but allows us

the time to do Quality Control. Supervisors are armed with printouts of the prior days (weeks) work

and have the opportunity to not only check current jobs. but to verify the completion of previous

assignments, When Supervisors cannot make it to a particular site that day, vehicles are equipped

with roof mounted T eletrac Gf'S Systems. that allow us to monitor the exact location of any of the

vehicles at any time.
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Earnings
Regular
Overtime
Bonus

CO. FILE DEPT. CLOCK NUMBER 070
SVVD 000193 900800 0036345883

HYDRO PRESSURE SYSTEMS
GRAFFIT CONTROL SYSTEMS
7260 ATOLL AVENUE
NORTH HOLL YWOOD, CA 91605

Taxable Marital Status: Single

Exemptions/Allowances:
Federal: 1CA: 1

Social Security Number: XX-XX-6166

rate hours this period
11.8400 40.00 473.60

year to date

17,761.28
135.00
200.00

18,096.28~rg,l~?:iily:(::m:t:::::::::::??::f::::?::::f:::::t::t::mf:$.1\:;:~

Deductions Statutory
Federal Income Tax -46.41 1,876.21
Social Security Tax - 29 . 36 1,121.97
Medicare Tax -6.87 262.40
CA State Income Tax -7.26 272 .85
CA SUI/SOl Tax -2.84 1 08 . 58

Other
Gas -260.00

Adjustment
Gas +20.00

N¡gHMyfW/~(:::::::::m/mt::m::~:::~::\::mttt:::t::::::::::m$.p!M¡:!m

Your federal taxable wages this period are $473.60

Earnings Statement m
e

Period Beginning:

Period Ending:

Pay Date:

1 0/01/2007
1 0/07/2007
10/12/2007

10 2O ADP, Ire
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FORM PW.1
VERIFICATION OF PROPOSAL

DATE: \ \' , 200 t) I THE UNDERSIGNED HEREBY DECLARES AS FOllOWS:
1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE: i.~ \CLeR~CE (;AAi:~ \ ~ A~Â-\'M.'e\
DECLARANT INFORMATION

3. NAME OF DECLARANT: ~ AA~ ¥.. \ACCC)~
4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S).

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S) is: PJteis \ Ce~ \"
PROPOSER INFORMA liON

6. Proposer's full legal name: û.R()ç:ç:\ ~ c.~~L &.~ \b!i Telephone No.(e \8) SO 3 . B2. 'i ()

Address: .. i.bb Ã""Ou. A.~E- ~A.~ ~Lu.~ CAC\\~'S Fax No.: (~l~) ìb\(. i.S"\b

e-mail: County WebVen No.:O SbC\b~\IIRS No,:qS"~Ci~~lr)i Business License No.: L\Q l."(: \ ~.'ìc.

7. Proposer's fictiious business name(s) ordba(s) (if any): H't ce M~Uie- 'S~ ~~s. ~ ~~C:t)~ ). ~\ . ~ "tl:tfi
County(s) of Registration: lo~ A.~6"l.&' I State: C~ Year(s) became DBA: \q'iS\ \~ q '"

8. The Proposer's form of business entity is (CHECK ONLY ONE):

0 Sole proprietor Name of Proprietor:

~A corporation:
Corporation's principal place of business: 1 'Ztao /'\b\.L ""~E:.. ~. \- c" C\\~~'i
State of incorporation: C.A I Year incorporated: \ C\~ -i

0 Non-profit corporation certified under IRS 501 (c) 3 and registered PresidenUCEO:

with the CA Attorney General's Registr of Charitable Trusts Secretary:

0 A general partership: Names of partners:

0 A limited partnership: Name of general partner:

0 A joint venture of: Names of joint venturers:

0 A limited liability company: Name of managing member:

9. The only persons or finns interested in this proposal as principals are the following:

Name(s) ~A~A."t '1. iloct~ nUe ~Jl~\a~T Phone (~l~) ~;-g.2~~ Fa(Iå) lb't~isi~

Street Î1Jc ~ThLl. A.~ City kJ~Æt H.'-u.u:õ:Slate CA Zip 'ilbo S"

Name(s) \)\ "~(5 \J . ~COC)~ TiUe 'ß -ëc. R. ~ \M~ Phone (ei'è)tiD~.~ i.~ Fax (g-l&~ 1 b'l .. Z:SL,

S~t 1l.o ~\bu. ~i.C City ~A\t"- ~i. I.."" Slate ~ Zip qlêo~
10. Is your firm wholly or majority owned by, or a subsidiary of another firm? (i0 DYes
If yes, name of parent finn:

State of incorporation/registration of parent firm:

11. Has your firm done business under any other name(s) within the last five years? ~o U Yes If yes, please list the other name(s):
Name(s): Year of name change: _'
Name(s): Year of name change:

12. Is your firm involved in any pending acquisition or merger? rio DYes
If yes, indicate the associated company's name:

13, Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connecton with this proposal are made, the proposal

may be rejected. The evaluation and determination in this area shall be at the Director's sole judgment and the Director's judgment shall be final.

Lr) I am making these representations and all representation contained in this proposal on my personal knowledge;
14. CHECK ONE: OR

U (b) I am makinq these representations all representation contained in this proposal based on information and belief 
that thev are tre.

~ I declare under penalty of perjury under the laws of California that is true and correct.

Signature of Proposer or Authorized Agent: ) ~ _ \l~ J
I Date: -\ \Î. \c&-

; Type name and title: ~AA.Q 'l. WCO~



FORM PW-2.3

SCHEDULE OF PRICES

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 3A (2007-PA036)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, overtime, supervision, materials, transportation, taxes, equipment, and supplies unless
stated otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in
the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, wil apply to the
actual quantities, whatever they may be.

ANNUAL PRICE
DESCRIPTION PRICE PER MONTH

(PRICE PER MONTH X 12)

Zero- T oJerance Graffiti Abatement Services - ~ 5 5eo- · t9~)~oo-Zone 3A l

'S'- ~~~
~

ICENSE YPE

-i L\ \ Ô (.1.

12. ~c ~ \~\"L Å.\J~
~ cA.'" ~\.\.'\ \iõDJ cJ 9,\b() S

C33 Cob\ \)'!~

HONE

Le\~) SD~"B2'-
ACSIMILE

L ß\*ö~ ,bY.- -iS\b
- AIL



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department wil
determine, in its soJe discretion, whether the bidder or proposer is excepted from the Program.

an Name: ~\L\ ~ \ L ~
an Address: -i'2(.Q i=\. À\JECit : t).Q"" \-~\. State: t~ S-

Tele hone Number: ~ \
T e of Goods or Services :

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

o My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). i understand that the
exception wil be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

o My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affilate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

D My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part 1/: Certification of Compliance

~ My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Title:

Signature:
~M~~ ~.\(~D~S ? tëb \~e.~ l

Date:

). ~\l'-~~ -i i.~
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

7JAA~ \(. ~~~.I,

o sole owner

o general partner

o managing member

r; President, Segr~t9r~'. sr 8ti-er J3r8~8r tiUa

of G~~ ~~\ ~ c.O-i"tc) L ß'l ~\C Me;
Name of pr.oposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2,180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code. the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify th!3
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profi-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibilty in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profi-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

I hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2,180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. i understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

I certify under penalty of perjury under the laws of California that the foregoing is true and correct.

Signed ~ \lP
ì

~ Date \\'"\c%

_.



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR: ~~~\ \\ ÀõA\èM.'€

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses wil be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the Count durin the

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

P \. eP~e- ~ cè:
~EiAe-b '-'-'0'\
~ C L'=''~~

\~ '\ ~tN.l~~'l
SERVICE:

I SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

th tb rtdprevious ree years mus e is e .
SERVICE:

I SERVICE DATES:
DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Proposer's Name G~~ ç:ç: \ \' c(: I' ,l-o L S'l ~Tè-M~

Address -l "1t: ~ Th \.L ~'-e t.cA"" \- C \- L\. \. ()cl g c.l\ ~ \\ol) s
g

Internal Revenue Service Emplover Identification Number C\S.. ~b4~b~-i

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

1.
The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

D NO

2. The proposer periodically conducts a self- analysis or utiization analysis of i: YES
its work force.

D NO

3.
The proposer has a system for determining if its employment practices are CE YES
discriminatory against protected groups.

D NO
Where problem areas are identified in employment practices, the proposer

i: YES4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. D NO

Pro oser ~A.AFç:\\\ ~",.s\~()L ~'-~\ënU

Authorizedre resentative ~R \L. WOCç:S

\ll " Date \ ., \ D~



FORM PW-8

(OMITTED)



All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the DroDosal.

FIRM NAME: (;~r~\ '" Co ~-r\QOL ~~ ~~~~ (WC:~S .u~'N\ S\)t., IT~c. ')

My County (WebVen) Vendor Number: a '5 ~ ~ ~ S(' \

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

o lAM NOT

"O l AM

A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of

this proposal/bid's submission, (Attach copy of Local SSE certification.)

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disabilty.

I Business Structure: 110 Sale I D Partership l1 Corporation D Nonprofit 0 Franchise

D Other (Please Specify):

Total Number of Employees (including owners): ì 5

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

'20 3
\

4 L\

\ \
\ \

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

BlaèklÀfricari
Hispanic/ Latino

Asian or Pacific
American Indian ~i1pino White

American '1~landèi'

Men % % % % % 50 %

Women % % % % % SO %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a cOpy of your proof of certification. (Use back of form, if necessary.)

!i.~gr' ;¡;,:; ::'
:i,!:tt~;~¡':~i+:l~~~I~h~Y¡Nâffë't,j::;:;;:,:L. ',: l/J!~ ;'~:;~;; ¡:: r~~;:~ :t~;H:M¡6ø~-¡' ;~:NW~hiJirr:;;! :!:'~Dl~a8vã'nta~¡(ÌH:¡ f:D!sø~fèij¡V~t~iän \,~ ~1;ë5èD.¡r.atiöh'Ø¡lt¡k:!~;..;,~;,:i.,;..i:. ',:',: ' ':.; '.". ~:~:'

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

~
ie:p t~\O€Ni a e:

\ \ L \ a8
Rev.09/2002 PW Rev, 11/2002



FORM PW-10
i

GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

o has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

~eclares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a willingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

SignaiUr~ ~
Firm Name

~~i=ç:\~ Ct~~L S"l~~~

Title

~£~ \C)~ l

~('\,~ (' (ica~
Date



FORM PW-11
TRANSMITTAL FORM TO REQUEST AN RFP

SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name:

Project Title:

Date of Request:

Project No,

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

o Application of Minimum Requirements

o Application of Evaluation Criteria

o Application of Business Requirements

o Due to unclear instructions, the process may result in the County not receiving the

best possible responses

l understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review,
(Attach additional pages and supporting documentation as necessary.)

~""""--~------""---'--------~-'-----____..-Ð_
---~-l'''''--_",__,____"",,,___--_____,,_,,,,,,,_,_,,__-l_''__''_,"--,,

_......._~.".--,~~..--_..,--_._.._.,....-...._..........._.--...............~~d.._~........._~......,._".._........_.M..'U....r___'_~~,.."....~..~......,"__.,...:.,... _~~"'.._..__...._..'.....~.."~,,,,.. _'"...._........___.._~_._~.._...,..

Request submitted by:

(Name) (Title)
", .. '" . .... ... ..-....- .. -. ..",. - '". ... ...

,.'.'.,i.",ff~Æ,:P~~~;t~;:~~~,~~~I¥..."
.~: ':f:!".;¡t!,. "' ~:::~!.,¡~:.¡.:., ",-, . .. : ".....: .., .. ," ", "'i' ':;'!~.:',! . '.~ ~ .._,. . .... ,..

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:
...-------.~.--'''-''-----~....._-"........__,.''..___....,......,.__i_.w..-._......._.._.._.........._~,_'''_,....._'"........

Results of Review - Comments:

._~-,....,.._....._....._-_...._..."-..,.....".."_'...........",...,,.....,..,._..,..:,..,.......".....'.,~"......~(..._.r',.._.._.,._.."....._'"~.,''..........._,..'''''"._,:".._,...._.............._.._.......''..__.....--_...,...._,,,,....__.,,_".__.._._

-.-.-..----_-i.__...._.._'"_..._._....."'.""'.-.,..._""".r.T._~......,,.....-...,~..__....__..~__...__.."........'r."..".__.-i,....._.....__.__..__..,.._._"'_......___..__..

Date Response sent to Proposer:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

(;~~rç:, \\ C~ ~\~C'- S'( ';\-eM.~
Company Name

""'2~c (\'\\. ~\J€.) ~OA,~ ~CL.L,,l.O((/ CA ~\boS
Address

q S - L\6 "- ~Co ~ -i
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SS 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO
Proposer or Contractor has examined its activities and determined that (v( (

it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of (
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

~ \Ll
Signature i

~A~R~n'i. 'WDC\)~- ~Ra.iO~~-r
Name and T-i (please type or print)

) ( )

~ ~ ~ ('1. ~(\'à 11 ~
ate



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME: ~ c: tS~L S\. ~~M5~~ç:\~
COMPANY ADDRESS:

~Th LL A\JEi "16~
CITY:

I STATE: c.A I ZIP CODE: q \ ls \J 'S
~cR~ ~C\"L'- \.ao~

ær i am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

I hereby certify that I meet all the requirements for this program:

o My business is a non-profit corporation qualified under Internal Revenue Services Code _
Section 501 (c)(3) and has been such for three years (attach IRS Determination Letter);

o I have submitted my three most recent annual tax returns with my application;

o I have been in operation for at least one year providing transitional job and related supportive
services to program participants; and

o I have submitted a profile of our program; including a description of its components designed

to help the program participants, number of past program participants and any other

information requested by the contracting department.

I declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME: TITLE:

QA~~~ 'L. \lac~s Ç)R, ~~ iQ E.N \
SIGNATURE: DATE:

~- \lm .l \\ ìtO~-
,

REVIEWED BY COUNTY:

SIGNA TURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM LW-1
LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findinas.

The board of supervisors finds that the county of Los Angeles is the principal provider of social
and health services within the county, especially to persons who are compelled to turn to the
county for such services. Employers' failure to pay a living wage to their employees causes
them to use such services thereby placing an additional burden on the county of Los Angeles.

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless
inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county offcer or body, any county

department head, and any county employee authorized to enter into a Proposition A
contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of
California, and who is providing full time services to an employer, some or all of which
are provided to the county of Los Angeles under a Proposition A contract, or under a
cafeteria services contract at a county of Los Angeles owned or leased facilty.

C. "Employer" means:

1, An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under

Section 44.7 of the Charter of the county of Los Angeles, and is not listed
as an excluded contract in Section 2.121.250 B of the Los Angeles
County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or
more in any 12 month period under one or more Proposition A contracts
and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined
in subsection C1 and who employs employees to provide services under the
employer's contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if

the lesser number is a recognized industry standard and is approved as such by the
chief executive offcer, but in no event less than 35 hours worked per week.

E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et.

Page 1 of 5



Seq, of this code, entitled Contracting with Private Business.

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and
their amendments the terms of which commence three months or more after the effective date
of this chapter. * It shall not be applicable to Proposition A contracts or cafeteria services
contracts or their amendments in effect before this chapter becomes applicable.

*Editor's note: Effective three months after the effective date of the Ordinance approval.

2.201.040 Payment of livina waae.

A. Employers shall pay employees a living wage for their services provided to the county of
no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour
with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least
$2.20 per hour towards the provision of bona fide health care benefits for each
employee and any dependents during the term of a Proposition A contract or a cafeteria
services contract. Proof of the provision of such benefits must be submitted to the
county for evaluation during the procurement process to qualify for the lower living wage
rate in subsection A of this section. Employers who provide health care benefits to
employees through the county department of health services community health plan are
deemed to have qualified for the lower living wage rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in
subsections A and B of this section above for future contracts. Any adjustments to the
living wage rate specified in subsection A and B that are adopted by the board of
supervisors shall be applicable to Proposition A contracts and cafeteria services
contracts and their amendments which become effective three months or more after the
effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full Time Emplovees. An employer shall assign and use full time employees to provide
services under a Proposition A contract or a cafeteria services contract, unless the
employer can demonstrate to the county the necessity to use non-full time employees
based on staffing efficiency or the county requirements of an individual job.

B. Neutralitv in Labor Relations. An employer shall not use any consideration received

under a Proposition A contract or a cafeteria services contract to hinder, or to further,
organization of, or collective bargaining activities by or on behalf of an employer's
employees, except that this restriction shall not apply to any expenditure made in the
course of good faith collective bargaining, or to any expenditure pursuant to obligations
incurred under a bona fide collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor Relations Act.

C, Administration. The chief executive officer shall be responsible for the administration of
this chapter. The chief executive officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter. The chief executive officer in
conjunction with the affirmative action compliance offcer shall issue written instructions
on the implementation and on-going administration of this Chapter. Such instructions
may provide for the delegation of functions to other county departments.

Page 2 of 5



D. Comoliance Certification. An employer shall, during the term of a Proposition A
contract, or a cafeteria services contract, report for each employee and certify the hours
worked, wages paid, and amounts the employer paid for health benefits, and provide
other information deemed relevant to the enforcement of this chapter by the county.
Such reports shall be made at the times and in the mai:er set forth in instructions
issued by the chief executive officer in conjunction with the affirmative action compliance
officer. The affirmative action compliance officer in conjunction with the chief executive

officer shall report annually to the board of supervisors on contractor compliance with
the provisions of this chapter.

E. Contractor Standards. An employer shall demonstrate during the procurement process

and for the duration of a Proposition A contract or a cafeteria services contract a history
of business stabilty, integrity in employee relations, and the financial ability to pay a
living wage. (Ordinance No. 99-0048 i 1 (part), 1999.)

2.201.60 Emplover retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of any
contract benefit, or any statutory benefit to any employee, person, or other entity, who has
reported a violation of this chapter to the board of supervisors or to one or more of their offces,
to the county chief executive officer, or to the county auditor/controller, or to the county
department administering the Proposition A contract or cafeteria services contract. (Ordinance
No. 99-0048 ' 1 (part), 1999.)

2.201.70 Emplovee retention riahts.

In the event that any Proposition A contract or cafeteria service contract is terminated by the
county prior to its expiration, any new contract with a subsequentempJoyer for such services
shall provide for the employment of the predecessor employer's employees as provided in this
section.

A. A "retention employee" is an employee of a predecessor employer:

1. Who is not an exempt employee under the minimum wage and maximum hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A
contract or a predecessor cafeteria services contract for at least six months prior
to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the county
entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are
qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

1. Has been convicted of a crime related to the job or his or her job performance; or

2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of
employment under a new contract, except for cause. Thereafter a subsequent employer
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may retain a retention employee on the same terms and conditions as the subsequent
employer's other employees. (Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages
caused by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a
cafeteria services contract may do one or more of the following in accordance with such
instructions as may be issued by the chief executive offcer:

1. Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an Employer be barred from award
of future county contracts for a period of time consistent with the seriousness of
the employer's violation of this chapter, in accordance with Section 2.202.040 of
this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any
employee in a manner inconsistent with United States or California laws.

B. Collective Baroainino Aoreements. Any provision of this chapter shall be superseded by

a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation

qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a
business entity organized for profit, including but not limited to any individual,
partnership, corporation, joint venture, association or cooperative, which entity:

1. Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

2. Has 20 or fewer employees during the contract period, including full time and
part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added
to the annual amount of the contract awarded exceed $1,000,000.00; or

4. If the business is a technical or professional service, does not have annual gross

revenues in the preceding fiscal year which if added to the annual amount of the
contract awarded exceed $2,500,000.00.

"Dominant in its field of operation" means having more than 20 employees, including full time
and part time employees, and more than $1,000,000.00 in annual gross revenues or
$2,500,000.00 in annual gross revenues if a technical or professional service.
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"Affliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
offcers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation. (Ordinance No. 99-0055 ' 1, 1999: Ordinance No. 99-0048 ' 1 (part), 1999.)

2.201.100 Severabiltv. If any provision of this chapter is found invalid by a court of
competent jurisdiction, the remaining provisions shall remain in full force and effect.
(Ordinance No. 99-0048 ' 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999.
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FORM LW-2

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To applv. complete and submit this form
to Public Works seven davs prior to the due date for proposals. Upon review of the submitted Application

for Exemption, Public Works wil determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

\0

late:

acsimi e Number:

Awarding Departent:

ype 0 ervice:

o

I am requesting an exemption from the Program for the following reason(s) (attach to this form all documentation
that supports your claim and SUBMIT SEVEN DA YS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194 :

D

D

My business is a nonprofit corporation qualified under Internal Revenue Code Section 501 (c)(3) (you must attachthe IRS Determination Letter).

My business is a Small Business (as defined in the Living Wage Ordinance--you must attach your
company's two most recent tax year returns and last state payroll tax return) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period wil have 20 or fewer
full- and part-time employees; AND

o Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

o (s a technical or professional service that has less than $2.5 million in annual gross revenues in the

preceding fiscal year including the proposed contract amount.

My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.

Page 1 of 2



FORM LW.2. APPLICATION FOR EXEMPTION (continued)

D My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND

o the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the

Living Wage Program; OR

o the Collective Bargaining Agreement expressly provides that it supersedes the following specific

provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

I declare under penalty of perjury under the laws of the State of California that the information herein is true and
correct.

PRINT NAME: TITLE:

SIGNATURE:
DATE:

Additional Information 

The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County wil not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

o Either the contractor or the employees:: collectiye barQaininq unit have a bona fide health care benefit plan

for those employees who will be providing services to the,County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:

Health Premium Amount Paid by Employee:

Health Benefit(s) Payment Schedule:

o Monthly 0 Quarterly 0 Bi-Annual

o Annually 1 0 Other (Specify):

o Neither the contractor nor the employees:: collective baraaininq unit have a bona fide health care benefit

plan for those employees who will be providing services to the County under the contract.
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FORM LW.3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program. please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention to comply with
Program.

¿ I do not have a bona fide health care benefit plan for those employees who wil be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract but will pay into the plan less than $2.20 per hour per employee. i will pay an hourly wage of
not less that $11.84 per hour per employee.

I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $2.20 per hour per employee. i wil pay an hourly wage of
not less than $9.64 per hour per employee.

o

o

Health Plan(s):

Company Insurance Group Number:

Health Benefit(s) Payment Schedule:

o Monthly

o Annually

o Quarterly

o Other:

OBi-Annual

(Specify)

PLEASE PRINT COMPANY NAME: ~~çç:\ \\ Cct.~\)L S ~\l~

I declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNA

ó . ~öoD~

DATE:

~ è '( ~~o( l 2cc ca
TITLE ~ POSITION:

'tR~~\.O~~\
P:\ASPUB\CONTRACT\MASTER\LWDECLARATION.DOC Rev. PW 02/13/07



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his ôr her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

~ I have read the County=s Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ l have read the provisions of the RFP describing the County=s Determinations of Contractor Non-Responsibility
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation'" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

if The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

o The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposaL. (I have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

g" There HAS BEEN NO determination by a public entiy within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. I have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The Countv mav deduct points from the proposer's final evaluation score ranqinq from 1 % to 20% of the
total evaluation points available with the laroest deductions occurrinq for undisclosed violations.)

HISjORY OF DEBARMENT (Check one):

g/ The Firm HAS NOT been debarred by any public entity during the past ten years; OR

o The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

I declare under penalty of perjury under the laws of the State of California that the above is true, complete and
correct.

~ ~~~ \t. WOOS - Qe~
Print Name and Title

_ j ~.'l \. ""(l ì. 2.00%
te

~~~\.t\ (b~1-L ~~\l~
Print Name of Firm

OAAC:\RVlP:IASPUB\CONTRACT\CONTRACTING FORMS\RFP\TOF,PROPA-l0-2-06,OOC 07/25/01 DPW Rev, 11/1/02
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FORM LW.5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIPA YROLUOEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopIes of form) for each instance of (check the applicable
box below):

o An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposaL.

o A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

o A debarment by a public entity listed below within the past ten years.

Print Name o~~~
CCJJL S'i~I~M.l

Print Name of Owner:~\\\
Print Address of Firm: Owner=s/AGENT=S Authorized Signature:

City, State, Zip Code Print Name and TiUe:

Public Entity Name

..
Public Entity Street Address: " (~
Address: City, State, Zip: \ \. f' \'
Case Number/Date Case Number: N
Claim Opened: Date Claim Opened:

Name:

Name and Address Street Address:

of Claimant: City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

o Additional Pages are attached for a total of pages.
P: \ASPUB\CONTRACT\CONTRACTING FORMS \RFP\TOF-PROPA- 10-2-06. DOC DOC PW Rev. 12/2002
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FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION-
(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR 8 - 10% 16 - 20%
County determination, based on the Evaluation Criteria, that Consider investigating a Consider investigating a
proposer has a record of very serious violations.* finding of proposer non- finding of proposer non-

responsibilty** responsibi/ty**

SIGNIFICANT 4-7% 8 - 14%
County determination, based on the Evaluation Criteria, that' Consider investigating a
proposer has a record of significant violations.* finding of proposer non-

responsibility**

MINOR 2 - 3% 4-6%
County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.*

INSIGNIFICANT 0-1% 1 - 2%
County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE 0 N/A
County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations. *

Assessment Criteria

* A ALabor Law/Payroll ViolationA includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer=s final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposaL.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

A Accuracy in self-reporting by proposer
A Health and/or safety impact
A Number of occurrences
A Identified patterns in occurrences
A Dollar amount of lost/delayed wages
A Assessment of any fines and/or penalties by public entities
A Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of
locations, etc.

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25/01



FORM LW.7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer: ßR~ ç:ç:, t" (\ ~\R.bL CS'l ~\lM ~

Name of Proposer's Health Plan: ~ ~C ~e .l Date: \ '- '( ~ ~ ,..,\ 1. '200 ~

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person Y N $
Per Family Y N $

Any Annual Maximum Employee Out-
o~Pocket Expense?
Per Person Y N $
Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $
Per Family y N $

Ambulance coverage y N $

Doctor's Offce Visits y N $

Emergency Care y N $

Home Health Care y N $

Hospice Care y N $

Hospital Care Y N $

Immunizations Y N $

Maternity y N $

Mental Health Y N $

Mental Health In-Patient Coverage Y N $
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LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Mental Health Out-Patient Coverage Y N
$

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skiled Nursing Facilty Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

o Becomes eligible for health insurance coverage after _ days of employment.

o Is defined as an employee who is employed more than _ hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS -r DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS ~ DAYS.-
D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS ~ DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS :) DAYS.

P:\ASPUB\CONTRACnCONTRACTING FORMS\RFP\TOF-PROPA.10-2-06.DOCDOC 12/2002
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LIVING WAGE ORDINANCE

Graffiti Control Systems does NOT wish to file for an exemption to the Living Wage Ordinance. Graffiti
Control Systems will abide by the minimum of $11.84 per hour.
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ADDITIONAL INFORMATION

Please see Attachments on the following pages.
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ATTACHMENTS



COUNTY OF LOS ANGELES
OFFICE OF AFFTRMA TI ACTION COMPLIANCE

Dennis A. Tafoya
Director

KenneUi Hahn Hall of Administrtion
500 West Temple Street, Room 780

Los Angeles, California 90012
(877) 669-CBES I FAX (626) 457-3112

TOO (626) 293-5708
Website: http://oaac.co.la.ca.us

Address all correspondence 10:

CONTRACT COMPLIANCE
1000 S. Fremonl Avenue
Building A-9 East, 151 Floor

Mail: Unit #24
Alhambra, CA 91803-8862

September 07,2006

BARRY K WOODS
WOODS MAINTENANCE SERVICES INC
GRAFFITI CONTROL 7260 ATOLL AVENUE
NORTH HOllYWOOD, CA 916054104 Vendor #: 05696502

Dear BARRY K WOODS;

Congratulations! Your business has been certified as an eligible partcipant in the County of Los Angeles
Local Small Business Enterprise Preference Program (local SBE). Your Local SBE certification is valid
until April 30, 2009 .

In order for local SBE preference consideration, each eligible solicitation for the Local SSE preference
will include the "Request for Local SSE Preference Program Consideration" form. You must complete the
form and provide the above Vendor Number in your bid/proposal for each response to a County solicitation,

The County of Los Angeles Offce of Affrmative Action Compliance reserves the right to request additional
information and/or conduct an on-site visit at any time during the certification process and/or period to verify
any documentation submitted by the applicant. If there are any changes in the State of California Offce of
Small Business and DVSE Certification (OS DC) SSE status, ownership, control of the firm o~ principal
place of business during the certification period, you are required to notify this offce and the OSDC
immediately.

Again, congratulations on your certifcation. If you have any questions regarding the Local SSE Program,
visit our website at http://oaac.co.la.ca.us/SBEMain.htm or call the
Local SSE Customer Service at (877) 669-CSES.

Sincerely,

DENNIS A. TAFOYA
DIRECTOR

cy;t~
OZIE L. SMITH
Senior Deputy Compliance Offcer

DA T:OLS

'To Enrich Lives through Effective and Caring Service"



~s
State of California' Departent of General Services. Arnold Schwarzenegger, Governor

PROCUREMENT DIVISION
Ofce of Small Business and DVBE Servce.
707 Third Street, 1st Floor, Room 400 . PO Box 989052

West Sacramento, California 95798-9052 . (800) 559-5529

SB APP 20060727

July 27,2006

REF# 0023503
WOODS MAINTENANCE SERVICES INC
7260 ATOLL AVE
NORTH HOLLYWOOD CA 91605-4104

Dear Business Person:

Congratulations on your certified smali business status with the State of California. Your certification entitles you to
benefits under the state's Small Business Participation Program within state contracting, including a five percent
bidding preference and special provisions under the Prompt Payment Act.

,",........"Certification period :,,,~c: AND D'I" ,",.....""

~': v~'" :,"" SAND """Your certification period for ~ :i~~ lò Dv~'"
~ &j t,\)l' 7' V' ";= .: t,\)I\EI( ~ ~Industry - CO ~ (j _: ~ rn:CONSTRUCTION : .., ~ :t =-- . --SERVICE -;~. ~ ¡~-pj ~ ~ ~'J~""', Û' .. ~ l" it

Annual Submission Require';~1 ,''l'" ''''''is C;,,'''",,,,,,1,, "1. ",..
To maintain your certified status, you must annually sUbm~:i~lrM~~~ of Small Business and DVBE Services
(OSDS), proof of annual receipts and proof of employees for your firm and each of your affliates (if any).

Proof of Annual Receipts

Submit to OSDS, a copy of your firm's and any affliate firm's ENTIRE federal tax return each year following your
certification. Include ALL accompanying schedules, forms, statements, and any other support documents fied with
that specific tax return.

If you request a tax filing extension with the Internal Revenue Service, submit to our offce a copy of the extension
form. When your tax returns are filed, submit a copy of the entire federal tax return to our office.

Proof of Emplovees

If you have employees whose taxable wages are reported to the California Employment Development Department
(EDD) on a quarterly basis, you must annually submit to our office along with your proof of annual receipts, proof of
employees for your firm and any affiliates.

We will accept a copy of the ED D's "Quarterly Wage and Withholding Report" (Form DE6) or other format accepted
by the EDD. Your employee documents must cover the same four quarters as the tax return you submit for your
proof of annual receipts.

If you have out-of-state employees, submit the employee documentation comparable to EDD's "Quarterly Wage and
Withholding Report" for the same four-quarter period.

Maintaining Your Online Certified Firm Profile



Offce of Small Business and DVBE Certification

REF# 0023503 WOODS MAINTENANCE SERVICES INC

2

July 27, 2006
sa APP 20060727

A secure access feature on our website enables you to maintain certain company profile information, including
customizable keywords to best describe your business specialties with. Details about the Certified Firm Profile and
your secure logon information are available on the final page of this letter. Please keep your logon information page
in a secure place and DO NOT share it with anyone or include it with any of your bid documents or submittals.

Reporting Business Changes

You must notify OS OS of all business changes or your certification status wil be subject to revocation. The enclosed
"Certification Information Changen form identifies specific items that may be reported using the change form and it
identifies other changes that require a new certcation application submittaL.

Prompt Payment Rubber Stamp

The Prompt Payment Act requires state agencies to pay the undisputed invoices of certified small businesses and
registered nonprofit organizations on a timely basis. Prompt payment is reinforced by adding interest penalties for
late payment. Covered under the Act are certified small businesses that are either a service, manufacturer, or non-
manufacturer firm, and nonprofit organizations registered with OSDS.

Compensation on late or unpaid progress payments for certified construction firms is addressed in Public Contract
Code, Section §10261.5,

Use of the prompt payment rubber stamp alerts state agencies of a firm's certified small business or registered
nonprofit status.

Orderinq a rubber stamp

To purchase a prompt payment rubber stamp, complete and submit the enclosed Prompt Payment Rubber Stamp
Order Form.

Proof of Eligibilty

Maintain this original certification letter for future business needs. To demonstrate your firm's small business
eligibility, include a copy of this letter in your state contract bid submittals.

Prior to contract award, agencies wil assure the vendor is in compliance with Public Contract Code, Section 10410
et seq. addressing conflct of interest for state offcers, state employees or former state employees.

Certification Renewal

A renewal application wil be mailed to you prior to the expiratión of your small business certification. If you do not
receive an application, please call us so that you may timely renew your certification.



Offce of Small Business and DVBE Certification

REF# 0023503 WOODS MAINTENANCE SERVICES INC

3

July 27, 2006
SB APP 20060727

If you have any questions, please contact me at 800.559.5529 (Procurement Division receptionist) or 916.375.4940
(OSDS receptionist), bye-mail cleta.gidcumbcædgs.ca.gov, or by fax 916.375.4950. The Procurement Division
oversees many programs to further state contracting participation. For more information regarding these programs,
visit our website at ww.pd.dgs.ca.gov/smbus, or visit the Procurement Division's website at ww.dgs.ca.gov/pd.

Sincerely,(!Æ~
Cleta Gidcumb i
Certification Offcer
Office of Small Business and DVBE Services

APPl TR Rev. 0618/2004



Offce of Small Busines and DVE;E Certification

REF# 0023503 WOODS MAINTENANCE SERVICES INC

4

July 27, 2006
SB APP 20060727

Standard Industrial Classification (SIC) Code(s)
Certification Approval Attchment

You selected the following Standard Industrial Classification (SIC) codes and/or contractor's license classifications to
describe your firm's business:

"Construction firms are classified by their California contractor's license classification(s).

4-Digit
SIC

Industry Code'" SIC Code Description
CONSTRUCTION C-33

0-38
D-49
0-63

Painting and Decorating
Sand and Water Blasting

Tree Service

Construction Clean-up

--



BOARD OF PUBLIC WORKS
MEMBERS CITY OF LOS ANGELES

CALIFORNIA
BOARD OF PUBLIC WORKS

OFFICE OF COMMUNITY
BEAUTIFICATION

CYNTHIA M. RUIZ
PRESIDENT

ROOM 356. CITY HALL
200 N. SPRING STREET
LOS ANGELES CA 90012

DAVID SICKLER
VICE PRESIDENT

PAULA A. DANIELS
PRESIDENT PRO TEMPORE

YOLADA FUENTES
COMMISSIONER

PAUL K. RACS
DIRECTOR

(213) 978-0229

ANTONIO R. VILLARAIGOSA
MAYOR GENERAL INFORMATION

(213) 978-0228
FAX: (213) 978-0241VALERIE LYNNE SHAW

COMMISSIONER

March 10, 2006

To Whom It May Concern:

Woods Maintenance Servces, Inc. (Graffiti Control Systems) has been a serce provider to the City
of Los Angeles for over 20 years. As a grafti abatement contractor, they are professional, thorough
and responsive, with a keen eye for detail, and customer service.

In addition to supplyig roving patrols thoughout the city eradicating graffiti, the Office of
Communty Beautification has entrsted the cleang and protection of city murals, and all high
graffti abatement to their care and expertise.

Bar Woods and the entire management staff have been quick to volunteer tie, material and

equipment to beautification projects for the City, without a second thought.

I would, without hesitation or reservation, recommend Graffiti Control Systems for any municipal
work under consideration as an example of outsourcing at its finest. Should you desire additional
i1Uormation, please feel free to contact me at 213-978-0229.

aul Rac Director
Offce of Communty Beautification
City of Los Angeles, Board of Public Works

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMA TIVE ACTION EMPLOYER



Gor~imUi1it\i Development Department'" -
"~"".,_..~ ~-

City of Tustin
~30;::, C2~:er.f';3~ \õ\:'?-"

uS';.:r, :: .~. ~,.'2.:~: ~

(. ::-. -: ..~. ,_ "0".. .. - '.-

February 21 , 2006

To Whom It May Concern:

This is a letter of recommendation for Graffiti Control Systems, who currently
provide graffti removal services for the City of Tustin.

Graffiti Control systems has provided graffiti removal services to the City of
Tustin since 1993. They have performed exceptionally well in conjunction with
City staff in removing reported and observed graffti from both, public and private
facilities. Their staff is cordial and helpfuL. There have been several occasions in
which their services were needed on an expedited basis and the staff of Graffiti
Control Systems made extraordinary efforts to accommodate City staff in these
situations.

i therefore recommend Graffiti Control Systems based on their history of
performance for the City of Tustin.

Please feel free to contact me if you have further questions, I can be reached at
(714) 573-3134.

S7lUMl -
George WieSinge~
Code Enforcement Officer

Gwiesinger:Graffti Control Systems letter of recommendation.doc



.
(ITY Of SOOT8 PASADENA

PUBLIC WORKS DEPARTMENT
1414 MISSION STREET, SOUTH PASADENA, CA 91030

TEL: 626.403.7240. FAX: 626.403.7241

WWW.CI.SOUTH-PASADENA.CA.US

February 8, 2006

Sarry Woods, President
Graffiti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation
Graffiti Removal ProQram

The City of South Pasadena Public Works Department manages the Graffti Removal
Program for the residents and businesses in the City of South Pasadena. We have
been fortunate to utilize the services provided by Sarry Woods and Graffti Control
Systems.

The graffti removal service is effcient and provides for specialized removal techniques
for all vandalized surfaces using expert color-matching, chemical or soda blasting
techniques for delicate structures.

Our relationship with Graffti Control Systems goes back some twelve years now and
we have had no incident that has been too large or diffcult to manage.

We would recommend Graffti Control Systems to any agency in need of an efficient
program to remove graffiti and provide safety and security to its residents.

Sincerely,() , k~~der
Public Works Assistant



CITY OF GLENDALE, CALIFORNIA
Public Works Department
MAINTENANCE SERVICES DIVISION

541 W. Chevy Chase Drive

Glendale, California 91204-1813

(818) 548-3950 Fax (818) 547-0637
www.ci.glendaJe.ca.us

Februar 13, 2006

To Whom It May Concern:

The City of Glendale has had a contract with Woods Maintenance Servces
(HPSiGCS) for the past four years. The services provided have been; graffti removal,
gum removal, weekend porter service, and sidewalk sweeping and cleanng.

The city has found that Woods Maitenance Serice has provided excellent
service thoughout this contract. The staff is ver professional, from the supervisors and
offce staff to the workers on site. The work is pedonned in a timely fashion with a great
attention to detaiL. hi addition, the response time for special requests, or emergency
services has also been exemplar,

I have found that Bar Woods and the staff at Woods Maintenance Service have
provided our city with trly first-rate service, and I am pleased to recommend them
without reservation. If I can be of fuer assistance, do not hesitate to call me at (818)

548-3950.

Sincerely,

~~ -;~
City of Glendale Public Works
Maintenance Service Division
Streets Maintenance Supervisor
Ray Torres

Street &: Field Services
Street . Sidewalk . Forestry . Sewer . Storm Drains . Traffic Signs . Street Sweeping . Parking Meters

o
WE REC'rCLF



Public Works Departent

CITY OF CULVER CITY (310) 253-6420
.

FAX (310) 253-6430
9505 West Jefferson Boulevard, Culver City, California 90232

March 16, 2006

Graffti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

Letter of Recommendation

As the Maintenance Manager of the City of Culver City, I have worked closely with Graffti Control
Systems and consider them responsive to the graffti, removal needs of the City of Culver City. We
have held a contract with Graffti Control Systems for ten (10) years. We would recommend them
for the service of graffti removaL. Caesar, an employee of Graffiti Control Systems, has proven to
be responsible in showing up every day.

If you have any questions, please feel free to cali me at (310) 253~6420.

Thank you,

Sincerely,

~
Public Works
Maintenance Operations Manager

Culver City Employees take pride in effectively providing the highest levels of seNice to enrich the quality of life for the community by building on our traditici~ (
more than seventy-five years of public service, by our present commitment, and by our dedication to meet the challenges of the future,

PRINT ON REYcLE PAPER



City of Diamond Bar
21825 Copley Drive' Diamond Bar, CA 917654178

(909) 839-7000 . fax (909) 861-3117
www.CityofDiamondBar.com

February 23, 2006

To Whom It May Concern,

Graffti Control Systems has been providing professional graffiti
removal serJices to the City of Diamond Sar since 1993. They have
always done an excellent job and it is my pleasure to provide this letter
of recommendation.

Barry Woods and his staff are always professional, eager to help and
enthusiastic about their work.

If I can be of any further assistance, please feel free to contact me at
909.839.7061.

Carol Herrera

Mayor

RlJe..~/Jcti

;' I

r. :(Ii :: i
Bob Ro e
Director of Community Services

Bob Zirbes
Mayor Pro Tem

Wen P. Chang
Council Member

Jack Tanaka
Council Member

Steve rye
Council Member

Rc'cl'clecl paper



æ Metro u..POu...1l."'.. Au

One Gateway Plaza
Los Angeles. CA 90012-2952

213.922.2000 Tel
metro. net

February 9, 2006

To whom it may concern:

It is my pleasure to provide a recommendation for Woods Maintenance Company who
has provided exceptional service to LACMTA (Metro) for the past 8 years.

Woods has provided graffti abatement, trash and debris removal, and mechanical weed
abatement service for Metro's properties through out Los Angeles County.

The Woods Companies have demonstrated continually to possess the required licenses,
equipment, tools, and qualified personnel to handle multiple contracts for Metro
properties. Their management team has provided quick response service, detailed work,
and as a company they possess a proactive attitude that divides their companies service
from the rest and sets the standards for customer service,

Sincerely,
i ",. "ÍCd~ 4'

A.ij//I .-oz- '_;:_/-jl; , ' /Y . V
./ '.---- /.

Keith Jackson
Facilities Contracts Supervisor
Los Angeles County Metro



MAYOR
Miguel A, Pulido

MAYOR PRO TEM
Robert L, Rich.iclson

(OUNCILMEMBERS
Tony Espinoza
Brett Fr,-iklin
-honi.is E, Lutz

P.itririd A, McGuigan
-~ecl R Moreno

~~
CITY MANAGER.

DdVld N, Re.ini
CITY ATTORNEY

loseph W Fletdwr
CLERK OF THE COl r-( Il

I,mice ( , eii\'

CITY OF SANTA ANA
PUBLIC WORKS AGENCY

220 5. Daisy Ave., M85 . p,O, Box 1 a88

Sdnld And, California a2702

March 3 1, 1997

Bar Wood
Graffti Control Systems
7260 Atoll Avenue
North Hollywood, CA 91605

RE: JOB REFERENCES

To Whom It May Concern:

Grafti Control Systems had been under a contract for the City of Santa Ana for the years
1993 through 1996. Their average yearly contract was for $198,000 per year.

Grafti Control Systems provided quality work throughout the City. All the work was
completed in a timely maner regardless of the quantity of work requested.

If you have any questions, please feel free to contact me at (714) 647-3309.

Sincerely,/~ -;~
/J~ Trujilo

Street Maintenance Supervisor

IT IReference/fjk



THE CITY OF

SAN DIEGO
NEGHBORHOOD CODE COMPUACE DEPARTME

GRATI CONTROL PROGRA · 1970 B STR · SUITE B · SAN DIEGO, CALIORNA 92102 _ 1899

April I, 1997

To Whom It Mãy Concern:

I am happy to recommend Graffiti Control Systems to
anyone considering the use of their services. They have
been providing graffiti abatement services to the City of
San Diego Graffiti Control Program for over four years.
We have been very satisfied with their work, and we have
received the same nod of approval from the Council office
and community which is served by their contract.

They have done a very good job in performing to the
specifications of the contract, and I feel very
comfortable in recommending them to others. If you have
any questions, please feel free to contact me at (619)
525-8531.

~
Heshimu
Control Program Manager

~ I'rin/rei tin rn:yd~d pGp.'"

,'L~'A..~.".,PJ."-"
~,,~ '..
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DIVERSITY
BRINGS US ALL TOGETHE
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Employee Identification
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i (800) 794-7384

S.ample Employee Identification



,. Even 8 feet above ground is prey to the casual vandal
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Using environmentally friendly chemicals, metal
Signal boxes are safely cleaned
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Previously, graffit was painted out with any
available paint color. Not the best of ideas
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With the right color match, the vandals are thwartedj
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We've seen graffti up high, now down low -
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Using quick dryng traffic paint, curbs are restored, where
once the vandalism would remain for lengthy periods
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New businesses look for community stabilty ann fréedom
fr crme, This is not the image we wish to projec.

An intersection is partcularly important, as it is viewed
from each of four directions. Its maintenance is a priority
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Comer phone boths have long been
blighted and a target for vandals.
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Freshen up two sides of the wall, color match the painted
brick and steam clean the sidewalks, all in a days work !
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COLOR MATCH
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MATERIAL SAFETY DATA SH'EEY"
Date Prepar~d: Nov. 22, 2004 Infotrac.:..................~., ...........(80()) 535-,5Ó53
Prepared By. Stewart Holyk U.C.I. Poison Control..u.........~.(714) 63+ll8

"', .

Product
ENVIRO - SAFE

Manufacturer
SHT ENTERPRISES
1380 N. Knollwood Circle
Anaheim, CA 92801

Phone: (310) 787-9106

Chemical Name
SECTION 2 - HAZARDOUS INGREDIENTS

CAS Number Exposure Limits in Air
ACGIH (TLV) OSHA (PEL)
2 PPM 2 PPM

150 PPM 150 PPM
100 PPM 100 PPM

Odorless Mineral Spirits
D-Iemonine 98%
2-Methyl Pyridone

Ok By Vol.

24.00%
10.00%
35.000/0

64742-48-9
5989-27 -5
7732-18-5

- SECTION 3 - HEALTH HAZARD DATA
Effects of Overexposure

Skin: When the concentrated form of this product comes in contact with the skin it may cause
severe irritation and / or damage to the skin. There is also the possibilty of defatting of the
skin due to the removal of the skins natural oils.

Eyes: When this product comes in contact with the eyes or eyelids it may cause severe irritation
and / or damage to the eyes and immediate areas.

Ingestion: When concentrated solutions of this product are swallowed severe discomfort and / or
damage of the stomach and intestinal tract may occur.

Inhalation: Fumes from this product are generally considered non - toxic, and pose no safety or health
threat.

First Aid Procedures
Skin: If skin comes in contact with product: Flush exposed area with cool water for 15 minutes.

Consult a physician if irritation persists.
Eyes: If this product comes in contact with eyes; flush eyes with luke warm water for 30 minutes

and consult a physician if irritation persists.
Ingestion: DO NOT INDUCE VOMITING. Have patient drink large amounts of milk or plain water.

Consult a physician immediately.
Inhalation: Remove to clean atmosphere and cQnsult physician immediately

(;arcmogens
The hazardous ingredients contained in this product are NOT listed on the following regulatory lists of suspected carcinogens:

Federal OSHA, National Toxicology Program (NTP), International Agency for Reasearch on Cancer (IARC), State of California. OSHA

SECTION 4. SPill, lEAK, AND DISPOSAL PROCEDURES
Spil and Leak Control

Small Spil I Leaks: Flush area with water to an industrial sewer line. '
Large Spil I Leaks: Contain spil with dikes of absorbant mateirals such as clay, sand, or vermiculate.

This material is considered hazardous in concentrated form.

Waste Disposal
All hazardous waste must be solidified and disposed of in an EPA approved class one disposal facility. When
disposing of chemicals contact local, state, and federal environmental agencies to fully understand the
necessary regulations governing the disposal of chemical wastes.

-'

':~.i,.f'.,.



Flas.hpoint: 178 Testing Method: Cleveland Clôsed CÙ~ - -:':~,~.- .~"
Flammable Limits in Air: Combustible
Upper Explosion Limits: 12.0 Percent Lower Explosion 

Limits: 8.0 Percent
Fire Extinguishing Materials: Water, Sand, CO2, Dry F9am, Halon

Special Fire Fighting Materials: None
Unusual Fire & Explosion Hazards: None
Hazardous Polymerzation: Under fire conditions hazrdous pOIYlerzation will not occur.

Boilng Point: 212 0 F Specific Gravity: (Water = 1.00): 1.04
Vapor Pressure: Not Appi. Percent Volatiles: 100.0%

Vapor Density: Not Appl. Evaporation Rate (Water = 1.00): 1.04
pH (Concentrate): N I A pH (1% Solution): N/A

Solubilty in Water: This product is emulisifble in water.
Appearance and Odor: Clear liquid with a hydrocarbon odor.

SECTION 7 - PERSONAL PROTECTION INFORMATION '
Respiratory Protection: None Required

Eye Protection: When handling any chemical product it is recommended
that proper protection of the eyes be worn.

Protective Gloves: When handling any chemical product it is recommended
that proper protection of the skin and hands be worn.

Other Equipment: None
SECTION 8 - SPECIAL PRECAUTIONS

. Chemicals can be hazardous if not respected. The use of proper equipment and procedures for
- handling chemicals are not only of benefit for their obvious uses" but can reduce the possibilty of
serious injury and lost time accidents.

. Keep this material away from high heat and observe proper housekeeping procedures.

. DO NOT mix chemcials unless instructed by qualified personneL.

SECTION 9 - FOOTNOTES

Sources: 1) Dangerous Properties of Industrial Materials; Sax, 6th Edition
2) Handbook of Toxic and Hazardous Chemicals and Carcinogens; Sittig, 2nd Edition
3) Condensed Chemical Dictionary; Hawley, 10th Edition
4) TLV's and Siological Exposure Indices for 1985-1986; ACGIH, 2nd Printing
5) Director's List of Hazardous Substances; State of California, 1 st Printing
6) Title 29 CFR parts 1900 to 1910, Revised as of July 1,1984
7) Documentation of TLV's and SEl's; ACGIH, 5th Edition
8) Guidelines for the selection of Chemical Protective Clothing; ACGIH, 2nd Printing
9) Emergency Response Guidebook; U.S. Department of Transportation , 1984 Edition

This data is furnished gratuitously independent of sale of the product and only for your investigation and
independent verification. While this data is believed to be correct, BHT ENTERPRISES shall in no event be
responsible for damages whatsoever, directly or indirectly, resulting from the publication or use of or reli-
ance upon data contained herein. No warranty, either implied or expressed, or merchantabilty of fitness or
of any nature with respect to the product or to the data is made herein. You are urged to obtain data sheets
for all BHT ENTERPRISES products you buy, process, use, or distribute, and are encouraged to advise
anyone working with or exposed to such products of the information contained herein.



MATERIAL SAFETY DATA SHEET

I. PRODUCT IDENTIFICATION

TRADE NAME: Graffti Gold
Remover'"

Synonym/Chemical/Common Name:
Graffti Remover
DOT: Not classified as hazardous

Manufactured Bv:
Genesis Coatings

2780 La Mirada Dr, #A
Vista, CA 92081

(800) 533-4273

Date prepared or revised: 12/21/06

II. HAZARDOUS INGREDIENTS

CHEMICAL NAME

2-Pyrrolidinone-1-Methyl*
CAS # 

872-50-4
WGT%

.:30%

OCCUPA TIONAL EXPOSURE LIMITS
OSHAL PEL ACGIH TLV OTHER

Rat LDso=4200 mg/kg

'This chemical is considered a developmental hazard as
defined by California Proposition 65.

This product contains no toxic chemical, above its de minimis
concentration, subject to reporting requirements of Title II
SARA, section 313 EPCRA (40 CFR 372).

IIi. PHYSICAL PROPERTIES

Specific Gravity (H20=1): 0.973 pH (Undiluted): N/A
Freezing point: N/D Boiling point: ::212°F
Evaporation rate (H20=1): 0:1

VOC content by weight: 30%
Percentage volatile by weight: 94

°Vapor pressure: 0.32 mbar at 68 F
Vapor density (Air=1): Virtually no vapors are produced at
room temperatures.
Solubility in water: Product emulsifies in water.
Appearance and odor: Light tan liquid with bland odor.

IV. FIRE AND EXPLOSION

Flash point: ::212°F Flash point test method: TCC

Flammability limits: N/D
Extinguishing media: Use water, CO2 or foam.
Special fire fighting procedures: Treat as oil fire.
Unusual fire or explosive hazards: None

V. REACTIVITY DATA

Stability: Stable
Incompatibilities (conditions to avoid): None are known
Hazardous decomposition products: None
Hazardous polymerization will not occur.
Conditions to avoid: None
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Vi. HEALTH HAZRD I FIRST AID

Primary routes of entry: None.
Signs and symptoms: Product is irritating to eyes and sensitive
skin.
First aid procedures: For eye contact flush with large amounts
of water. If irritation persists, contact a physician.
Use of this product causes no known chronic health effects.

VIi. PRECAUTIONS FOR SAFE HANDLING

Respiratory protection: None
Ventilation: Use with adequate ventilation
Protective gloves: Rubber gloves are recommended for
prolonged or repeated contact
Eye protection: Guard against splashing into eyes.

VIIi. SPILL, LEAK AND DISPOSAL PROCEDURES

Steps to be taken in case of spill: Wet material is slippery.
Remove with rags, mops or by flushing with water.
Waste disposal: Follow all local waste disposal regulations.
Special storage or handling precautions: None

IX. HMIS RATING

0= Insignificant
1 = Slight
2 = Moderate
3 = High

4 = Extreme

Fire: 0
Health: 1

Reactivity: 0

Special Hazard: B

X. USER'S RESPONSIBILITY

The responsibilty to provide a safe work place remains with
the user. The user should consider the health hazards and
safety information contained herein as a guide and should
take those precautions required in an individual operation to
instruct employees and develop work practice procedures for
a safe work environment.

The information contained herein is, to the best of our

knowledge and belief, accurate. However, since the
conditions of handling and use are beyond our control, we
make no guarantee of results, and assume no liability for
damages incurred by use of this materiaL. It is the
responsibility of the user to comply with all applicable federal,
state and local laws and regulations.

GRAFFITI GOLD REMOVER'" (soy)



Safety First Priority

The personal safety and health of each employee of WOODS
MAINTENANCE SERVICES, INC. is of primary importance. Prevention of
occupationally-induced injuries and illness is of such consequence that it will
be given precedence over operating productivity. To the greatest degree

possible, management wil provide all mechanical and physical protection
required for personal safety and health, but our employees must bear
primary responsibility for working safely. A little common sense and caution
can prevent most accidents from occurring.

Individual Cooperation Necessary

WOODS MAINTENANCE SERVICES, INC. maintains a safety and
health program conforming to the best practices of our field. To be

successful, such a program must embody proper attitudes towards injury and
illness prevention on the part of supervisors and employees. It requires
cooperation in all safety and health matters, not only of the employer and
employee, but between the employee and all co-workers. Only through such
a cooperative effort can a safety program in the best interests of all be
established and preserved. Safety is no accident; think safety and the job
will be safer.

Safety Program Goals

The objective of WOODS MAINTENANCE SERVICES, INC. is a
safety and health program that will reduce the number of injuries and illness
to an absolute minimum, not merely in keeping with, but surpassing the best

experience of similar operations by others. Our goal is zero accidents and

injuries.

Safety Policy Statement

It is our policy that accident prevention shall be considered of

primary importance in all phases of operation and administration. It is



Management's intention to provide safe and healthy working conditions and
to establish and insist upon safe practices at all times by all employees.

The prevention of accidents is an objective affecting all levels of our
company and its operations. It is, therefore, a basic requirement that each
supervisor make the safety of all employees an integral part of his or her

regular management function. It is equally the duty of each employee to

accept and follow established safety regulations and procedures.

Every effort will be made to provide adequate training to employees.

However, if an employee is ever in doubt about how to do a job safely, it is
his or her duty to ask a qualified person for assistance. Employees are
expected to assist management in accident prevention activities. Unsafe
conditions must be reported immediately. Fellow employees that need help
should be assisted. Everyone is responsible for the housekeeping duties

that pertain to their jobs.

Every injury that occurs on the job, even a slight cut or strain, must be
reported to management and/or the Responsible Safety Officer as Soon as

possible. Under no circumstances, except emergency trips to the hospital,
should an employee leave the work site without reporting an injury. When
you have an accident, everyone is hurt. Please work safely. Safety is

everyone's business.

Safety Rules for All Employees

It is the policy of WOODS MAINTENANCE SERVICES, INC. that
everything possible will be done to protect you from accidents, injuries
and/or occupational disease while on the job. Safety is a cooperative

undertaking requiring an ever-present safety consciousness on the part of

every employee. If an employee is injured, positive action must be taken
promptly to see that the employee receives adequate treatment. No one
likes to see a fellow employee injured by accident. Therefore, all operations
must be planned to prevent accidents. To carry out this policy, the following
rules wi /I apply:
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.r All employees shall follow the safe practices and rules contained in

this manual and such other rules and practices communicated on
the job. All employees shall report unsafe conditions or practices

to the proper authority, including the supervision on the project,

and, if corrective action is not taken immediately, a governmental
authority with proper jurisdiction over such practices.

.r The President shall be responsible for implementing these policies

by insisting that employees observe and obey all rules and
regulations necessary to maintain a safe work place and safe work
habits and practices.

.r Good housekeeping must be practiced at all times in the work area.
Clean up all waste and eliminate any dangers in the work area.

.l Suitable clothing and footwear must be worn at all times. Personal

protection equipment (PPE) (hardhats, respirators, eye protection)

must be worn whenever needed.

af All employees will participate in a safety meeting conducted by
their supervisor once every thirty days.

.. Anyone under the influence of intoxicating liquor or drugs,
including prescription drugs which might impair motor skills and
judgment, shall not be allowed on the job.

ef Horseplay, scuffling, and other acts which tend to have an adverse
influence on safety or well being of other employees are

prohibited.
.. Work shall be well planned and supervised to avoid injuries in the

handling of heavy materials and while using equipment.
.l No one shall be permitted to work while the employee's ability or

alertness is so impaired by fatigue, illness or other causes that it

might expose the employee or others to injury.
Jt There will be no consumption of liquor or beer on the job.
-T Employees should be alert to see that all guards and other

protective devices are in proper places and adjusted, and shall
report any deficiencies to the President.

4i Employees shall not handle or tamper with any electrical
equipment, machinery or air or water lines in a manner not within

the scope of their duties.
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.; All injuries should be reported to the President so that
arrangements can be made for medical or first aid treatment.

-T When lifting heavy objects, use the large muscles of the leg
instead of the smaller muscles of the back.

af Do not throw things, especially material and equipment. Dispose of
all waste properly and carefully. Bend all exposed nails so that
they do not hurt anyone removing the waste.

Training

Employee safety training is another requirement of an effective injury

and illness prevention program. While WOODS MAINTENANCE SERVICES,
INC. believes in skills training, we also want to emphasize safety training.
All employees should start the safety training by reading this manual and

discussing any problems or safety concerns with your direct supervisor. You

may wish to make notes in the margins of this manual where it applies to
your work.

Safety and Health Training

Training is one of the most important elements of any injury and
illness prevention program. Such training is designed to enable employees to
learn their jobs properly, bring new ideas to the workplace, reinforce

existing safety policies and put the injury and illness prevention program

into action.

Training is required for both supervision and employees alike. The content
of each training session will vary, but each session will attempt to teach the
following:

· The Success of our injury and illness prevention program depends
on the actions of individual employees as well as a commitment by
the Company.

· Each employee's immediate supervisor will review the safe work
procedures unique to that employee's job, and how these safe work
procedures protect against risk and danger.

4



. Each employee wil learn when personal protective equipment is

required or necessary, and how to use and maintain the equipment
in good condition.

. Each employee will learn what to do in case of emergencies

occurring in the workplace. Supervisors are also vested with
special duties concerning the safety of employees. The
supervisors are key figures in the establishment and Success of
the Company's injury and illness prevention program. They have
primary responsibility for actually implementing the injury and
illness prevention program, especially as it relates directly to the

workplace. Supervisors are responsible for being familiar with
safety and health hazards to which employees are exposed, how to
recognize them, the potential effects of these hazards, and rules

and procedures for maintaining a safe workplace. Supervisors shall
convey this information to the employees at the workplace, and

shall investigate accidents according to the accident investigation
policies contained in this manuaL.

Periodic Safety Training Meetings

WOODS MAINTENANCE SERVICES, INC. has safety meetings every
90 days. The purpose of the meeting is to convey safety information and
answer employee questions. The format of most meetings will be to review,
in language understandable to every employee, the content of the injury

prevention program, special work site hazards, serious concealed dangers,

and material safety data sheets. These meetings are mandatory and

compensable.

OSHA Records Required

Copies of required accident investigations and certifications of
employee safety training shall be maintained by the Responsible Safety
Officer. A written report will be maintained on each accident, injury or on-

the-job illness requiring medical treatment. A record of each such injury or
illness is recorded on OSHA Log and Summary of Occupational Injuries Form
300, according to its instructions. Supplemental records of each injury are

:)



maintained on OSHA Form 101, or Employee Report of Injury or Illness Form
5020. Every year, a summaryof all reported injuries or ilnesses is posted
no later than February 1, for three months, until April 30, on OSHA Form
300. These records are maintained for five years from the date of
preparation.

Safety Equipment

Proper safety equipment is necessary for your protection. The

Company provides the best protective equipment possible to obtain.

Use all safeguards, safety appliances or devices furnished for your
protection and comply with all regulations that may concern or affect your
safety. Wear gear properly - all snaps and straps fastened, cuffs not cut or
rolled.

Your supervisor will advise you as to what protective equipment is
required for your job. Certain jobs require standard safety apparel and

appliances for the protection of the employee. Your supervisor is aware of
the requirements and will furnish you with the necessary approved

protective appliances. These items shall be worn and effectively maintained
as a condition of your continued employment and part of our mutual

obligation to comply with the Occupational Safety and Health Act.

Safety goggles, glasses and face shields shall correspond to the
degree of hazard, i.e. chemical splashes, welding flashes, impact hazard,
dust, etc. Do not alter or replace an approved appliance without permission

from your supervisor.

Rubber gloves and rubber aprons shall be worn when working with
acids, caustics and other corrosive materials.

Specified footwear must be worn.

No jewelry shall be worn around power equipment.

ó



Hearing protection appliances (approved muffs or plugs) shall be worn
by all employees working within any areas identified as having excess noise

levels (with the exception of roadway workers). Your supervisor will instruct
you in the proper use of each appliance.

Smoking and Fire Safety

Fire is one of the worst enemies of any facility. Learn the location of
the fire extinguishers. Learn how to use them. You can help prevent fires

by observing the smoking rules:

. Smoking is not allowed on the site, except in designated areas.

. Smoking is not permitted in rest rooms.

. If you are not sure about where you may smoke, ask your supervisor

Personal Protective Equipment Clothing

. Where there is a danger of flying particles or corrosive materials,
employees must wear protective goggles and/or face shields
provided by WOODS MAINTENANCE SERVICES, INC.

. Employees are required to wear safety glasses at all times in areas
where there is a risk of eye injuries such as punctures, contusions
or burns.

. Employees who need corrective lenses are required to wear only
approved safety glasses, protective goggles or other medically

approved precautionary procedures when working in areas with
harmful exposures, or risk of eye injury.

. Employees are required to wear protective gloves, aprons, shields

and other means provided in areas where they may be subject to

cuts, corrosive liquids and/or harmful chemicals.
. Hard hats must be worn in areas subject to falling objects, and all

times on construction sites.
· Appropriate footwear including steel-toed shoes must be worn in

an area where there is a risk of foot injuries from hot, corrosive,
poisonous substances, falling objects, and crushing or penetrating

action.
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. When necessary, employees must wear approved respirators, which
will be provided for emergency and regular use.

. All safety equipment must be maintained in sanitary condition and

ready for use. Report any defective equipment immediately.

Hardhats

At WOODS MAINTENANCES SERVICES, INC., hard hats are
required at all times in deslgMted areas and while performing prescribed work
duties. Hardhats are common in our industry. There was a time, about a
hundred years ago, when no one wore a hardhat. But overtime, the value of

hardhats to save lives was firmly proven, so that the entire industry now

accepts this safety device as a natural article of clothing.

'When you wear a hardhat, wear it right. Keep it squarely on your head

with the inside band properly adjusted.

Work Environment

Work sites must be clean and orderly. Work surfaces must be kept
dry or appropriate means taken to assure the surfaces are slip-resistant.
Spills must be cleaned up immediately. Ail combustible scrap, debris and
waste must be stored safely and removed promptly. Combustible dust must
be cleaned up with a vacuum system to prevent the dust from going into

suspension. Waste containers must be covered. Oily and paint soaked rags
are combustible and should be discarded in sealed metal containers. Latex

paint rags may be washed and dried per normal cleaning procedures.

Dri ving

Drive safely. If vehicies are used during the workday, seat belts and
shoulder harnesses are to be worn at all times. Vehicles must be locked

when unattended to avoid criminal misconduct. Do not exceed the speed

R



limit. Vehicles must be parked in legal spaces and must not obstruct traffic.

Should it become necessary to block traffic, all standard operating
procedures for traffic control postings and warnings shall be employed. All

employees must practice defensive driving.

Vehicle Maintenance

Work safely when repairing vehicles. When tires are mounted or
inflated on drop center wheels, safe practice procedures must be observed.
Employees are strictly forbidden from taking a position directly over or in
front of a tire while it is being inflated.

Safe practices, such as safety goggles and gloves must be utiiized
when changing or checking vehicle fluids. Only approved jacks and lifting
devices may be used on vehicles, and no employee shall work directly under
any part of a vehicle that comes in contact with the ground.

Tool Maintenance

Faulty or improperly used hand tools and equipment area safety

hazard. AI! employees shall be responsible for ensuring that toois and
equipment used by them or other employees at their work site are in good
condition. Broken or fractured handles, worn or dull blades, missing or
unsecured safety devices must be replaced before that tool may be allowed

to work.

Appropriate safety glasses, face shields must be worn while using

hand tools or equipment which might produce flying materials, or be subject
to breakage. Check your tools often for wear and defects.

Ladders

Check ladders each and every time before you climb. Ladders should

be maintained in good condition: joints between steps and side rails should
be tight, hardware and fittings securely attached, and movable parts
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operating freely without binding or undue play. Non-slip safety feet are

provided on each ladder. Ladder rungs must be free of grease, oil, paint and
spilled chemicals.

Ladders used near electrical equipment must be made of a non-
conducting materiaL. Stored ladders must be easily accessible for inspection
and service, kept out of weather and away from excessive heat, and well
supported when stored horizontally.

A portable ladder must not be used in a horizontal position as a
platform or runway by more than one person at a time. A portable ladder

must not be placed in front of doors that open toward the ladder or on
boxes, barrels, or other unstable bases. Ladders must not be used as guys,
braces or skids. ïhe height of a step ladder should be sufficient to reach
the work area without using the top or next to the top step.

Construction Safety

Construction safety is closely monitored by var:ous on-site
construction supervisors, job site coordinators, superintendents, architects,

engineers, government and private inspectors, contractor's and
subcontractor's safety officials and safety officers of these entities. Each

contractor and subcontractor must provide the name of its designated
safety official for the job site to WOODS MAINTENANCE SERVICES,
INC., before being allowed to commence work on the site.

Accident Prevention Policy Posting

Each employee has a personal responsibility to prevent accidents. You
have a responsibility to your family, to your fellow workers and to the
Company. You will be expected to observe safe practice rules and
instructions relating to the efficient handling of your work. Your
responsibilities include the following:

.r Incorporate safety into every job procedure. No job is done
efficiently unless it has been done safely.

.y Know and obey safe practice rules.
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ef Know that disciplinary action may result from a violation of the
safety rules.

.l Report all injuries immediately, no matter how slight the injury may

be.
.l Caution fellow workers when they perform unsafe acts.

. Don't take chances.

-T Ask questions when there is any doubt concerning safety.
.. Don't tamper with anything you don't understand.

.i Report all unsafe conditions or equipment to your supervisor.

Accident Prevention Policy Posting

A copy of this manual will be posted in the work area.

It is the po!icyV\ODS MAINTENANCE SERVICES, INC. to
provide a safe and clean workplace and to maintain sound operating

practices. Concentrated efforts shall produce safe working conditions and

result in efficient, productive operations. Safeguarding the health and
welfare of our employees cannot be stressed too strongly.

Accident prevention is the responsibility of all of us. Department
heads and supervisors at all levels shall be responsible for continuous

efforts directed toward the prevention of accidents. Employees are

responsible for performing their work in a safe manner.

The observance of safe and clean work practices, coupled with ongoing
compliance of all established safety standards and codes, will reduce

accidents and make our Company a better place to work.

Safety Audits

The best method to establish a safer workplace is to study past
accidents and worker compensation complaints. By focusing on past injuries,
the Company hopes to avoid similar problems in the future. Therefore,

whenever there is an accident i and in many cases upon review of past
accidents, you may be requested to participate in a safety audit interview.

~
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During the interview, there will be questions about the nature of the
investigation and the workplace safety related to the incident. Please

answer these questions honestly and completely. Also, please volunteer any
personal observations and/or suggestions for improved workplace safety.

Based upon the study of past accidents and industry
recommendations, a safety training program has been implemented. In
addition to other preventative practices, there will be a group discussion of

the cause of the accident and methods to avoid the type of accidents and
injury situations experienced in the past. Work rules will be reviewed and
modified based upon the study of these accidents.

In addition to historical information, workplace safety depends on
workplace observation. Your supervisor is responsible for inspecting your
working area daily, before and while you are working. However, this does not
mean that you are no longer responsible for inspecting the workplace also.
Each day, before you begin work, inspect the area for any dangerous

conditions. Inform your supervisor of anything significant, so other
employees or guests are advised. You may also be given written

communications regarding unsafe conditions or serious concealed dangers.

Review this communication carefu!ly and adjust your workplace behavior to

avoid any danger or hazards. If you are unclear or unsure of the

significance of this written communication, contact your supervisor and
review your planned actions before starting to work. It is better to wait and

check, than to go ahead and possibly cause an injury to yourself or others.

Accident Investigation

A primary tool used by WOODS MAINTENANCE SERVICES, INC. to
identify the areas responsible for accidents is a thorough and complete
accident investigation (see included forms). The results of each
investigation will be reduced to writing and submitted for review by
management and Company's insurance carriers.

A written report should be prepared from notes and diagrams made at
the scene. All statements should include the time and date given, and the
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town or county where the statement was made. If the statement is

intended to be used in court proceedings, a suitable jurat is required,
otherwise a simple statement that the description is Sworn to be true under

the penalty of perjury with the date, place and time included. All

photographs or video recordings should be similarly identified. Let people
know on tape that they are being recorded. Also, make sure that the names

and addresses, as well as the day and evening phone numbers of all eye
witnesses are noted and recorded.

If a formal police report or other official investigation is conducted
by any government agency, get the name and badge number of the official,
or a business card, and find out when a copy of the official report will be
available to the public. If you are requested to make a statement, you have
the right to have a Company lawyer attend your statement at no cost to you.

A satisfactory accident or incident report will answer the following

questions:

· What happened? The investigation report should begin by
describing the accident, the injury sustained, the eyewitnesses,

the date, the time and location of the incident and the date and

time of the report. Remember, who, what, where, when and how

are questions that this report must address.
· Why did the accident occur? The ultimate cause of the accident

may not be known for several days after all the data are analyzed.
However, if an obvious cause suggests itself, include your
conclusions as a hypothesis at the time you give your information to

the person in charge of the investigation.
.. What should be done? Once a report determines the cause of the

accident, it should suggest a method of avoiding future accidents
of a similar character. This is a decision by the Responsible

Safety Officer and the Project Supervisor, as well as top
management. Once a solution has been adopted, it is everyone's
responsibility to implement it.

· What has been done? A follow up report will be issued after a
reasonable amount of time to determine if the suggested solution

11



· was implemented, and ifso, whether the likelihood of accident has
been reduced.

Company Report Forms

Attached, for use by Supervisors and employees involved in an

accident, are report forms specifically to aid in the investigation of all
accidents, incidents and injuries.

Additionally, there are forms to be use to evaluate specific conditions
and for verifying safety training for each employee.

All forms may be duplicated, should be numbered sequentially and
filied out as completeiy as possibie. Forms shall be returned to Company
Offices and the supervisor of the particular project. Any questions relating

to these forms should be addressed to the Responsible Safety Officer, or

your direct supervisor.
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ATTACHMENT B

Bid Detail Information

Bid Number: PW-ASD 701

Bid Title: ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES

Bid Type: Service

Department: Public Works

Commodity: GRAFFITI REMOVAL SERVICES

Open Date: 12/13/2007

Closing Date: 12/27/20079:00 AM

Bid Amount: $ 320,000
Bid Download: Not Available

Bid Description: PLEASE TAKE NOTICE that Public Works requests proposals for a contract for
Zero-Tolerance Graffti Abatement Services (2007 -PA036). The total annual contract amount of this
service is estimated to be $320,000 for Zone 1C; $320,000 for Zone 2A; $80,000 for Zone 3A; $80,000
for Zone 4A; and $80,000 for Zone 4B. If not enclosed with this letter, the Request for Proposals (RFP)
with contract specifications, forms,
and instructions for preparing and submitting proposals may be requested by accessing this link at
ftp://dpwftp.co.la.ca.us/solicitationdocuments/grafftizones.pdf or from Ms. Jeanette Arismendez at (626)
4584050, Monday through Thursday, 7 a.m. to 5 p.m.

Each zone wil be awarded and evaluated independently. Proposers may submit a proposal for one or
more zones. Proposers may submit one proposal package for all five areas. However, the Work
Plan/Staffing Plan must be customized for each zone.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP
document, including, but not limited to, possessing at the time of proposal submission, a valid and active
C-33 State Contractor's license and the Proposer or its managing employee must have a minimum of
three years' experience performing graffti abatement services.

A Proposers' Conference wil be held on Thursday, December 27,2007, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra,
California 91803, in Conference Room C. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
Public Works wil reject proposals from those whose attendance at the conference cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the conference, it maybe impossible to respond to further
requests for information.

The deadline to submit proposals is Thursday, January 10, 2008, at 5:30 p.m. Please direct your
questions to Ms. Arismendez at the number above.

Contact Name: Jeanette Arismendez
Contact Phone#: (626) 458-4050

Contact Email: jarismaJJæBa-RW,JaçpVn1y,ggy

Last Changed On: 12/13/20075:41:54 PM

B.aÇk.Jo..Last..VViOdoW

htts://camsvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp
12/13/2007
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SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through E, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
/!
/!
/!
/!
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State of Califomia

County of ~ ~~

On~ l'2,~
personally appeared

before me, ood.e.\. N
r-. (Here insert name and title of the offcer)~--~ 1'lO

iC,

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to
the with intrent and acknowledged to me that he/she/they executed the same in hIslher/theIr authorid

capacity(ies), and that by hIslher/theIr signatue(s) on the instrument the person(s), or the entity upon behalf of
which the person(s) acted, executed the instrent.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
is tre and correct.

WITNESS my hand and official seaL.

(Notay Seal)

GARDENIA GUTIERREZ

Commission # 1532860

Nofory Public - California ~

Los Angeles County
My Comm. Expires Dec 9. 2008

ADDITIONAL OPTIONAL INFORMTION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
appears above ill the notary section or a separate acknowledgment fonn must be
properly completed and aI/ached to that document. The only exception is if a
document is to be recorded ou/side of California. In such instances. any alternative
acknowledgmeii verbiage as may be printed on such a document so long as the

verbiage does not require the notary to do something that is ilegal for a notary in
California (i.e. certifing the authorized capacity of the signer). Please check the
document carefully for proper notarial wording and attach this form ifrequired.

DESCRIPTION OF THE A IT ACHED DOCUMENT

(Title or description of attached document)

(Title or description of attached document continued)

Number of Pages _ Document Date . State and County infonnation must be the State and County where the document

signer(s) personally appered before the notary public for acknowledgment.
. Date of notarization must be the date that the signer(s) personally appeared which

must also be the same date the acknowledgment is completed.
. The nota public must prini his or her name as it appea within his or her

commssion followed by a comm and then your title (nota public).
· Pnnt the name(s) of document signer(s) who personally appea at the tie of

notazation.
. Indicate the correct singular or plural forms by crossing off incorrct fonns (i.e.

Iishelll is /_ ) or circling the correct fonn. Failure to correctly indicate ths

infonntion may lead to rejection of document recrding.
. The nota seal impresion must be clear and photograhically reproducible.

Impreion must not cover text or lies. If $C1 impresion smudges, resea if a
suffcient are permits, otherwise complete a different acknowledgment form.

· Signtue of the nota public must match the signtue on fie with the offce of
the county elm.

~ Adonal intin is not re but cod he to en th
acknowledent is not misused or athed to a diftt doenl

.:- Indicate title or tye of atthed document, numberofpa and date.

.:. Indicate the caacity claied by the signer. If the clai caacity is a

coraie offce, indica the title (i.e. CEO, CPO, Sec).
· Secrely atth this document to the signed documet

(Additional information)

CAPACITY CLAIMED BY THE SIGNER
o Individual (s)
o Corporate Offcer

(Title)
o Parer(s)
o Attrney-in-Fact

o Trute(s)
o Other
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EXHIBIT A

SCOPE OF WORK

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES ZONE 4A -
HACIENDA HEIGHTS

A. Public Works Proqram Manaqer

Public Works Program Manager (a.k.a., Graffiti Abatement Program Manager)
Ms. Ari Telias of Operational Services Division, who may be contacted at
(626) 458-4062, e-mail address: atelias~dpw.lacountv.qov, Monday through
Thursday, 7: 15 a.m. to 6 p,m. The Program Manager or designee is the only
person authorized by Public Works to request work of the Contractor. From time
to time, Public Works may change the Program Manager. The Contractor will be
notified in writing when there is a change in the Program Manager.

B. Work Locations

Work locations are detailed in Exhibit E.4.

C. Backqround

The work to be performed under this Contract consists of removing graffiti and
painting on various surfaces to cover graffiti and do paint-out projects to beautify
surfaces damaged by graffti vandalism. Public Works' Graffiti Abatement
Program is designed to remove graffiti as quickly and as often as necessary to
keep the areas free from graffiti.

A prompt cleanup is considered preventive from the standpoint that if the marks
do not remain for long periods, vandals' satisfaction from seeing their marks and
having others see them is limited. The potential for notoriety and recognition, a
key motivator for graffiti vandals, is directly impacted when the graffiti is quickly
removed.

D. Work Description - General Statement

The primary objective of this Contract is to remove all graffiti in the zero-tolerance
zone, patrol, do paint-out projects, and keep the area graffiti free. Contractor
shall remove graffiti from all surfaces in the specified zone from private

residential, commercial, industrial, and public property. The County goal is to
have no graffiti within the established zone. The Contractor shall fulfill requests
for removal and remove all graffiti seen in the immediate area. The Contractor
shall patrol the assigned zero tolerance zone to seek, find, and remove graffiti
and do paint-outs. However, the Program Manager or designee has the authority
to dictate special requests, including, but not limited to, removal of murals when
authorized.
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E. Minimum Crew

Contractor shall provide a minimum number of crews. Crew is defined as
consisting of one or more persons in a fully equipped vehicle designated to carry
out the duties detailed in this Graffiti Removal Contract.

The Contractor shall provide a minimum number of crews as follows:

. Zone 4A - a minimum of 1 crew

These crew(s) shall be dedicated solely to the zone on the days of operation as
specified in subparagraph J.1. However, if pressure washing is required, an
additional crew consisting of two people is mandatory as to not impact the
operation of the other crews. The Contractor is responsible to make sure that a
full complement of crews are working and shall replace a crew immediately if any
crew cannot be deployed to work on any given day. The Contractor shall make
crews available for priority assignments requested by the Program Manager.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the Program Manager of the expected
locations and work schedule of the crews. The schedule shall conform with the
Work Plan set forth in the Contractor's proposal for this Contract, the Contractor's
Staffing Plan and Cost methodology Form (LW-8) submitted for this Contract,
and subparagraph J.1 of this Exhibit. This routine schedule will be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule will be approved by the Program Manager and any changes in this
schedule must have approval from the Program Manager.

F. Hours and Davs of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. The days of operation shall be as indicated in
subparagraph J.1. Notwithstanding specifications regarding hours of
performance, the Contractor shall respond to work requirements promptly and
flexibly.

G. Telephone Communications

The Contractor shall be available at all times to report and confer with
Public Works Program Manager or designee with respect to these graffiti removal
services. The Contractor shall provide a bilingual (Spanish/English) telephone
answering service and fax within the County, 8 a.m. to 5 p.m., Monday through
Friday (in Zones 4A and 48 for the telephone answering service shall be Monday
through Sunday), except on legal holidays, to receive instructions, information,
complaints, etc., from Public Works.

A.2 Graffiti Abatement



H. Supervisor Qualifications

The Contractor's on-site supervisor shall have a thorough. knowledge of the
needs of the assigned zero-tolerance zone, graffiti removal and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

i. Vehicle SiQnaae

Vehicle signage wil be optional; however, any signage referencing the County of
Los Angeles Graffiti Abatement Program shall be in the following form: "County
of Los Angeles Graffiti Abatement Program" and the Contractor's name or firm's
name, together with Public Works "Hotline Number," in legible letters, not less
than two inches in height, on both sides of all trucks/vehicles used in the zero
tolerance zone.

J. General Graffiti Removal Services

The Contractor shall:

1. Maintain a zero-tolerance policy, in accordance with the Contractor's Work

Plan of Action/Approach. The Contractor shall follow its Work Plan of
Action/Approach throughout the entire Contract unless otherwise
approved in writing by the Program Manager. In addition, the Contractor
shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, seven days a
week.

b. Respond to Public Works Program Manager or designee
concerning priority assignments, paint-out projects, and color match
corrective painting within 24 hours, seven days a week.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday, in Zero-Tolerance Zones 1C and 2A.

d. Remove graffiti within 48 hours upon notification, Monday through
Sunday, in Zero-Tolerance Zones 4A and 48.

e. Patrol, remove graffiti, and respond to graffiti removal requests on

Mondays and Thursdays, in Zero-Tolerance Zone 3A.

2. Match all paints to existing colors to the satisfaction of the Program
Manager or designee. The Contractor shall receive no additional
compensation for repainting any area to match the color. Graffiti shall be
removed using new or recycled water-based paint. Contractor shall make
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the best possible match to the existing color.

3. Provide Public Works with work record reports no later than the fifth day of

each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilzed, hours worked, including copies
of timesheet indicating hours worked on this Contract. The hours reported
should be no less than 40 hours worked per week per employee, except in
Zone 3A where it wil be no less than 16 hours worked per week per
employee. This report will also include locations of requests for removal
(address and whether it was private property or in-road right of way) and
square footage painted over or pressure washed. The Program Manager
or designee may originate graffiti removal work requests (via fax) and shall
receive all completion reports from the Contractor through both the Graffiti
Abatement Referral System, faxes, and in an electronic version (excel).
These reports will then be routed to the Program Manager who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Operational Services Division
Graffiti Abatement Section
Attention Ms. Ari Telias
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory

manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, stucco, brick, concrete, cinder blocks, sidewalks, smooth
concrete, very rough grouted rip rap, and various pavement surfaces, etc.,
using appropriate methods of covering or removing graffiti for the
particular surface and conditions, including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing county approved solvents (see subparagraph J.9).

6. Remove graffiti, paint-out, or murals (murals shall only be removed with
authorization from Program Manager - see paragraph AA. Murals) with
water-based and/or water-based recycled paint (graffiti paint). The color
of the paint shall match the color of the surface to which it is applied. In
areas' where repainting is required in order to match the existing paint,
Contractor shall paint over with the right color to match at no additional
cost to the County. The paint may be applied either mechanically or
manually in a neat and even manner such that it completely covers or
eradicates any graffiti present and does not leave splatter marks on the
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ground. Use drop cloths on all work assignments to protect sidewalks,
vegetation, vehicles, etc., from paint spillage.

7. Furnish all the necessary and appropriate graffiti removing products and

equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting (on
sidewalks), painting over on block walls that are painted, water blasting on
block walls that are not painted, and chemical solvents (on the backside of
signage). Any chemical solvents utilzed to remove graffiti shall have a
Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in zero-tolerance zones. Signs should be
removed with any of the following County approved solvents:

a. OFF-B Off-B, graffiti remover - liquid form

b. 3MTM Citrus Base Industrial Cleaner

c. State Chemical Graffti Wipes

10. Train its personnel in proper graffiti removal techniques and provide

corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor will stay informed of new techniques
of graffiti removal products and equipment.

11 . Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge

Elimination System Permit.

12. Use appropriate Best Management Practices, including, but not limited to,
drop cloths on all work sites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on the assistance to Public Works with special

requests (Le., removal of graffiti before parades, special events, etc.).
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Public Works reserves the right to change any aspect of the reporting system or
the Contractor reporting system. Such change could be due to improvements in
our computer applications capabilties or for any other reason.

K. Contractor Supervision and Staffnq Requirements

1. Contractor's daytime supervisor shall have a thorough knowledge of each

zero-tolerance zone under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor shall
immediately replace that crew to make sure that coverage is maintained.

3. Contractor shall maintain a well-trained reserve force to cover the work in

the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.

4. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

5. All painters shall receive a minimum of one 8-hour workday training at the

zero-tolerance zone, assigned to them prior to providing billable services
at the Contractor's expense and in accordance with the County's Living
Wage Ordinance.

6. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
Program Manager.

L. Graffiti Removal Services - County Property

For graffiti removal from County owned property, the Contractor shall adhere to
the following additional specifications:

1. Water-based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by

either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding walL. The paint-over color shall match the wall color.
Overspray on non-County owned or private property shall not be allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. Painting
over shall not be permitted. The sidewalks shall be clean of all graffiti and
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graffiti residue (sand). The sidewalks shall be blocked off as needed to
maintain the public safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions, as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

5. Chain Link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color. The
paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for

removing graffiti found on all pedestrian bridges and underpasses in the
zero-tolerance zone. Interior walls may be carefully sprayed but bridge
floor shall be pressure washed if not previously painted. Please notify
Public Works to prepare work area, to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges wil have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule removal around hours that school is in
session. Where there is a risk of overspray harming personal property or
difficulties in reaching the area with equipment, utilzing rollers to apply
paint to cover graffiti or paint-out is required. Contractor will place traffic
cones and/or other appropriate traffic control equipment to divert
pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles

using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using a water-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using a County approved solvents
(see subparagraph J.9) on the plastic sides and sitting areas. The
surfaces shall be washed.
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11. Trees: Contractor must be responsible for removing graffiti reported or
found on trees. Contractor shall paint over graffti found on trees with a
non-phytotoxic paint that is as diluted in water as possible. Paint to paint
walls must never be used at all, as it might eventually kil the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered and Contractor is unable to
color-match, Contractor shall pressure wash clean the fencing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.

Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color-match the paint
to previous color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with a
slurry seaL. No pressure washing will be utilized.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray on these transparent surfaces.
Windows will be left clean.

17. Metal Light or Traffc Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

M. RiQhts ofWav

The Contractor shall conduct all of its activities and operations within the confines
of the facilty rights of way in which graffiti is to be removed. The Contractor shall
not allow its employees to use private property for eating, coffee breaks, or any
other reason, or use water, or electricity from such property without written
permission from the owner. If, for any reason, the Contractor elects to encroach
upon others' lands, Contractor shall first obtain written permission from the owner
and provide evidence of such permission in writing to the Program Manager prior
to entering upon such lands. In performing any work or doing any activity on
lands outside of public rights of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this Section and with permission or in violation of this Section without permission.
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N. Utilties

Public Works wil not provide utilties.

O. StoraQe Facilties

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris resulting from or related to these graffiti removal services shall be
removed from County property, rights of way, and private property by the
Contractor. The debris shall be properly disposed of at the Contractor's expense.

Q. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable

Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,

gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. Contractor shall supply all applicable safety equipment including, but not

limited to, rotating lights for vehicles used for work under this Contract.

3. Contractor shall supply personnel with all applicable safety equipment,

such as glasses, gloves, head gear, skin creams, respirators, etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,

thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any

bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.
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4. Paint brushes, rollers, or frames shall be washed in clean water and any

excess paint shall be disposed of properly according to local, State, and
Federal laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familar with the Contractor's Injury and Ilness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

T. Responsibilties of Public Works

The Director, acting through the Program Manager or other designee, shall
approve or disapprove the Contractor's performance under this Contract.
Public Works will make regular inspections of the zero-tolerance zone to verify
that the requested work has been completed according to these Specifications
before payment will be authorized. Payment can and wil be withheld if terms
and conditions of this Contract are not met by the Contractor.

U. Best ManaQement Practices (BMP)

BMP shall be defined as any program, technology, process, citing criteria,
operating method, measure, or device which controls, prevents, removes, or
reduces the pollution of stormwater. The Contractor shall obtain and refer to the
California Storm Water Best Manaqement Practice Handbooks. Volume 3
Construction BMP Handbook. This publication is available from:

Blue Print Service
1700 Jefferson Street
Oakland, CA 94612
Telephone (510) 287-5485
Fax (510) 444-1262

Internet
BM PLA.orgo:http://ww . BMPLAorg::

The Contractor shall have one readily accessible copy of this publication on the
project site at all times.
The Contractor shall implement the following BMPs for the prevention of
stormwater pollution in conjunction with all its activities and construction
operations:

CONTRACTOR ACTIVITIES

CA 3 Structure Construction and Painting
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MATERIAL MANAGEMENT

CA 010
CA 011
CA 012

Material Delivery and Storage
Material Use
Spill Prevention and Control

WASTE MANAGEMENT

CA 020
CA 021
CA 024

Solid Waste Management
Hazardous Waste Management
Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

CA 030
CA 031
CA 032

TRAINING

CA 040

Vehicle and Equipment Cleaning
Vehicle and Equipment Fueling
Vehicle and Equipment Maintenance

Employee/Subcontractor Training

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor's activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMPs within each category in order to
achieve the BMP objective.

The County, as a permittee, is subject to enforcement actions by the State Water
Resources Control Board, Environmental Protection Agency, and private citizens.
The County wil assess the Contractor with liquidated damages of $1,000 for
each calendar day that the Contractor has not fully implemented the BMPs
specified for the project and/or is otherwise in noncompliance with these
provisions. In addition, the County will deduct from the final payment due the
Contractor, the total amount of any fines levied on the County, plus legal and
staff costs, as a result of the Contractor's lack of compliance with these

provisions and/or less than complete implementation of the specified BMPs.

V. Protection and Restoration of Existinq Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property. All
property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
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Program Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

W. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations which are applicable to the
work.

X. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this Scope of
Work. Contractor shall designate in writing a Quality Control representative and
an alternate Quality Control representative who are responsible for implementing,
monitoring, controlling, and reporting on the quality of work.

The Contractor's Quality Control representatives will be separate and distinct
from Contractor's project manager or general superintendent, and the
Contractor's Quality Control procedures establish a separate system for
recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Program Manager.
This plan will include, as a minimum, the names and telephone numbers of
Contractor's Quality Control representatives; a description of the roles and

responsibilties for quality control; the system for monitoring, reporting on, and
resolving quality control issues; and checklists or other documentation in support
of Contractor's Quality Control function.

Y. Performance Requirements and Liquidated Damaqes

1. Public Works wil use the Performance Requirements Summary to
evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform Contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.
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PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM
FROM CONTRACT

STANDARD DEVIATION PRICE FOR NOTSERVICE
FROM

SURVEILLANCE DEDUCTION
MEETING

STANDARD STANDARD
CERTIFICATIONS
SUBMITTED

BEFORE 100% ALL
ALL CONTRACTINSURANCE IMPLEMENTATION INSPECTION CONTRACT

CERTIFICATIONS OF CONTRACT
0%

ON A PERIODIC REMEDIES
REMEDIES

AND ON A TIMELY BASIS. RESERVED.
RESERVED.

BASIS THERE-
AFTER.

5%OF
EMPLOYEES 100% TOTAL $50 FOR EACH

EMPLOYEES HA VE THOROUGH INSPECTION MONTHLY EMPLOYEE NOT
WELL ORIENTED KNOWLEDGE OF 0% ON A PERIODIC AMOUNT KNOWLEDGEABLE
TO JOB SERVICE AREA BASIS; OF IN THE JOB

AND ITS NEEDS. COMPLAINTS. CONTRACT REQUIREMENTS.
COST.
10% OF $50 PER

RESPOND TO RESPOND WITHIN
100% TOTAL COMPLAINT NOT

COMPLAINTS, THE TIME FRAME
INSPECTION MONTHL Y RESPONDED TO

0% ON A PERIODIC AMOUNT WITHIN THE TIMEREQUESTS, AND OUTLINED IN THE
BASIS; OF FRAME OUTLINEDDISCREPANCIES SPECIFICATIONS.
COMPLAINTS. CONTRACT IN THE 

COST. SPECIFICATIONS.
DAIL Y GRAFFITI

REMOVED
AND/OR PAINTED $5 PER SQUARE
OVER WITHIN 24 50% OF FOOT (OR
HOURS, TUESDAY 100% TOTAL PRORATION

REMOVE
THROUGH INSPECTION MONTHL Y THEREOF) FOR

GRAFFITI
FRIDAY. ALL 0% ON A PERIODIC AMOUNT GRAFFIT NOT
WEEKEND BASIS; OF REMOVED WITHIN
GRAFFITI COMPLAINTS. CONTRACT THE TIME FRAME
REMOVED COST. OUTLINED IN THE
MONDAY. COLOR SPECIFICATIONS.
MATCHED WITHIN

48 HOURS.
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MAXIMUM DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM
FROM CONTRACT

STANDARD DEVIATION PRICE FOR NOTSERVICE
FROM

SURVEILLANCE DEDUCTION
MEETING

STANDARD STANDARD
50% OF $50 PER EACH

GRAFFITI
100%

TOTAL OCCURRENCE
REPORTING OF REQUESTS FOR

INSPECTION BY
MONTHL Y THAT GRAFFITI

GRAFFITI REMOVAL 0%
RANDOM

AMOUNT REMOVAL IS NOT
REMOVED CLOSED WITHIN

SAMPLING.
OF REPORTED

48 HOURS. CONTRACT WITHIN 72

COST. HOURS.

Z. Contractor LicensinQ

Contractor shall possess a valid C-33 State contractor's license throughout the
duration of this Contract. Failure to maintain a valid C-33 license may lead to
Contract termination.

AA. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artorks. Please refer any request from

the public for removal of graffiti or removal of a temporary "memorial" mural to
the Program Manager.

"'

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up", or "buff out" any registered murals unless advised by Public Works to
do so. Public Works will obtain permission from both the artist and the property
owner. When the artist is not available, the decision of the legal owner of the
property will prevaiL.

P:\aspub\CONTRACTiBEN\GRAFFITI-ZONES\GRAFFITI 2007\FINAL AGREEMENTS\4A\4A Scope of Work. doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiauities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither part shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either part.

8. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Aareement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Offcio Board of
Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
fumishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit B - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Baby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements - EXHIBIT B

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles CountyEngineer. -
Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative( s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasinq. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1 st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, o~ Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. HeadinQs

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.

'"
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SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1 . For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Offcer or designee may require the

addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment to this Contract shall
be prepared by Public Works for execution by Contractor and the Director.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 120 days.

B. AssiQnment and DeleQation

1 . Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
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legal entity other than the majority controllng interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilties, obligations, or performance of same
by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of. this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfiled to provide such actual authority.

D. Budoet Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.

County's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board's approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individuaL.

1 . Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individuaL.

2. County will review Contractor' policy and provide Contractor with approval of

said plan or with requested changes.
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3. If County requests changes in Contractor's policy, Contractor shall make

such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor

shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the

Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager

within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,

rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by

reference.

2. Contractor shall defend, indemnify, and hold County harmless from and

against any and all liabilty, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives.

G. Compliance with Civil Riahts Laws

Contractor hereby assures that it wil comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disabilty, marital status, political affilation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1 . Contractor shall maintain the confidentiality of all records obtained from

County under this Contract in accordance with all applicable Federal,
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State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and

subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

i. Conflict of Interest

1. No County employee whose position with County enables such employee to

influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No offcer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized

offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflct of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hirinq County Employees Tarqeted for Layoffs or Former Countv

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.
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K. Consideration of Hirinq GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor wil interview qualified
candidates. County wil refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledqment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes. Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

Proqram

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.
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2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act

(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department

Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. County's Quality Assurance Plan

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation wil include assessing

Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If

improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

P. Damaoe to County Facilities. Buildinos. or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all

damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Elioibility Verification

1 . Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
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employees penorming services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Board,

agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
penorming services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized offcers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County and its
Board, agents, officers, and employees from any and all liability, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys' fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work penormed by
Contractor's employees for which County may be found jointly or solely liable.

T. Governinq Laws. Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,

Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.
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U. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affilation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are

employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disabilty, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of payor other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its subcontractors,

bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affilation.

5. Contractor certifies and agrees that it, its affilates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's

employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
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Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole

option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

V. Nonexclusivitv

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal. or like goods and/or services from other entities or
sources.

W. No Payment for Services Provided Followinq Expiration/Termination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

X. Notice of Delavs

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Y. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Z. Notice to Emplovees Reqardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
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accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

AA. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,
secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be sufficient notice.

BB. Publicitv

1. Contractor shall not disclose any details in connection with this Contract to

any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional

manner.

b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.
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c. Contractor may, without prior written consent of County, indicate in

its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

CC. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settlement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those

documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

DD. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding

this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this

paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, Contractor agrees, should County or its authorized

representatives determine, in County's sole discretion, that it is necessary
or appropriate to review a broader scope of Contractor's records (including,
certain records related to non-County contracts) to enable County to
evaluate Contractor's compliance with County's Living Wage Program,
Contractor shall promptly and without delay provide to County, upon the
written request of County or its authorized representatives, access to and
the right to examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its employees who have
provided services to County under this Contract, including without limitation,
records relating to work performed by said employees on Contractor's non-
County contracts. Contractor further acknowledges that the foregoing

requirement in this paragraph relative to Contractor's employees who have
provided services to County under this Contract is for the purpose of

enabling County in its discretion to verify Contractor's full compliance with
and adherence to California labor laws and County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
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records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to County during the term of this
Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by

Contractor at a location in County, provided that if any such materials and
information is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location.

EE. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

FF. SubcontractinQ

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the subcontractor;

b. A draft copy of the proposed subcontract; and

c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including subcontractor
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employees, providing services under this Contract. Contractor is

responsible to notify its subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other

compensation to all subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the

subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, Califomia 91802-1460, before any subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

GG. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

HH. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,

any provision of this Contract shall not be construed as a waiver thereof.

11. Warranty Aqainst Continqent Fees

1. Contractor warrants that no person or selling agency has been employed

or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent

fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole

discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS

A. Termination for Breach of Warranty to Maintain Compliance with County's Child

Support Compliance Proaram

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

B. Termination for Convenience

1. This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

2. After receipt of a notice of termination and except as otherwise directed by

County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified

in such notice, and

b. Complete performance of such part of the work as shall not have

been terminated by such notice.

3. All material including books, records, documents, or other evidence bearing

on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is terminated, Contractor shall complete within the

Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the

Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C. Termination for Default

1. County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this
Contract, or

c. Contractor fails to demonstrate a high probability of timely fulfilment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County terminates this Contract in whole or in part pursuant to

this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and services similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

3. Except with respect to defaults of any subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to permit Contractor
to meet the required delivery schedule.

4. If, after County has given notice of termination under the provisions of this

paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "subcontractor" and "subcontractors" mean

subcontractor at any tier.

D. Termination for Improper Consideration

1. County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor
as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or

tangible gifts.

E. Termination for Insolvency

1. County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent

if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;

or

d. The execution by Contractor of a general assignment for the benefis

of creditors.

2. The .rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract.

G. Termination for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County wil
notify Contractor in writing of any such nonallocation of funds at the earliest
possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director wil be

supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment. Labor. Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall

comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

I. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Aqainst Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property

Contractor sells or supplies to County;

c. Upon request by County, provide to County the manufacturer's

certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
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are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will

constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

L. Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.

Q. StoraQe of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.
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R. Transportation

County wil not provide transportation to and from the jobsite and wil not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of

Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disabilty benefits, Federal,
State, or local taxes, or other compensation, benefis, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed offcers, employees, and agents from and against any and
all liability, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its Board, Special Districts, offcers,
employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,
attributable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any Cal/OSHA regulation. The obligation to defend,
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indemnify, and hold harmless County includes aU investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liability and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/OSHA arising out of the work being performed by Contractor under this
Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County and during the term

of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain, the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's
own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to County shall be delivered to Administrative Services Division,
P.O. Box 1460, Alhambra, Califomia 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shaU:

a. Specifically identify this Contract;

b. Clearly evidence all coverage required in this Contract;

c. Contain the express condition that County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its offcials, offcers, and employees as insuredy for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's

approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,

claims administrations, and legal defense. Such bond shaU be
executed by a corporate surety licensed to transact business in the
State of California.
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3. Insurer Financial Rating: Insurance is to be provided by an insurance

company acceptable to County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by County.

4. Failure to Maintain Coverage: Failure by Contractor to maintain the required

insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which
County may immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from said
breach. Alternatively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such
insurance.

5. Notification of Incidents, Claims, or Suits: Contractor shall report to County's

Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may result
in the filng of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-part claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report" to the Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by
County.

F. Insurance CoveraQe Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or
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2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

G. Insurance Coveraae Requirements

1. General Liability insurance (written on ISO policy form CG 00 01 or its

equivalent) with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage):

c. Personal and Advertising Injury:

$2 millon

$1 millon

$1 milion

$1 milion

a. General Aggregate:

Products/Completed Operations Aggregate:b.

d. Each Occurrence:

2. Automobile Liability insurance (written on iSO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage):

3. Workers' Compensation and Employers' Liability insurance providing
workers' compensation benefis, as required by the Labor Code of the State
of California or by any other state, and for which Contractor is responsible. If
Contractor's employees wil be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liabilty
coverage with limits of not less than the following:

a. Each Accident: $1 millon

b. Disease - policy limit:

Disease - each employee:

$1 milion

c. $1 milion

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liability of
Workers' Compensation or to undertake self-insurance in accordance with
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those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

4. Property Coveraqe: Such insurance shall be endorsed naming County as

loss payee, provide deductibles of no greater than five percent of the

property value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special

form (all risk) coverage for the actual cash value of County-owned
or leased property.

b. Real Property and All Other Personal Property - Special form (all

risk) coverage for the full replacement value of County-owned or
leased property.

5. Pollution Liability Insurance: Such insurance shall cover liability arising

from the release, discharge, escape, dispersal or emission of pollutants,
whether gradual or sudden, and include coverage for the costs and
expenses associated with voluntary clean-up, testing, monitoring, and
treatment of pollutants in compliance with governmental mandate or
requests. Pollution liability will be required under the General Liability
Insurance indicated above for removal of pollutants from worksite.
Contractor shall maintain limits of not less than $1 millon per occurrence
and $2 milion aggregate.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as qualiy, fitness, capacity, and experience to

satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

C. Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or
a nonprofit corporation created by County; (2) committed an act or omission
which negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

D. Contractor HearinQ Board

1. If there is evidence that Contractor may be subject to debarment,

Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and wil advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the

proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a

tentative proposed decision, which shall contain a recommendation

regarding whether Contractor should be debarred, and, if so, the
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appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a contractor has been debarred for a period longer than five years, that

contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. County may, in its
discretion, reduce the period of debarment or terminate the debarment if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment

determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall

conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or

terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to subcontractors of County contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. JUry Service Proqram

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

8. Written Employee JUry Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's AcknowledQment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contrac.tor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at ww.babysafela.orQ.

B. Notice to Employees ReqardinQ the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at ww.babysafela.orQ for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Livino Waoe Prooram

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Livino Waoe Rates

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,

Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,

Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents. Contractor wil be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for County under this Contract. If
Contractor uses any subcontractor to perform services for County under this
Contract, the subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
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hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per
week wil not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either

comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable

hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitorinq Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
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Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefis, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the

premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Onqoinq Obliqation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
conceming any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
Califomia.

E. County Auditinq of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concems of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
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event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submital of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate wil result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
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non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffng plan. If Contractor

changes its full-time-employee staffng plan, Contractor shall immediately provide a
copy of the new staffng plan to County.

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefi, or any statutory
benefi for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, .terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutralitv in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not wilfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtaìned County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what

the County's costs would have been if the contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a

penalty in the amount of not more than ten percent of the amount of this
Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not wilfully and knowingly make a false statement with the intent to

defraud, whether by affdavit, report, or other representation, to a County offcial or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Offce of Affrmative Action Compliance of this information.
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~. ..".... , Department of th.e Treasury
ldiJ Internal Revenue Service

Notice 1015

(Rev. December 2007)
Have You Told Your Employees About the
Earned Income Credit (EJC)?

What Is the EIC?
The EIC is a refundable tax credit for oeorlaln workes.

Which Employees Must I Notify Abut the EIC?
You must notify eaoh ooployee who worke foryou at any
tIme during thø ~re lld from whom you did not ..~thhold
IncOOIl tax. HOVver, you do not have to notIfy an
employ who claimed -êempth:in frm withholding on
Form W-4, Employe's Withholding Allowce Certlfica.te"
Note. You are Q'ouraed to noif each employee whose
wages for 2Q07 are less than $39,78S that he or Shê may be
e.lIglble for tt& 8C.

How and When Must I Notif My Employees?
You must give the emp10'/99 one of the foll~'Íng:
· The IRS Form W.2, Wage .id Tax Statement. which has
the reqired infoimation abut tliÐ EIC on the bick of
Copy B.
· A substitute Form W.2 with thtô same ElC information on
the bak of the employge's copy that is. on Copy 8 of the
IRS Form W-2.
· Notice 797, Possible Federal Tax Rêfund DUê to the
lEned ¡ncotl!! ered It (EIC)_
· Your ..'ritt statement with the same wording as
Notice 797.

tf you ar rsqulred to gh.'Q Form W.2 and do so on time,
no further notice is na:essary ìf the Form W.. has tiie
required information aOut the Eie on the b.wk of the
employee's copy~ If a substitute Forni W~2 is given on time
but does not have the require Information, you must notify
the employo within 1 week of tfie date the suootitute Fomi
W.2 Is giVên.lf Fam W.2 Is require but is not given on
time, you must give the employQ Note 797 or your written
statQment bii the date Fonn W-2 Is require to be given. If
Form 1,-2 Is n01 rsquired. ~'Ou must notify theemplo)1' b)'
Februar 7, 2lX.

EXHIBIT C

You must hand the noticii directly to the emplO'jee or send
it 1: First-Class Mall to thê employe's last know addre.ss.
You will not meet tl1ê notification requiremets by posting
Notce 797 on .i employê9 bulletin boad or sending It
through offoe maiL. Hov'eve, you may vi'ant to pot fue

notice to help Infotm all employes oftl1El ,8G. You can get
copies of the notice from the IRS websIte at www.irs.gov or
bij caUlng 1-800-829-3£76,

How Wil My Employees Kncm If They Can
Claim the Eie?
The basic niuiremens are covered In Notce 797. For more
detaledintormatlon, the employee needs to ooe the 2007
instrutions for Fomi 1040, 1040A, 1040EZ, or Pub. 596,
l:arne Income Credit (tIC).

How Do My Employees Claim the. EIC?
8ig/ole êmployoos claim thê E1C on thGir 2007 tax return.
Even employse lliho have no tax withheld from thiiir payor
awe no tax oan claim the EIC and get a nifund, but they
must file a tax return to do so. For example, if an employee
has no tax withheld in 2007 and owes. no ta but Is eligible
for a oredit of $825. he or she must file a 2007 tm return to
get the $825 refund.

How Do My Employees Get Advance EIC
Paments?
Eligible employoos who expet to have.a qualifying child for
20C can get par of the creit with their pay dur-ing the yea
by giving you a completed Fam W.o, Earned Inoome Crit
Adance Payment Certificate. You must include advance Be
payments with wagas ~d to these employees, but the
paymQnts am not wages and £Ire not subject to payroll taxes.
GQngalry, the paym9nts are made from wlthh9ld Income,
social security" and Medicare taes. For detals., seo
Pub~ 16 (Ciroular EJ. Employr's Tax GuIda

N!lt~ 1015 (Rei'. 12-L07)
Cat. No. :r5991
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\~!ha:ti$th¡Q Saf~l:y SUI'l'êndét'éd Baby lmv'?
Üs.irOln1a';; Bafely Sæ!~dl?!Î:d B-~y Law allow,: pare;nts t09t~-e
up their 6~¡; conn,áen1iallt As long as the ~J' has, not been
abused or neglected, parent;, msl'gi\f& up their neì'.'i:J1l!Í! 'iMithou~

fear ot an"8st: or ¡i:m:¡secirlion

HciIN fioéS it wi:n'k?
A dJs11"8S5ed' parent'.wno i,.. j,mabie ör un.t,lläng fo cal"8 f,¡ii a babj"

can Wçilt~'! oQnfìdmiialJ)' and safely 900'e up a b'Eyv.itt£n Uiree

da,'Sof llii, The baby'mu;t be handedtti an eil7tlctl'=eal a L~'S
Ang:fesèkonty ein=rg~ilc't room or fire smtlon. As long as:1he "t~id

~hows no siigM, ot, abi1s~, cr ll¿:glect l;o name Qiother íntcfI,sf'tll is
r=iquIled, ~11 esse :the ¡;aren1 changes híS or her l!"Wid at a tat:r d5~l?

and \'idlits th babì' bacp; ,,'¡or~rs will US$ br~"'ls1s to helpcC~1!\ecä

Uiem :toeacli ofe;1. ()ne.bracele'tw!¡ :tíii;:íl&~oodie baby, and a
n1!:lng b!&:iei:et iiiiñ; be girien te' me parent

Wha:tifa:fJ.:t'ént '!..ants the. bab~f back'?,

Parent who. ,clai,g$treîr minds can'. b.~'fue p'r~es': of

feclairroogtheir ßeril/bamsll.lithfn 014 days. Thas parents Islioula1

~the t.sAn~s Coun1t~'lJ:p,Ein)Ent ~f~en and Fa,"ll1Iy
S-el'i¡ic~ .at i.,SOÕ.§iU)..Jj.(jtlò.

Can oiiil:h' a pare-nt bring in thé baby?
In mrlt cas.':,a parent WIt! bing in .ti baby.Th-E la.., allo...':
other people ro brinQ în the baby ifìhey ha'i~ ¡'=~ Ck"'tcdy".

~eis the par!fiit have to call bgfi.:r'i bt'inginçi in thei bab.,'?
No. A p,S'"nÉ can !:.."l/n a !baby snt¡line, ..2; hours ia dsy, 'l da..s
a wi?eksc;lJf: æ the. parent gl'i=:$ fu,~. bab,' to eOmlECiJ'te ..ho

\'Ol~ at the n'Dpitai Of me st3tion,

Doê' :a parént ha'(ê to têJl anytlûnø to tl1.. pGicipl;?
taking 1hé baby?
No~ Hov.":~'er, hosptll pers.'Ci't1¿ì\ií¡¡¡ s.k1h parent 10. fill out a

ques.tionnaire designed t~galfier Èliiportsmt medical ñtto-ii

inlorm:iIJ'Jn, whicl is veiy useful. in caring for ~chid, Although
en~,j, fillng; out the -;iJiEgtiOOt1iEi~, 15' not Û,qUire:d.

Whatha:ppens tn tile baby?
lhe~J;y 'Will.beE;:amined and given medical Û'm.nt it Mlded
ThèI11~.ba'bywlJ beplazd íl1 !:pJe-~pti\l¡. home,

EXHIBIT 0.2

W1'iathai)pé'/'u::~ ti: th., PQr~nt?
Cnc.e ihe par..nl(~s.) hæ&-'StelytiJr;æd Il..erdlEl bslO'l,àiey ar~ free re, gQ,

\tiih~f is C:n:lfOf'1ìa clcIJn(;~ this?
T\h ,p"~ose o.ftme S"risly Swrendered&3by Law ¡edo profeel babies
fmil1 bâ~ aindoriid ~'me¡rpar~ siòl potenti"ally being hurt or
'~~;!d. Yoo m~' have heard tl'agc st..esof bab~$lelt h dUtlil!/Sl:r"
cr publb bathrooms, 1ì1lpslen who ,oommilte;; Itlcae acls may

ha'll? been under -ae'lfire eiy¡:¡oonaldiets.,:, Ttæ m:01l1ers may have

hiddm itiex pf:snan:iE'~ f..al"¡il of 'l1:1S\~\~lJldha~\PEn¡fihetr

tam~s found out See:use tJ.i,Miimes!t'5td snd Ìlad noll1ier:. to

t. for he,~, lhey-at'\dared their í1iBi~s. A'b&iìdönlna baby puts

T.... iShî'id ~~erne dang:"f, ît is ~ itfegat '1'00 cfteri, It re,si. in
tli~ bsbys demo &:S'JSl? ol tle Safet,. SUl\"míer~d Bs¡ La'" iilts
'l,aged¥ dOisn't ever have to naapn ín'~lîbn¡a a.gaff'':

A b;.ab!tl'~'£tOt)f
Ats:aaam. oo1lhtMdSfl, JiJ)O 2tì\2!.'fJ2.ahea~ oeiJtim baby
wiasbfotignHo st.E:ernar!!ne M,r;t:lcsl Cí1nSi¡¡ 8earm:,
under1Iu!pft;\slons of1hê C:;íf~rr¡a SåfetSUl!åider.e &.y. LS'".
As 1Ieliaw miü, U)eba'smofhêfdd~lla\!'e m klcl1W¡ h;erself.
\~l"h the ba~'Næ br~~t.J ¡feLemeq¡siroolA he\'tas
aiarmed by a p~dian, ''lho detemiined 1hafme bÈi)'.."Iéi

ñeallhya'1~ dging tt'1e. . ;HE' was. p.\ao."' ..l1h a to.g fEimi~' wb¡I'! !-iê

a.:toption pn;¡c£'swas started.

Evetybaby desef'lJ'esa chance for a
heallhylife. If son-ieone you know is

ci:m~iderinti abam"':wi:Ing a. tirewborn, let
her Ktl01¡V there areøthet' .options.
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¿Qué ~.s fa Ley de Entrega dB Bebés $In Pellgw'l
La Ley de Entrega deBoe bes Sin Peligro de Cafiiorniii pEm,jle
11 los¡pi:irese:nlregara s;u ret:;én nacido corndenciaJinen!.e.

Si.empre aueel bebe nll bayasufríû\o abuoo ni negligencïa,
padrespuederienlregar a su reciêo macid.a sin temor a ser
arrestaooso procesados..

¿Cómo rluiciona'l
EI pac:reiniiidre can (Ìificultades que no pueòn a no quieracuidar
de su recl nacidopuedeentregai1oefl forma legal confidericia! y
se~ura, clanIn) de los Ires diasfJlliaciniienlo. EI bebè debe ser
entrega:doa iun empleacla de una sala de emergencias: '0 de un
cuartel debOlTberos dei.condado de l.osAr'geles. Siempre que
el bebånopres,ente: signos de aíxiso 0 negligencm, no seni
nec,sarlosUlniniskarnDITlres oj informaci-ónafgumi. Si el
padrei.iecambia. de opinion posteriormente )' desea recupemr
a su bebé,lostrabiiladores uliliz:rån brazaletespampoder. .
vinculaos;8bemevarà un brazmetec 'I elpadrlmad,feredtiirà
unbrazleie iguaJ.

¿quépasa sielpac-Jelrnadfe desearecuiierar
a subebé?
L~J)l1diø$qiie callbien t1eWiniónpultæn einezarelproceso cie.
rèclåinarasù reeiel1 micido dentr de los 14d1:as. Estas padres
del)rat1;llaniaralDep~rtamento deSeh'icbs ¡:araNiños y Fami!as
tt'f'pai1~lltorChikreIHind Family Seivesf del Condado de Los
Angles, al 1:S00-540-000.

¿SóloJos padres podrãn Uevar al fBclén riacida1
Enla may-aria de ¡os cas,os, Ios padres son los que U&'\;¿lIl al
bebè. I.ley péimi!e que oiras personas Itevenal!iibá sHierin
la custodia legal de menor.

¿Los padres deben lfarnf antes de Ueval' a! bebê?
No. Elpadre!madre puede lIevara 51! bebé enc:alqiiier
momenl,las 24horas del dia,los 7 dias de la semana,
mien!r.sque entregue 3SU Debt: aunempleada del hospital
o datln. cua11e! de' boiberos.

¿Esiiec.esario quael riadrafnuidre diga a/¡io alas
perscinas qua recíban albabå?
Nç., Siiie~i:a,eJpjSrsamll delhospilai tit pediraaue I~er:iill
ctesUonaiiocon .Ia f:ji1ål¡dad.derecabaral1îeceenles.medlcqs
imporlantes, que resullan .de granuiii.ck'ld para los Oi.idad95qiie
. reCiilrâ'flbebé. Es.n:çomemì1ada lIenareslecuestionari, para
noêso~i9atorioltacerkl.

¿QlIêocurritácói"l el. bebé?
Eli;bé seraëxamimi$ )', d~serneoesari. recibtrà'lratamienîo
medico. lui;go el bebå seenlre~arâ aunnogarpreadalivo,

EXHIBIT 0.4

¿Qué pllSal'å cmiel padre/madre?
Una va'z que 105 padres nayan en!regado a 5:. 'bebë eii ferrl'a
segura, serân liÒfes de ¡rse.

¿POI'i:luéCalífornia hace esto?
I.a finalidd de.la ley de Er!rega de BebesSfn Peligm as
prolegaralps bebésdel abandono'fItpartedesiis padres 'I de la
posilWdad de que mteran 0 surran dilios. Us1edprobiblen1eme
naya escudiado hãstonas trágicas so'brbebås æindonados en
bas.ureros 0 en bailo'S pùblioos. E's pasible:que )ios padres qi.¡fl
comeiieron eslc'S amosl'MYI1I1 e.s alravesando(jfJcullades

en1(cionalesgraves. Las madraspiaden haber ocu!ado su
embiiraz~, par teffr a :10 que pasarfa .sis:usfamtlias,'5e ,en1eriiran.

¡\!alldanaran a sus reciên naooiiporque tenianm¡edo y no tenfal1
atlonderectrt!i paraabtenera~~uda:. EI abanlh.."10 de UI1 teæn
nacYÏO pineen u:nasltuación de peligro extremo. Ademáses
ilegal. Muya meniido elabal"idcmo prCNOc: ia rmJertedeUb,¡bë.
Ahara, gaciasa!a Leyde'EntregaãeBebês SinPelf9io,esta
!ragedia )1anO debesuoader nunca:másen Calffcmia_

Hístpría de un. bebé
A ¡as 8:30 lUlL del jueves25deJuJii.de,2002,se entregÒ 1m
bere recién .nac.kio s:ali.dabfeeneISt. Bemardíne M'Bical Cente,
en 'San Beniardino ',el1viitud de lasdrspoSitills de la I.eyde

Entreg¿ideBebésSil1 Peli~o.Comolo establece faley, laniadre
del bebé no se tuvoqu'ekfentltièar.Ci.¡incioelbere lIeg.o ala
sala de emergenclas,. un pedialralorevisóydeîerminõ queel
bebEi estabasàludahle y no teniaproblemas_. Elbe,J:ê rue
iibicado con una buena familia, mienlra:5 56 inicÎaban !os triimi1es
deadDpción.

~~.:j.~¡¡1'ii'.:!~iw;~il~M~~~~~~'1,'f,$ii~

Cada reciénnacido maraca una
oportuiiidad de tener una vidasaludable.

Si alguien que listed conoca E.tá pensandQ
anabandonar a unrecíén nacído, írif6rinela

qiié otras Qpcionestíene.

~__~~~k~~i~~~~";~~~~iQ~~
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TRANSMITTAL STATEMENT

The undersigned hereby declares that he is dully authorized by Urban Graffti Enterprises Inc. to sign and
bind said contracting firm to the County of Los Angeles. In addition, the undersigned has read and
understands all the bid documents and specifications.

Proposer

Contractor's Lic.#

Classifications

Employer 10

URBAN GRAFFITI ENTERPRISES INC.

592356

C33, C61 & 038

95-4805540

Signature

NamelTitle

Date

Ju n C. Reinoso, President

January 10,2008



Company Backqround & Experience
Oraanization Backaround
Urban Graffti Enterprise was founded in May, 1990 and incorporated as Urban Graffti Enterprises Inc.
(UGE Inc.) in June of 2000. Our municipal services department began in 1990 with the City of San
Fernando, and Burbank, soon thereafter we continued acquiring many other public entity contracts.
Although we service both public and private contracts, our expertise is large scale municipal and county
projects. We have to date been awarded over 100 public entity projects, ranging from $12,000to $600,000
each, annually. We currently have 12 City contracts and service over 30 Los Angeles County and Orange
County unincorporated communities and channels. In addition, we also have various service contracts in
the private sector.

Exøerience
UGE Inc has a combined staff experience of over 60 years in graffti removal, and pressure washing
services. The foundets experience, in municipal services dates back to 1984, pioneering the graffti
removal industry, he personally serviced and maintained the contracts with the Cities of Long Beach,
Anaheim, Burbank, Santa Ana and managed various other private entity steam cleaning and maintenance
projects. In addition, all new service personnel undergo a rigorous training program that includes, the
proper use of equipment and materials, professional courteous conduct, safety procedures, defensive
driving techniques, compliance with NPDES, BMPs and the full understanding of the project procedures
before moving up to field technician status.

Since our reputation rides on the success of each and every project we undertake. We don't attempt to
acquire as many projects as possible, without regard to quality and professionalism. We only aim to
procure those in which the awarding agency or entity is serious about a successful program. By being
selective we are able to render exceptional service matched by no other contractor. We have set
unprecedented standards, stil unsurpassed by our competition, with practices like:

· 1 hour response times for emergency requests, seven days a week

· Unequaled instant on site color matching

· Thorough accurate surveys
· On demand precise status reports
· Zero discharge water reclamation and recycling

· Data logging for apprehension and restitution
· Proactive graffti control solution programs
· Zero tolerance graffti abatement programs

Our staff is continually researching new products and procedures for effciency and cost effectiveness.
That practice has kept us at the cutting edge of the latest technology, Our staff has been instrumental in
the development of new equipment and/or procedures such as: spectrophotometer color matching
(portable computer color matching), bicarbonate soda blasting, crushed nutshell blasting, sacrificial/non-
sacrificial coatings, and even laser technology. In fact, graffti removal and pressure washing procedures
stil utilzed to date were developed and/or perfected by two members currently on our staff, over 20 years
ago. Furthermore, UGE Inc has been instrumental in the indoctrination of anti graffti ordinances. Ourfirm
was responsible for the adoption of a more cost effective Pricing Structure now employed by the majority of
local cities contracting these services out. We have always strived for excellence, and our multiple year
municipal and county contracts are proof positive of our success.



Quality and Safety Procedures
A Project Manager is assigned to every contract, whose duties consist of taking periodic surveys of the City
insuring color matching accuracy, service request response, graffti control assurance, customer
(constituent) satisfaction and overall project management. UGE Inc's personnel perform all duties in a
courteous and effcient manner, in accordance with accepted professional standards, without causing
damage or injury to any person or propert. Great care is taken to ensure the protection of propert such
as, vehicles, windows, shrubbery, walkways, etc. from any residue like paint overspray, sand, etc.
Methods employed to protect such property may include but not be limited to; drop cloths, plastic sheeting,
or scheduling the job for a more opportune time. In some instances, and only when necessary, the
contractor shall paint using rollers or brushes ensuring proper coverage. In the event of any residue, due
to a procedure conducted by the our personnel, the area shall be restored to its original condition. We
guarantee all work completed against failure due to defective materials and/or faulty workmanship for a
period of a year.

UGE Inc. is committed to the safety of its employees, citizens and the protection of our environment as a
whole. Consequently, we employ only EPA approved procedures and materials. All rules and regulations
set by the County, State, and Federal government agencies, .are strictly adhered to. We have a designated
Safety Offcer, who is responsible for training, enforcing, and the continual updating of our Injury and Ilness
Prevention and Hazardous Material Communication Programs. Additionally, we subject all new employees
to a rigorous training program that includes but is not limited to, thorough knowledge ofthe program, proper
use and maintenance of equipment, materials, field safety practices and defensive driving techniques.

The following is a description of the terms used by UGE Inc. to identify the various types of surfaces, and
pro dce ures employed to service them:

Surface Description Procedure(s)
Painted surface - All previously painted On site custom color matching and painting using
surfaces, brickllock walls, curbs an airless spray unit.
stucco, cement, wood fences, etc

Porous Surface - All unpainted natural Steam clean, Pressure wash
surfaces; brick/block walls, concrete Bicarbonate soda blast
sidewalks, curbs, light standards etc. Sandblast, etc.
Non Porous Surface - Control boxes, Pressure wash
metal poles, glass, tile, baked enamel Approved chemical/solvent treatment Bicarbonate
paint, galvanized metal, polished soda blast
marble, etc.

Eauipment On Hand
Due to the amount of projects, their size, and the length of time we have been in Public Agency
maintenance industry. We maintain more than suffcient vehicles, equipment and materials on hand to be
able to service the largest of projects on a moment's notice. Furthermore, our extensive working capital
and open lines of credit afford us the ability to almost immediately acquire any amount of vehicles and/or
equi7pment needed. The following is a list of just some of the equipment we have on hand not currently in
use, available for new projects:

. 12 fully equipped graffti removal trucks

. 4 pressure washing vehicles

. 12 airless sprayers

. 5 water blasters

. 4 sandblasters

. 3 bicarbonate soda blasters
In addition, centrally located in the City of Azusa, our 24,000 square foot facility is equipped with an in-
house paint tinting laboratory which consists of tinting machines, 1 and 5 gallon paint shakers, a 500 gallon
vat for mixing bulk colors. We normally have in stock over 4000 gallons of paint of various tint bases,
colorants and all the equipment necessary to undertake any graffiti removal project in the four county area,
expeditiously.



STAFF/KEY PERSONNEL

PRESIDENT 23 years expenence in the graffti removal, steam
cleaning and maintenance industry and was

Juan Reinoso instrumental in the early development of graffti removal
techniques widely used in the industry today, such as;
On site color matching, non abrasive blasting systems,
computer color matching, and sacnficial/non sacnficial
coatings. He has developed and implemented
programs for graffti removal and control. First in the
industry to provide guaranteed one hour response
times. Directly involved with every facet of the vanous
contracts and programs currently on hand.

MANAGEMENT Responsible for training, enforcing and the continual
updating of our Injury and Ilness Prevention, Hazardous

Maria Gutierrez Matenals Communication Programs and all applicable
Shar Dandurand BMP's. In charge of development and implementation of

all Federal, State and County safety programs. Payroll
and biling procedures, including the LWO Program,
Contract Management and Quality Assurance Program.

ADMINISTRATIVE ASSISTANTS Responsible for immediate fielding of service requests
and day to day communication with city /county

Siannah Sandoval personneL. In charge of development and
Carlos Reinoso implementation of all Federal, State and County safety

programs. Maintenance of all record keeping such as;
data entry, reports and quality control photos and follow
up.

PROJECT SUPERVISORS Over 60 years of combined city, county and state graffti
removal projects. In charge of dispatching and

Rene Figueroa coordinating all work assignments. Constantly
Rolando Reinoso improving techniques and procedures to insure
Hervin Barrza effciency and cost effectiveness. Directly in charge of

Bobby Lopez the field crews and public relations.

Jacob Bernhard

FIELD TECHNICIANS 22 fully qualified field technicians responsible for
thoroughly surveying and removing graffti from all
contract assigned areas. All trained and certified in
procedures such as; high pressure washing, sand/soda
blasting, on site custom color matching and the
aoolication and maintenance of sacnficial coatinas.



QUALITY ASSURANCE PROGRAM

POLICIES AND PROCEDURES
At UGE, Inc. we take pride in the quality and professionalism of our services. Our Quality Control
Department's sole responsibility is to make sure our clients are satisfied with all aspects of our service.
The company has a team dedicated to take periodic surveys of our contracted areas insuring color
matching accuracy, service request response times, graffti control assurance and overall customer
satisfaction.

INSPECTION FUNDAMENTALS
The QA Team wil monitor data entry to make sure all entries are consistent and spelled correctly. They
wil audit the GARS system to make sure completion information is accurate. This wil include making
sure that the crews are adhering to the scope of work within each contracted zone. They wil review the
pictures that the crews take of each removal and monitor for quality. The team wil randomly visit
completed sites to insure quality completion and professional clean up.

The QA Team wil log any discrepancies or quality concerns and discuss issues with the employee(s)
involved. They will schedule to have the situation remedied and file all logs in the employees personnel
file.

All documents and logs wil be kept confidential and only the Human Resources Offcer, the employee's
immediate Supervisor and Project Managers have access to them. No sensitive employee information

is publicized or shared with anyone not involved.

County will be allowed access to pictures taken by the employees and records of work completion with
approval from management with proper notice.

As a minimum the QC team wil perform the following;

In The Field
. Perform periodic inspections of all channels

. Log, report and follow up on any inconsistencies with our service

. Conduct ride-alongs with our Field Techs to insure proper standards are being followed

At the Ofce
. Perform periodic inspections of Field Tech Work Logs and data entry accuracy
. Process and review before and after pictures taken by the Service Techs

. Audit GARS and data entry accuracy



GENERAL WORK PLAN
(Applicable to all Zones)

SERVICE GUIDELINES
UGE shall remove and maintain graffti under control in all areas within the contracted zones, including but
not limited to:

. All County owned structures

. Private walls, fences and structures accessible from the public right of way

. Pedestrian walkways

A zero tolerance approach shall be taken by UGE field staff in order to maintain the above described
properties and/or surfaces graffti free for the term of the contract. Any graffti noticed by contractor
personnel shall be removed immediately. Furthermore, any locations reported by the Board ofSupervisots
offce, County personnel and residents shall be serviced within 48 hours. All of our field personnel is
equipped with cellular phones and/or two way radios to expedite service requests. Any vulgar, obscene,
racial or inflammatory graffti reported to the contractor office or field supervisor, shall be removed within 24
hours, 7 days a week. In addition, the Project Supervisor shall be reachable seven days a week, 24 hours
a day.

UGE personnel shall perform all duties in a courteous and effcient manner, in accordance with all
applicable BMP's and accepted professional standards, without causing injury or damage to any person or
propert. Methods employed to protect such property shall include but not be limited to the use of spray
shields, drop cloths, plastic sheeting, or scheduling the job for a more opportune time. In the event of any
residue is left, due to a procedure conducted by the contractor, the area shall be immediately restored to its
original condition. Color matching will be used on all previously painted surfaces to ensure quality,
professional removals. We guarantee all work completed against failure due to defective materials and/or
faulty workmanship for a period of one year.

UGE is committed to the safety of its employees, the environment, and that of the citizens as a whole.
Consequently, we employ only EPA approved procedures and materials. All rules and regulations set by
the County, State, and Federal government are strictly adhered to. UGE has a designated Safety Offcer,
who is responsible for training, enforcing and the continual updating of our Injury and Illness Prevention,
Hazardous Materials Communication Programs and all applicable BMP's. Additionally, we subject all new
hires to a rigorous training program that includes proper use of equipment, materials, conduct, defensive
driving techniques and a thorough knowledge of the program and areas they are assigned to.

INITIAL APPROACH
All thoroughfares and know hot spots will be thoroughly serviced upon award of the contract. In addition, it
is our intention to completely survey and assess the contracted zone to establish a comprehensive service
schedule that wil maintain graffti under control. Only after our Quality Control Supervisor can ascertain
that such a schedule wil maintain the zone under control, wil the Maintenance Schedule be implemented.
Every effort will be made by our service crews to service the complete zone. Affected areas not able to be
serviced because of circumstances out of our control shall be reported to the County's Project Manager.

MAINTENANCE SCHEDULE
Once all thoroughfares and identified hot spots have been initially serviced, a maintenance schedule wil be
set up. The zone wil be patrolled and serviced depending on the reoccurrence rate. Any affected sites
reported by the Board of Supervisots offce, County personnel, or residents, called into UGE's dispatch,
shall be removed within 48 hours, Monday through Friday during normal business hours. In order to
properly implement a maintenance schedule, daily patrols and removals shall be conducted initially until the
zone is clean. Thereafter, the zone wil be serviced at the regular intervals described in the Service
Schedule. Any graffti noticed by UGE staff while on patrol shall be removed immediately. The Project
Supervisor shall make him/herself available to County personnel 24 hours a day, seven days a week. We
shall submit a monthly report to the Public Works Department detailing the work done within the zone,
separating it from any other county projects the company currently has in force.



SERVICE SCHEDULE
ZONE 1 C

(Florence/Firestone Dist 1)

Crews wil take a systematic approach while cleaning all accessible graffti from the public rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or if special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented
for the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following wil be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned Monday through Friday to the area south of Slauson, north of Gage, east of
Compton, and west of Wilmington. Upon arrival to the contracted area, this crew wil service any
requests for removal currently open. Thereafter, he/she will check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up.

Crew 2: Wil be assigned Monday through Friday to the area south of Gage, north of Florence, west of
Wilmington / Wilson and east of Compton. Upon arrval to the contracted area, this crew wil service
any requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and
known hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up.

Crew 3: Wil be assigned Monday through Friday to the area north of Nadeau, south of Florence, east
of the Blue Line, and west of Alameda. Upon arrival to the contracted area, this crew wil service any
requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew will immediately report it to dispatch for follow up.

Crew 4: Wil be assigned Monday through Friday to the area north of 88th St, south of Nadeau, west of
Alameda and east of the Blue Line. Upon arrival to the contracted area, this crew wil service any
requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up.

Crew 5: Wil be made available on an as needed basis, 7 days a week to any areas that may need
weekend service and/or pressure washing. Due to weekday traffc and parking conditions in some
areas of this Zone, some locations are better serviced on the weekends so as to not disrupt merchant
flow or businesses.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 2A

(Florence/Firestone Dist 2)

Crews wil take a systematic approach while cleaning all accessible graffti from the public rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or if special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented
for the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following wil be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned Monday through Friday to the area south of Slauson, north of Florence, west
of Compton, and east of Central. Upon arrival to the contracted area, this crew wil service any
requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up,

Crew 2: Wil be assigned Monday through Friday to the area south of Florence, north of Firestone,
west of Bell and east of Central. (Excluding the stretch of Compton Ave. between Florence and
Firestone) Upon arrval to the contracted area, this crew wil service any requests for removal currently
open. Thereafter, he/she wil check the main thoroughfares and known hot spots. Upon completion of
the main thoroughfares and hot spots the crew will move into the residential areas and alley ways. If
for any reason a location cannot be serviced due to inaccessibilty, obstruction or method of removal
the crew wil immediately report it to dispatch for follow up.

Crew 3: Wil be assigned Monday through Friday to the area north of 103rd, south of Firestone, east of
Central, and west of Alameda. Upon arrival to the contracted area, this crew wil service any requests
for removal currently open. Thereafter, he/she wil check the main thoroughfares and known hot spots.
Upon completion of the main thoroughfares and hot spots the crew wil move into the residential areas
and alley ways. If for any reason a location cannot be serviced due to inaccessibilty, obstruction or
method of removal the crew wil immediately report it to dispatch for follow up.

Crew 4: Wil be assigned Monday through Friday to the stretch of Compton Ave. between Florence
Ave. and Firestone Blvd. Upon arrval to the contracted area, this crew wil service any requests for
removal currently open. Thereafter, he/she will patrol and service the stretch of Compton Ave.
servicing all graffti facing the thoroughfare and the alleys running parallel with Compton Ave. Upon
completion of the assigned stretch this crew wil float to other areas in the service area to assist in the
proactive removals, If for any reason a location cannot be serviced due to inaccessibility, obstruction
or method of removal, the crew wil immediately report it to dispatch for follow up.

Crew 5: Wil be made available on an as needed basis, 7 days a week to any areas that may need
weekend service and/or pressure washing. Due to weekday traffc and parking conditions in some
areas of this Zone, some locations are better serviced on the weekends so as to not disrupt merchant
flow or businesses.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 3A

(Malibu)

Crews wil take a systematic approach while cleaning all accessible graffti from the county rights of
way. The crew will communicate with the Supervisor if there is any need for spotters or special
scheduling is needed to complete a job. No removal shall be penormed whenever or wherever there is
a risk of injury to someone or damage to propert. All precautionary measures shall be implemented for
the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following wil be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned to this area Monday and Thursday. Upon arrval this crew wil service any
requests for removal currently open. Thereafter, the crew wil check the thoroughfares and
communities in the service area, including but not limited to, Cornell, Malibu Lake, Monte Nido, Agoura
Hills, Old Canyon, Fernwood, Topanga, Glenview and Malibu BowL. The crew wil patrol and service the
main thoroughfares and residential areas in the service area. If for any reason a location cannot be
serviced due to inaccessibility, obstruction or method of removal the crew wil immediately report it to
dispatch for follow up.

Crew 2: Wil be assigned on as needed basis Monday through Friday. This crew wil be responsible for
assisting in special projects and/or used for pressure washing.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 4A

(Hacienda Heights)

Crews wil take a systematic approach while cleaning all accessible graffti from the county rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented for
the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following wil be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned to this area Monday through Friday. Upon arrval the crew wil service any
requests for removal currently open. Thereafter, the crew wil check the main thoroughfares and
known hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up.

Crew 2: Wil be assigned to this area Saturday and Sunday. This crew's first task shall be to patrol
and service the thoroughfares and known hotspots throughout the contracted area. Upon completion
of his first task, this crew wil move into the residential areas and alley ways.
If for any reason a location cannot be serviced due to inaccessibilty, obstruction or method of removal
the crew will immediately report it to dispatch for follow up.

Crew 3: Wil be assigned to this area Monday through Friday on as needed basis. His/her
responsibility will be to assist in servicing heavily hit areas, pressure washing, traffc control for
stretches like the Turnbull Canyon Rd. where crew safety has always been a concern. In addition, this
crew wil periodically patrol and assist in the servicing of the pedestrian bridge at Garo and Hinnen.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 48

(Rowland Heights)

Crews wil take a systematic approach while cleaning all accessible graffti from the county rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented for
the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee, The following wil be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned to this area Monday through Friday. Upon arrval the crew will service any
requests for removal currently open. Thereafter, the crew wil check the main thoroughfares and
known hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibilty,
obstruction or method of removal the crew will immediately report it to dispatch for follow up.

Crew 2: Wil be assigned to this area Saturday and Sunday. This crew's first task shall be to patrol
and service the thoroughfares and known hotspots throughout the contracted area. Upon completion
of his first task, this crew wil move into the residential areas and alley ways.
If for any reason a location cannot be serviced due to inaccessibilty, obstruction or method of removal
the crew wil immediately report it to dispatch for follow up.

Crew 3: Wil be assigned to this area Monday through Friday on as needed basis. His responsibility
will be to assist in servicing heavily hit areas, pressure washing, traffc control and to assist in servicing
the Waterfalls community located on Fairway and Walnut where access has always been problematic.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



VERIFICATION OF PROPOSAL
FORM PW.1

DATE: ~'u'\ 10 ,200 f, THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE: ra f-h-h Ab~ 4U-\ Sc.rv ~ ~ ~ z. 00" _ P A 0

DECLARANT INFORMATION

3. NAME OF DECLARANT: "SUo. R-e\l"oSO

4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S). UrÐan Gro, , '-n'

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S) is: Pre. s, d.e n1-

PROPOSER INFORMATION

~;", \
e-mail: County WebVen No.: 52.0' 010\

7. Proposer's fictitious business name(s) or dba(s) (if any): ~ J A

County(s) of Registration:

8. The Proposer's fonn of business entity is (CHECK ONLY ONE):

o Sole proprietor Name of Proprietor:

Corporation's principal place of business: 128 0

State of incorporation: t. C4 .

lJ
usiness License No.: () 2. '2~, e.

Slate: Year(s) became DBA:

~ A corporation: I'OUY'~\W" \J i e.L. C\ rc.c: L 'A~ùSCL
Year incorporated: 2.00

'b~

o Non-profit corporation certified under IRS 501 (c) 3 and registered PresidenUCEO:
with the CA Attorney General's Registr of Charitable Trusts Secretary:

:J A general partnership:

o A limited partership:

o A joint venture of:

Names of partners:

Name of general partner:

Names of joint venturers:

o A limited liability company: Name of managing member:

9. The only persons or finns interested in this proposal as principals are the following:

Name(s) TiUe Phone Fax

Stale Zip

Phone Fax

Siale Zip

U Yes

Street Cily

Nam(s) TiUe

Strt Cily

10. Is your firm wholly or majority owned by, or a subsidiary of another firm? g. No

If yes, name of parent finn:

State of incorporation/registration of parent firm:

11. Has your firm done business under any other name(s) within the last five years? R No

Name(s):

Name(s):

12.ls your firm involved in any pending acquisition or merger?)i No

If yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal

may be rejected. The evaluation and detennination in this area shall be at the Director's sole judgment and the Director's judgment shall be finaL.

lJ (a) I am making these representations and all representation contained in this proposal on my personal knowledge;
OR

Ubi am makin these re resentations all re resentation contained in this ro osal based on ¡nfonnation and belief that the are true.

I declare under penalty of perjury under the laws of Calif mi

Signature of Proposer or Authorized Agent:

Type name and title:

U Yes If yes, please list the other name(s):
Year of name change: _'

Year of name change:

DYes

14. CHECK ONE:

, \0, i.



FORM PW-2.4

SCHEDULE OF PRICES

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 4A (2007-PA036)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, overtime, supervision, materials, transportation, taxes, equipment, and supplies unless
stated otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in
the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, wil apply to the
actual quantities, whatever they may be.

ANNUAL PRICE
DESCRIPTION PRICE PER MONTH

(PRICE PER MONTH X 12)

Zero-Tolerance Graffiti Abatement Services -

. (" 500.00 J1 78,000. 00Zone 4A

5ai. ~'5("

C. i (" c.\ e.

c- 3~ ) C.-l.ijD3

-- 44t:c¡



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department wil
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

an Name:

an Address:

Cit : 'Zs Q.
Tele hone Number: li lø

T e of Goods or Services :
If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you complete Part i or Part II, sign and date this form.

"-
State: C Zi Code: q l -l 0 'l

Part I: Jury Service Program Is Not Applicable to My Business

o My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself wil exceed $50,000). I understand that the
exception wil be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

o My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

o My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

W My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company wil have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Title:

, d e.Y\+
Date:

I ,() )2.0D ~
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I, ~\)a.n

CONFLICT OF INTEREST CERTIFICATION

Rcino~D

FORM PW-5

o sole owner

o general partner

D managing member

ii President, Secretary, or other proper tille) Pl' ~ ~ d ~Y\-t

of t )rb01' Gy~.Ç~"-r £nt . i \n c..
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profi-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profi-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

I hereby certify i am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. I understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

~~::e: under pe; j?/ laws of California that the fO:::~g is true and C:::eI



FORM PW;.6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR: Gra.rt.\. ~blÂ-kef+ S~nJ\U! s (2001- PA03~)

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses wil be disregarded. Use additional pages if required.

A.~c.h.d L\~+ ~
tb I"td

A. COUNTY OF LOS ANGELES AGENCIES
All t t .th th C t d . thecon rac s Wi e oumy urmg

SERVICE:
I SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

~ ßee
thprevious ree years mus e is e .

SERVICE:
I SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

, E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Pro oser's Name nc..

Address ~\ (c.\e 'Azusa Ca. Q\ÎO'2

Internal Revenue Service Em 10 er Identification Number qS- ~os-0
In accordance with Los Angeles County Code Section 4.32.010, the Propo~er certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

1.
The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

D NO

2.
The proposer periodically conducts a self- analysis or utilization analysis of ¡g YES
its work force.

D NO

3.
The proposer has a system for determining if its employment practices are s: YES
discriminatory against protected groups.

D NO
Where problem areas are identified in employment practices, the proposer

tá YES4. has a system for taking reasonable corrective action to include
establishment of goals and timetables, 0 NO

Si nature

?~s' -\Authorized re resentative

Dale \ ho 2.00B



FORM PW.9

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposaL'

FIRM NAME: \jrOan Gro.f~'- £n1-5. J )nc..

My County (WebVen) Vendor Number: 52.0' ö10 \

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

D lAM NOT

ti I AM

A Local SSE certified by the County of Los Angeles Offce of Affrmative Action Compliance as of the date of
this proposal/bid's submission. (Attach copy of Local SSE certification.)

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor wil be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: 10 Partnership II¡8 Corporation I 0 Nonp 0 Franchise

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filpino

White

J 4 , 3

I 2.
II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Black/African
Hispanic/ Latino

Asian or Pacific
American Indian Filpino WhiteAmerican Islander

Men % /00 % % % % %

Women % % % % % %

IV. CERTIFICATION AS MINORITY, WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.)

¡;;~;;'eRK';Naile . . ..... . .M¡n()rr";'D¡$ètiìéijvijtêriH;;'''¡'Êiw;'lrÍ!ti~¡HDatê¿

x
X

x
X

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

it e:

PrES ì d eYl+
ate:

, J 10 J LOD8
PW Rev. 11/2002



~

FORM PW-10

GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

~ has hired participants from the County's Department of Social Services' Greater
Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

D declares a willingness to consider GAIN/GROW participants for any future
employment opening if participant( s) meet the minimum qualification for that
opening, and .

declares a wilingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

Signature Title

Firm Name

Ur 4.n bra.r-t-n £n1-. J \ne.
Date

P re~ì den +-
i J 10 )Z008



TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

FORM PW-11

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

o Application of Minimum Requirements

o Application of Evaluation Criteria

o Application of Business Requirements

o Due to unclear instructions, the process may result in the County not receiving the
best possible responses

I understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additonal pages and supporting documentation as necessary.)

""--~:~',..",.-~, ,'" ",..,,,-~--..--~. '~""":-""~~,'''~.'__n_.' .._._.,..." ,.,.. ,",On . ~_. '.
" ....~'. .",......_.., "-",, ",".., --"-""''''~'''_'''''x.,."" "_.~ ""'.". "''''.'''~~~''''''.._''_~''''~'~~''''___,........-.

._"'_..,r...q.,...u_ ,_.. ..~.'._,_.._. _",.,_~,,___.,.__:., ."..~,. .,",,,.., ,._,.,_. ",,_,_ ,___,._~"

'.~':"''',"~'- '",'" .-.-. " .' ~ ,~.._~_", '_,.A~_"_~"r~ ,.
-.~, '..' '. .'.. --- . - .. ..." .,.."...~,,"",- ".,-".,.' '-'..,'- .,' ','.- "'-~- ~- -,'.'.".:...-- '..'~'" ,...,"'"-...,,....-'.,,__.. ".'r" ,

Request submitted by:

(Name) (Title)

.-...."..
/:~\~y~:/~t~~~::.'-p...:.,",. "..' .

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:
.."._'''...c~_~.."..._,."...._....."..,____...,_.~".___,..,..........%"..~.,....."'""""o..,.",...,...,~~.,....,...'."..."'~..,,"""',.. .._~''''_~,.,,,,...._.._.....~ .~-."'''''.~.r~''.... ""."..."...,,',.._..~:...._.~......,~ ,,~,":' '.';_..~

:... "'",. __.,....,~.n ,_ ...... '._ '__';"_. .~.~,'...' "_.,_ ."._,.~__..,_~~_,\_... ..".,..,'~,. .".".,.

Results of Review - Comments:

--....-..-"-.."'..--.......,...........,-'"-""'...""..,"".,..~~..~-..,.."-""",._",."~.,....."~w,_,__'~._"'_,,..~.--_.., .,..'.""~.,."":_...,...,...,'_.,,..' ..._'~"..".,~.v".,=,.,.:..,,,...,""~_,.,.y."'.,_.'_"..__"'..,,~_.."......_,,,..'.,.'.."_..e' ~...,.

__-......"..~,..,O"'.,."'-.,-.'l___'""'";,,_...,,...',.:'....~

,..~",-.,,,,,,,, - ."'''''"'''.. ",-,' .. ".,. "...,,~.. '-. """'0,.- _""'."",_'. .""",__,,.

Date Response sent to Proposer:



..

FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICA liON

Urban (br-lx..~'-h
Company Name

t.n-\. i \nc..,

\aßO Mou\'~\n V.,ew C\C'(,\e... fuusa, Ca. a\102.
Address

Q'5 - L\ ß055l.O
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (v)' ()

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586./~/7
Signature)!

0UQY\ '\ e. , ~ os c 'P Y' 5 \ den-\
Name and Title (please type or print)

(

\ J~ 2.008
Date



FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention to comply with
Program.

ri i do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

o I do have a bona fide health care benefit plan for those employees who wil be providing services to the County

under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of
not less that $11.84 per hour per employee.

o I do have a bona fide health care benefit plan for those employees who wil be providing services to the County

under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of
not less than $9.64 per hour per employee.

Health Plan(s):

Company Insurance Group Number:

Health Benefit(s) Payment Schedule:

o Monthly

o Annually

o Quarterly

o Other:

OBi-Annual

(Specify)

. PLEASE PRINT COMPANY NAME:

drtk
i declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

£n-\ .

SIGNATURE: DATE: I \
\ \b 12005

PLEASE PRIN

d UCL\"

TITLE OR POSITION:

p ce ~ ~ dLV" -\

P:\ASPUB\CONTRACT\MASTER\LWDECLARA TION.DOC Rev. PW 02/13/07



FORM lW.4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE
The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his ór her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

~ I have read the County=s Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through

2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the County=s Determinations of Contractor Non-Responsibilty

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

!) The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

o The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

ri There HAS BEEN NO determination by a public entiy within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. I have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the proposer's final evaluation score ranqinq from 1 % to 20% of the
total evaluation points available with the lamest deductions occurrinq for undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

æ: The Firm HAS NOT been debarred by any public entity during the past ten years; OR

o The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

I declare under penalty f perjury under the laws of the State of California that the above is true, complete and
correct.

~ Ua.n l2-e \V'o ~o I pre 5 \de.Y\ \-
Print Name and TitfeOwner=s/

l \v.bOo brlL.ç-h~ £vi. i \nc..
Print Name of Firm

OAAC:IRVlP:IASPUBICONTRACT\CONTRACTING FORMSIRFP\TOF-PROPA-10-2-06.DOC 07/25/01 DPW Rev. 11/12102

\l\olz.DOß
Date



FORM LW.5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIP A YROLLIDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

o An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

o A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

o A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:

Print Address of Firm: Owner=s/AGENT=S Authorized Signature:

City, State, Zip Code Print Name and Title:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name:

Name and Address
of Claimant: City, State, Zip:
Description of Work: (e.g., Janitorial)

Street Address:

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

o Additional Pages are attached for a total of pages.
P: \ASPUB\CONTRACT\CONTRACTING FORMS \RFP\TOF-PROPA-10-2 -06. DOC DOC PW Rev. 12/2002



FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION_
(Deduction is taken from the maximum evaluation
points available)Proposer Name:

Contracting Department:

Department Contact Person:

Phone:

MAJOR

County determination, based on the Evaluation Criteria, that
proposer has a record of very serious violations.

Proposer Fully
Disclosed

8 - 10%

Consider investigating a
finding of proposer non-
responsibility....

4-7%

Proposer Did Not Fully
Disclose

16 - 20%

Consider investigating a
finding of proposer non-
responsibility*'

8 - 14%
Consider investigating a
finding of proposer non-
responsibilty....

4 -6%

SIGNIFICANT

County determination, based on the Evaluation Criteria, that
proposer has a record of significant violations.'

MINOR

County determination, based on the Evaluation rite
proposer has a record of relatively minor viola ions"

INSIGNIFICANT

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations."

NONE

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations."

Assessment Criteria

.. A ALabor Law/Payroll ViolationA includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer=s final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

A Accuracy in self-reporting by proposer
A Health and/or safety impact
A Number of occurrences
A Identified patterns in occurrences
A Dollar amount of lost/delayed wages
A Assessment of any fines and/or penalties by public entities
A Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of
locations, etc.

0-1% 1 - 2%

o N/A

.... County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELNES FOR ASSESSMENT OF PROPOSER_ 7/25/01



FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer:

Name of Proposer's Health Plan: Date:

(Please use a separate form for each health plan offered by the proposer to employees who wil be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment

Employee only Y N
Employee + 1 dependent Y N
Employee + 2 dependents Y N
Employee + 3 dependents Y N

Any Annual Deductible?
Per Person Y N $
Per Family y N $

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person y N $
Per Family y N $

Any Lifetime Maximum?
Per Person y N $
Per Family y N $

Ambulance coverage y N $

Doctor's Office Visits y N $

Emergency Care y N $

Home Health Care y N $

Hospice Care Y N $

Hospital Care y N $

Immunizations Y N $

Maternity y N $

Mental Health y N $

Mental Health In-Patient Coverage y N $

Page 1 of 2



lW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Mental Health Out-Patient Coverage Y N
$

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skiled Nursing Facility Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

o Becomes eligible for health insurance coverage after _ days of employment.

o Is defined as an employee who is empl:Nore tan 110 per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN TH ST OF: PL NT IS

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS

E.NUMBER OF PAID HOLIDAYS PER YEAR IS DAYS.

DAYS.

DAYS.

DAYS.

DAYS.

P:\ASPUB\CONTRACT\CONTRACTING FORMS\RFP\TOF.PROP A-1 0-2-06. DOC Doe 12/2002

Page 2 of 2
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Public Aeencv References List

Los Ange es ounty Prajects

Agency Years Period Contact Phone
Contracted Person Number

Current Contracts:
LA County South Centr 1 C 11 year 97/08 Ar Telias 626-458-4062
LA County South Centr 2A 3 year 05/08 Ar Telias 626-458-4062
LA County Walut Park 4 year 05/09 Ar Telias 626-458-4062
LA County AIta Dena 4 year 05/09 Ar Telias 626-458-4062
LA County Val Verde 4 year 05/09 Ar Telias 626-458-4062
LA County Charer Oak 4 year 05/09 Ar Telias 626-458-4062
LA County South River 2 year 05/07 Ar Teli 626-458-4062
LA County Rowland Heights 5 year 03/08 Ar Teli 626-458-4062
LA County Hacienda Heights 5 year 03/08 Ar Telias 626-458-4062
LA County ValidaaPente 6 year 03/09 Ar Telias 626-458-4062
City of West Hollywood 15 year 92/08 Raymond Nunez 323-371-5962
City of Huntigton Par 3 year 06/09 Helen Carllo 323-826-6677
City of Compton 3 years 06/09 Satr Zurta 310-605-5594
City of Covina 3 years 06/09 Scott Pierson 626-858-405
City of Claremont 3 years 05/08 Ana Sanchez 909-399-5300
City of Arcadia 14 year 93/10 Robert Swanon 626-574-5166

Previous Contracts:

LA County Torrce / Compton 7 year 99/06 Valerie Hil 626-458-4091
LA County Rosewoodlilowbrook 3 year 03/06 Valerie Hi 626-458-4091
LA County Eas Rivers 3 year 02/05 Valerie Hil 626-458-4091
LA County West Rivers 3 year 02/05 Valerie Hil 626-458-4091
LA County City Terrce 3 year 02/05 Valerie Hi 626-458-4091

LA County East Los Angeles 3 year 99/02 Valerie Hil 626-458-4091
LA County Athens 3 year 99/02 Valerie Hil 626-458-4091
LA County Lennox 3 year 99/02 Valerie Hil 626-458-4091
LA County AIta Dena 2 yeai 97/99 Valerie Hill 626-458-4091
City of San Gabriel 3 year 03/06 Rita Estrda 626-457-4636
City of San Ana 7 years 97/04 Dave Urbin 714-647-3303
City of Long Beach 9 years 95/04 Dey Fuentes 562-570-2756
City of Burban 13 year 90/04 Bob Van Hazelen 818-238-3838
City of Monterey Park 12 year 91/03 Roger Grody 626-307-1385
City of Aza 3 year 06/07 James Makshanoff 626-812-5248
City of West Covia 1 year 05/06 Ro Austin 626-939-8600

1 C

Oran e County Pro"ects

Agency Years
Contracted
17 ears
17 ears
3 ears

Period Contact
Person
Joel Cardenas
Je Mesta
Amber Baron

Phone
Number
714-238-2421
714-240-9478
714-315-9566

Ci 91/08
91/08
06/09



BOARD OF SUPERVISORS
COUNTY OF LOS ANGELES
822 KENNETH HAHN HALL OF ADMINISTRATION I LOS ANGELES. CALIFORNIA 90012

Telephone (213) 974.4444 i FAX (213) 626-6941

DON KNABE
CHAIRMAN PRO- TEM

December 13, 2007

TO WHOM THIS MAY CONCERN:

Shar Dandurand has been the field supervisor for Urban Graffti Enterprises, Inc. an
abatement services company, contracted to work in the unincorporated communities of
Hacienda Heights and Rowland Heights. As the liaison from her company to our
Department of Public Works, Shar has been instrumental in providing a high level of
customer service to our communities. She has worked tirelessly to ensure a seamless
operation of timely and effcient service in the area of graffti abatement.

During the past year, Shar has been instrumental in providing a high level of compliance
by being pro-active and conducting numerous "in the field inspections" to ensure quality
control and completeness of work. She has been a catalyst for a stronger working
relationship between her company and the county. Her efforts have been noticed and
appreciated.

Shar cares for her work and it shows. She takes pride in developing favorable working
relationships with our sheriff deputies and keeping our county staff apprised of all
developments. She is a pleasure to work with and i am confident that there is no
problem she cannot solve in our area. Once a referral is made to Shar, you know that it
wil be done, quickly and effciently.

Please call me direct at (909) 594-6561, if I can provide any clarification to this letter of
reference.

Sincerely,

DON KNABE
Supervisor, Fourth District
County of L s Angeles

~\G \\( , G-~~..

,-
DICKIE SIMMONS
Field Deputy, Fourth District
County of Los Angeles



ERIC J. PERRODIN
Mayor

City a/Compton
OFFICE OF THE MAYOR

Office (310) 605-5597
Fax. (310) 605-5631

Email: eperrodin(1!comptoncity.org

June 26, 2007

To Whom It May Concern:

Urban Graffiti Enterprises, Inc. has provided graffiti
removal services to the City of Compton for approximately 2
years.

The City has been very satisfied with their services and
just recently renewed our contract with them for another
year.

If you have any questions regarding Compton's experience
with Urban Graffiti, please feel free to call me at (310)
605-5597.~eiy,~
Eric J:.
Mayor

, /"11'
,. '.,; 't

.,!i. ~ ~ .
l:; \ \ I;:./ /~, \

/l lifl \, '. .....

~;'~:~~/~,J~Ä\.J

COMPTON CITY HALL
205 South Wilowbrook A venue Compton, California 90220



CITY OF COVINA
444 Nort Citrs Avenue. Covina. California 91723-2065. (626) 331-3391

POLICE DEPARTMENT
Kim 1. Raney

Chief of Police

June 26, 2007

Mr. Jua Reinoso

Urba Grati Enterrises
P.O. Box 2383
Covia, CA. 91722

Dea Mr. Reinoso:

Urban Grffti Enterrises ha provided grafti removal serces for the City of Covi since
Marh of 2006. They have provided excellent serce to the City and thei sta have been ver
responsive to the City's nee.

Prior to awardig the contrct to Urban Graffti Enterrises we had a par time employee and

voluntee removig the grffti from oUr City. We thought tht grffti was going to be an
inurountable problem tht we would just have to co-exist with. When Urban Graffti assured
us tht they could color match. thereby mag our City look as though we didn't ever have a
problem with grti, we were sold!

Not only do they color match, the quaity of their work is excellent and thei cusomer serce is
impeccable. We no longer receive distress calls from citizen reprting grti; we now receive

cals thanlcng us for the rapid response. Neeess to say, Urban Grati ha alowed us to focus
on the other imortt issues tht affect the quaity of lie in Covi.

Mr. Reinoso and his staff are always avaiable to assist us with the speia requests or projects
when caed upon, and they are commtted to makg Covi a grffti fr communty. I would

highy recmmend Urban Grati Enterrise to anyone seekig thei serces.

Pleae do no hesitate to contact me at (626)858-4400 if you have any questions or need additionalinormtion.

:dq
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!~~. CITY OF CLAREMONT Community Services Department

1616 Monte Vista Avenue
Claremont, CA 91711-2913
FAX (909) 445-7822
It.,'WW. ci. claremont.ca.us

Director · ¡909¡ 399 5.c~;:
Trees · (909¡ 3995~3 ~

Maintenance · (909) 399 ~)':'3 1
Solid Waste · (909) 399- :143 Î

Oak Park Cemetery · (909) 399-5.187

July 3, 2007

To Whom It May Concern:

The City of Claremont has been working with Urban Graffti since September 2005 for
contract graffti removal services throughout the City. They have since done an
excellent job for the City. They consistently achieve outstanding results with graffiti
removal on public and private propert. We have never received any complaints from
our residents regarding the quality of work generated by Urban Graffiti. In fact, as a
result of their outstanding service, our graffiti report call volume has decreased
compared to years when we did not have Urban Graffti as our graffti contractor.

If, on the rare occasion, there have been graffti locations that have been missed, Urban
Graffiti immediately takes care of the problem without the need for City staff to
constantly follow-up. Overall, they have been an excellent contractor and we would
recommend their services to any organization that nees graffti removal services.

If you should have any questions about this program, please feel free to contact the
Community Services Department at (909) 399-5431,

Sincerely,

.f------..
or __._"_.

-~-~. .._-~-;. :/..--

Anna Sanchez
Senior Management Analyst



URBAN GRAI ENTERPRISES~ INC.

P.O. BOX 2383

COVINA, CA 91722

Januai 15, Z008

Re: Certficates for RFP # 2007-PA036

To Whom It May Concern:

This is a written acknowledgment that upon our company being awarded any of the
contrct pertining to the above RFP number, a certficate of Pollution Insurance will be

provided.

Maria Gutierrez

Administration Manager



ACORD.. CERTIFICATE OF LIABILITY INSURANCE OP ID L~ DATE (MMIDI
URN-1 01/15/08

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIONA. J. Longo & Associates ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Ca. Ins. License #0524739 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
253 N. Lake AVQnue ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW.
Pasadena CA 91101
Phone: 626-796-1313 Fax: 626-795-1313 INSURERS AFFORDING COVERAGE NAIC#

INSURED
INSURE A: Peerless Insurance Co. 24198
INSURER B: Delos Insurance CompanyUrban Gr;¡ffi ti
INSURER C:Ente~rises é rnc.

P.O. ox 23 3 INSURER D:Covin;¡ CA 91722
INSURER E:

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAYBE ISSUED OR
MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR NSRI TYPE OF INSURACE POLICY NUMBER DATE tMMlDDIYY)
Pl:~IC!IWtb~J!N

LIMITSDATE MMIDD
GENERL L1ABIUT

! EACH OCCURRENCE $ 1,000,000r-
CBP8377421

¡

01/10/08 01/10/09 PREMìS'Es (Ea ocurence) $500,000A X COMMERCIAL GENERL LIAILITY-
8 CLAIMS MADE ~ OCCUR $ 10,000MED EXP (Anyone person)-

S 1 000,000PERSONAL & ADV INJURY-
I S 2,000,000GENERAL AGGREGATE-

52,000,000GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG

-i POLICY n ræi n LOC i

AUTOMOBILE LIABILITY
I

I

COMBINED SINGLE LIMIT $1,000,000A ~ ANY AUTO

I BA8371418
01/10/08 01/10/09 . (Ea accident)

,

M ALL OWNED AUTOS

I
BODILY INJURY

I

! (Per person) .5

I

SCHEDULED AUTOS

I
Ii X , HIRED AUTOS i

BODILY INJURYt-
I

I

s

H NO"OWeD '"0'

i (Per accdent)

I
i

i

I

PROPERTY DAMAGE
$

I i
(Per accdent)

I
i GARAGE UABILIT

, I

I

AUTO ONLY - EA ACCIDENT S

I
P ANY AUTO

I
,

OTHER THN EA ACC $

! I i I I AUTO ONLY: AGG I $

I L EXCESSIUMBRELLA LIABILIT

I I
f

' EACH OCCURRENCE S

!

e OCCUR 0 CLAIMS MADE

I AGGREGATE $

I
I

i

I

i $
I

sU DEDUCTIBLE

I I

i
! ! L RETENTION $ ¡ ! s

I WORKERS COMPENSATION AND

I

¡ 01/01/081
X i TORY LIMITS , IVER'EMPLOYERS' LIABILIT

I

01DKR2002498 01/01/09 E.L EACH ACCIDENT S 1,000,000B I ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED? I

I

¡ E.L. DISEASE - EA EMPLOYEE $ 1,000,000
If yes. describe under

¡
I EL. DISEASE - POLICY LIMIT $ 1,000 000SPECIAL PROVISIONS below I

! OTHER
i

I

i

Ii i
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

Certificate holder is named as an addi tional insured as respects to
liabili ty arising out of the operations of the named insured. (*10 Days
Notice of Cancellation for Non-Payment of Premium)

CERTIFICATE HOLDER

Los Angeles County Dept. ofPublic Works .
900 S. Fremont Avenue
Alhamra CA 91803

CANCELLATION

LACOUNl SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL *30 DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF Afo KIND UPON THE INSURER, ITS AGENTS OR

ACORD 25 (2001/08)
Blake Lon 0

(9 ACORD CORPORATION 1988



IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certifcate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certifcate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001/08)



ATTACHMENT B

Bid Detail Information

Bid Number: PW-ASD 701

Bid Title: ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES

Bid Type: Service

Department: Public Works

Commodity: GRAFFITI REMOVAL SERVICES

Open Date: 12/13/2007

Closing Date: 12/27/20079:00 AM

Bid Amount: $ 320,000
Bid Download: Not Available

Bid Description: PLEASE TAKE NOTICE that Public Works requests proposals for a contract for
Zero-Tolerance Graffti Abatement Services (2007 -PA036). The total annual contract amount of this
service is estimated to be $320,000 for Zone 1C; $320,000 for Zone 2A; $80,000 for Zone 3A; $80,000
for Zone 4A; and $80,000 for Zone 4B. If not enclosed with this letter, the Request for Proposals (RFP)
with contract specifications, forms,
and instructions for preparing and submitting proposals may be requested by accessing this link at
ftp://dpwftp.co.la.ca.us/solicitationdocuments/grafftizones.pdf or from Ms. Jeanette Arismendez at (626)
4584050, Monday through Thursday, 7 a.m. to 5 p.m.

Each zone wil be awarded and evaluated independently. Proposers may submit a proposal for one or
more zones. Proposers may submit one proposal package for all five areas. However, the Work
Plan/Staffing Plan must be customized for each zone.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP
document, including, but not limited to, possessing at the time of proposal submission, a valid and active
C-33 State Contractor's license and the Proposer or its managing employee must have a minimum of
three years' experience performing graffti abatement services.

A Proposers' Conference wil be held on Thursday, December 27,2007, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra,
California 91803, in Conference Room C. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
Public Works wil reject proposals from those whose attendance at the conference cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the conference, it maybe impossible to respond to further
requests for information.

The deadline to submit proposals is Thursday, January 10, 2008, at 5:30 p.m. Please direct your
questions to Ms. Arismendez at the number above.

Contact Name: Jeanette Arismendez
Contact Phone#: (626) 458-4050

Contact Email: jarismaJJæBa-RW,JaçpVn1y,ggy

Last Changed On: 12/13/20075:41:54 PM

B.aÇk.Jo..Last..VViOdoW

htts://camsvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp
12/13/2007
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SIXTH: Public Works wil make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understan.ds and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contractto be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT, including, but not limited to,
Exhibits A through E, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.

THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//

Page 2 of 3
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who proved to me on the basis ofsatisfactol¡ evidence to be the person(s) whose name(s) is/ar subscribed to
the within inment and acknowledged to me that he/she/they executed the sae in hislher/theIr authoried
capacity(ies), and that by hisler/theIr signatue(s) on the instent the person(s), or the entity upon behalf of

which the person(s) acted, executed the instent.

I certify under PENALTY OF PERJY under the laws of 
the State of California that the foregoing paraph

is tre and correct.

(Notm Sea)

.
ADDITIONAL OPTIONAL INORMTION

INSTRUCTONS FOR COMPLETIG THS FORM
Any acfauwledgment completed in California must contain verbiage exctly as
appears above in the IWta section or a sepaate acfaowledgment form must be
properl completed an atched to that docent. The only exception is if a
docunt is to be recorded outside of California. In suh intaces, an alterne
acfaowledgmen verbiage as ma be prted on such a docuent so long as the

verbiage does not require the nota to do something th is ilegal for a notar in

California (i.e. cerng the auhored capcity of the signer). Please check the

docunt caefilly for proper notaal wording an attach thisform if required.

DESCRION OF TH ATfACHED DOUMNT
i

(Title or descrption of athe docwnent)

(Title or desription of atche docwnent contiued)

Number of Pages _ Document Date
. Sta an County inormation mus be th Stae and County where the document

signr(s) persnaly appe before th notm public for acknowledgment

. Date of notaion mus be th da th th signer(s) personaly apped which

mus also be th sae da th acknowledgment is complet.

. The notm public mus prnt his or her nae as it appe within his or her
commssion followed by a comm and thn yom tie (notm public).

. Prnt the name(s) of document signs) who persnaly ap at the tie of

notation.
. Indica th corr singuar or plur for by crossing off incorrt form (i.e.

lisheltl is lar ) or cirlin th corr fon. Failur to corry indicate this

inormon may lea to rejection of document recordg.
. The notm se impreion mus be clea an photoghicaly reproucible.

Impreson mus not cover te or lin. If se impreion smudges, rese if a

sucient ar permits othrw complete a difrent acknowledgmt form.

. Signat of th notm public mus mach th signtu on file wi the offce of
the county clerk.

.:. Addiona inormtion is not reir but could help to enur this
acknowledgment is not misus or athed to a diferent docwnent.

.) Indica tie or ty of athe docwnen number of paes and date.

.) Indicat th caity claime by the signer. If the claied caity is a

corprate offcer, indica th tie (i.e. CEO, CFO, Secretm).

. Securely ath ths document to th sign document

(Additional information)

CAPACIT CLAID BY TH SIGNER
D Indivídiiàl (s)
D Corporate Ofcer
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D Parer(s)
D Attorney-in-Fact
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CALIFORNIA ALL-PURPOSE
CERl'IFICATE OF ACirnOWLEDGMENT

State of Califomia

County of Li~ ~t:~

On l-A~ l ~i .7o~ before me, Go.\~, ~-h e.~ l"\ ~
(Here insert name and title of the offcer)

personally appeared S UC\V" r- ~ V"oS.-

.. \. b he.

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to
the with instrent and acknowledged to me that he/she/they executed the same in his/her/their authorid

capacity(ies), and that by hIs/her/their signature(s) on the instrment the person(s), or the entity upon behalf of
which the person(s) acted, executed the instrent.

I certify under PENALTY OF PERJRY under the laws of the State of California that the foregoing paragraph
is tre and correct.

~;mYh~~. .
~ \.

gnature of otar Public

.

(Notay Seal)

.

i
!

I

I

¡i

;

ADDITIONAL OPTIONAL INFORMTION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as

appears above in the notary section or a separate acknowledgment fonn must be

properly completed and attached to that documell. The only exception is if a
document is to be recorded outside of California. In such instances. any alternative
acknowledgment verbiage as may be printed on such a document so long as the
verbiage does not require the notary to do something that is ilegal for a notary in
California (¡.e. certifing the authorized capacity of the signer). Please check the
document carefully for proper notarial wording and attach thisform ifrequired.

DESCRlPTION OF THE ATIACHED DOCUMENT

(Title or description of attached document)

¡

i
'Ii
i,

(Title or description of attached document continued)

Number of Pages _ Document Date . State and County infonnation must be the State and County where the document

signer(s) personally appeared before the notary public for acknowledgment.
. Date of notarization must be the date that the signer(s) personally appeared whichtlbth dlel knld . Idi mus aso e e same a tie ac ow e gment is comp ete .

(Additional information) . The nota public must print his or her name as it appea within his or her
commssion followed by a comma and then your title (nota public). ;

. Pnnt the name(s) of document signer(s) who personally appea at the tie of !

notazation.
!

CAPACITY CLAIMED BY THE SIGNER . Indicate the correct singular or plural forms by crossing off incorrct fonns (i.e.

0 Individual (s) lishe/lh is ¡&F ) or circling the correct fonn. Failure to correctly indicate ths

infonntion may lead to rejection of document recrding.0 Corporate Offcer . The nota seal impression must be clear and photograhically reproducible. .1
,

Impreion must not cover text or lies. If ~i impresion smudges, re-sea if a

I(Title) suffcient area permits, otherwise complete a different acknowledgment form.

0 Parer(s) . Signtue of the nota public must match the signtue on me with the offce of
I

the c:unty cler0 Attrney-in-Fact -: Addal inrmtin is not re but cod he to ei th0 Trutee(s) acowledent is not miused or athed to a difft doent

0 Other .:- Indicate title or tye of atthed document, number of pag and date. I.:. Indicate the caacity claimed by the signer. If the clai caacity is a

c:rpte offce, inica the title (i.e. æo, CPO, Sec).
· Secrely atth this document to the signed docut
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EXHIBIT A

SCOPE OF WORK

ZERO-TOLERANCE GRAFFITI A8ATEMENT SERVICES ZONE 48-
ROWLAND HEIGHTS

A. Public Works Proqram Manaqer

Public Works Program Manager (a.k.a., Graffiti Abatement Program Manager)
Ms. Ari Telias of Operational Services Division, who may be contacted at
(626) 458-4062, e-mail address: atelias(Cdpw.lacountV.qov, Monday through
Thursday, 7: 15 a.m. to 6 p.m. The Program Manager or designee is the only
person authorized by Public Works to request work of the Contractor. From time
to time, Public Works may change the Program Manager. The Contractor will be
notified in writing when there is a change in the Program Manager.

8. Work Locations

Work locations are detailed in Exhibit E.5.

C. 8ackqround

The work to be performed under this Contract consists of removing graffiti and
painting on various surfaces to cover graffiti and do paint-out projects to beautify
surfaces damaged by graffiti. vandalism. Public Works' Graffiti Abatement
Program is designed to remove graffiti as quickly and as often as necessary to
keep the areas free from graffiti.

A prompt cleanup is considered preventive from the standpoint that if the marks
do not remain for long periods, vandals' satisfaction from seeing their marks and
having others see them is limited. The potential for notoriety and recognition, a
key motivator for graffiti vandals, is directly impacted when the graffiti is quickly
removed.

D. Work Description - General Statement

The primary objective of this Contract is to remove all graffiti in the zero-tolerance
zone, patrol, do paint-out projects, and keep the area graffiti free. Contractor
shall remove graffiti from all surfaces in the specified zone from private

residential, commercial, industrial, and public property. The County goal is to
have no graffiti within the established zone. The Contractor shall fulfill requests
for removal and remove all graffiti seen in the immediate area. The Contractor
shall patrol the assigned zero tolerance zone to seek, find, and remove graffiti
and do paint-outs. However, the Program Manager or designee has the authority
to dictate special requests, including, but not limited to, removal of murals when
authorized.
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E. Minimum Crew

Contractor shall provide a minimum number of crews. Crew is defined as
consisting of one or more persons in a fully equipped vehicle designated to carry
out the duties detailed in this Graffiti Removal Contract.

The Contractor shall provide a minimum number of crews as follows:

· Zone 48 - a minimum of 1 crew

These crew(s) shall be dedicated solely to the zone on the days of operation as
specified in subparagraph J.1. However, if pressure washing is required, an
additional crew consisting of two people is mandatory as to not impact the
operation of the other crews. The Contractor is responsible to make sure that a
full complement of crews are working and shall replace a crew immediately if any
crew cannot be deployed to work on any given day. The Contractor shall make
crews available for priority assignments requested by the Program Manager.

The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the Program Manager of the expected

locations and work schedule of the crews. The schedule shall conform with the
Work Plan set forth in the Contractor's proposal for this Contract, the Contractor's
Staffing Plan and Cost methodology Form (LW-8) submitted for this Contract,
and subparagraph J.1 of this Exhibit. This routine schedule wil be used as a
reference to account for all hours the Contractor's staff work under this Contract.
This schedule will be approved by the Program Manager and any changes in this
schedule must have approval from the Program Manager.

F. Hours and Davs of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. The days of operation shall be as indicated in
subparagraph J.1. Notwithstanding specifications regarding hours of
performance, the Contractor shall respond to work requirements promptly and
flexibly.

G. Telephone Communications

The Contractor shall be available at all times to report and confer with
Public Works Program Manager or designee with respect to these graffiti removal
services. The Contractor shall provide a bilingual (Spanish/English) telephone
answering service and fax within the County, 8 a.m. to 5 p.m., Monday through
Friday (in Zones 4A and 48 for the telephone answering service shall be Monday
through Sunday), except on legal holidays, to receive instructions, information,
complaints, etc., from Public Works.
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H. Supervisor Qualifications

The Contractor's on-site supervisor shall have a thorough knowledge of the
needs of the assigned zero-tolerance zone, graffiti removal and paint-out
techniques, and the operation of appropriate equipment required to carry out
these specifications, terms, conditions, and requirements of the Contract.

i. Vehicle SiQnaQe

Vehicle signage will be optional; however, any signage referencing the County of
Los Angeles Graffiti Abatement Program shall be in the following form: "County
of Los Angeles Graffiti Abatement Program" and the Contractor's name or firm's
name, together with Public Works "Hotline Number," in legible letters, not less
than two inches in height, on both sides of all trucks/vehicles used in the zero
tolerance zone.

J. General Graffiti Removal Services

The Contractor shall:

1. Maintain a zero-tolerance policy, in accordance with the Contractor's Work

Plan of Action/Approach. The Contractor shall follow its Work Plan of
Action/Approach throughout the entire Contract unless otherwise
approved in writing by the Program Manager. In addition, the Contractor
shall:

a. Remove vulgar and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, seven days a
week.

b. Respond to Public Works Program Manager or designee
concerning priority assignments, paint-out projects, and color match
corrective painting within 24 hours, seven days a week.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday, in Zero-Tolerance Zones 1C and 2A.

d. Remove graffiti within 48 hours upon notification, Monday through
Sunday, in Zero-Tolerance Zones 4A and 48.

e. Patrol, remove graffiti, and respond to graffiti removal requests on

Mondays and Thursdays, in Zero-Tolerance Zone 3A.

2. Match all paints to existing colors to the satisfaction of the Program
Manager or designee. The Contractor shall receive no additional
compensation for repainting any area to match the color. Graffiti shall be
removed using new or recycled water-based paint. Contractor shall make
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the best possible match to the existing color.

3. Provide Public Works with work record reports no later than the fifth day of
each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilzed, hours worked, including copies
of timesheet indicating hours worked on this Contract. The hours reported
should be no less than 40 hours worked per week per employee, except in
Zone 3A where it wil be no less than 16 hours worked per week per
employee. This report will also include locations of requests for removal
(address and whether it was private property or in-road right of way) and
square footage painted over or pressure washed. The Program Manager
or designee may originate graffiti removal work requests (via fax) and shall
receive all completion reports from the Contractor through both the Graffiti
Abatement Referral System, faxes, and in an electronic version (excel).
These reports will then be routed to the Program Manager who may
perform quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Operational Services Division
Graffiti Abatement Section
Attention Ms. Ari Telias
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Perform all work necessary to complete this Contract in a satisfactory

manner and shall provide all personnel, supervision, vehicles, appropriate
tools, supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

5. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, stucco, brick, concrete, cinder blocks, sidewalks, smooth
concrete, very rough grouted rip rap, and various pavement surfaces, etc.,
using appropriate methods of covering or removing graffiti for the
particular surface and conditions, including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing county approved solvents (see subparagraph J.9).

6. Remove graffiti, paint-out, or murals (murals shall only be removed with
authorization from Program Manager - see paragraph AA. Murals) with
water-based and/or water-based recycled paint (graffiti paint). The color
of the paint shall match the color of the surface to which it is applied. In
areas where repainting is required in order to match the existing paint,
Contractor shall paint over with the right color to match at no additional
cost to the County. The paint may be applied either mechanically or
manually in a neat and even manner such that it completely covers or
eradicates any graffiti present and does not leave splatter marks on the
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ground. Use drop cloths on all work assignments to protect sidewalks,
vegetation, vehicles, etc., from paint spillage.

7. Furnish all the necessary and appropriate graffiti removing products and

equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti-removing

solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

8. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting (on
sidewalks), painting over on block walls that are painted, water blasting on
block walls that are not painted, and chemical solvents (on the backside of
signage). Any chemical solvents utilized to remove graffiti shall have a
Material Safety Data Sheet available for Public Works' review.

9. Remove graffiti found on signs in zero-tolerance zones. Signs should be
removed with any of the following County approved solvents:

a. OFF-B Off-B, graffiti remover - liquid form

b. 3MTM Citrus Base Industrial Cleaner

c. State Chemical Graffiti Wipes

10. Train its personnel in proper graffiti removal techniques and provide

corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor will stay informed of new techniques
of graffiti removal products and equipment.

11. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge

Elimination System Permit.

12. Use appropriate Best Management Practices, including, but not limited to,
drop cloths on all work sites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

13. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

14. Place special emphasis on the assistance to Public Works with special

requests (i.e., removal of graffiti before parades, special events, etc.).
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Public Works reserves the right to change any aspect of the reporting system or
the Contractor reporting system. Such change could be due to improvements in
our computer applications capabilities or for any other reason.

K. Contractor Supervision and Staffnq Requirements

1. Contractor's daytime supervisor shall have a thorough knowledge of each

zero-tolerance zone under their purview and shall speak and understand
English.

2. In the event a crew could not be deployed, the Contractor shall
immediately replace that crew to make sure that coverage is maintained.

3. Contractor shall maintain a well-trained reserve force to cover the work in

the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.

4. The Contractor's supervisor shall provide a 24-hour emergency contact

number.

5. All painters shall receive a minimum of one 8-hour workday training at the

zero-tolerance zone, assigned to them prior to providing billable services
at the Contractor's expense and in accordance with the County's Living
Wage Ordinance.

6. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of subcontractors shall be deemed
a material breach of contract unless expressly authorized in writing by the
Program Manager.

L. Graffiti Removal Services - County Property

For graffiti removal from County owned property, the Contractor shall adhere to
the following additional specifications:

1. Water-based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by

either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding walL. The paint-over color shall match the wall color.
Overspray on non-County owned or private property shall not be allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. Painting
over shall not be permitted. The sidewalks shall be clean of all graffti and
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graffiti residue (sand). The sidewalks shall be blocked off as needed to
maintain the public safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions, as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

5. Chain Link Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color. The
paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for

removing graffiti found on all pedestrian bridges and underpasses in the
zero-tolerance zone. Interior walls may be carefully sprayed but bridge
floor shall be pressure washed if not previously painted. Please notify
Public Works to prepare work area, to make it free of debris prior to
removing graffiti off of these footbridges. Pedestrian bridges will have a
72-hour turnaround time upon Public Works completion of initial clean up.
The Contractor shall schedule removal around hours that school is in
session. Where there is a risk of overspray harming personal property or
difficulties in reaching the area with equipment, utilizing rollers to apply
paint to cover graffiti or. paint-out is required. Contractor will place traffic
cones and/or other appropriate traffic control equipment to divert
pedestrians and cyclists.

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles

using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using a water-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using a County approved solvents
(see subparagraph J.9) on the plastic sides and sitting areas. The
surfaces shall be washed.
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11. Trees: Contractor must be responsible for removing graffiti reported or
found on trees. Contractor shall paint over graffiti found on trees with a
non-phytotoxic paint that is as diluted in water as possible. Paint to paint
walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using a water-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered and Contractor is unable to
color-match, Contractor shall pressure wash clean the fencing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.

Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color-match the paint
to previous color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with a
slurry seaL. No pressure washing will be utilized.

16. Glass Windows: All graffiti on glass windows shall be removed by using a
County approved graffiti removal spray on these transparent surfaces.
Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

M. Riqhts ofWav

The Contractor shall conduct all of its activities and operations within the confines
of the facility rights of way in which graffiti is to be removed. The Contractor shall
not allow its employees to use private property for eating, coffee breaks, or any
other reason, or use water, or electricity from such property without written
permission from the owner. If, for any reason, the Contractor elects to encroach
upon others' lands, Contractor shall first obtain written permission from the owner
and provide evidence of such permission in writing to the Program Manager prior
to entering upon such lands. In performing any work or doing any activity on
lands outside of public rights of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this Section and with permission or in violation of this Section without permission.
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N. Utilities

Public Works will not provide utilties.

O. Storaqe Facilities

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris resulting from or related to these graffiti removal services shall be
removed from County property, rights of way, and private property by the
Contractor. The debris shall be properly disposed of at the Contractor's expense.

Q. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable

Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,

gloves, and shoes that meet Cal/OSHA requirements are required. All
safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. Contractor shall supply all applicable safety equipment including, but not

limited to, rotating lights for vehicles used for work under this Contract.

3. Contractor shall supply personnel with all applicable safety equipment,

such as glasses, gloves, head gear, skin creams, respirators, etc.

R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,

thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any

bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.
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4. Paint brushes, rollers, or frames shall be washed in clean water and any

excess paint shall be disposed of properly according to local, State, and
Federal laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibility to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

T. Responsibilities of Public Works

The Director, acting through the Program Manager or other designee, shall
approve or disapprove the Contractor's performance under this Contract.
Public Works will make regular inspections of the zero-tolerance zone to verify
that the requested work has been completed according to these Specifications
before payment will be authorized. Payment can and will be withheld if terms
and conditions of this Contract are not met by the Contractor.

U. Best Manaqement Practices (BMP)

BMP shall be defined as any program, technology, process, citing criteria,
operating method, measure, or device which controls, prevents, removes, or
reduces the pollution of stormwater. The Contractor shall obtain and refer to the
California Storm Water Best Manaqement Practice Handbooks. Volume 3
Construction BMP Handbook. This publication is available from:

Blue Print Service
1700 Jefferson Street
Oakland, CA 94612
Telephone (510) 287-5485
Fax (510) 444-1262

Internet
BM PLA.orgc:http://ww . B M PLA.org~

The Contractor shall have one readily accessible copy of this publication on the
project site at all times.
The Contractor shall implement the following BMPs for the prevention of
stormwater pollution in conjunction with all its activities and construction

operations:

CONTRACTOR ACTIVITIES

CA 3 Structure Construction and Painting
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MATERIAL MANAGEMENT

CA 010
CA 011
CA 012

Material Delivery and Storage
Material Use
Spill Prevention and Control

WASTE MANAGEMENT

CA 020
CA 021
CA 024

Solid Waste Management
Hazardous Waste Management
Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

CA 030
CA 031
CA 032

TRAINING

CA 040

Vehicle and Equipment Cleaning
Vehicle and Equipment Fueling
Vehicle and Equipment Maintenance

Employee/Subcontractor Training

Additional BMPs may be required as a result of a change in actual field
conditions, Contractor's activities, or construction operations. When more than
one BMP is listed under each specific BMP category, the Contractor shall select
the appropriate and necessary number of BMPs within each category in order to
achieve the BMP objective.

The County, as a permittee, is subject to enforcement actions by the State Water
Resources Control Board, Environmental Protection Agency, and private citizens.
The County will assess the Contractor with liquidated damages of $1,000 for
each calendar day that the Contractor has not fully implemented the BMPs
specified for the project and/or is otherwise in noncompl.ance with these
provisions. In addition, the County will deduct from the final payment due the
Contractor, the total amount of any fines levied on the County, plus legal and
staff costs, as a result of the Contractor's lack of compliance with these

provisions and/or less than complete implementation of the specified BMPs.

V. Protection and Restoration of Existinq Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property. All
property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
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Program Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

W. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations which are applicable to the
work.

X. Qualitv Control

The Contractor shall be responsible for implementing procedures for ensuring
that graffiti removal services are provided in strict compliance with this Scope of
Work. Contractor shall designate in writing a Qualiy Control representative and
an alternate Quality Control representative who are responsible for implementing,
monitoring, controllng, and reporting on the quality of work.

The Contractor's Quality Control representatives wil be separate and distinct
from Contractor's project manager or general superintendent, and the
Contractor's Quality Control procedures establish a separate system for
recording, reporting, and resolving quality control issues.

Within ten days of contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Program Manager.
This plan wil include, as a minimum, the names and telephone numbers of
Contractor's Quality Control representatives; a description of the roles and

responsibilities for quality control; the system for monitoring, reporting on, and
resolving quality control issues; and checklists or other documentation in support
of Contractor's Quality Control function.

Y. Performance Requirements and Liquidated DamaQes

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform Contract work in accordance with the Performance

Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.
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PERFORMANCE REQUIREMENTS SUMMARY

MAXIMUM DEDUCTION

REQUIRED ALLOWABLE
METHOD OF MAXIMUM

FROM CONTRACT
STANDARD DEVIATION PRICE FOR NOTSERVICE

FROM
SURVEILLANCE DEDUCTION

MEETING
STANDARD STANDARD

CERTIFICATIONS
SUBMITTED
BEFORE 100% ALL

ALL CONTRACTINSURANCE IMPLEMENTATION
0%

INSPECTION CONTRACT
REMEDIESCERTIFICA TIONS OF CONTRACT ON A PERIODIC REMEDIES

AND ON A TIMEL Y BASIS. RESERVED.
RESERVED.

BASIS THERE-
AFTER.

5%OF
EMPLOYEES 100% TOTAL $50 FOR EACH

EMPLOYEES HA VE THOROUGH INSPECTION MONTHL Y EMPLOYEE NOT
WELL ORIENTED KNOWLEDGE OF 0% ON A PERIODIC AMOUNT KNOWLEDGEABLE
TO JOB SERVICE AREA BASIS; OF IN THE JOB

AND ITS NEEDS. COMPLAINTS. CONTRACT REQUIREMENTS.
COST.
10% OF $50 PER

RESPOND TO RESPOND WITHIN 100% TOTAL COMPLAINT NOT
INSPECTION MONTHL Y RESPONDED TOCOMPLAINTS, THE TIME FRAME

0% ON A PERIODIC AMOUNT WITHIN THE TIMEREQUESTS, AND OUTLINED IN THE
BASIS; OF FRAME OUTLINEDDISCREPANCIES SPEC/FICA TIONS.
COMPLAINTS. CONTRACT IN THE

COST. SPECIFICATIONS.
DAIL Y GRAFFITI

REMOVED
AND/OR PAINTED $5 PER SQUARE
OVER WITHIN 24 50% OF FOOT (OR
HOURS, TUESDAY 100% TOTAL PRORATION

REMOVE
THROUGH INSPECTION MONTHLY THEREOF) FOR

GRAFFITI
FRIDAY. ALL 0% ON A PERIODIC AMOUNT GRAFFITI NOT
WEEKEND BASIS; OF REMOVED WITHIN
GRAFFITI COMPLAINTS. CONTRACT THE TIME FRAME
REMOVED COST. OUTLINED IN THE
MONDAY. COLOR SPECIFICA TIONS.
MATCHED WITHIN

48 HOURS.
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MAXIMUM DEDUCTION

REQUIRED ALLOWABLE
METHOD OF MAXIMUM

FROM CONTRACT
STANDARD DEVIATION PRICE FOR NOTSERVICE

FROM
SURVEILLANCE DEDUCTION

MEETING
STANDARD STANDARD

50% OF $50 PER EACH
GRAFFITI

100%
TOTAL OCCURRENCE

REPORTING OF REQUESTS FOR
INSPECTION BY

MONTHL Y THAT GRAFFITI
GRAFFITI REMOVAL 0%

RANDOM
AMOUNT REMOVAL IS NOT

REMOVED CLOSED WITHIN
SAMPLING.

OF REPORTED
48 HOURS. CONTRACT WITHIN 72

COST. HOURS.

Z. Contractor Licensinq

Contractor shall possess a valid C-33 State contractor's license throughout the
duration of this Contract. Failure to maintain a valid C-33 license may lead to
Contract termination.

AA. Murals

Public Works is committed to the preservation of registered murals. Not all
murals are intended to be "permanent" artorks. Please refer any request from

the public for removal of graffiti or removal of a temporary "memorial" mural to
the Program Manager.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up", or "buff out" any registered murals unless advised by Public Works to
do so. Public Works will obtain permission from both the artist and the property
owner. When the artist is not available, the decision of the legal owner of the
property will prevaiL.

P:\aspub\CONTRACTìBEN\GRAFFITI-ZONES\GRAFFITI 2007\FINAL AGREEMENTS\4B\4B Scope of Work.doc
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiquities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicabilty of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Aqreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Offcio Board of
Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Scope of Work (Specifications),
Exhibit B - Service Contract General Requirements, Exhibit C - Internal Revenue
Service Notice 1015, Exhibit D - Safely Surrendered Baby Law Posters, and other
appropriate exhibits and amendments. Included are all supplemental agreements
amending or extending the service to be performed, which may be required to
supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by these this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements - EXHIBIT B

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar day(s) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative( s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Emplovee Leasinq. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12 month period beginning July 1st and ending the following
June 30th.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the contractor to employ a subcontractor at any
tier; to employ or agree to employ a subcontractor, at any tier.
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Service Contract General Requirements - EXHIBIT B

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,

services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headinqs

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements - EXHIBIT B

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1 . For any change which affects the scope of work, contract sum, payments, or

any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director and Contractor.

2. The Board or County's Chief Executive Offcer or designee may require the

addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment to this Contract shall
be prepared by Public Works for execution by Contractor and the Director.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided; however, that the aggregate of all
such extensions during the life of this Contract shall not exceed 120 days.

B. Assionment and Deleoation

1. Contractor shall not assign its rights or delegate its duties under this

Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director and Contractor. Any
payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor

may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
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Service Contract General Requirements - EXHIBIT B

legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the person(s) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budqet Reduction

In the event that the Board adopts, in any fiscal year, a County budget which
provides for reduction in the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect to County contracts,
County reserves the right to reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent fiscal year during the
term of this Contract (including any extensions) and the services to be provided
by Contractor under this Contract shall also be reduced correspondingly.

County's notice to Contractor regarding said reduction in payment obligation shall
be provided within 30 days of the Board's approval of such actions. Except as
set forth in the preceding sentences, Contractor shall continue to provide all of
the services set forth in this Contract.

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individuaL.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individuaL.

2. County wil review Contractor' policy and provide Contractor with approval of

said plan or with requested changes.
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3. If County requests changes in Contractor's policy, Contractor shall make

such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor

shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the

Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager

within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,

rules, regulations, ordinances, or directives, and all provisions required

thereby to be included in this Contract are hereby incorporated by

reference.

2. Contractor shall defend, indemnify, and hold County harmless from and

against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
subcontractors of any such laws, rules, regulations, ordinances, or
directives.

G. Compliance with Civil Riqhts Laws

Contractor hereby assures that it will comply with Subchapter Vi of the
Civil Rights Act of 1964, 42 use Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from

County under this Contract in accordance with all applicable Federal,
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State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and

subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

i. Conflict of Interest

1. No County employee whose position with County enables such employee to

influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No offcer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized

offcers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement wil not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflct of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hirino County Employees Taroeted for Layoffs or Former County

Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a re-employment list during the life of this Contract.
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K. Consideration of Hirinq GAIN/GROW Participants

1. Should Contractor require additional or replacement personnel after the

effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services' Greater Avenues for Independence (GAIN)
Program or General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN/GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

L. Contractor's Acknowledqment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202)

N. Contractor's Warranty of Adherence to County's Child Support Compliance

Proqram

1. Contractor acknowledges that County has established a goal of ensuring

that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.
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2. As required by County's Child Support Compliance Program (Los Angeles

County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act

(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department

Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

G. County's Quality Assurance Plan

County or its agent wil evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, wil be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If

improvement does not occur consistent with the corrective action measures,
County may terminate this Contract for default or impose other penalties as
specified in this Contract.

P. Damaqe to County Facilities. Buildinqs. or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all

damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become

aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eliqibility Verification

1. Contractor warrants that it fully complies with all Federal and State

statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
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employees performing services hereunder, all verification and other
documentation of employment eligibilty status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, County, its Board,

agents, officers, and employees from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless County and its
Board, agents, officers, and employees from any and all liabilty, including, but
not limited to, wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys' fees arising under any wage and hour law, including, but not
limited to, the Federal Fair Labor Standards Act, for work performed by
Contractor's employees for which County may be found jointly or solely liable.

T. Governino Laws. Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the
courts of the State of California for all purposes concerning this Contract and
further agree and consent that venue of any action brought in connection with or
arising out of this Contract, shall be exclusively in the County of Los Angeles.
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U. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its

affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's

EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are

employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of payor other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its subcontractors,

bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or poliical affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's

employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such

violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
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Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole

option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

V. Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

W. No Payment for Services Provided Followinq ExpirationlTermination of Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration or other termination of this Contract. Should Contractor
receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/termination of this Contract shall not constitute a waiver
of County's right to recover such payment from Contractor. This provision shall
survive the expiration/termination of this Contract.

X. Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Y. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

Z. Notice to Employees Reqardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
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accordance with the requirements set forth in Internal Revenue Service

Notice 1015 (Exhibit C).

AA. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra. CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual contractor or by a
copartner, if contractor is a partnership; or by the president, vice president,

secretary, or general manager, if contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said contractor shall in any
case be sufficient notice.

BB. Publicity

1. Contractor shall not disclose any details in connection with this Contract to

any person or entity except as may be otherwise provided hereunder or
required by law. However, in recognizing Contractor's need to identify its
services and related clients to sustain itself, County shall not inhibit
Contractor from publicizing its role under this Contract within the following
conditions:

a. Contractor shall develop all publicity material in a professional

manner.

b. During the term of this Contract, Contractor shall not, and shall not

authorize another to, publish or disseminate commercial
advertisements, press releases, feature articles, or other materials
using the name of County without the prior written consent of the
Contract Manager. County shall not unreasonably withhold such
written consent.
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c. Contractor may, without prior written consent of County, indicate in

its proposals and sales materials that it has been awarded this
Contract with County, provided that the requirements of this
paragraph shall apply.

CC. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's

documents, books, and accounting records pursuant to this Exhibit's
Record Retention and Inspection/Audit Settement, of this Contract; as
well as those documents which were required to be submitted in response
to the RFP used in the solicitation process for this Contract, become the
exclusive property of County. All such documents become a matter of
public record and shall be regarded as public records, except those

documents that are marked "trade secret," "confidential," or "proprietary"
and are deemed excluded from disclosure under Government Code 6250
et seq. (Public Records Act). County shall not in any way be liable or
responsible for the disclosure of any such records including, with
limitation, those so marked, if disclosure is required by law, or by an order
issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records

Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

DD. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent

transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written

permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
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shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding

this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,

County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this

paragraph shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the

expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, Contractor agrees, should County or its authorized

representatives determine, in County's sole discretion, that it is necessary
or appropriate to review a broader scope of Contractor's records (including,
certain records related to non-County contracts) to enable County to
evaluate Contractor's compliance with County's Living Wage Program,
Contractor shall promptly and without delay provide to County, upon the
written request of County or its authorized representatives, access to and
the right to examine, audit, excerpt, copy, or transcribe any and all
transactions, activities, or records relating to any of its employees who have
provided services to County under this Contract, including without limitation,
records relating to work performed by said employees on Contractor's non-
County contracts. Contractor further acknowledges that the foregoing

requirement in this paragraph relative to Contractor's employees who have
provided services to County under this Contract is for the purpose of
enabling County in its discretion to verify Contractor's full compliance with
and adherence to California labor laws and County's Living Wage Program.
All such materials and information, including, but not limited to, all financial
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records, bank statements, cancelled checks or other proof of payment,

timecards, sign-in/sign-out sheets, and other time and employment records,
and proprietary data and information, shall be kept and maintained by
Contractor and shall be made available to County during the term of this
Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such materials and information prior to
such time. All such materials and information shall be maintained by

Contractor at a location in County, provided that if any such materials and
information is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such materials and information
at such other location.

EE. Recvcled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfils, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

FF. Subcontractinq

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may terminate for this Contract default.

1. If Contractor desires to subcontract, Contractor shall provide the following

information promptly at County's request:

a. A description of the work to be performed by the subcontractor;

b. A draft copy of the proposed subcontract; and

c. Other pertinent information and/or certifications requested by

County.

2. Contractor shall indemnify and hold County harmless with respect to the

activities of each and every subcontractor in the same manner and to the
same degree as if such subcontractor(s) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it

under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and

continuing approval of any and all personnel, including subcontractor
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employees, providing services under this Contract. Contractor is

responsible to notify its subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County

with respect to approval of any subcontract and subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other

compensation to all subcontractors and their officers, employees, agents,
and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the

subcontractor maintains all the programs of insurance required by County
from each approved subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

GG. Validitv

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

HH. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

II. Warranty AQainst ContinQent Fees

1 . Contractor warrants that no person or selling agency has been employed

or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or sellng agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to terminate this Contract for default, deduct from amounts
owing to the Contractor, or otherwise recover, the full amount of such
commission, percentage, brokerage, or contingent fee.
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SECTION 3

TERMINATIONS

A. Termination for Breach of Warranty to Maintain Compliance with County's Child

Support Compliance Proqram

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may terminate this
Contract pursuant to this Exhibit's Termination for Default, and pursue debarment
of Contractor pursuant to Los Angeles County Code Chapter 2.202.

B. Termination for Convenience

1. This Contract may be terminated, in whole or in part, from time to time,
when such action is deemed by County, in its sole discretion, to be in its
best interest. Termination of work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which performance of
work is terminated and the date upon which such termination becomes
effective. The date upon which such termination becomes effective shall
be no less than 10 days after the notice is sent.

2. After receipt of a notice of termination and except as otherwise directed by

County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified

in such notice, and

b. Complete performance of such part of the work as shall not have

been terminated by such notice.

3. All material including books, records, documents, or other evidence bearing

on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is terminated, Contractor shall complete within the

Director's termination date contain within the Notice of Termination, those
items of work which are in various stages of completion, which the

Director has advised the Contractor are necessary to bring the work to a
timely, logical, and orderly end. Reports, samples, and other materials
prepared by Contractor under this Contract shall be delivered to County
upon request and shall become the property of County.
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C. Termination for Default

1. County may, by written notice to Contractor, terminate the whole or any
part of this Contract, if, in the judgment of the Contract Manager:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any

task, deliverable, service, or other work required under this
Contract, or

c. Contractor fails to demonstrate a high probability of timely fulfillment

of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County terminates this Contract in whole or in part pursuant to

this paragraph, County may procure, upon such terms and in such
manner, as County may deem appropriate, goods and services similar to
those so terminated. Contractor shall be liable to County for any and all
excess costs incurred by County, as determined by County, for such
similar goods and services. Contractor shall continue the performance of
this Contract to the extent not terminated under the provisions of this
paragraph.

3. Except with respect to defaults of any subcontractor, Contractor shall not

be liable for any excess costs of the type identified in subparagraph "2"
above, if its failure to perform this Contract arises out of causes beyond
the control and without the fault or negligence of Contractor. Such causes
may include, but are not limited to, acts of God or of the public enemy,
acts of County in either its sovereign or contractual capacity, acts of the
Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
perform, unless the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to permit Contractor
to meet the required delivery schedule.

4. If, after County has given notice of termination under the provisions of this

paragraph, it is determined by County that Contractor was not in default
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under the provisions of this paragraph or that the default was excusable
under the provisions of this paragraph, the rights and obligations of the
parties shall be the same as if the notice of termination had been issued
pursuant to this Exhibit's Termination for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "subcontractor" and "subcontractors" mean

subcontractor at any tier.

D. Termination for Improper Consideration

1. County may, by written notice to Contractor, immediately terminate the
right of Contractor to proceed under this Contract if it is found that
consideration, in any form, was offered or given by Contractor, either
directly or through an intermediary, to any County officer, employee, or
agent with the intent of securing this Contract or securing favorable

treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue that same remedies against Contractor
as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or

employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 554-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or

tangible gifts.

E. Termination for Insolvency

1 . County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent

if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code;
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b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code;

c. The appointment of a bankruptcy Receiver or Trustee for Contractor;

or

d. The execution by Contractor of a general assignment for the benefis

of creditors.

2. The rights and remedies of County provided in this paragraph shall not be

exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately terminate for default or
suspend this Contract.

G. Termination for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall terminate
as of June 30 of the last fiscal year for which funds were appropriated. County will
notify Contractor in writing of any such nonallocation of funds at the earliest
possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
finaL.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director wil be

supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment. Labor. Supervision. and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim, therefor, against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to

Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with
all applicable provisions of the Labor Code of the State of California as well as all
other applicable Federal, State, and local laws related to labor. Contractor shall

comply with Labor Code Section 1777.5 with respect to the employment of
apprentices.

I. Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during anyone week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Aqainst Use of Child Labor

1. Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,

or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment;

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County;

c. Upon request by County, provide to County the manufacturer's

certification of compliance with all international child labor
conventions; and

d. Should County discover that any products, goods, supplies, or

other personal property sold or supplied by Contractor to County
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are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph wil

constitute a material breach of this Contract and will be grounds for
immediate termination of this Contract for default.

L. Public Convenience

Contractor shall so conduct operations to cause the least possible obstruction
and inconvenience to public traffic or disruption to the peace and quiet of the
area within which the work is being performed.

M. Public Safety

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

N. Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of a well-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

O. Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

P. Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and

personnel under Contractor's jurisdiction during the work.

Q. StoraQe of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or

responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.
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R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.

Contractor shall maintain work area in a neat, orderly, clean, and safe

manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of

Public Works/County facilities in its care. Contractor shall provide

protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

- B.25 - Graffiti Abatement



Service Contract General Requirements - EXHIBIT B

SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

1. This Contract is by and between County and Contractor and is not intended,

and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf

of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefis, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any

personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work

pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless County, its Special Districts,
elected and appointed offcers, employees, and agents from and against any and
all liabilty, including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this Exhibit's
Section 5.8 (above), and to the extent allowed by law, Contractor agrees to defend,
indemnify, and hold harmless County, its Board, Special Districts, officers,
employees, and agents from and against any and all investigations, complaints,
citations, liability, expense (including defense costs and legal fees), claims, and/or
causes of action for damages of any nature whatsoever, including, but not limited
to, injury or death to employees of Contractor, its subcontractors or County,

attributable to any alleged act or omission of Contractor and/or its subcontractors
which is in violation of any CallOSHA regulation. The obligation to defend,
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indemnify, and hold harmless County includes all investigations and proceedings
associated with purported violations of Section 336.10 of Title 8 of the California
Code of Regulations pertaining to multiemployer worksites. Contractor shall not be
obligated to indemnify for liability and expenses arising from the active negligence
of County. County may deduct from any payment otherwise due Contractor any
costs incurred or anticipated to be incurred by County, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought by
Cal/OSHA arising out of the work being performed by Contractor under this
Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County and during the term

of this Contract, Contractor shall provide and maintain, and shall require all
of its subcontractors to maintain., the following programs of insurance
specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained
by County. Such coverage shall be provided and maintained at Contractor's
own expense.

2. Evidence of Insurance - Certificate(s) or other evidence of coverage

satisfactory to County shall be delivered to Administrative Services Division,
P.O. Box 1460, Alhambra, Califomia 91802-1460, prior to commencing work
under this Contract. Such certificates or other evidence shall:

a. Specifically identify this Contract;

b. Clearly evidence all coverage required in this Contract;

c. Contain the express condition that County is to be given written

notice by mail at least 30 days in advance of cancellation for all
policies evidenced on the certificate of insurance;

d. Include copies of the additional insured endorsement to the
commercial general liability policies, adding County, its Special
Districts, its offcials, offcers, and employees as insuredy for all
activities arising from this Contract; and

e. Identify any deductibles or self-insured retentions for County's

approval. County retains the right to require Contractor to reduce or
eliminate such deductibles or self-insurance retentions as they apply
to County, or require Contractor to provide a bond guaranteeing
payment of all such retained losses and related costs, including, but
not limited to, expenses or fees, or both, related to investigations,

claims administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in the
State of California.
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3. Insurer Financial Rating: Insurance is to be provided by an insurance

company acceptable to County with an A. M. Best rating of not less than
A:VII, unless otherwise approved by County.

4. Failure to Maintain Coverage: Failure by Contractor to maintain the required

insurance, or to provide evidence of insurance coverage acceptable to
County, shall constitute a material breach of this Contract upon which
County may immediately terminate or suspend this Contract. County, at its
sole option, may obtain damages from Contractor resulting from said
breach. Alternatively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by County for such
insurance.

5. Notification of Incidents, Claims, or Suits: Contractor shall report to County's

Contract Manager:

a. Any accident or incident relating to work performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against Contractor and/or County.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third-party claim or lawsuit filed against Contractor arising from or
related to services performed by Contractor under this Contract.

c. Any injury to a Contractor's employee which occurs on County

property. This report shall be submitted on a County "Non-employee
Injury Report" to the Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of County property, monies, or securities entrusted to
Contractor under the terms of this Contract.

E. Compensation for County Costs

In the event that Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to County, Contractor shall pay full compensation for all costs incurred by
County.

F. Insurance Coveraqe Requirements for Subcontractors

Contractor shall ensure any and all subcontractors performing services under this
Contract meet the insurance requirements of this Contract by either:

1. Contractor providing evidence of insurance covering the activities of

subcontractor; or
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2. Contractor providing evidence submitted by subcontractors evidencing that

subcontractors maintain the required insurance coverage. County retains
the right to obtain copies of evidence of subcontractor insurance coverage at
any time.

G. Insurance CoveraQe Requirements

1. General Liability insurance (written on ISO policy form CG 00 01 or its

equivalent) with limits of not less than the following. (Can be met by a
combination of primary and excess insurance coverage):

a. General Aggregate: $2 milion

b. Products/Completed Operations Aggregate: $1 million

c. Personal and Advertising Injury: $1 milion

d. Each Occurrence: $1 milion

2. Automobile Liability insurance (written on ISO policy form CA 00 01 or its

equivalent) with a limit of liability of not less than $1 milion for each accident.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto." (Can be met by a combination
of primary and excess insurance coverage):

3. Workers' Compensation and Employers' Liability insurance providing
workers' compensation benefis, as required by the Labor Code of the State
of Califomia or by any other state, and for which Contractor is responsible. If
Contractor's employees wil be engaged in maritime employment, coverage
shall provide workers' compensation benefits as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones Act, or any other
Federal law for which Contractor is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with limits of not less than the following:

a. Each Accident: $1 million

b. Disease - policy limit: $1 million

c. Disease - each employee: $1 milion

As a condition precedent to its performance pursuant to this Contract,
Contractor, by and through its execution of this Contract, certifies that it is
aware of, and understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against liabilty of
Workers' Compensation or to undertake self-insurance in accordance with
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those provisions before commencing the performance of work under this
Contract, and agrees to fully comply with said provisions.

4. Property CoveraQe: Such insurance shall be endorsed naming County as

loss payee, provide deductibles of no greater than five percent of the

property value, and shall include:

a. Personal Property: Automobiles and Mobile Equipment - Special

form (all risk) coverage for the actual cash value of County-owned
or leased property.

b. Real Property and All Other Personal Property - Special form (all

risk) coverage for the full replacement value of County-owned or
leased property.

5. Pollution Liability Insurance: Such insurance shall cover liability arising

from the release, discharge, escape, dispersal or emission of pollutants,
whether gradual or sudden, and include coverage for the costs and
expenses associated with voluntary clean-up, testing, monitoring, and
treatment of pollutants in compliance with governmental mandate or
requests. Pollution liabilty will be required under the General Liabilty
Insurance indicated above for removal of pollutants from worksite.
Contractor shall maintain limits of not less than $1 million per occurrence
and $2 million aggregate.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,

County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing contracts Contractor may have
with County.

C. Nonresponsible Contractor

County may debar a contractor if the Board finds, in its discretion, that Contractor
has done any of the following: (1) violated any term of a contract with County or
a nonprofit corporation created by County; (2) committed an act or omission
which negatively reflects on Contractor's quality, fitness, or capacity to perform a
contract with County, any other public entity, or a nonprofit corporation created
by County, or engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity or
business honesty; or (4) made or submitted a false claim against County or any
other public entity.

D. Contractor Hearinq Board

1 . If there is evidence that Contractor may be subject to debarment,

Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the

proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a

tentative proposed decision, which shall contain a recommendation

regarding whether Contractor should be debarred, and, if so, the
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appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a

record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a contractor has been debarred for a period longer than five years, that

contractor may, after the debarment has been in effect for at least five years,
submit a written request for review of the debarment determination to reduce
the period of debarment or terminate the debannent. County may, in its
discretion, reduce the period of debannent or tenninate the debannent if it
finds that Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3) material
evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment

determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall

conduct a hearing where evidence on the proposed reduction of debarment
period or tennination of debannent is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debannent or

tenninate the debannent. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to subcontractors of County contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. JUry Service Proqram

This Contract is subject to the provisions of County's ordinance entitled

Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee JUry Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of

County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,

corporation, or other entity which has a contract with County or a
subcontract with a County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Servjce Program. If
Contractor uses any subcontractor to perform services for County under
this Contract, the subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when

this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
"Contractor" or if Contractor no longer qualifies for an exception to the
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Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service

Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a

material breach of this Contract. In the event of such material breach,

County may, in its sole discretion, terminate this Contract and/or bar
Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFEL Y SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledçiment of County's Commitment to the Safely Surrendered

Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to post this
poster in a prominent position in the subcontractor's place of business. County's
Department of Children and Family Services wil supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at ww.babysafela.orçi.

B. Notice to Employees Reçiardinçi the Safely Surrendered Baby Law

Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at ww.babysafela.orçi for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. LivinQ WaQe ProQram

This Contract is subject to the provisions of County's ordinance entitled

Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of LivinQ WaQe Rates

1. Unless Contractor has demonstrated to County's satisfaction either that

Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,

Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,

Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefis for its Employees and any
dependents. Contractor wil be deemed to have contributed $2.20
per hour towards the provision of bona fide health care benefits if the
benefits are provided through County Department of Health Services
Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any subcontractor

engaged by Contractor to perform services for County under this Contract. If
Contractor uses any subcontractor to perform services for County under this
Contract, the subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
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hours, if the lesser number is a recognized industry standard and is

approved as such by County; however, fewer than 35 hours worked per
week wil not, in any event, be considered full.:time.

3. If Contractor is required to pay a living wage when this Contract

commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract

commences, Contractor shall have a continuing obligation to review the
applicabilty of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be

required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable

hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) With respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) With respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitorinq Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
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Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefis, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractots portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Onqoinq Obliqation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
conceming any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions such as
minimum wage, prevailng wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditinq of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.

Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.
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G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the

required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: . If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report wil result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely diffcult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination: Contractor's failure to submit an accurate, complete,

timely, and properly certified monitoring report may constitute a
material breach of this Contract. In the event of such material

breach, County may, in its sole discretion, terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
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event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional

supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that

Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate wil result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages wil be extremely diffcult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination: Contractor's failure to pay any of its Employees the

applicable hourly living wage rate may constitute a material breach of
this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
effciency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
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non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal a full-time-Employee staffng plan. If Contractor

changes its full-time-employee staffing plan, Contractor shall immediately provide a
copy of the new staffng plan to County.

I. Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefi, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial abilty to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutralitv in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or

attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what

the County's costs would have been if the contract had been properly
awarded;

2. In addition to the amount described in subdivision (1), be assessed a

penalty in the amount of not more than ten percent of the amount of this
Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information prior to responding to
a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the

Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,

retain, attempt to obtain or retain, or aid another in fraudulently obtaining or

retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not wilfully and knowingly make a false statement with the intent to

defraud, whether by affdavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business

Enterprise by reason of having fumished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information fumished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

1. Pay to County any difference between this Contract amount and what

County's costs would have been if this Contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty

in an amount of not more than 10 percent of the amount of this Contract;
and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County

Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and County's Office of Affrmative Action Compliance of this information.
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~.rf....... ..".. .. . Department of the Treasury
l¡jII Internal Raven ue Service

Notice 1015

(Rev. December 2007)
Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the EIC?
The EIC Is £I rE-fu nclabl ~ t()X creel it for c:e.iiain \..orkers.

Which Employees Must I Notify About the EIC?
You must notify each €liiploy..e Wll0 Viorked for you at any
time during thE- :.'ea and from whom :i'Ou did not ..1thholel
income tax. H OVifêV&, you do /1ot have to notify any
employo \~'ho claimed exemption from withholding on
Form W-4. Employeo's Withrioleling Allo\WllCe Certificate.

Note. You an. €lcouraged to notify each employia8 whose

wages for 2007 are leoo than $Z.9,783 that he or she may bEl
€-Iiglble for th,¡ flC.

How and When Must I Notify My Employees?
You mUßt giv'!? the employ€-£' on£' eif the fOIlOV'Íng:

. The lRS Form Vt/-2, Vtfage and Tax Statement. which has
the required infoim iition arout the EIC on the Ixr.k. of
Copy B.
· A substitut.. Form 'W-2 with tho; same EIC information on
the back 01 the eniploYE!e's COpy' that Is 0/1 Copy B of the
IRS Form 1/,-2.
. Notioo 797, Possible FedEfal Tax Refuncl Dui; to thê

Elrned InCOl1ê Credit (EIC).
· Your wlittEn statemi3nt with tiie same worcti ng as

Notioo 797.
If you are required to give FormW-2 and do so on timE!.

no further notic"" is ne-.:essary if thg Form W -2 has ti,..
required infoim,ation 0bu! the EIC on the oock ç¡ the
..mployoo's copo!. If a substitute Foim W~2 is giii&n on time
biit does not hiive th", required Information, you must notify
the employoo withi n 1 w..~ek of the dab" the substitute FtJini
W-2 is gi..en. If FCfm 'W-2 is requil' but is not gii/(ln on
time, you must give the employee Notice 797 or your ..rittgn
statement by the date Form \'11-2 Is required to 00 given. If
Form \'1-2 is not required, ~'..:iu must notify the eniploj'e bj'
Fe:bruaiy 7, 2CO~,.

EXHIBIT C

You must hand the notice directly to the employee or send
it b¡ First-GluBS Mail to the employ'O's last knO'l'o1 address.
You will not meet the notification requil'êm€lts by posting
Notice 797 on an e:mplO)'æ bUllE-tin bood or sending It
through office mll i. H ov,'eVE, you may ',\'aiit to ¡:t th e

notice to help infoim all employel£s of th19 EIC. You r.an get

copies of the notioe from tiie IRS '..ebsite at '¡'ww.irs.go.' or
by calling 1-600-829-3676.

How Wil My Employees Kn(1v It TIey Can
ClaIm the EIC?

The basic ri9uirements ar~ covered in Notice 797. For more
detailEd infoination, the employe;; m,l£ds to s.e the 2007
instiuctions for Fomi 1040. 1040A, 1040EZ. or Pub. 596.
Earni-lncom¡¡ CrlÓ:jj (EIC).

HoVi Do My Employees Claim the EIC?
Eligible employees claim thl£ EIC on their 2007 tax return.
E..En employee who hav", no tax withheld from th~ir payor
ciwe no tax can claim the EIC and gêt a refund, but thi:y
must file a tax return to do so. For êxaniple. if nn employæ
has no tax 'lvithheld In 2007 and owes no t.ix but is ellgiblê
for a oredit of $825, he or she must file a 2007 Tc11' rêtUtn k,

get the $825 refund

How Do My Emi)loyees Get Actanee EIC
Pay ine nts.'?

Eligibleemplo,'"'*s w'hQ ex~t to havl£ a q ualil'¡,ing chi Id for
2Cl con get par of thi: credit with their JXIY during the yea
by giving you a completed FCfm i¡\!-ó. Eainecl Income Cl'it
Am'once Payment CertificatE!, You must include advoncl£ EIC
payments with wages ¡:aid to three EIpl'::yees. but the
payments ar-i not wagre and are not &.ibjo!ct to pæ¡roll taK€'.
Gengnilly, tli", paym;;nte. are madE¡ from wlthhgld incom..,
sooial security. and Medicare taes. For detal!!. see
Pub. 15 (Circular E), Employer's Tax Guld19.

Notice 1015 (Re,'. 12-0)07)
Cat I.b. ~5WI



EXHIBIT 0.1



V~'ll,Jti~. thfl SÐf fliT' S 1I1l'eolid i;t i;ci Bn b)' L:.iw'(
83hfr.l~nt3'--'=. S3t:~:¡ g¡,/r_~'~;di:'~tid ::-;E;;:', L3"I.'l allo.....'S J.,E.~í:~Js:o 9 ;.'~

up ¡h",ir '..:';~' contd::,,,,'¡lallyA,,loI19 a¡, ,"E' ':.::;y t,.... not b"¡è,)

abu..""z or negl",c¡ed, paf':m~ may ~H': upIIl':U n"'\'/::::....., ',!Ih,~u¡

1.¿Jf ot iJli i?sl or :)r:j~.;(:~.:lil::i'

Hi:w doeo~ it i,vi:irk?
.:.. '~ìsli"S~i?'~ par.?nt ',,",(1 '-: ...'-;a~':é ::" lJIl',';':'r'g ,0;:..10, t::. a bab)'

'::;¡il ,"':;..11)', .:r.f;~¡dérä:i:r~; and -:al.?ly g..." lip a c.:~;,\,,'iT:O Ihr.."

dai"IA;;I~\ In,. b::~)' nu.., b", hand:'cI t:: il0 eirptc)"",.: a: a L::-:
A, g::¿s (; ::unt~' "n";"':-9i?IK,; foe,fn .;:-Iir,,' ..:3hon. .1;-: long a¡; th.? C'.. -

:;ho.,'/s n,~ ~;g~'S of abi.~::.~ :;r fi:.;I'¡c~. nc, nani~ .::,~ c,~her ii..f~fn~i:,;,:i:i-: I':;

fêaJired. jn cas..Uie :;..r..nl cna~;;"s h;-: Of i"ièf ¡'n:t::: a: a la,,,:" cia:,,'

ar:d ~','.aflts tbE :Öa~i ba_~'~t '~'..ofk¿or~ vIlli us':" t'~'.:~';E'~~~::- to h-:lp cc.l:'::ni-C!

111"'11":0 eadi '::"Z.;;,' On,. bra~.?I;;.1 '.;;.':~' ~""',si:di'::' Of¡ Ul-: t.¡b:i. and a

in~ti,~~'ng 1)f:t::E:';et ',,'1 I! C ,,;I'ièn c: 7;ò J:1aieiil

W'hatif a pate-Iìt;"\,,'int~, th.. baby back?
rJar.iint£ \Vhi': ::~".=n~;'i ':r;~,~r :rnH'ld£ can b:';'ft1 !n& t'f.'::.:;~::,'S c'.r

fedai(J1ßg 1h",lr fiè".NboiiS ',Nbnll¡ day,:. TtlE:¿ parènts =lioul;~

c:~.sÜ tht? Li)s I~J1--;~t='S -CCUilt)1 LJ::c-QJ-:n'):nt eif: Chttt:k:l1 and F;ir"l1'='y

Se'f'.¡íc-€~~,: al. 1..S:CiO-~.4 0-1 ~ititi,

Can onl;' a prire-nt bring iii th.. baby?
In me.:;: ca:;.,s, d par.?nt I;','; tí'W1¡; in t:\", babjo'.1h: la\',3110\',,:

C'1I1':' plÕ.ople 11) bring!r: !h"'Daby if :r,ey hs'¡;ò i",gat c:;;:;ti:,dy.

o:)"'~, tl-lA. pm.:nt havA. te, c~llI b~or.: btinçiinçi in U'ie- b"iby?
N,.A Pi3f"'ilt can '=!1n;.' in a b,;~.)' ail)'1Im.,. ¿''¡ hOUfS 0., d.a:., '/ ,:tE:~':,

a wt..?k s,. ìcng iiS 1hè parent gi",;::. hi: baby", ',,'Jl'n;:i:'ne '.vho

\'Qr~:. at :ti,,' h;:.spit=J Of k:: st~"ii:.f¡.

Doi;:sa pareint 11rNA. to tA.llanythinçl to thl? pe-opl.:
taking 1hi; bab:l!'
No HO\'ù:'.'er, li-i.sp;t31 per:;~n!"",: ';;0;;, .;'Sk t"l: p¡;/¿nt to Wi out.a

ques.lionnaiiedeaígn..d t:: gatner ¡mports,ê"t medical hist::.r~'

mlormalii~n, which IS ...èPi us~'l'ui in caring for t~: c:nî\d. A':hough

enci:,i;wag'¡::,ilUin:J out thê' '~;'ist:inila'r,¡, is t1':;'¡feqLiîred

Wl1at happe-ns to till? b;:¡bír?
The ti3b~'~~jll be -Examioed and gív..nmei:J.:al triiatmenL. if fliEd..d.

Then the bab'j wrl' bE' pla:ed in ;; pre-Si~pt""ê' home

EXHIBIT 0.2

WI"I,:lt ILl pp eonr., to tl'i i; pa r4' nt?

8ii;", Ill.? pa:~nli:;1 has '¡.af",ly,,;r-,=.j ')'..er Uie ba:i:" Ul.?y :~i.. Inci? ::if;'~

V\oI'I,' i.:, CiJlifG.I'Iiin do inç,t thi $?
If" ~;~,"pos.~n:-~.è Sa'=iy S~;:-r':ndèr"'J=.aby L?,'.' i~io prolec: bat-..s

rr::n be,~,.~, =,':'ariue'~,,, :!:;'~. t~..ir parc::¡~t:;Enc p..æntaJly :;èing hur: 01

~~'h:~d, 'r".:;u fí13l ha1i¿. ~"ti'ard 1'39": s:Ct,'.Æeio cl bab:,:'S.I£d-l :i1 :j.j/nt..ler:.

'::1 i.ubl.; baUlfor.n'o.¡, :;:',.. ;;;;l.?ri1¡, '.'i11" e'~.iwiílt=;:: "Zi:-:.: a;1) m?v

"~a'i", L.",-:ii undEr :;-:'..",ie em::.;:nal di:t-è:.-: lb.: molli..r:;.nia~; ha'ie

~ldd,,'1thK' pr=gna~,;iE. leMU Ol'i\,f.=~ \'..;:'uld ha¡:'p::ii !~Ul¿V

far;l';",st,::uncl QUI 8e~",li:, ';'ê',' '.;::t-: £:'r::¡d:md Ii;:iu no;,.11.?r". t.)

'li.'tllo( hê'Í;; tll¿.y';;; ::ndor.,j :hc'" ¡rir",,'¡tõ., At-ari,j,vn¡r;:ta ba::y pul~

t,;; ch,;::; i" î:;\lrel'~'e cang.,; i: i;: a's,,~r¿'9ai Tee crleri, it ,.,i:d~..in

tr,:: t;.sb,;s dca!. 8",":¡¡;¡.-:ê 01:";'" S.;;:o¡~. Swr::iid",rê-:: BE:':Y Law, th.-:

!'-~.;'~d'í.d;:,:s-~"t ~hlt!r havi: to t\iI_=~~.cn ~n i:aHf~l'nj,3 agiL1

A baby's ztmy
.~i. 8~~O 3'.:m. Ctl rl.IL,"fgå..y, Jul~~ 2:5, .;¿~tf::'2i' a hea'~lYt'h~v:;ccfn baby

was browg1t t:: S1. =¿mardii", M::QìcJI e,m:.:! in SEI1 B=mard:M

und,,'rilie prci\,i:;iof¡:. of Ill.? (\Elìfvm¡s Sa:,¡y 811u:nd.?re,j B:b~r Law.
Aslli~ 1;3"' i:=É~,~hE' bæ:.y':. molhE~" dd n:t ha,'", t'D ¡cI=ii~fy h¿.is.it

V'/'r:t'. the baby Vi=.'S- bro-w_~~t b~ '!ú.? t:Hner:g:focy (;:)01"11',. h~' "\.j,-;3,S

,?i(::llm!?U by ';L'¡::i.!atnctan, whe' d,,'lermìnê';;lhal¡r',t:' b3~Y ,,',';;s

h¿.allhy' il'1C d:;jng ~i.~is__ ~j::- ~i:v.as. ;Ct~ac-:':; '~vllh a_loi.ii'1~~_ ~-arnfy Ir:V.t~!.~ ~)é'

a.joplìon prc';êss Wil:; ~Iarled.

Every baby (Ie~~.et"..es a chanc.efof a
healthy lìfe. If someone you kiwi,\ is

consrcferin9 abandi:nfn9 a newbom~ Jet
her knni.v th€!tB are other options.

It ;B best that women .see hel fo ree prnpe.. medic car an counseling whil
they am preant. But at the SE time~ we want to Et8Ure parets who choose

not to koo thir bay that they will not gO' to jail if they deer their bsies ta safe
hads in any Los AngeTe County hospal ER 01' fire station.



EXHIBIT 0.3



I',OlJé ;?s la Ley (ie Entrel.ICi de Bebés Sin Pelluw'!
La Ley (fe Enlrega cle Bebes Si:i PeLgrc de C;¡Í;iiornia per'l'Jte-
:i I.os ;m.;res enïreg:i.r a su recièn naeido confidencialine-nïe
Siemproa 'o;ue e! bebè nc hayii Siif:i::c :i.busc ni ne-glige-l1cÙi.
p3dres puoaèen emregar a su rectan naeiclo si:i temor a se-r
iirrestndes 0 proce5ados.

I',CÖmn funi:ionadl
EI padre/madre ceidificlIllaces c.ue no ,cue::ii 0 :fe qi;¡oata ci;j,j.:
de su rec:èn :fnCJdc p¡¡ede ei:regal10 en forma ;f:gal. cOPfidf:r.::ia y
segura. denIm cle los Ire s di ii s de Ii;ii ci.l'ie110 EI 'cebè de-bese r
f:nlregiidc, 0 un empleaclo df: una solo deem.etgf:ncias 0 cle l;11
cuanel de bombems del Conaado de- Los j\ngeles.. Siempre que
el o-ebè no p!esanle signos cle abuso 0 nf:gl¡genc,Jo. no sed
ne-cesiiriosuiniii\slrir iwmbrf:s ni informacièn alguna. S, el
paofeimodrecarnbia de ::pinión posteJiolmente ~' desea recupemr
i1 su bebé. los lrabojadorf:s ulilizorán br.ziiletes pam: peder
viiicu\iirlos. B t.t:é Fe~'3rlÌ lltl brazii;'ele 'i ef p.dre/madæ reoi:irlÌ
1m brazale:e ¡gual.

¿,(liié pasa si el p;:idre/madre desea r€!cuperar
a:su lJebè?
Los paòres qLle canibien de- cpii~iòn pueden oempezar el prooe~o.ce
roeclarmir a su recièr. r,¡cido deniro de- loS14 di::;s. EfilOS padres
detenil1 lIamar a! Depananiemo de Ser.'idos çara Niños 'I Fami"ias
(Department ofChilren óind Family Services:: doeì Condado cs Los
.I\!ge le5.311-800-540-4000..

¿SÒi(~ los padres podrtil) lIevell' al l'ciBn naciclo?
En la m.ayoria de los casos. ¡os padres sonlcs que Ee~¡:in al
bebé. La Ie,' perrni:eque OlnJ,S personas lIe.'en al boete s; iienen
la cuslod¡a leg",ldel mener.

¿los padres deben llama! antes (I-e Ueval' ell bebé?
No. EI piidre/madre pLiede Ueviir :i 5U bebé en cuiilquier
momenlo. las 24 homs df:1 dia, 105 7 dias de 10 sen~1na.
mieritnis que entregue a su oeM a un empieado doe; hospi:al
o de un cu:ir1e! de b;mberos.

¿Es necesario (iue ei padre.lmadr'a dÍ(la alÇJo alas
personas que reciban al babé?
No. Sin embargo, el p~rsonol del hospital Ie pe-dirà Gue l1ene un
cue,!llionario con la fimil¡dad de rec::bar antecedentes medicos
ìmporiiintes, .que resullan de gran uiiJidad piirn 105 cuidad05 que
roecibJrâ elt.bé.Es rec.omendado lienal' esle cuesä:mano, pem
no es obligakino hacerlo.

¿Quit Qcurril'á c-on el bebé?
EI bebe sera e'xaminoO'o )', de ser necesano, redbini lratamìemo
mêdicn. luego el bebe seenlreg'arâ:: un he.gar preadopliv::.

EXHIBIT D.4

¿Qué pasan\ con al padra/madia?
Una ve-z qlie les paore5 hayon en1regacf,) a 5'.1 babe e.' forma
segura. serán lieres de irse-.

¿Poi qiiè California har.e ast¡;:
La finaLc:ad doe la Ley de ~mrega de Bebes S:n Peligro es
pro lege: a IDS bebé-s del abai:clonc r.:i' p:lrte de SUfi padres '/ de la
p,:i5:b.lidacl de que mèlelln 0 sufmncanos. Usled pronable.n,eme
hay:i escucha::'o niStonùs l'àgicas ,5clxe baMs acanclon:i,close-n
basèl.'eros 0 en bai~os públio:is. Es posible que los p¿¡dres qUB
co:i:e';iercn eslosaclcs hayar; esti:d:: alravesandc' o;ticiiliacles
enx)cionaJes gmve-s. Las O1iJdres pueden Iiaber oculmde su
emIXIJaZC, pOl' lemor a laque pasariii si S~15 famHi;is 5e enleraran.
l\banclonarori a sus fecien nac:::::s pcrque tenian miecla '/ no ienla!)
aclande- recmfir p::ra obtener ayiiila. EI abancono (Ie un reeien
nac1do b ¡xne e-r, una5illaciÓn de peligro extremo. I\de:r"ás es
degal. I'luy .ii: menud':J el abandonc pro'.'oea ìo.'mierle del boeM
l\'iom. ;;~acias i: !a Ley be Entregade Be::é¡; Sin Pe-Iig:r.esla
1riged.a yii no debe sLloe.;er nunc;:i más en CaEf::mia.

Historièl de un bebé
I, iiis 1l:3Do a.m. del ji:eves 25 de ¡ulio de 2002. fie entregë un
be!i recién naciao saluclab;e en el St. BemiJrdine Medicai Centet
en San Bemardi.', en virlud de las dispCls¡c.::mes .de la Ley de-
Enlrega de Be:ioés Sin ?e)igto. Como 10 eslablece la ley, /a madre
de) bebè no se II;..O::.u& io'entii::ar. Cuando el bebè lIegö a i:i
sala de emoergencias. un p.ediatri 10 revjs;) y deiermino .que el
bebeestaba siiludable y no leniii problemas EI bebé fue-
ubicadocon una buena familia. mientra;¡ Sf: iniciaban ¡os lrámites
de adopciöri.

Cada racién nacido maraca una
OI)Ortunidad de tener una vida saludable.

Si al£luien que usted (:onoce esU, pensando
an abandonar a un redán nacido, inf6nnele

(lué otms opciones tiane.

£s mejo qu ia mure busqu ayu par recibir atión méca y asor.to adeua
durte el emb. Pe al mismo tiemo. que asegr.s a Ios padr qu opfa par no
quear con Sf. be que no ir a ia cãrc si dejan a sus bes en bu ma 00 cuaJqui
saJ de emnc de un hopit 0 en un cul de bOlheros de! Condo de Los Aneles.

P:\aspub\CONTRACTIBEN\ADVERTISING BUS STOP SHEL TERS\RFP\4 TOF-STANDARD1.DOCDOC
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FOR

PROPOSAL

County of Los Angeles

Graffti Abatement Program

Zone 1 C

Zone 2A
Zone 3A
Zone 4A
Zone 48

January 10, 2008

Submitted by:

Urban Graffiti Enterprises, Inc.

1280 Mountain View Circle

Azusa, CA. 91702

PH (626) 815 - 4900

Fax (626) 815 - 4499
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TRANSMITTAL STATEMENT

The undersigned hereby declares that he is dully authorized by Urban Graffti Enterprises Inc. to sign and
bind said contracting firm to the County of Los Angeles. In addition, the undersigned has read and
understands all the bid documents and specifications.

Proposer

Contractor's Lic.#

Classifications

Employer ID

URBAN GRAFFITI ENTERPRISES INC.

592356

C33, C61 & D38

95-4805540

Signature

Name/Title

Date

n C. Reinoso, President

January 10,2008



Company Backqround & Experience
Oraanization Backaround
Urban Graffti Enterprise was founded in May, 1990 and incorporated as Urban Graffti Enterprises Inc.
(UGE Inc.) in June of 2000. Our municipal services department began in 1990 with the City of San
Fernando, and Burbank, soon thereafter we continued acquiring many other public entity contracts.
Although we service both public and private contracts, our expertise is large scale municipal and county
projects. We have to date been awarded over 100 public entity projects, ranging from $12,000 to $600,000
each, annually. We currently have 12 City contracts and service over 30 Los Angeles County and Orange
County unincorporated communities and channels. In addition, we also have various service contracts in
the private sector.

Experience
UGE Inc has a combined staff experience of over 60 years in graffti removal, and pressure washing
services. The foundets experience, in municipal services dates back to 1984, pioneering the graffiti
removal industry, he personally serviced and maintained the contracts with the Cities of Long Beach,
Anaheim, Burbank, Santa Ana and managed various other private entity steam cleaning and maintenance
projects. In addition, all new service personnel undergo a rigorous training program that includes, the
proper use of equipment and materials, professional courteous conduct, safety procedures, defensive
driving techniques, compliance with NPDES, BMPs and the full understanding of the project procedures
before moving up to field technician status.

Since our reputation rides on the success of each and every project we undertake. We don't attempt to
acquire as many projects as possible, without regard to quality and professionalism. We only aim to
procure those in which the awarding agency or entity is serious about a successful program. By being
selective we are able to render exceptional service matched by no other contractor. We have set
unprecedented standards, stil unsurpasseä by our competition, with practices like:

· 1 hour response times for emergency requests, seven days a week

· Unequaled instant on site color matching

. Thorough accurate surveys
· On demand precise status reports
· Zero discharge water reclamation and recycling

· Data logging for apprehension and restitution
· Proactive graffti control solution programs
· Zero tolerance graffti abatement programs

Our staff is continually researching new products and procedures for effciency and cost effectiveness.
That practice has kept us at the cutting edge of the latest technology. Our staff has been instrumental in
the development of new equipment and/or procedures such as: spectrophotometer color matching
(portable computer color matching), bicarbonate soda blasting, crushed nutshell blasting, sacrificial/non-
sacrificial coatings, and even laser technology. In fact, graffti removal and pressure washing procedures
still utilized to date were developed and/or perfected by two members currently on our staff, over 20 years
ago. Furthermore, UGE Inc has been instrumental in the indoctrination of anti graffiti ordinances. Our firm
was responsible for the adoption of a more cost effective Pricing Structure now employed by the majority of
local cities contracting these services out. We have always strived for excellence, and our multiple year
municipal and county contracts are proof positive of our success.



Qualitv and Safety Procedures
A Project Manager is assigned to every contract, whose duties consist of taking periodic surveys of the City
insuring color matching accuracy, service request response, graffti control assurance, customer
(constituent) satisfaction and overall project management. UGE Inc's personnel perform all duties in a
courteous and effcient manner, in accordance with accepted professional standards, without causing
damage or injury to any person or property. Great care is taken to ensure the protection of propert such
as, vehicles, windows, shrubbery, walkways, etc. from any residue like paint overspray, sand, etc.
Methods employed to protect such property may include but not be limited to; drop cloths, plastic sheeting,
or scheduling the job for a more opportune time. In some instances, and only when necessary, the
contractor shall paint using rollers or brushes ensuring proper coverage. In the event of any residue, due
to a procedure conducted by the our personnel, the area shall be restored to its original condition. We
guarantee all work completed against failure due to defective materials and/or faulty workmanship for a
period of a year.

UGE Inc. is committed to the safety of its employees, citizens and the protection of our environment as a
whole. Consequently, we employ only EPA approved procedures and materials. All rules and regulations
set by the County, State, and Federal government agencies, are strictly adhered to. We have a designated
Safety Officer, who is responsible for training, enforcing, and the continual updating of our Injury and Ilness
Prevention and Hazardous Material Communication Programs. Additionally, we subject all new employees
to a rigorous training program that includes but is not limited to, thorough knowledge of the program, proper
use and maintenance of equipment, materials, field safety practices and defensive driving techniques.

The following is a description of the terms used by UGE Inc. to identify the various types of surfaces, and
pro did t . hce ures empioye o service t em:

Sunace Description Procedure( s)
Painted sunace - All previously painted On site custom color matching and painting using
surfaces, brickllock walls, curbs an airless spray unit.
stucco, cement, wood fences, etc
Porous Sunace - All unpainted natural Steam clean, Pressure wash
surfaces; brick/block walls, concrete Bicarbonate soda blast
sidewalks, curbs, light standards etc. Sandblast, etc.
Non Porous Sunace - Control boxes, Pressure wash
metal poles, glass, tile, baked enamel Approved chemical/solvent treatment Bicarbonate
paint,galvanized metal, polished soda blast
marble, etc.

Equipment On Hand
Due to the amount of projects, their size, and the length of time we have been in Public Agency
maintenance industry. We maintain more than sufficient vehicles, equipment and materials on hand to be
able to service the largest of projects on a moment's notice. Furthermore, our extensive working capital
and open lines of credit afford us the ability to almost immediately acquire any amount of vehicles and/or
equi7pment needed. The following is a list of just some of the equipment we have on hand not currently in
use, available for new projects:

. 12 fully equipped graffiti removal trucks

. 4 pressure washing vehicles

. 12 airless sprayers

. 5 water blasters

. 4 sandblasters

. 3 bicarbonate soda blasters
In addition, centrally located in the City of Azusa, our 24,000 square foot facilty is equipped with an in-
house paint tinting laboratory which consists of tinting machines, 1 and 5 gallon paint shakers, a 500 gallon
vat for mixing bulk colors. We normally have in stock over 4000 gallons of paint of various tint bases,
colorants and all the equipment necessary to undertake any graffiti removal project in the four county area,
expeditiously.



STAFF/KEY PERSONNEL

PRESIDENT 23 years experience in the graffti removal, steam
cleaning and maintenance industry and was

Juan Reinoso instrumental in the early development of graffti removal
techniques widely used in the industry today, such as;
On site color matching, non abrasive blasting systems,
computer color matching, and sacrificial/non sacrificial
coatings. He has developed and implemented
programs for graffti removal and control. First in the
industry to provide guaranteed one hour response
times. Directly involved with every facet of the various

contracts and programs currently on hand.

MANAGEMENT Responsible for training, enforcing and the continual
updating of our Injury and Ilness Prevention, Hazardous

Maria Gutierrez Materials Communication Programs and all applicable
Shar Dandurand BMP's. In charge of development and implementation of

all Federal, State and County safety programs. Payroll
and billng procedures, including the LWO Program,
Contract Management and Quality Assurance Program.

ADMINISTRATIVE ASSISTANTS Responsible for immediate fielding of service requests
and day to day communication with city /county

Siannah Sandoval personneL. In charge of development and
Carlos Reinoso implementation of all Federal, State and County safety

programs. Maintenance of all record keeping such as;
data entry, reports and quality control photos and follow
up.

PROJECT SUPERVISORS Over 60 years of combined city, county and state graffiti
removal projects. In charge of dispatching and

Rene Figueroa coordinating all work assignments. Constantly
Rolando Reinoso improving techniques and procedures to insure
Hervin Barraza efficiency and cost effectiveness. Directly in charge of
Bobby Lopez the field crews and public relations.

Jacob Bernhard

FIELD TECHNICIANS 22 fully qualified field technicians responsible for
thoroughly surveying and removing graffti from all
contract assigned areas. All trained and certified in
procedures such as; high pressure washing, sand/soda
blasting, on site custom color matching and the
application and maintenance of sacrificial coatings.



QUALITY ASSURANCE PROGRAM

POLICIES AND PROCEDURES
At UGE, Inc. we take pride in the quality and professionalism of our services. Our Quality Control
Department's sole responsibilty is to make sure our clients are satisfied with all aspects of our service.
The company has a team dedicated to take periodic surveys of our contracted areas insuring color
matching accuracy, service request response times, graffti control assurance and overall customer
satisfaction.

INSPECTION FUNDAMENTALS
The QA Team wil monitor data entry to make sure all entries are consistent and spelled correctly. They
wil audit the GARS system to make sure completion information is accurate. This wil include making
sure that the crews are adhering to the scope of work within each contra"Ced zone. They wil review the
pictures that the crews take of each removal and monitor for quality. The team wil randomly visit
completed sites to insure quality completion and professional clean up.

The QA Team will log any discrepancies or quality concerns and discuss issues with the employee(s)
involved. They wil schedule to have the situation remedied and file all logs in the employees personnel
file.

All documents and logs wil be kept confidential and only the Human Resources Offcer, the employee's
immediate Supervisor and Project Managers have access to them. No sensitive employee information
is publicized or shared with anyone not involved.

County wil be allowed access to pictures taken by the employees and records of work completion with
approval from management with proper notice.

As a minimum the QC team will perform the following;

In The Field
. Perform periodic inspections of all channels

· Log, report and follow up on any inconsistencies with our service
· Conduct ride-alongs with our Field Techs to insure proper standards are being followed

At the Offce
· Perform periodic inspections of Field Tech Work Logs and data entry accuracy
· Process and review before and after pictures taken by the Service T echs
. Audit GARS and data entry accuracy



GENERAL WORK PLAN
(Applicable to all Zones)

SERVICE GUIDELINES
UGE shall remove and maintain graffti under control in all areas within the contracted zones, including but
not limited to:

. All County owned structures

· Private walls, fences and structures accessible from the public right of way
. Pedestrian walkways

A zero tolerance approach shall be taken by UGE field staff in order to maintain the above described
properties and/or surfaces graffti free for the term of the contract. Any graffiti noticed by contractor
personnel shall be removed immediately. Furthermore, any locations reported by the Board of Supervisots
office, County personnel and residents shall be serviced within 48 hours. All of our field personnel is
equipped with cellular phones and/or two way radios to expedite service requests. Any vulgar, obscene,
racial or inflammatory graffti reported to the contractor office or field supervisor, shall be removed within 24
hours, 7 days a week. In addition, the Project Supervisor shall be reachable seven days a week, 24 hours
a day.

UGE personnel shall perform all duties in a courteous and effcient manner, in accordance with all
applicable BMP's and accepted professional standards, without causing injury or damage to any person or
property. Methods employed to protect such property shall include but not be limited to the use of spray
shields, drop cloths, plastic sheeting, or scheduling the job for a more opportune time. In the event of any
residue is left, due to a procedure conducted by the contractor, the area shall be immediately restored to its
original condition. Color matching wil be used on all previously painted surfaces to ensure quality,
professional removals. We guarantee all work completed against failure due to defective materials and/or
faulty workmanship for a period of one year.

UGE is committed to the safety of its employees, the environment, and that of the citizens as a whole.
Consequently, we employ only EPA approved procedures and materials. All rules and regulations set by
the County, State, and Federal government are strictly adhered to. UGE has a designated Safety Officer,
who is responsible for training, enforcing and the continual updating of our Injury and Ilness Prevention,
Hazardous Materials Communication Programs and all applicable BMP's. Additionally, we subject all new
hires to a rigorous training program that includes proper use of equipment, materials, conduct, defensive
driving techniques and a thorough knowledge of the program and areas they are assigned to.

INITIAL APPROACH
All thoroughfares and know hot spots will be thoroughly serviced upon award of the contract. In addition, it
is our intention to completely survey and assess the contracted zone to establish c1 comprehensive service
schedule that wil maintain graffti under control. Only after our Quality Control Supervisor can ascertain
that such a schedule wil maintain the zone under control, wil the Maintenance Schedule be implemented.
Every effort wil be made by our service crews to service the complete zone. Affected areas not able to be
serviced because of circumstances out of our control shall be reported to the County's Project Manager.

MAINTENANCE SCHEDULE
Once all thoroughfares and identified hot spots have been initially serviced, a maintenance schedule wil be
set up. The zone wil be patrolled and serviced depending on the reoccurrence rate. Any affected sites
reported by the Board of Supervisots office, County personnel, or residents, called into UGE's dispatch,
shall be removed within 48 hours, Monday through Friday during normal business hours. In order to
properly implement a maintenance schedule, daily patrols and removals shall be conducted initially until the
zone is clean. Thereafter, the zone wil be serviced at the regular intervals described in the Service
Schedule. Any graffti noticed by UGE staff while on patrol shall be removed immediately. The Project
Supervisor shall make him/herself available to County personnel 24 hours a day, seven days a week. We
shall submit a monthly report to the Public Works Department detailing the work done within the zone,
separating it from any other county projects the company currently has in force.



SERVICE SCHEDULE
ZONE 1 C

(Florence/Firestone Dist 1)

Crews will take a systematic approach while cleaning all accessible graffti from the public rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or if special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented
for the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following wil be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned Monday through Friday to the area south of Slauson, north of Gage, east of
Compton, and west of Wilmington. Upon arrival to the contracted area, this crew will service any
requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up.

Crew 2: Wil be assigned Monday through Friday to the area south of Gage, north of Florence, west of
Wilmington / Wilson and east of Compton. Upon arrival to the contracted area, this crew wil service
any requests for removal currently open. Thereafter, he/she will check the main thoroughfares and
known hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew will immediately report it to dispatch for follow up.

Crew 3: Will be assigned Monday through Friday to the area north of Nadeau, south of Florence, east
of the Blue Line, and west of Alameda. Upon arrival to the contracted area, this crew wil service any
requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew will move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew will immediately report it to dispatch for follow up.

Crew 4: Will be assigned Monday through Friday to the area north of 88th St, south of Nadeau, west of
Alameda and east of the Blue Line. Upon arrival to the contracted area, this crew wil service any
requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew will move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew will immediately report it to dispatch for follow up.

Crew 5: Wil be made available on an as needed basis, 7 days a week to any areas that may need
weekend service and/or pressure washing. Due to weekday traffc and parking conditions in some
areas of this Zone, some locations are better serviced on the weekends so as to not disrupt merchant
flow or businesses.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 2A

(Florence/Firestone Dist 2)

Crews wil take a systematic approach while cleaning all accessible graffti from the public rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or if special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented
for the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following wil be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Will be assigned Monday through Friday to the area south of Slauson, north of Florence, west
of Compton, and east of Central. Upon arrival to the contracted area, this crew wil service any
requests for removal currently open. Thereafter, he/she wil check the main thoroughfares and known
hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew will immediately report it to dispatch for follow up.

Crew 2: Will be assigned Monday through Friday to the area south of Florence, north of Firestone,
west of Bell and east of Central. (Excluding the stretch of Compton Ave. between Florence and
Firestone) Upon arrival to the contracted area, this crew will service any requests for removal currently
open. Thereafter, he/she wil check the main thoroughfares and known hot spots. Upon completion of
the main thoroughfares and hot spots the crew wil move into the residential areas and alley ways. If
for any reason a location cannot be serviced due to inaccessibility, obstruction or method of removal
the crew will immediately report it to dispatch for follow up.

Crew 3: Will be assigned Monday through Friday to the area north of 103rd, south of Firestone, east of
Central, and west of Alameda. Upon arrival to the contracted area, this crew wil service any requests
for removal currently open. Thereafter, he/she will check the main thoroughfares and known hot spots.
Upon completion of the main thoroughfares and hot spots the crew wil move into the residential areas
and alley ways. If for any reason a location cannot be serviced due to inaccessibilty, obstruction or
method of removal the crew wil immediately report it to dispatch for follow up.

Crew 4: Will be assigned Monday through Friday to the stretch of Compton Ave. between Florence
Ave. and Firestone Blvd. Upon arrval to the contracted area, this crew wil service any requests for
removal currently open. Thereafter, he/she wil patrol and service the stretch of Compton Ave.
servicing all graffti facing the thoroughfare and the alleys running parallel with Compton Ave. Upon
completion of the assigned stretch this crew will float to other areas in the service area to assist in the
proactive removals. If for any reason a location cannot be serviced due to inaccessibility, obstruction
or method of removal, the crew wil immediately report it to dispatch for follow up.

Crew 5: Will be made available on an as needed basis, 7 days a week to any areas that may need
weekend service and/or pressure washing. Due to weekday traffic and parking conditions in some
areas of this Zone, some locations are better serviced on the weekends so as to not disrupt merchant
flow or businesses.

Proiect Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 3A

(Malibu)

Crews will take a systematic approach while cleaning all accessible graffti from the county rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented for
the safety of all. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following will be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Will be assigned to this area Monday and Thursday. Upon arrival this crew wil service any
requests for removal currently open. Thereafter, the crew will check the thoroughfares and
communities in the service area, including but not limited to, Cornell, Malibu Lake, Monte Nido, Agoura
Hills, Old Canyon, Fernwood, Topanga, Glenview and Malibu BowL. The crew wil patrol and service the
main thoroughfares and residential areas in the service area. If for any reason a location cannot be
serviced due to inaccessibilty, obstruction or method of removal the crew wil immediately report it to
dispatch for follow up.

Crew 2: Wil be assigned on as needed basis Monday through Friday. This crew wil be responsible for
assisting in special projects and/or used for pressure washing.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 4A

(Hacienda Heights)

Crews wil take a systematic approach while cleaning all accessible graffti from the county rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented for
the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following will be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned to this area Monday through Friday. Upon arrival the crew wil service any
requests for removal currently open. Thereafter, the crew will check the main thoroughfares and
known hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up.

Crew 2: Wil be assigned to this area Saturday and Sunday. This crew's first task shall be to patrol
and service the thoroughfares and known hotspots throughout the contracted area. Upon completion
of his first task, this crew wil move into the residential areas and alley ways.
If for any reason a location cannot be serviced due to inaccessibility, obstruction or method of removal
the crew wil immediately report it to dispatch for follow up.

Crew 3: Wil be assigned to this area Monday through Friday on as needed basis. His/her
responsibility will be to assist in servicing heavily hit areas, pressure washing, traffc control for
stretches like the Turnbull Canyon Rd. where crew safety has always been a concern. In addition, this
crew wil periodically patrol and assist in the servicing of the pedestrian bridge at Garo and Hinnen.

Project Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



SERVICE SCHEDULE
ZONE 48

(Rowland Heights)

Crews wil take a systematic approach while cleaning all accessible graffti from the county rights of
way. The crew wil communicate with the Supervisor if there is any need for spotters or special
scheduling is needed to complete a job. No removal shall be performed whenever or wherever there is
a risk of injury to someone or damage to property. All precautionary measures shall be implemented for
the safety of alL. Any sites not able to be serviced shall be logged and reported to the County's
Program Manager or his/her designee. The following will be the duties of the Field Crews listed in the
Methodology Form:

Crew 1: Wil be assigned to this area Monday through Friday. Upon arrval the crew wil service any
requests for removal currently open. Thereafter, the crew will check the main thoroughfares and
known hot spots. Upon completion of the main thoroughfares and hot spots the crew wil move into the
residential areas and alley ways. If for any reason a location cannot be serviced due to inaccessibility,
obstruction or method of removal the crew wil immediately report it to dispatch for follow up.

Crew 2: Will be assigned to this area Saturday and Sunday. This crew's first task shall be to patrol
and service the thoroughfares and known hotspots throughout the contracted area. Upon completion
of his first task, this crew wil move into the residential areas and alley ways.
If for any reason a location cannot be serviced due to inaccessibility, obstruction or method of removal
the crew wil immediately report it to dispatch for follow up.

Crew 3: Wil be assigned to this area Monday through Friday on as needed basis. His responsibilty
will be to assist in servicing heavily hit areas, pressure washing, traffc control and to assist in servicing
the Waterfalls community located on Fairway and Walnut where access has always been problematic.

Proiect Supervisor
A project Supervisor shall be assigned to this project to meet with County personnel when needed,
assist in coordinating special requests and to address constituents' concerns.



VERIFICATION OF PROPOSAL
FORM PW.1

DATE: "Jo.r) 10 ,200 ß THE UNDERSIGNED HEREBY DECLARES AS FOllOWS:
1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES.

2. NAME OF SERVICE: raff\-h Abo. 4Ut 5~r'V~ (, ~ 2.00" - Pf\O lø

DECLARANT INFORMATION

3. NAME OF DECLARANT: "SUo. R~\I"OSO

4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S). UrbCA Grø.ff .. ~Y\'

5. MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER(S) is: Pre. s\ d-en-\

PROPOSER INFORMATION

Address: ~ 2. 9 0 i\;" r \
e-mail: County WebVen No.: 52.0' 010\

7. Proposer's fictitious business name(s) ordba(s) (if any): N J A

County( s) of Registration:

8. The Proposer's fonn of business entity is (CHECK ONLY ONE):

o Sole proprietor Name of Proprietor:

Corporation's principal place of business: 1280

State of incorporation: L. C4 .

State: Year(s) became DBA:

~ A corporation: I'oun-\'.. \I i e.l. C~ rc.e. J 'A"'USCA

Year incorporated: 2.00
'b'4

o Non-profit corporation certified under IRS SOl (c) 3 and registered PresidenUCEO:
with the CA Attorney General's Registry of Charitable Trusts Secretary

'J A general partnership: Names of partners:

o A limited partnership:

o A joint venture of:

o A limited liability company:

Name of general partner:

Names of joint venturers:

Name of managing member:

9 The only persons or fimis interested in this proposal as principals are the following:

Name(sl TiUe Phone Fax

Siale Zip

Phone Fax

Siale Zip

U Yes

Street City

Name(s) TiUe

Streel City

10. Is your finn wholly or majority owned by, or a subsidiary of another firm? g. No

If yes, name of parent firm:

State of incorporation/registration of parent firm:

11. Has your fimi done business under any other name( s) within the last five years? ~ No

Name(s):

Name(s):

12. Is your fimi involved in any pending acquisition or merger?)¡ No

If yes, indicate the associated company's name:

13. Proposer acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal

may be rejected. The evaluation and detemiination in this area shall be at the Director's sole judgment and the Director's judgment shall be finaL.

(I (a) i am making these representations and all representation contained in this proposal on my personal knowledge;
OR

Ubi am makin these re resentations all re resentation contained in this ro osal based on information and belief that the are true.

I declare under penalty of perjury under the laws of Calif rni

Signature of Proposer or Authorized Agent:

Type name and title:

r J Yes If yes, please lislthe other name(s):

Year of name change: _'

Year of name change:

lJ Yes

14. CHECK ONE:

. \0 i 2.



FORM PW-2.5

SCHEDULE OF PRICES

FOR

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 4B (2007-PA036)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP)
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative
costs, labor, overtime, supervision, materials, transportation, taxes, equipment, and supplies unless
stated otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in
the Schedule of Prices, they are only estimates, and the unit prices quoted, if any, wil apply to the
actual quantities, whatever they may be.

ANNUAL PRICE
DESCRIPTION PRICE PER MONTH

(PRICE PER MONTH X 12)

Zero-Tolerance Graffiti Abatement Services -
J1 to J 50D. 00 $I 7 g, 000. 00Zone 4B

EGAL AME OF ROPOSER

~n.-\s. J 'n ,-.

c'-33, Ct,15q2.35~
\ i-e 0 l- ou n-\ \ l' V, e. C \ r c.\ c.
AZii S~, c.G\. q \ ìO-i



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department wil
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

an Name:

an Address:

Cit : 'L\'S ~

Tele hone Number: V lø
T e of Goods or Services :

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part i (you must attach documentation to support your claim). If the Jury
Service Program applies to your business; complete Part II to certify compliance with the
Program. Whether you complete Part I or Part ", sign and date this form.

"-
State: C. Zi Code: q I -i 0 'Z

Part I: Jury Service Program Is Not Applicable to My Business

o My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). I understand that the
exception wil be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

o My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

o My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part II: Certification of Compliance

W My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Title:

Date:
, d e.n t

10 12oD~
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CONFLICT OF INTEREST CERTIFICATION

i, -;ua.n RcinoCSD

FORM PW-5

o sole owner

o general partner

o managing member

Ii President, Secretary, or other proper title) PI" ~ \ d ~Y\-t

of t )rb~r" b..o..ç~..-\ £nt . i \n G.
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profi-making firms or businesses in which employees described in subdivision 1 of

subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the

provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profi-making firms or businesses in which the former employees described in

subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

I hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of Code Section 2.180.010 as cited above. Furthermore, that no County employee
whose position in the County enables him/her to influence the award of this contract, or any competing contract, and
no spouse or economic dependent of such employee is or shall be employed in any capacity by the Contractor
herein, or has or shall have any direct or indirect financial interest in this contract. I understand and agree that any
falsification in this Certificate will be grounds for rejection of this Proposal and cancellation of any contract awarded
pursuant to this Proposal.

I,~::: under pe:; 0t)~ lam 01 Camoen;a that the 10::::9 is true and C:::e

/ /



FORM PW.6
PROPOSER'S REFERENCE LIST

PROPOSED CONTRACT FOR: Gra.r-h +; f.blÄ-kef+ Se.nJ\t. S (2001- PA03~)

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

l\ \\c.n. d L, ~+ ~A. COUNTY OF LOS ANGELES AGENCIES
All t t 'th th C t d . thecon rac s Wi e oumy uring

SERVICE:
I SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

~ ßee
th tb I'tdprevious ree years mus e iS e .

SERVICE:
I SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E,MAIL:

SERVICE:
I SERVICE DATES:

DEPT/DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE:
I SERVICE DATES:

AGENCYI FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Pro oser's Name nc..

Address HO\Jn ~\ (c.\e f\ i \. So. Ca. C.\\î 01-

Internal Revenue Service Em 10 er Identification Number qS- ßoST0

In accordance with Los Angeles County Code Section 4.32.010, the Propo~er certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

1.
The proposer has a written policy statement prohibiting any discrimination in ~ YES
all phases of employment.

D NO

2.
The proposer periodically conducts a self- analysis or utilization analysis of ~ YES
its work force.

D NO

3.
The proposer has a system for determining if its employment practices are Dl YES
discriminatory against protected groups.

D NO
Where problem areas are identified in employment practices, the proposer

Lá YES4. has a system for taking reasonable corrective action to include
establishment of goals and timetables. 0 NO

Si nature

'Pres' -\Authorized re resentative

Date \ ho 2.008



All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposaL'

FIRM NAME: \jrOan (hro.f~-- £n-ts. J )Y1c..

My County (WebVen) Vendor Number: 5'20' ö10 \

i. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

D lAM NOT A Local SSE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of

tiIAM this proposal/bid's submission. (Attach copy of Local SSE certification.)

!: As an eliaible Local SSE, I request this proposal/bid be considered for the Local SSE Preference.

II. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of

award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

I Business Structure: 110 Sole 110 Partnership I ~ Corporation 0 Nonprofi 10 Franchise

o Other (Please Specify):

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

J 4 , 3

, 2.
III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

Black/African
Hispanicl Latino

Asian or Pacific
American Indian Filpino WhiteAmerican Islander

Men % 100 % % % % %

Women % % % % % %

iV. CERTIFICATION AS MINORITY, WOMEN. DISADVANTAGED. AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a copy of your proof of certification. (Use back of form, if necessary.)

Minoñ .. Dis~dv~ntag(jd DisablèdVeterah' ;ExpiratidnDate

X
X

x
X

V. DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

t e:

Pn?sì den+
ate:

, J 10 J l.OD6
PW Rev. 11/2002



FORM PW-10

GAIN/GROW EMPLOYMENT COMMITMENT

The undersigned:

rg has hired participants from the County's Department of Social Services' Greater

Avenue for Independence (GAIN) and/or General Relief Opportunity for Work
(GROW) employment programs.

OR

D declares a willingness to consider GAIN/GROW participants for any future
employment opening if participant(s) meet the minimum qualification for that
opening, and

declares a willingness to provide employed GAIN/GROW participants access to
proposer's employee mentoring program(s), if available, to assist those individuals in
obtaining permanent employment and/or promotional opportunities.

Signature -" Title

Firm Name

Ur iin bra.f..-+ £n"Ì. ~ \ne.
Date

P re~ì den +-

j J 10 )Z008



TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

FORM PW-11

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Proposer Name:
Date of Request:

Project Title:
Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

o Application of Minimum Requirements

o Application of Evaluation Criteria

o Application of Business Requirements

o Due to unclear instructions, the process may result in the County not receiving the
best possible responses

I understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

.'. "~-...~, .....'. n. ..,., .....".. _v.,."....~..,_.____.._~.._

Request submitted by:

(Name) (Title)

---...--.- c... .... - . ,. ,'" "'....,.~."".,,,..-.--., ~.,-.... '-. -, ""''''"---'' -.", ".." . ." '~,_""'._ "'_'''~'''''....." _ .",., ",".'_ .V,M...""....." ""_'''''"'''''''_''''''''_'", '-.. '~." .,.. ._.' ......'_.,"~"... '-' _ ", '..'_'-~ '" ...__.,~... '._' .,.. M.... ""'_.' _, . '. _. ...,._.,...,..'"...~..... "..",..," .

Date Transmittal Received by County: Date Solicitation Released:
-_._-......,........_.._.~,---_......,,--_..,"_....- ,.~..._,~.., ."~.-.-."..."'..--.,-..~....'_".i"_--"_"...,...,_...~..,"~v,,,....__..~.. \.~.,.,_.'". '"_ ",.. :__ '._ .. _ '..'''''-_'. "_ _ ."'''''__..., .... ,.." ...,.._'..h~_, _~. _..' '_..'."" __..,

Reviewed by:

Results of Review - Comments:

.._.__.-"-".;..,~,-~.."~.~......,,,....,~..,--...."'-...--...,-~..,--__,..,,.,......-;-."",.." ....."_"-...""._.._:...,.....,,,..'~_,,y._,,,.,.. _'~~_,''''_''__'' _.-.,-.._.,~.._..._.__.. ," . _". ....,..,.......,.., '.. .'~".' ., '''~''_''''''''_'''''''' ., ..~,'..,..' ._...,._.....'...~ ,......,..., "_~,_

..._'_.i..,.".'~,..._ .....,,,.,,-_, ~.._'.__.N.~'__.....~ _.. '....._

Date Response sent to Proposer:



FORM PW-12

CHARITABLE CONTRIBUTIONS CERTIFICATION

Urba.n ~rlÀrr'.+'
Company Name

l¿n-\. i \nc..,

\ a cao
Address

MouY)~\n V'tew C, "-c.\~ fuU5 a, Ca. cl\ 1 a i-,

QS-L.ß055'-O
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "cr number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (vi

it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable

Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of (

Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586.

¿:~ i LæJ i-008Signature;l Date
0UQY" \2e., \' OS 0 "P Y' S \ den+
Name and Title (please type or print)



FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living
Wage Ordinance (Program). You must declare your intent to comply with the Program.

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as
instructed in the RFP, to Public Works before the deadline to submit proposals.

If you are not exempt form the Program, please check the option that best describes your intention to comply with
Program.

rI i do not have a bona fide health care benefit plan for those employees who will be providing services to the
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee.

o I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of
not less that $11.84 per hour per employee.

o I do have a bona fide health care benefit plan for those employees who will be providing services to the County
under the contract and will pay into the plan at least $2.20 per hour per employee. i will pay 

an hourly wage ofnot less than $9.64 per hour per employee.

Health Plan(s):

Company Insurance Group Number:

Health Benefit(s) Payment Schedule:

o Monthly

o Annually

o Quarterly

o Other:

OBi-Annual

(Specify)

PLEASE PRINT COMPANY NAME: '~ (n-\ .~r~
i declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE: DATE: I \\ \b 2008
TITLE OR POSITION:

'Pce~ ~d~ý\.L

PLEASE PRIN

dUCLn

P:\ASPUBICONTRACTIMASTERILWDECLARA TION.DOC Rev. PW 02/13/07



FORM LW-4
COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE
The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below
and makes the following statements on behalf of his ór her Firm. CHECK EACH APPLICABLE BOX.

LIVING WAGE ORDINANCE:

it I have read the County=s Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through
2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the County=s Determinations of Contractor Non-Responsibiliy

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2.202.060), and
understand that the Firm is subject to its terms.

LABOR LAW/PAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

rK The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

o The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposaL. (i have
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each
allegation.)

History of Determinations of Labor Law/Payroll Violations (Check One):

rl There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor Law/Payroll Violation; OR

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the
Firm committed a Labor/Payroll Violation. i have attached to this form the required Labor/Payroll/ Debarment
History form with the pertinent information for each violation (including each reporting entity name, case number,
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or
finding.) (The County may deduct points from the proposer's final evaluation score ranqinq from 1 % to 20% of the
total evaluation points available with the lamest deductions occurrinq for undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

D( The Firm HAS NOT been debarred by any public entity during the past ten years; OR

o The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the
attached Labor/Payroll/Debarment History form.

I declare under penalty f perjury under the laws of the State of California that the above is true, complete and
correct.

o Ua.n l2-e \\"0 ~o I pre 5 ,de.Y\ t
Print Name and TitfeOwner=s/

L )Y'bti Gra..ç-h~ t.m-.) \nc..
Print Name of Firm

OAAC:\RVlP:\ASPUBICONTRACTìCONTRACTING FORMSIRFP\TOF-PROPA-l0-2-06.DOC 07/25/01 DPW Rev. 11/12/02

\ 1 \ 0 , L.DOß
Date



FORM LW-5
COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM
LABORIPAYROLUDEBARMENT HISTORY

The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

o An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

o A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

o A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name of Owner:

Print Address of Firm: Owner=s/AGENT=S Authorized Signature:

City. State, Zip Code Print Name and Tille:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case NumberlDate
Claim Opened:

Case Number:

Date Claim Opened:

Name:

Name and Address
of Claimant:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

o Additional Pages are attached for a total of pages.
P: \ASPlJB \CONTRACT\CONTRACTING FORMS \RFP\ TOF-PROPA- 1 0-2-06. DOC DOC PW Rev. 12/2002



FORM LW-6
GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION_
(Deduction is taken from the maximum evaluation
points available)Proposer Name:

Contracting Department:

Department Contact Person:

Phone:

MAJOR

County determination, based on the Evaluation Criteria, that
proposer has a record of very serious violations.*

Proposer Fully
Disclosed

8 - 10%

Consider investigating a
finding of proposer non-
responsibility**

4 -7%

Proposer Did Not Fully
Disclose

16 - 20%
Consider investigating a
finding of proposer non-
responsibility**

8 - 14%
Consider investigating a
finding of proposer non-
responsibility**

4 - 6%

SIGNIFICANT

County determination, based on the Evaluation Criteria, that
proposer has a record of significant violations. *

MINOR

County determination, based on the Evaluation rite
proposer has a record of relatively minor viola ions. *

INSIGNIFICANT

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.'

NONE

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

Assessment Criteria

* A ALabor Law/Payroll ViolationA includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer=s final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past
three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

A Accuracy in self-reporting by proposer
A Health and/or safety impact
A Number of occurrences
A Identified patterns in occurrences
A Dollar amount of lost/delayed wages
A Assessment of any fines and/or penalties by public entities
A Proportion to the volume and extent of services provided, e.g., number of contracts, number of employees, number of
locations, etc.

0-1% 1 - 2%

o N/A

** County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7/25/01



FORM LW-7
REQUESTED INFORMATION ON THE

PROPOSER'S MEDICAL PLAN COVERAGE

Proposer:

Name of Proposer's Health Plan: Date:

(Please use a separate form for each health plan offered by the proposer to employees who wil be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $
Employee + 1 dependent Y N $
Employee + 2 dependents Y N $
Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only Y N
Employee + 1 dependent Y N
Employee + 2 dependents Y N
Employee + 3 dependents Y N

Any Annual Deductible?
Per Person Y N $
Per Family Y N $

Any Annual Maximum Employee Out-
o~Pocket Expense?
Per Person Y N $
Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $
Per Family Y N $

Ambulance coverage Y N $

Doctor's Office Visits Y N $

Emergency Care Y N $

Home Health Care Y N $

Hospice Care Y N $

Hospital Care Y N $

Immunizations Y N $

Maternity y N $

Mental Health y N $

Mental Health In-Patient Coverage Y N $

Page 1 of 2



LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO-PAYMENTS AND/OR
COVER? PROPOSER OR COMMENTS
(YES) (NO) PROPOSER'S

PLAN PAY?

Mental Health Out-Patient Coverage Y N
$

Physical Therapy Y N $

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skilled Nursing Facilty Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

o Becomes eligible for health insurance coverage after _ days of employment.

o Is defined as an employee who is emploNret hn 1IQ per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THIi ST OF. PL NT IS DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS.

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS
DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS DAYS.

P:\ASPUB\CONTRACnCONTRACTING FORMS\RFP\TOF-PROP A-1 0-2-06.DOCDOC 12/2002
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Public At!encv References List

iLos Ange es County Projects

Agency Years Period Contact Phone
Contracted Person Number

Current Contracts:
LA County South Central 1 C 11 year 97/08 Ar Telias 626-458-4062
LA County South Centr 2A 3 year 05/08 Ar Telias 626-458-4062
LA County Walnut Park 4 year 05/09 Ar Telias 626-458-4062
LA County Alta Dena 4 year 05/09 Ar Telias 626-458-4062
LA County Val Verde 4 year 05/09 Ar Telias 626-458-4062
LA County Charer Oak 4 year 05/09 Ari Telias 626-458-4062
LA County South Rivers 2 year 05/07 Ar Telias 626-458-4062
LA County Rowland Heights 5 year 03/08 Ar Telias 626-458-4062
LA County Hacienda Heights 5 years 03/08 Ar Telias 626-458-4062
LA County ValidaaPente 6 year 03/09 Ar Telias 626-458-4062
City of West Honywood 15 years 92/08 Raymond Nunez 323-371-5962
City of Huntigton Park 3 year 06/09 Helen Carno 323-826-6677
City of Compton 3 year 06/09 Satr Zurta 310-605-5594
City of Covina 3 year 06/09 Scott Pierson 626-858-405
City of Claremont 3 years 05/08 Ana Sanchez 909-399-5300
City of Arcadia 14 year 93/10 Robert Swanon 626-574-5166
Previous Contracts:

LA County Torrce / Compton 7 year 99/06 Valerie Hil 626-458-4091
LA County Rosewood/ilowbrook 3 year 03/06 Valerie Hil 626-458-4091
LA County East Rivers 3 years 02/05 Valerie Hil 626-458-4091
LA County West Rivers 3 year 02/05 Valerie Hil 626-458-4091
LA County City Terrce 3 years 02/05 Valerie Hil 626-458-4091

LA County East Los Angeles 3 year 99/02 Valerie Hil 626-458-4091
LA County Athens 3 year 99/02 Valerie Hil 626-458-4091
LA County Lennox 3 year 99/02 Valerie Hil 626-458-4091
LA County Alta Dena 2 year 97/99 Valerie Hil 626-458-4091
City of San Gabriel 3 years 03/06 Rita Estrda 626-457-4636
City of Santa Ana 7 years 97/04 Dave Urbin 714-647-3303
City of Long Beach 9 year 95/04 Dey Fuentes 562-570-2756
City of Burban 13 year 90/04 Bob Van Hazelen 818-238-3838
City of Monterey Park 12 years 91/03 Roger Grody 626-307-1385
City of Azsa 3 year 06/07 James Makshanoff 626-812-5248
City of West Covia 1 year 05/06 Ro Austin 626-939-8600

Oran e County Pro. ects

Agency Years
Contracted
17 ear
17 ears
3 ears

Period Contact
Person
Joel Cardenas
Je Mestas
Amber Baron

Phone
Number
714-238-2421
714-240-9478
714-315-9566

Ci 91/08
91/08
06/09



BOARD OF SUPERVISORS
COUNTY OF LOS ANGELES
822 KENNETH HAHN HALL OF ADMINISTRATION i LOS ANGELES. CALIFORNIA 90012

Telephone (213) 974-4444 i FAX (213) 626-6941

DON KNABE
CHAIRMAN PRO-rEM

December 13, 2007

TO WHOM THIS MAY CONCERN:

Shar Dandurand has been the field supervisor for Urban Graffiti Enterprises, Inc. an
abatement services company, contracted to work in the unincorporated communities of
Hacienda Heights and Rowland Heights. As the liaison from her company to our
Department of Public Works, Shar has been instrumental in providing a high level of
customer service to our communities. She has worked tirelessly to ensure a seamless
operation of timely and effcient service in the area of graffiti abatement.

During the past year, Shar has been instrumental in providing a high level of compliance
by being pro-active and conducting numerous "in the field inspections" to ensure quality
control and completeness of work. She has been a catalyst for a stronger working
relationship between her company and the county. Her efforts have been noticed and
appreciated.

Shar cares for her work and it shows. She takes pride in developing favorable working
relationships with our sheriff deputies and keeping our county staff apprised of all
developments. She is a pleasure to work with and I am confident that there is no
problem she cannot solve in our area. Once a referral is made to Shar, you know that it
will be done, quickly and effciently.

Please call me direct at (909) 594-6561, if I can provide any clarification to this letter of
reference.

Sincerely,

DON KNABE
Supervisor, Fourth District
County of L s Angeles\\l .~. ., \. '.

't ~~'-..__.
DICKIE SIMMONS
Field Deputy, Fourth District
County of Los Angeles



ERIC J. PERRODIN

Mayor

City o/Compton

OFFICE OF THE MAYOR

Office (310) 605-5597
Fax. (310) 605-5631

Email: eperrodinlIicomptoncity.org

June 26, 2007

To Whom It May Concern:

Urban Graffiti Enterprises, Inc. has provided graffiti
removal services to the City of Compton for approximately 2
years.

The City has been very satisfied with their services and
just recently renewed our contract with them for another
year.

If you have any questions regarding Compton's experience
wi th Urban Graffiti, please feel free to call me at (310)
605-5597.

¡;elY'M
Eric . Perrodin
Mayor

, I',h
,'1

!;I~~ ~J:ii '\
,i ¡ f~ \

/1 ¡"'\I' ",

"":,..;~'~t~ \..
COMPTON CITY HALL

205 South Wilowbrook A venue Compton, California 90220



CITY OF COVINA
444 North Citrus Avenue. Covina, California 91723-2065. (626) 331-3391

POLICE DEPARTMENT
Kim 1. Raney

Chief of Police

June 26, 2007

Mr. Jua Reinoso

Urban Grati Enter¡Ües

P.O. Box 2383
Covia, CA. 9 1722

Dea Mr. Reinoso:

Urban Grffti Enterrises ba provided graffiti removal seices for the City of Covi since
March of 2006. They have provided excellent service to the City and thei staff have been ver
responsive to the City's nee.

Prior to awardig the contrct to Urban Graffti Enterrises we had a par time employee and

volunteer removig the grffti from oUr City. We thought tht grffti was going to be an

inurountable problem tht we would just have to co-exist with. When Urban Graffti assured
us that they couId color match, thereby makg our City look as though we didn't ever have a
problem with grti, we were sold!

Not only do they color match, the quaity of their work is excellent and thei cusomer serce is
impeccable. We no longer receive distress calls from citizen reprting grti; we now receive

calls thanking US for the rapid response. Neeess to say, Urban Grati ba alowed us to focus
on the other importt issues tht affect the quaity of life in Covi.

Mr. Reinoso and his staff are always available to assist us with the speia requests or projects
when caled upon, and they are commtted to makg Covin a grffti fr communty. I would
highy recommend Urban Graffti Enterrise to anyone seekig their serces.

Pleae do no hesitate to contact me at (626)858-4400 if you have any questions or need additional
inormation.

:dq
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I~~' . CITY OF CLAREMONT Community Services Department
1616 Monte Vista Avenue
Claremont, CA 91711-2913
Ft\X (9091 445-7822
www.ci.claremontca.us

Directol · ¡9091 399 S..".
Tlees · (9091 399.S"::~'

Mainto:nance · (909! 39q :)-',3'
Solid Waste · (909) .39Si- !,c;::li

Oak Park Cernetery · (909) :i9SJ-).~ 8;-

July 3, 2007

To Whom It May Concern:

The City of Claremont has been working with Urban Graffti since September 2005 for
contract graffti removal services throughout the City. They have since done an
excellent job for the City. They consistently achieve outstanding results with graffiti
removal on public and private propert. We have never received any complaints from
our residents regarding the quality of work generated by Urban Graffiti. In fact, as a
result of their outstanding service, our graffiti report call volume has decreased
compared to years when we did not have Urban Graffti as our graffti contractor.

If, on the rare occasion, there have been graffti locations that have been missed, Urban
Graffiti immediately takes care of the problem without the need for City staff to
constantly follow-up. Overall, they have been an excellent contractor and we would
recommend their services to any organization that nees graffti removal services.

If you should have any questions about this program, please feel free to contact the
Community Services Department at (909) 399-5431.

Sincerely,
Iru,.or

~~r--.i .::.~ --_._'___..~ _"'_-;

Anna Sanchez
Senior Management Analyst



URBAN GRAFFITI ENTERPRISES. INC.

P.O. BOX 2383

COVINA, CA 91722

January 15, Z008

Re: Certficates for RFP # 2007-PA036

To Whom It May Concern:

This is a written acknowledgment that upon our company being awarded any of the
contract pertining to the above RFP number, a certficate of Pollution Insurance will be.
provided.

Maria Gutierrez
Administration Manager



ACORD.. CERTIFICATE OF LIABILITY INSURANCE OP ID L~ DATE (MM/DDIY

URN- 1 01/15/08PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATIONA.J. Longo & Associates ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Ca. Ins. License #0524739 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
253 N. Lake Avenue ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW.
Pasadena CA 91101

IPhone: 626-796-1313 Fax: 626-795-1313 INSURERS AFFORDING COVERAGE I NAIC#
INSURED

INSURER A: Peerless Insurance Co. 24198
INSURER s: Delos Insurance CompanyUrban Graffi ti
INSURER C:Ente~risesé Inc.

P.O. ox 23 3
INSURER D:Covina CA 91722
INSURER E:

COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

L TR jNSRP r POLICY NUMBER I r_~,=~ '.. ",.~F!,~_i.!!,c P):~ICY E.:Kt.Ll''.!:'' I LIMITSTYPE OF INSURANCE DATE CMMIDDIYY) DATE (MM/DDIY)

,
GENERAL LIABILITY I I

i i EACH OCCURRENCE S 1,000,000
A I ex COMMERCIAL GENERAL LIABILITY I CBP8 3 7 7 42 1

I
01/10/08 i 01/10/09 PREMìS'Es (E~~~~~~nca) is500,OOO

=tJ CLAIMS MADE ~ OCCUR , I . MED EXP (Anyone person) 1$10,000
I

i

I

¡ i
i PERSONAL & ADV INJURY ,$1,000,000

~HOO'GA", ""IT ,"ue '" I
i

I

i GENERAL AGGREGATE s2,OOO,OOO

I

I PRODUCTS, COMPiOP AGG i s 2 , 000 , 000I

'i nPRO, n ¡ I i
I POLICY ¡ JECT i ,iOC,

J ~OMOBILE LIABILITY
I

! i ,

151,000,000
! I

I COMBINED SINGLE LIMITA I

H ANY AUTO
I BA8371418

01/10/08 01/10/09 : (Ea accident)

i

! ALL OWNED AUTOS

I
I I BODilY INJURY

I

, SCHEDULED AUTOS

!

i (Per person)
¡ $

i !~ HIRED AUTOS
I

I
I BODilY INJURY

isi ~ NON.OWNED AUTOS i ¡

I

i (Per accideni)
i I

i

1$
I

I 11 i I I PROPERTY DAMAGE(Per accidenl)
!

I I GARAGE LIABILITY
!

! AUTO ONLY - EA ACCIDENT Is

¡

i= ANY AUTO I
! EA ACC S¡ OTHER THAN

i I i
¡AUTO ONLY: AGG I $

I
I EXCESS/UMBRELLA LIABILITY

I

,
EACH OCCURRENCE

I

I

s
,

e OCCUR 0 CLAIMS MADE

f i AGGREGATE $
!

I
i

!
S

I
i

,

rl DEDUCTIBLE
I

S

i

,

!i ! RETENTION $ ,
! $

I WORKERS COMPENSATION AND

I
I

i X i TORY LIMITS I
IUE~.¡i EMPLOYERS' LIABILITY 01DKR12002498 01/01/08 01/01/09 ! E.l. EACH ACC!DENT $ 1,000,000B I ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?
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DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS

Certificate holder is named as an additional insured as respects to
liabiii ty arising out of the operations of the named insured. (*10 Days
Notice of Cancellation for Non-Payment of Premium)

CERTIFICATE HOLDER

Los Angeles County Dept. ofPublic Works .
900 S. Fremont Avenue
Alhamra CA 91803

CANCELLATION

LACOUN1 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF. THE ISSUING INSURER WILL ENDEAVOR TO MAIL * 3 0 DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.

AUTHORIZED REPRESENTAT VE "'

C§ACORD CORPORATION 1988ACORD 25 (2001108)



IMPORTANT

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contröct between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001/08)



ATTACHMENT B

Bid Detail Information

Bid Number: PW-ASD 701

Bid Title: ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES

Bid Type: Service

Department: Public Works

Commodity: GRAFFITI REMOVAL SERVICES

Open Date: 12/13/2007

Closing Date: 12/27/20079:00 AM

Bid Amount: $ 320,000
Bid Download: Not Available

Bid Description: PLEASE TAKE NOTICE that Public Works requests proposals for a contract for
Zero-Tolerance Graffti Abatement Services (2007 -PA036). The total annual contract amount of this
service is estimated to be $320,000 for Zone 1C; $320,000 for Zone 2A; $80,000 for Zone 3A; $80,000
for Zone 4A; and $80,000 for Zone 4B. If not enclosed with this letter, the Request for Proposals (RFP)
with contract specifications, forms,
and instructions for preparing and submitting proposals may be requested by accessing this link at
ftp://dpwftp.co.la.ca.us/solicitationdocuments/grafftizones.pdf or from Ms. Jeanette Arismendez at (626)
4584050, Monday through Thursday, 7 a.m. to 5 p.m.

Each zone wil be awarded and evaluated independently. Proposers may submit a proposal for one or
more zones. Proposers may submit one proposal package for all five areas. However, the Work
Plan/Staffing Plan must be customized for each zone.

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP
document, including, but not limited to, possessing at the time of proposal submission, a valid and active
C-33 State Contractor's license and the Proposer or its managing employee must have a minimum of
three years' experience performing graffti abatement services.

A Proposers' Conference wil be held on Thursday, December 27,2007, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra,
California 91803, in Conference Room C. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED
REPRESENTATIVE AT THE CONFERENCE IS MANDATORY.
Public Works wil reject proposals from those whose attendance at the conference cannot be verified.
Attendees should be prepared to ask questions at that time about the specifications, proposal
requirements, and contract terms. After the conference, it maybe impossible to respond to further
requests for information.

The deadline to submit proposals is Thursday, January 10, 2008, at 5:30 p.m. Please direct your
questions to Ms. Arismendez at the number above.

Contact Name: Jeanette Arismendez
Contact Phone#: (626) 458-4050

Contact Email: jarismaJJæBa-RW,JaçpVn1y,ggy

Last Changed On: 12/13/20075:41:54 PM

B.aÇk.Jo..Last..VViOdoW

htts://camsvr.co.la.ca.us/lacobids/BidLookUp/BidDesc.asp
12/13/2007




